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Introduction 
The aim of this booklet is to help you if you want to care for a seriously

ill family member or friend at home. It is not unusual for those who are

very ill to want to be cared for in their own homes. The Irish Cancer

Society recognises this need and aims to achieve it through its patient

care services and by assisting families in these circumstances. 

Caring for someone seriously ill at home may be a daunting prospect at

first. But with the right help and support it can be done. Often family

members and friends can find it a very rewarding experience. You may

also find that caring for someone in this way can help strengthen

relationships.

However, looking after someone who is seriously ill at home can be a big

undertaking. Sometimes it can cause a lot of anxiety as people do not

know what to expect. Depending on how ill the person is, it may involve

24-hour care and be too much for one person to take on. For that reason

getting help from others and sharing the work is important. Before your

relative or friend is discharged from hospital, planning and preparation is

needed to make the change from hospital to home as easy as possible.

As a carer it is very important to look after yourself and be aware of your

own needs and emotions. Be open to all offers of help and get as much

support as you can during this time.
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Useful numbers
If you are caring for someone seriously ill at home, you may wish to

write down the names and telephone numbers of people you might

want to contact regularly or in an emergency.

Family doctor (GP) Tel

Specialist palliative care service Tel

Public health nurse Tel

Medical social worker Tel 

Local pharmacy Tel

Other useful numbers

Tel

Tel

Tel

Tel

Tel

Tel

Tel

Tel
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Reading this booklet
This booklet talks about the practical aspects of caring for someone

who is seriously ill. It explains how to give the care that is needed and

makes you aware of the resources in the community that are available

to you as a carer. It also explains how you can look after you own

health too. Contact numbers and details of local services are given at

the back of the booklet.



Public health nurse or registered general nurse 
in the community
The public health nurse (PHN) and registered general nurse (RGN) in 

the community work with the GP and other professionals in the

community. They will help in the care of your relative or friend. The

PHN and RGN will make an assessment of your relative or friend as soon

as they are informed by the hospital, GP or yourself. 

After their assessment, the PHN or RGN will discuss what other services

your friend or relative needs. They may ask other professionals or

services to be involved in their care. That way you do not have to worry

about contacting lots of people yourself. These services can include

those of an occupational therapist, speech therapist or physiotherapist. 

After the visit of the PHN or RGN, they will discuss what kind of

equipment can help to make your relative or friend more comfortable.

Or indeed anything that can help to improve their quality of life. They

will guide you on how this equipment can be got. 

Care attendant (carer)
Healthcare attendants may be available to come to your home and help

with washing and dressing your relative or friend. The public health

nurse will let you know if this service is available to you. 

Home help 
In general home helps provide help with things like housework,

shopping and cooking. They may also give you a break by staying with

your relative or friend if you want to go out for a short while. The public

health nurse will let you know if this service is available to you. 

Specialist palliative care service
The specialist palliative care service is also known as the ‘homecare

team’ or the ‘hospice homecare team’. This team gives advice and

support to patients and families in the community. They are specially
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Who can help you? 
Making the decision to care for a seriously ill relative or friend at home is

not easy. At first you may feel overwhelmed or nervous at the amount of

care they will need. Or you may feel that you don’t have enough physical

or emotional strength to deal with it all. Even so, you may still wish to

make your relative or friend as comfortable as possible in familiar

surroundings.  

If you decide to care for your relative or friend at home, there are many

healthcare professionals who can give you practical help and support.

Some work in the community and some are attached to hospitals or

hospices, while others work between the hospital and your home.

Depending on where you live, services can vary from one Health Service

Executive (HSE) area to another. 

You may hear the words ‘palliative care’ mentioned. This type of care

aims to improve the quality of life of patients and their families facing

the difficulties of a life-threatening illness. As well as providing relief

from pain and other symptoms, palliative care offers support and

comfort to patients and involves caring for physical, emotional and

spiritual needs in the best way possible. Your GP or public health nurse

can tell you what specialist palliative care services are available locally.

The following is a list of healthcare professionals who will help you give

the best possible care to your loved one. It does not matter if your

relative or friend is based at home, in a nursing home, general hospital or

hospice. Usually these professionals work as part of a team in the care of

your relative or friend.

General practitioner
Your family doctor or general practitioner (GP) is an important part of

the team that will take care of your relative or friend. The GP is medically

responsible for their care at home. He or she works with the public heath

nurse and others involved in the care of your relative or friend. 
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Specialist palliative care service in the general hospital 
A specialist palliative care service is available in most general hospitals.

This service works with the hospital team to give advice and support. 

A referral to the specialist palliative care team in the hospital is made by

the hospital consultant. 

Specialist palliative care inpatient unit
A specialist palliative care inpatient unit may be available in your area.

Admission to this type of unit (hospice) may be suggested by the doctor

in charge of your relative’s or friend’s care. You can discuss this in more

detail with your specialist palliative care team. 

Specialist palliative day care centre / day hospice
A specialist palliative day care centre or day hospice may be available in

your area. Your specialist palliative care nurse can give you more

information about this service.

Community pharmacist
The community pharmacist will make sure that all the medication

ordered on the doctor’s prescription, or bought over the counter, is

correctly and safely supplied to you. They will also make sure that any

new treatment prescribed for your relative or friend is safe to take with

other medications.

They can also give information and advice on how and when the

medications should be taken and on any common side-effects to expect.

If you need more supplies, they can arrange this for you too. If there are

any problems, they can discuss them with your GP and other healthcare

professionals. 

Physiotherapist
The physiotherapist can help your relative or friend with any mobility

problems. They can also help with symptoms such as pain or excess
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trained in managing pain and other symptoms and helping you cope

with any emotional distress. The team is made up of doctors, nurses 

and other healthcare professionals. It may include a medical social

worker, a physiotherapist, occupational therapist, and those who

provide complementary therapies and pastoral care. 

Every county in Ireland has specialist palliative care nurses

available to visit patients at home. Depending on the area in

which you live, specialist palliative care teams may have more

healthcare professionals available. The development of these

services is ongoing.

Your relative or friend will be referred to the specialist palliative care

service (homecare team) by his or her GP or hospital consultant. Once

they are referred, the specialist nurse will arrange a visit. The specialist

nurse will work with your relative or friend to see how best to help him

or her cope with their illness. But they will also work with you and your

family. They will explain who else is on the team and how they will be

able to help you and your relative or friend. 

The specialist palliative care service (homecare team) does not take over

the care of your relative or friend but works very closely with their GP,

public health nurse and any other healthcare professional or service

already involved in their care.

Clinical nurse specialist in palliative care 
The clinical nurse specialist in palliative care (homecare nurse) is a

member of the specialist palliative care team and may work in the

community, in the hospital or in both. When visiting you at home, 

he or she will work closely with the GP and public health nurse to give

support to your relative or friend. If your relative or friend is having any

difficulties due to their illness, they can receive help and advice from the

specialist nurse. These nurses can also visit patients in hospital or in

nursing homes. 
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and friends. These hours are usually at night but can also be during the

day. Your night nurse will work with you to give your loved one the

highest standard of nursing care and ensure their comfort and dignity.

They can also give practical and emotional support and reassurance to

your family. 

Access to the service is through either your specialist palliative care

nurse, your public health nurse or your GP, who then contacts the Irish

Cancer Society. 

Carer’s organisations and support groups
There are a number of voluntary organisations in the country that may

provide help and support for you as a carer and your relative or friend.

In your situation they can offer a variety of practical support and give

advice. Your GP, public health nurse or specialist palliative care service

can inform you of local groups. Some are listed on pages 35–40.
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fluid in the tissues or lungs. At home, they can teach you or family

members how to move someone gently and position them in bed or in a

chair. This is important because it will reduce pressure on sensitive areas. 

Occupational therapist
The occupational therapist can make suggestions about any equipment

or home adjustments that can make your relative or friend more

comfortable. They can also help to make your relative or friend as

independent as possible, for as long as possible. This is done by making

sure they can do everyday tasks like bathing and dressing, eating and

drinking, working (if possible), and able to enjoy any leisure activities. 

Medical social worker
If you are finding it hard to cope with caring for your relative or friend

at home, the medical social worker can offer emotional support and

help. He or she can also help children to cope with having a sick person

in the home.

Caring for a relative or friend at home can be difficult, especially where

finances are concerned. Your relative or friend may have been the main

breadwinner before becoming ill, or you may have decided to give up

your own job and work part-time. As a result, money may be tight,

especially if you have extra expenses such as heating, laundry, special

equipment or special diets. 

The medical social worker can tell you about financial supports and

community services. Some benefits are means tested but not all. You

may be entitled to a Carer’s Allowance or a Carer’s Benefit, which may

help with the extra expenses. If you are getting into debt or in debt, the

Money Advice and Budgeting Service (MABS) can offer help. See page 34

for contact details.

Irish Cancer Society Night Nursing Service   
The Irish Cancer Society offers 80 hours of nursing care to patients with

cancer who wish to remain at home and be cared for by their families
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We were really lost when we brought Mammy home from
the hospital and the night nurse's support was invaluable.
She provided such practical and emotional support.
‘

’



Medication
Ask for the prescription the day before discharge. Bring it to your local

pharmacy to make sure they have all the medication in stock. Do ask

one of the nurses on the ward to go through the prescription with you

so that you you understand about the medication before going home.

Practical arrangements
Bathroom

One important thing to consider is access to the bathroom. 

• Is the bedroom too far from the bathroom? 

• Does getting there involve great effort on the part of your relative or
friend? 

• Are they likely to wet or soil themselves on the way? 

• Do they have access to a commode or urinal? 

If your relative or friend is incontinent, you will need to discuss this

with your public health nurse before discharge from hospital. He or she

can also point out the different choices or advise you on how best to

deal with the situation. 

Stairs and bed
Is there a stairs in the house? Will your relative or friend be able to

manage the stairs? If not, discuss this with your relative or friend as a

bed downstairs may need to be considered. If possible, make room

around the bed so that there is easy access to help them when moving

position or getting in and out of bed.

If your relative or friend is upstairs, a baby alarm may be useful in the

room, particularly at night. This can monitor them when you are

downstairs or in another room. If you don’t have access to a baby

alarm, a bell can be useful so they can call you if needed. 

Sharing responsibility 
If you have a large family, it can be useful to plan a roster so that

everyone is not there at the same time. That way everyone gets rest

time and everyone is included in caring for your relative or friend.
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Preparations before going home
Once you decide to care for a seriously ill relative or friend in their

home, it is important that you understand exactly what is involved.

Being a carer may mean helping your relative or friend with mobility,

bathing and dressing, going to the toilet, giving meals and giving

medication. Do make sure to ask the nurses for advice with any of these

tasks.

Before the person you are caring for is discharged from hospital, 

sit down with the hospital staff and plan what you need in advance.

Involve your relative or friend, if possible, because they should have a

say in the matter as well. This means finding out information about:

• Medication – how often they must be taken

• Diet – any special food or drink that must be taken

• Mobility – advice about lifting or moving

• Practical arrangements – location of the bedroom

• Aids and equipment – special beds, mattresses

• Nursing services available to you at home – the public health nurse.

The hospital team will contact your GP and public health nurse to

involve them in your relative’s or friend’s discharge from hospital. The

team will update them on their condition and the care that will be

needed. But it would help if you contacted both your GP and public

health nurse too before your relative or friend comes home. The public

health nurse can also give you practical advice. He or she can talk to you

about any preparations to be done in the house, or if there is any useful

equipment they can provide, such as a commode or a special mattress. 
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Personal care
Washing
Washing your relative or friend regularly is important for many reasons.

Not only is it good for their personal hygiene and comfort but also for

their morale. It is also a good way to check for early signs of skin redness

and prevent infection. For those with an advanced illness it often takes

longer for bruises, infections or wounds to heal. 

Many people who are in bed for long periods may sweat, get sticky and

become uncomfortable. Indeed some cancers too can make people sweat

more. If your relative or friend cannot get out of bed or wash

themselves, they will need to be given a bed bath. Discuss this with your

public health nurse, who will offer advice and support. It may be

possible to arrange for someone to come in each day to do it. 
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Aids and equipment
Various items of equipment may be available to help you care for your

relative or friend at home. The public health nurse and/or occupational

therapist (where available) can advise you on what equipment is

available, how to get it and how to use it. 

Beds
It is important that your relative or friend is comfortable in bed. A lot

of time may be spent in bed, even if they are not fully bed-bound. The

public health nurse and/or occupational therapist (where available) will

help arrange the most suitable bed and mattress for your relative or

friend. Also, the public health nurse will give advice on the best way to

make them comfortable in bed. It also helps to have a good supply of

pillows at home.

Commodes, bedpans and urinals
If your relative or friend has difficulty getting to the toilet, they may

need a commode, bedpan or urinal. The public health nurse and/or

occupational therapist (where available) can arrange getting a

commode for you. It is also possible to buy a urinal at your local

pharmacy.

Wheelchairs and walking aids
Depending on their condition, your relative or friend may have

difficulty walking. If so, the public health nurse and/or physiotherapist

(where available) can arrange a wheelchair or a suitable walking frame.
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When you wash your relative or friend:

• Be as gentle as you can.

• Rinse the soap off fully and dry the skin gently but
thoroughly.

• Change the water in the bowl several times during the wash.

• Keep your relative or friend covered as you wash each part of their
body. Only expose the parts that you are washing. This helps to
keep your relative or friend warm but also maintains their dignity.

• Look for dry or red skin areas, particularly in the ears, back of the
head, shoulder blades, elbows, spine, hips, heels and soles of the
feet.

• Use an electric razor when shaving as it may be easier.

It was my closest friend's deepest wish to be able to
die at the home she had lived in for the past 61 years.
Thankfully, between us all, we helped her to do so.
‘

’



Nail care
If your relative’s or friend’s nails need to be trimmed, discuss this with

the visiting nurse.  

Mobility
It is important that your relative or friend does not stay in the same

position all the time. Encourage and help them to move and change

their position, if possible. This will boost not only their physical comfort

but also their morale. It is important to help them feel independent for

as long as possible. 

Make sure that the floor is cleared of all obstacles such as shoes, rugs or

other items that may trip them up. If they need to use a commode or sit

out on a chair, make sure it is placed close by or as near as possible to

the bed.

If you are looking after someone who needs help getting in and out of

the bed, you will need guidance on how to move and lift them safely.

When moving someone, be as gentle and careful as you can. Make sure

you first discuss with your visiting nurse the correct way to lift and

move someone. You do not want to cause injury to yourself or to your

relative or friend.

Pressure sores
When your relative or friend is confined to bed or sitting in a chair for

long periods, they can become sore and numb at certain pressure points.

Any bony part of the body can become sore if pressure on it is not

relieved frequently. People who are very ill and very thin are most at risk

of developing sores. These can be uncomfortable and can increase the

risk of infection.

In the long run it is better to prevent pressure sores from developing at

all. Discuss with your visiting nurse the most suitable way to relieve

pressure. It can be done by using a special mattress or cushion for when

your relative or friend is in bed or sitting out on a chair. If they are
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Moisturising and massage
Your relative or friend may find that their limbs and back ache because

they are in bed all the time. It can be very soothing for them to have

these areas gently massaged with a light moisturising cream. Discuss

with a member of the team caring for your relative or friend what are the

most suitable creams or products. You may also need advice on caring

for any areas of the body that have been treated with radiotherapy. 

Mouth care
Clean your relative’s or friend’s mouth or dentures gently every day or

more often if needed. If their mouth is very sore, use a fine baby

toothbrush instead. It is best to avoid mouthwashes or lemon and

glycerol swabs as they can dry out the mouth even more and can cause

stinging. 

You may find that your relative or friend develops thrush or mouth

ulcers. These are very common when someone is very ill. Thrush looks

like white patches or spots on the tongue, gums or inside the cheek. It is

best to clean dentures in the normal way. Often when a person is very

ill, their dentures can become loose and cause mouth ulcers. If the

mouth or tongue becomes very sore or coated, tell the visiting nurse or

GP, who can give you advice on what to do. If the lips are dry, Vaseline®

or a flavoured lip balm can be used to moisten them.

Hair washing and grooming
Being in bed all the time may make it hard for your relative or friend to

feel or look well. Washing their hair may make them feel much better.

Often this may not be easy to do, if they are confined to bed. Discuss

with the public health nurse how best to do this. 

Encouraging women to apply some make-up can boost morale too. Also,

encouraging men to shave with an electric or hand razor can keep their

spirits up. If your relative or friend is unable to do this by themselves,

talk to the visiting nurse. 
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Toilet needs
Sometimes your relative or friend may be very weak. As a result, they

may need help to go to the toilet or use a commode or urinal. In this

case, you might have to consider the location of the bedroom and how

far or near it is to the toilet. This is a subject that you may find upsetting,

which is a natural reaction. It can also be embarrassing having to talk

about it with your relative or friend. In fact, it can be one of the most

difficult aspects of caring. Even so, do talk to your visiting nurse if you

would like more advice on this matter.

There are many things that can affect how often urine is passed and the

bowels are opened. These can be changes in eating habits, loss of

appetite, lack of mobility and some medication. Discuss with the visiting

nurse any difficulties you are experiencing. It is important that you ask

for advice early. If the person you are caring for has no problems eating,

it is helpful to encourage extra drinks. You can also add more fruit and

high-fibre foods to their diet.

Incontinence
At some stage of their illness, your relative or friend may lose some or all

control of their bladder or bowels. If this happens, ask the visiting nurse

for advice on incontinence. It may be possible to reduce the problem by

making sure the bedroom is not far from the toilet or keeping a

commode or urinal near the bed at all times. You may need to discuss

with your relative or friend the possibility of moving bedrooms to be

closer to the bathroom.

The visiting nurse can give you information about using incontinence

wear and protective measures for the bed. This is to make sure that your

relative or friend is dry and comfortable and the bed is clean. If this does

not work out, the nurse may suggest a catheter. This is a tube placed in

the bladder so that urine can be drained away into a special bag. Having

a catheter is painless and bags and tubes can easily be hidden by

bedclothes. For men it is also possible to drain urine using a tube

connected to a sheath that fits over the penis. 
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confined to bed, discuss with the nurse how often to change their

position. If you notice any change in the texture of their skin, such as

redness or blistering, tell the nurse. 

Poor appetite
Often people who are very ill have a poor appetite or none at all. Or

their tastes and likes may change fast. Sometimes they may have little or

no energy to eat, have a sore or dry mouth or find swallowing difficult.

If your relative or friend has recently received treatment for their illness,

they may not want to eat because they are feeling sick. If this happens,

talk to the visiting nurse or the GP. 
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• Give small meals often to your relative or friend
instead of set times of the day. Or give meals
whenever they feel like eating. 

• Make sure the food looks as attractive as possible.
Small meals and snacks can also help to stop your relative
or friend feeling sick. 

• Try moist food as it is often easier to take. It will help to prevent 
a dry mouth too.

• Offer meals when your relative or friend is sitting upright in bed
or in a chair, if possible.

• If they have difficulty taking solid food, try liquidised food or a
nourishing drink instead. You can also discuss with the visiting
nurse the range of nourishing drinks now available. Your GP can
give you a prescription for these too.

• Give them a glass of crushed ice or a bowl of ice cream as it can 
be refreshing. It will help to keep their mouth moist too. 

• Use a straw for drinking, especially if the mouth or tongue is sore. 

• Use a baby’s feeder cup so it is not an effort to sit up to drink. 

• Don’t feel upset if they eat very little of your carefully prepared meal.

• Talk to the visiting nurse if your relative or friend cannot take any
food. Nausea or vomiting may prevent them from eating and
drinking.



Emotional support
It is natural for people with cancer or a serious illness to feel sad,

anxious or depressed at times. Indeed they may experience a range of

emotions and sometimes get cross or irritable with you. It is possible too

for your relative’s or friend’s feelings to change from day to day or even

hour to hour. Remember their emotional well-being is just as important

as their physical health. Some ways to help deal with their emotions and

feelings can include listening and talking, touch or simply being with

them.

When to listen and when to talk
When faced with the prospect of the death of a family member or

friend, it brings a strange mixture of feelings. It can be hard to know

what to say to your relative or friend because the future is so uncertain.

You may be afraid of saying the wrong thing and want to protect them

and keep them free from worry. As a result you might pretend that

everything is fine and carry on as normal. 
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Incontinence and using commodes in the bedroom can also cause

concerns over strong smells. There are many ways of dealing with this

and do talk to the visiting nurse about it.

Sleep problems
Your relative or friend may find it hard to sleep at night. This can be due

to pain, sleeping a lot during the day or being anxious and finding it

hard to relax. If you are concerned that you will not hear them calling

you at night, use a baby alarm system. This can be very reassuring. 

There are many ways to help them relax and fall asleep at night. For

example, listening to music, reading, meditating or a warm drink in the

late evening may help. Make sure the bedroom is quiet and not too hot

or cold either. Discuss ongoing sleep problems with your GP or visiting

nurse.

Pain or any distressing symptoms 
Your relative or friend may experience pain or distressing symptoms. If

this happens, please encourage them to discuss it with the visiting nurse

or a member of the specialist palliative care team. It is important that

your relative or friend takes their painkillers regularly or as prescribed. If

their pain gets worse, talk to the GP or visiting nurse. Gentle massage is

also a good way to relieve pain. It may be helpful to keep a record of

when they are in pain and what helped to relieve it or not.
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The night nurse's soothing voice and soft tones calmed
our emotions and we knew by her confident actions that
she was totally in control at all times.
‘

’



Lost for Words: How to Talk to Someone with Cancer is a useful booklet

written for relatives and friends of people with cancer and is available

from the Irish Cancer Society. It is also helpful for anyone coping with a

serious illness. Call the freefone helpline 1800 200 700 for a free copy.

Anxiety and depression 
People with a serious illness can sometimes become anxious and

depressed. However, it can be hard to tell if their symptoms are part of

their illness or part of their anxiety or depression. They may lose interest

in their surroundings, lose their appetite, be angry, irritable and cry, or

have problems sleeping. 

Deep emotional difficulties linked to a serious illness are not always easy

to talk about, however. Often they can be hard to share with loved ones.

If you feel that your relative’s or friend’s low moods are getting the

better of them, discuss it with the visiting nurse or the GP. A useful

booklet called Understanding the Emotional Effects of Cancer has been

written for people with cancer and is available from the Irish Cancer

Society. It is also suitable for anyone coping with a serious illness. Call

the freefone helpline 1800 200 700 if you would like a free copy.

Touch
Communicating with someone who is seriously ill does not always need

to be verbal. As their condition becomes worse and their strength

weaker, your friend or relative may speak less and less. Indeed you may

find it hard to express your own thoughts and feelings to them. At this

time, touch can be a good way to express your love and appreciation. 

By giving them a hug or holding their hand or by gentle stroking or

massaging, it can help them to relax. Sometimes it may even relieve

pain and sleeplessness. The fact that they can sense your presence too

can also bring them great comfort and peace.
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• Listen carefully to what your relative or friend is

saying and respond to it. You may think you are

not doing much by just listening. But in fact it is

one of the best ways to help. By listening carefully

you allow them to share their feelings, which can

help you to understand their concerns better. They may speak

about ‘tying up loose ends’ or may be worried about finances such

as wills, mortgages or insurance. Also, they may want to speak to

family and friends to make amends or just to catch up.

• Don’t make your relative or friend feel lonely and isolated by not

talking to them or brushing off what they say lightly. They may

not want reassurance but just to be listened to as they talk about

their fears and hopes. Even when there is no hope of recovery,

they may just want to know that they will not be abandoned and

alone.

• Be as honest as you can and be prepared to face the truth if that is

what your relative or friend wants. Often people who are dying do

not want to focus on what is going to happen to them. But at the

same time they want those around them to be honest. Sometimes

they may speak about dying, state they are going to die or ask

awkward questions such as ‘Am I going to die?’ or ‘Am I dying?’ 

In this situation it is very hard to say an outright ‘yes’ to such

questions. In fact it is never easy to talk about death. You may find

it easier to respond by asking them a question instead. For

example, ‘Why did you ask that?’ or ‘Do you think you are dying?’

This can give them an opportunity to express their worries. 

• Sometimes your relative or friend may not want to talk. They just

may not feel the need. Respect this view. Just knowing that you

are always ready to listen to them should reassure them.

Sometimes they may just want to sit in silence with you for

company.
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Looking after yourself
Caring for someone who is seriously ill can be both a challenging and a

rewarding experience. In practice carers provide all sorts of emotional

and physical support. While it is true that caring for a loved one can

bring great personal satisfaction, it can also be tiring, frustrating,

distressing and isolating at times. Indeed you may become a carer

overnight and feel that you are not experienced to handle the care of

your relative or friend. And because their illness is unpredictable, you

may be fearful or anxious about the future. 

Caring for a loved one may result in you wanting to be at home all the

time in case something happens. You may feel guilty or be reluctant

taking a break. Or depending on the support you are getting from

others, you may have few opportunities to relax and take a break.

Indeed you may feel angry or come to resent your relative or friend for

the changes their illness has brought to your lifestyle.

However, do look after your own health too so that caring does not

cause you to get stressed or sick. It may help to think about the

following questions and, even if the answers are no, they can help you

to focus on your needs too.
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Peaceful environment
It helps to have a peaceful and soothing environment for your relative

or friend when they are seriously ill and getting weaker. Music can be

especially helpful and playing their favourite CDs or tapes can be very

calming. If your relative or friend has pets, such as a cat or a dog, there is

no need to exclude them from the room. A calm atmosphere should be

encouraged and avoid crowding the room with family members and

visitors. A room that has fresh or circulating air is also better than a hot

stuffy one.

If your relative or friend has used complementary therapies in the past

or is thinking about using them, talk to your visiting nurse or GP about

how appropriate it is at this stage. 

Spiritual care
When faced with a serious illness, your relative or friend may start

thinking about the meaning and purpose of life, of God and the

afterlife. They may have ‘unfinished business’ like spiritual or religious

needs they did not get a chance to deal with during their lives. As a

result, they may now want to put their ‘house in order’.

In times of stress and sadness many people find that their religious faith

can be a great comfort to them. Your relative or friend may ask to speak

to a local priest, minister or religious leader for spiritual support. Indeed

the illness of your loved one may affect your own spiritual well-being

too. You too may wish to make contact with a religious leader. 
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• Do I know someone who is a good listener?  

• Can I trust them when talking about my feelings?

• Do I get enough rest and sleep?

• Do I eat regular meals and a healthy diet?

• Do I get some regular exercise?

• Have I got regular times for relaxation?

• Am I getting the financial support I’m entitled to?

• Am I allowing others to provide care and help too?

While Mam wasn't awake to to meet some of the night
nurses who cared for her, she would have been so pleased
with the lovely way she was cared for and the respect her
final days were given.

‘
’



Time for yourself
It is best that you keep to some of your old routine and do things that

give you a break. Stay in touch with your own friends and get out when

you can – even if you do not feel like it. In fact your relative or friend

may feel a little guilty that you are not getting out enough. Make time

for a break each day: a walk to the shops, a trip to the hairdresser/barber,

the library or cinema, or the odd evening out with friends. Give yourself

little treats at home: read a favourite magazine or newspaper, sit down

for a leisurely cup of tea or coffee, or have a relaxing soak in the bath. 

Anticipatory grief
Grief is a normal response to loss. When a loved one dies, you grieve the

loss of someone important to you. Many carers also experience

anticipatory grief. This is the grief you feel when you are expecting a loss

such as death. 

Anticipatory grief can involve the same emotions often associated with

grief, such as anger or denial. Anticipatory grief can also include feelings

of depression, anxiety and deep concern for your loved one.

Like grief, anticipatory grief can also mean acceptance. Although this is

a normal part of the grieving process, you may feel guilty about

accepting the death. Remember that anticipatory grief can give you time

to slowly get used to the death, and to say what you want to say or tell

your loved one what they have meant in your life. 

Not everyone experiences anticipatory grief before a loved one’s death.

Grief is a personal emotion and anticipatory grief is no different. This

type of grief can also be different to the grief you experience when the

person actually dies. The grief you experience before a death does not

make the grief after the death last a shorter amount of time.
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Family and friends
Remember to ask family and friends for help when you need it. Take up

all offers of help, especially with finances, cooking, housework, childcare,

shopping, or even company for yourself. Don’t get weighed down by all

your relative’s or friend’s needs. There are many healthcare professionals

to help you if you find it hard to cope. 

Talking to children
When caring for a relative or friend and there are young children

involved, they may have many questions for you. In this situation, your

medical social worker (if available), GP or visiting nurse can help you

deal with these questions.

How much you tell children about the illness will depend on how old

they are. Very young children do not understand illness and need a

simple account as to why their parent or friend has to go to hospital or

why he or she is ill at home and needs taking care of. Slightly older

children will need to be told more. 

An open, honest approach is usually the best way for all children. Even

very young children can sense when something is wrong. So don’t keep

them in the dark – reassure them and talk to them in their own language. 

A booklet called Talking to Children about Cancer: A Guide for Parents gives

practical advice on this matter. If you would like a copy, call the freefone

helpline 1800 200 700. 

Caring for yourself
It is important to look after your own health too. It is best to take regular

meals and exercise and to especially get fresh air. Exercise can also help

you release any tensions that have built up. If you have any health

concerns of your own, do not put them off but see your doctor sooner

rather than later. Make sure to talk to your doctor about any concerns

you have about caring for your relative or friend too. If you find yourself

becoming anxious or depressed, discuss it with your GP.
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I want to share with you the wonderful presence and peace
of mind that came with the night nurses, when your entire
world is falling down around you. You want to be there for
every waking moment but you realise that is impossible.

‘
’



If you need a night nurse…
At some stage when caring for a relative or friend at home, you may

need the help of a night nurse. You can make a request for a night nurse

through your specialist palliative care nurse, public health nurse or GP.

They in turn will contact the Irish Cancer Society, who will arrange a

night nurse for you. If one is available, the night nurse will ring you

before setting out and introduce him or herself. He or she will also tell

you what time they will be arriving and will ask for directions to your

home. The night shift is usually from 11 pm to 7 am but this may vary

and can be discussed with whoever books the nurse on your behalf.

The night nurse does not usually wear a uniform but will carry an

identification badge. He or she will give you an information leaflet

about the night nursing service on arrival at your home.

The night nurse is a guest in your home and is there to support you and

not to take over. He or she will work with you and will provide whatever

nursing care is needed for your relative or friend overnight. Any changes

in their condition will be reported to the specialist palliative care nurse,

the public health nurse or GP.

The night nurse is there to offer you a chance to rest if that is what you

wish. If you choose to rest, you should tell the night nurse who to wake

during the night if he or she needs assistance, or if there is a change in

your relative’s or friend’s condition. 
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Practical matters
By knowing the wishes of your relative or friend, it can make dealing

with a number of practical matters easier. To lessen any stress for you

and your family when your relative or friend has died, it is a good idea

to prepare a little beforehand. It does help to think about some practical

issues that can affect your future.

It is best to encourage your relative or friend to make a will, if they have

not done so. Or at least to give them an opportunity to talk about it.

Inheritance problems can often arise when no will is made. If you would

like any advice about wills, dealing with solicitors or probate, the Irish

Cancer Society has a useful booklet called Why Make A Will? Call the

freefone helpline 1800 200 700 for a free copy. 

It is also useful to know where important documents belonging to your

relative or friend are located. This can include such things as the deeds

of their house; their will; passport; driving licence; birth, marriage or

divorce certificates (where applicable); details of bank or building society

accounts; insurance and pension policies; and their personal public

service (PPS) number.
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Tips for coping with anticipatory grief
• Recognise that anticipatory grief is a normal reaction to a loss that

you know will occur.

• Do not feel guilty about anything you may be feeling.

• Try to focus on the positives.

• Talk about how you are feeling.



When death is close…
When death approaches it is natural for it to be a sad and stressful time.

Dying at home may seem like the most peaceful, safest place but in

practice this is not always possible for many reasons. Your GP or visiting

nurse can offer advice and guidance in deciding the best place of care for

your relative or friend at this time. 

How do I know if my relative or friend is dying?
If you are caring for your relative or friend for some time, you may

notice a change in their condition. The visiting nurse or GP will be able

to answer any questions you have about this change and will advise you

about any signs that your relative or friend is dying. 

As the time draws near, their appetite will reduce or they may have

difficulty swallowing. Offer small servings of a favourite food or drink

but without forcing them. Do not worry if your relative or friend stops

eating and drinking altogether. 

Your relative or friend may sleep more and sometimes be drowsy or

difficult to wake. So it is best to plan conversation times for when they

are more alert. They may also have difficulty seeing and may develop a

fixed stare. In this case, it can help to leave a dim light on in the room.
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The nurse will usually sit by their bedside throughout the night.

However, it may be the case that your relative or friend is sharing a bed.

In this situation you may prefer to ask the night nurse to sit outside the

room and you can call him or her as needed.

What do I need to have ready for the night nurse?
There are a few things that you can do to prepare for the night nurse’s

arrival.

• It would be helpful to have a comfortable chair and a lamp or light in
the room for the nurse and access to a kettle to make tea or coffee.

• The nurse brings his or her own food so there is no need for you to
provide any meals or snacks.

• The nurse will also need to know where to wash his or her hands and
where the bathroom is located.

• If any written information or medication instructions have been left
in your house, they should be made available to the nurse on arrival
at your home. Any other equipment that has been left by the
specialist palliative care team during the day should be brought to
the nurse’s attention.
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Our night nurse was so caring and yet totally professional.
We are so grateful to her for being there for Dad and for
us. She is a very special person who does a difficult job
with love and kindness.

‘
’
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Sometimes they can become restless or confused. For example, they can

pull at the bed linen and become confused about the time or may not

recognise familiar faces. It is best to speak calmly so as not to frighten

them. Remind them of the day, the time and who is in the room. It can

be a comfort to them for you to hold their hand, even if they cannot

respond. 

When someone is drowsy or unresponsive don’t assume that they

cannot hear you. They may be aware of people close to them and

recognise familiar voices. For this reason it is important not to discuss

their illness or changing condition in their presence.

As your relative or friend becomes weaker, their breathing may change

and become irregular. When breathing becomes shallower, secretions

can build up at the back of the throat. These may sound noisy like a

rattle. But it does not mean that your relative or friend is uncomfortable. 

Time of death
It is very hard to predict when death will occur. If it looks like it’s about

to happen you may want to have someone with you. Continue to sit by

your relative or friend and you will notice when they are no longer

breathing. 

When death occurs, you may wish to sit with your relative or friend for

a while afterwards. Naturally you will have many emotions and feelings

at this time. You may feel shocked or it may all seem unreal. 

When a death at home is expected it is not necessary to call 999, the

Gardaí or an ambulance service. In your own time, call their GP so that

the death can be certified.

Practical help
After death occurs, you will probably need help to do tasks such as

arranging the funeral and coping with visitors. Call the undertaker when

you feel ready. They will help and guide you with all the aftercare of

your relative or friend and the funeral arrangements.
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If you are experiencing financial hardship and have difficulty paying

funeral expenses, you may be eligible for a bereavement grant. Contact

the Department of Social Protection for more details (see page 34).

Bereavement
When someone close to you has died, there is a natural period of

sadness and loss. You are likely to experience a range of emotions from

shock, relief, guilt to grief for a long time afterwards. These are all

normal reactions. Indeed some days you may feel better than other days.

It is best not to try to do too much too soon. You will need time to get

used to the loss of your relative or friend and adjust to a new routine.

Don’t make any quick decisions about changes to your life, e.g. moving

house, as you may regret them later on. Wait until your grief is less

strong. 

There are many organisations available to help you at this sad time. 

If you have concerns or find it hard to cope, contact your GP or your

specialist palliative care service. A useful booklet called Bereavement:

Information for those Affected by Bereavement is available from Citizens

Information by calling 0761 07 4000.



Health insurers
AVIVA Health (formerly VIVAS
Health)
PO Box 764
Togher
Cork
Tel: 1850 717 717
Email: info@avivahealth.ie
Website: www.avivahealth.ie

Laya Healthcare (formerly Quinn)
Eastgate Road
Eastgate Business Park
Little Island
Co Cork
Tel: 021 202 2000
Locall: 1890 700 890
Email: info@layahealthcare.ie
Website: www.layahealthcare.ie

Voluntary Health Insurance (VHI)
IDA Business Park
Purcellsinch
Dublin Road
Kilkenny
CallSave: 1850 44 44 44
Email: info@vhi.ie
Website: www.vhi.ie

National support groups
ARC Cancer Support Centres
Dublin and Cork (see pages 36 & 38).

Brain Tumour Support Group
Medical Social Work Department
St Luke’s Hospital
Highfield Road
Rathgar
Dublin 6
Tel: 01 406 5163
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Useful organisations
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Irish Cancer Society
43/45 Northumberland Road
Dublin 4
National Cancer Helpline 1800 200 700
Email: helpline@irishcancer.ie
Website: www.cancer.ie

Irish Hospice Foundation
Morrison Chambers (4th floor)
32 Nassau Street
Dublin 2
Tel: 01 6793 188
Fax: 01 6730 040
Email: info@hospice-foundation.ie
Website: www.hospice-foundation.ie

Irish Association for Palliative Care
(IAPC)
Coleraine House
Coleraine Street
Dublin 7
Tel: 01 873 4735
Email:  info@palliativecare.ie
Website: www.iapc.ie
Website: www.palliativecare.ie

Care Alliance Ireland
Coleraine House
Coleraine Street
Dublin 7
Tel: 01 874 7776
Email: info@carealliance.ie
Website: www.carealliance.ie

The Carers Association
Market Square
Tullamore
Co Offaly
Tel: 057 932 2920 
Freefone 1800 240 724
Email: info@carersireland.com 
Website: www.carersireland.com 

Caring for Carers Ireland
2 Carmody Street Business Park
Ennis 
Co Clare 
Tel: 065 686 6515
Email: support@caringforcarers.org
Website: www.caringforcarers.ie

Citizens Information 
Citizen Information Service: 
0761 07 4000
Email:
information@citizensinformation.ie
Website: www.citizensinformation.ie

Department of Social Protection
Information Section
Social Welfare Services Office
College Road
Sligo
Tel: 1890 66 22 44
Email: info@welfare.ie
Website: www.welfare.ie

Home Care Association
Kandoy House
2 Fairview Strand
Dublin 3
Tel: 01 484 7499
Email: enquiries@hca.ie
Website: www.hca.ie

Money Advice and Budgeting
Service (MABS)
Commercial House
Westend Commercial Village
Blanchardstown
Dublin 15
Tel: 01 812 9350
Helpline: 0761 07 2000
Email: helpline@mabs.ie
Website: www.mabs.ie

I’ve Got What?!
[Support for young adults affected by
cancer]
c/o Cross Cause Charity Shop
Blackrock
Co Louth
Tel: 086 339 5690

Lakelands Area Retreat & Cancer
Centre
Multyfarnham
Mullingar
Co Westmeath
Tel: 044 937 1971
Callsave 1850 719 719
Email: info@larcc.ie
Website: www.larcc.ie

St Luke’s Breast Cancer Support
Group
Highfield Road
Rathgar
Dublin 6
Tel: 01 406 5163

Connaught support groups 
& centres 
Athenry Cancer Care
Social Service Centre
New Line
Athenry
Co Galway
Tel: 091 844 319 / 087 412 8080

Ballinasloe Cancer Support Centre
Society Street
Ballinasloe
Co Galway
Tel: 090 964 5574 / 087 945 2300
Email: ballinasloecancer@yahoo.co.uk
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Cancer Care West
Inis Aoibhinn
University Hospital Galway
Costello Road
Galway
Tel: 091 545 000
Email: info@cancercarewest.ie
Website: www.cancercarewest.ie

Cara Iorrais Cancer Support Centre
2 Church Street
Belmullet
Co Mayo
Tel: 097 20590
Email: caraiorrais@gmail.com

East Galway Cancer Support Centre
The Family Centre
John Dunne Avenue
Ballinasloe
Co Galway
Tel: 087 984 5574 / 087 945 2300
Website:
www.eastgalwaycancersupport.com

Gort Cancer Support Group
The Hawthorn
Ennis Road
Gort
Co Galway
Tel: 086 312 4220
Email: gcsupport@eircom.net
Website: www.gortcs.ie

Mayo Cancer Support Association
Rock Rose House
32 St Patrick’s Avenue
Castlebar
Co Mayo
Tel: 094 903 8407
Email: info@mayocancer
Website: www.mayocancer.ie
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Arklow Cancer Support Group
25 Kingshill
Arklow
Co Wicklow
Tel: 085 110 0066
Email:
arklowcancersupport@gmail.com

Balbriggan Cancer Support
Group
Unit 23, Balbriggan Business Park
Balbriggan
Co Dublin
Tel: 087 353 2872

The Bellarose Foundation
Women with Cancer
Merry Maid House
West Park Campus
Garter Lane
Citywest
Dublin 24
Tel: 086 879 3242
Email:
thebellarosefoundation@gmail.com

Bray Cancer Support &
Information Centre
36B Main Street
Bray
Co Wicklow
Tel: 01 286 6966
Email: info@braycancersupport.ie
Website: www.braycancersupport.ie

Cuisle Centre
Cancer Support Group
Block Road
Portlaoise
Co Laois
Tel: 057 868 1492
Email: info@cuislecentre
Website: www.cuislecentre.com

Roscommon Cancer Support Group
Vita House Family Centre
Abbey Street
Roscommon
Tel: 090 662 5898
Email: vitahouse@eircom.net 

Sligo Cancer Support Centre
44 Wine Street
Sligo
Tel: 071 917 0399
Email: scsc@eircom.net
Website:
www.sligocancersupportcentre.ie

Tuam Cancer Care Centre
Cricket Court
Dunmore Road 
Tuam
Co Galway
Tel: 093 28522
Email: support@tuamcancercare.ie
Website: www.tuamcancercare.ie

Leinster support groups 
& centres
ARC Cancer Support Centre
ARC House
65 Eccles Street
Dublin 7
Tel: 01 830 7333
Email: info@arccancersupport.ie
Website: www.arccancersupport.ie

ARC Cancer Support Centre
ARC House
559 South Circular Road
Dublin 8
Tel: 01 707 8880
Email: info@arccancersupport.ie
Website: www.arccancersupport.ie

Dóchas: Offaly Cancer Support
Teach Dóchas
Offaly Street
Tullamore 
Co Offaly
Tel: 057 932 8268
Email: info@dochasoffaly.ie
Website: www.dochasoffaly.ie

Dundalk Cancer Support Group
Philipstown
Hackballs Cross
Dundalk
Co Louth
Tel: 086 107 4257

Éist Cancer Support Centre Carlow
The Waterfront
Mill Lane
Carlow 
Tel: 059 913 9684 
Mobile: 085 144 0510 
Email: info@eistcarlowcancersupport.ie 
Website: www.eistcarlowcancersupport.ie

Gary Kelly Support Centre
George’s Street
Drogheda
Co Louth
Tel: 041 980 5100 / 086 817 2473
Email: phil@gkcancersupport.com
Website: www.gkcancersupport.com

Greystones Cancer Support
La Touche Place
Greystones
Co Wicklow
Tel: 01 287 1601
Email: info@greystonescancersupport 
Website:
www.greystonescancersupport.com



Cúnamh: Bons Secours Cancer
Support Group
Bon Secours Hospital
College Road
Cork
Tel: 021 480 1676
Website: www.cunamh.ie

Kerry Cancer Support Group
124 Tralee Town House Apartments
Maine Street
Tralee
Co Kerry
Tel: 066 719 5560 / 087 230 8734
Email:
kerrycancersupport@eircom.net 
Website:
www.kerrycancersupport.com

Recovery Haven
5 Haig’s Terrace
Tralee
Co Kerry
Tel: 066 719 2122
Email: recoveryhaven@gmail.com
Website: www.recoveryhavenkerry.org

Sláinte an Chláir: Clare Cancer
Support
Tír Mhuire
Kilnamona
Ennis
Co Clare
Tel: 1850 211 630 / 087 691 2396
Email:
admin@clarecancersupport.com
Website: www.clarecancersupport.com

South Eastern Cancer Foundation
Solas Centre
7 Sealy Close
Earlscourt
Waterford
Tel: 051 876 629 
Email: infosecf@eircom.net
Website: www.secf.ie
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Haven Cancer Support and
Therapy Group
Haven House
68 Hazelwood
Gorey 
Co Wexford
Tel: 053 942 0707 / 086 250 1452
Email: info@thehavengroup.ie
Website: www.thehavengroup.ie

HOPE Cancer Support Centre
22 Upper Weafer Street
Enniscorthy
Co Wexford
Tel: 053 923 8555
Email: mary@hopesupportcentre.ie
Website: www.hopesupportcentre.ie

Kilkenny Cancer Support Services
Walkin Street
Kilkenny City
Tel: 085 721 9280
Email:
info@kilkennycancersupport.com
Website:
www.kilkennycancersupport.com

Lakelands Area Retreat & Cancer
Centre
Ballinalack
Mullingar
Co Westmeath
Tel: 044 937 1971
Callsave 1850 719 719
Email: info@larcc.ie
Website: www.larcc.ie

Rathdrum Cancer Support Centre
34 Main Street
Rathdrum
Co Wicklow
Tel: 087 292 8660
Email: rathcan@gmail.com
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Stillorgan Cancer Support
c/o Marsham Court
Stillorgan
Co Dublin
Tel: 01 288 5725

Tallaght Cancer Support Group
Millbrook Lawns
Tallaght
Dublin 24
Tel: 087 217 6486
Email: ctallaght@yahoo.ie

Wicklow Cancer Support Centre
1 Morton’s Lane
Wicklow
Tel: 0404 32696
Email: wicklowcancersupport@gmail.com

Munster support groups 
& centres
Cancer Information & Support Centre
Mid-Western Regional Hospital
Dooradoyle
Co Limerick
Tel: 061 485 163
Website: www.midwesterncancercentre.ie 

CARE Cancer Support Centre
14 Wellington Street
Clonmel
Co Tipperary
Tel: 052 618 2667
Email: cancersupport@eircom.net
Website: www.cancercare.ie

Cork ARC Cancer Support House
Cliffdale
5 O’Donovan Rossa Road
Cork
Tel: 021 427 6688
Email: karen@corkcancersupport.ie
Website: www.corkcancersupport.ie

Suimhneas Cancer Support Centre
2 Clonaslee
Gortland Roe
Nenagh
Co Tipperary
Tel: 067 37403
Email:
suaimhneascancersupport@eircom.net

Suir Haven Cancer Support Centre
Clongour Road
Thurles
Co Tipperary
Tel: 0504 21197
Email: suirhaven@gmail.com

Youghal Cancer Support Group
161 North Main Street
Youghal
Co Cork
Tel: 024 92353 / 087 273 1121

West Cork Cancer Support
Community Work Department
HSE Skibbereen
Co Cork
Tel: 027 53485 / 086 862 5417

Ulster support groups 
& centres
Cancer Support and Social Club
Tiernaleague
Carndonagh
Co Donegal
Tel: 086 602 8993 / 087 763 4596

Crocus: Monaghan Cancer Support
Centre
The Wellness Centre
19 The Grange
Plantation Walk
Monaghan
Tel: 087 368 0965



Sólás – Bereavement Counselling
for Children
Barnardos
Hyde Square
654 South Circular Road
Dublin 8
Helpline: 01 473 2110
(Monday–Friday 10am–12 noon)
Email: bereavement@barnardos.ie
Website: www.barnardos.ie 

Sólás Cork 
The Bowling Green
White Street
Cork
Tel: 021 431 0591 
Fax: 021 431 0691 
Email:
bereavement@cork.barnardos.ie
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The Forge Cancer Support Group
The Forge Family Resource Centre
Pettigo
Co Donegal
Tel: 071 986 1924

Good and New Cancer Drop In
Centre
Unit 1, Portlink Business Park
Port Road
Letterkenny
Co Donegal
Tel: 074 911 3437

Killybegs Cancer Support Group
Kille
Kilcar
Co Donegal
Tel: 074 973 1292
Email: riverbankdunne@eircom.net

Living Beyond Cancer
Oncology Day Services 
Letterkenny General Hospital
Letterkenny
Co Donegal
Tel: 074 912 5888 
(Bleep 674/734) / 074 910 4477

Solace: Donegal Cancer Support
Centre
St Joseph’s Avenue
Donegal Town
Tel: 074 974 0837
Email: solacedonegal@eircom.net

Yana Cancer Support Centre
Belturbet
Co Cavan
Tel: 087 994 7360
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Bereavement counselling 
Bereavement Counselling Service
The Community Hall
Main Street
Baldoyle
Dublin 13
Tel: 01 839 1766
Email: bereavement@eircom.net
Website:
www.bereavementireland.com

[Offices also in Dublin City centre,
Mount Merrion, Phibsborough and
Finglas.]

Bethany Bereavement Support
Group
Rathfarnham Parish Centre
Willbrook Road
Rathfarnham
Dublin 14
Tel: 087 990 5299
Email: bethanysupport@eircom.net
Website: www.bethany.ie

[A voluntary parish-based ministry
nationwide to help the bereaved and
grieving.]

Rainbows Ireland
National Office
Loreto Centre
Crumlin Road
Dublin 12
Tel: 01 473 4175
Email: ask@rainbowsireland.com 
Website: www.rainbowsireland.com

[Support for children bereaved by
parental death]

Useful websites
CARE
www.carers.ie 
[Gives advice to those caring for
someone approaching end of life] 

RIP.ie
www.rip.ie
[Provides practical information on
what to do when someone dies]

Carers UK
www.carersuk.org
[Provides help and support for carers
to recognise their own needs]

Winston’s Wish
www.winstonswish.org.uk
[Helps children rebuild their lives
after the death of a parent or sibling]

Bereaved.ie
www.hospicefoundation.ie
[Provides advice and information for
bereaved people and those
supporting them]

Irish Association for Palliative
Care
www.palliativecare.ie
[Provides a directory of palliative
care services in Ireland]
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Other Irish Cancer Society services
The Irish Cancer Society funds a range of cancer support services that

provide care and support for people with cancer at home and in

hospital. 

Cancer Information Service (CIS)
The Society provides a Cancer Information Service with a wide range of

services. The National Cancer Helpline 1800200 700 is a freefone

service that gives confidential information, support and guidance to

people concerned about cancer. It is staffed by specialist cancer nurses

who have access to the most up-to-date facts on cancer-related issues.

These include prevention of cancer, risk factors, screening, dealing with

a cancer diagnosis, different treatments, counselling and other support

services. The freefone helpline can also put you in contact with the

various support groups that are available. It is open Monday to Thursday

from 9am to 7pm, and every Friday from 9am to 5pm. 

• All queries or concerns about cancer can be emailed to the CIS at
helpline@irishcancer.ie

• Message Board is a discussion space on our website (www.cancer.ie)
to share your stories, ideas and advice with others. 

• The CancerChat service is a live chatroom with a link to a Cancer
Information Service nurse.

• Find us on Facebook and follow us on Twitter (@IrishCancerSoc).

• Cancer Information Service
(CIS)

• Daffodil Centres 

• Cancer support groups 

• Survivors supporting survivors

• Counselling 

• Night nursing 

• Oncology liaison nurses 

• Cancer information booklets 

• Financial support

• Care to Drive transport project

When Someone Close Dies: 
A Handbook on Adult and Child
Bereavement
Beaumont Hospital, 2007
ISBN 0-86387-053-8
[Available from Citizen's Information.
For contact details, see page 34]

Bereavement: Information for
those Affected by Bereavement
Citizens Information, 2007 
[For contact details, see page 34]

Irish Stories of Loss and Hope
Irish Hospice Foundation, 2007
ISBN 9780953488056

Living After a Death
Mary Paula Walsh
Veritas, 2000
ISBN 1856071367

Helpful books and leaflets
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Free booklets available from the
Irish Cancer Society by calling 
1800 200 700:
• Precious Times: A Handbook
on Palliative Care for Parents
of Children with Cancer

• Coping with Fatigue

• Diet and Cancer

• Understanding the Emotional 
Effects of Cancer

• Lost for Words: How to Talk to
Someone with Cancer 

• Talking to Children about 
Cancer: A Guide for Parents

• Why Make A Will?

• Managing the Financial
Impact of Cancer: A Guide for
Patients and Their Families

Explaining terminal illness
or death to young children
Badger’s Parting Gifts
Susan Varley
HarperCollins, 1994
ISBN 0006643175

The Secret C: Straight Talking
About Cancer
Julie A. Stokes 
Winston’s Wish, 2000 
ISBN 0953912302

Why Mum? A Small Child with 
a Big Problem
Catherine Thornton
Veritas, 2005
ISBN 1853908916

Free leaflets from the 
Irish Hospice Foundation:
• Understanding grief

• Living through the death
of your partner or spouse

• The grieving family

• When someone you care
about is bereaved

• Adults grieving the death
of a parent

• Grieving the death of a
child

• Coping with Christmas
when you are bereaved

• Grief in the workplace

• Coping with the death of
your same-sex partner
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relative. In this case, counselling can give you emotional support in a

safe and confidential environment. Call the helpline 1800 200 700 to

find out about counselling services provided by the Irish Cancer Society

and services available in your area. 

Night nursing 
The Society can provide a night nurse, free of charge, for up to 10 nights

if you need end-of-life care at home. The night nurse can also give

practical support and reassurance to your family. You can find out more

about this service from your GP, local public health nurse, a member of

the homecare team or the palliative care services at the hospital.

Homecare nurses can offer advice on pain control and managing other

symptoms.

Oncology liaison nurses 
The Society funds some oncology liaison nurses who can give you and

your family information as well as emotional and practical support.

Oncology liaison nurses work as part of the hospital team in specialist

cancer centres. 

Cancer information booklets 
These booklets provide information on all

aspects of cancer and its treatment. They also

offer practical advice on learning how to cope

with your illness. The booklets are available free

of charge from the Society. 

Financial support
A diagnosis of cancer can bring with it the added burden of financial

worries. In certain circumstances, the Irish Cancer Society can provide

limited financial help to patients in need. You may be suitable for

schemes such as Travel2Care or Financial Aid. 

Daffodil Centres 
Daffodil Centres are located in a number of Irish hospitals. These have

been set up by the Irish Cancer Society in partnership with each hospital

and are an extension of the Cancer Information Service. They are

generally found near the main entrance of the hospital and are open

during the day. Staffed by a specialist nurse and trained volunteers, they

provide a range of information, advice, help and support on all aspects

of cancer, free of charge.

Daffodil Centres give you a chance to talk in confidence and be listened

to and heard. If you are concerned about cancer, diagnosed with cancer

or caring for someone with cancer, you are welcome to visit the centre.

Do check to see if there is a Daffodil Centre in your hospital.

Cancer support groups 
The Irish Cancer Society funds a range of support groups set up to

support you and your family at time of diagnosis, throughout treatment

and afterwards. See page 35 onwards for more details.

Survivors supporting survivors
Being diagnosed with cancer can be one of the hardest situations to face

in your lifetime. Survivors Supporting Survivors is a one-to-one support

programme run by the Irish Cancer Society. It provides emotional and

practical support to newly diagnosed patients as well as those with

secondary cancer. All of the volunteers have had a cancer diagnosis and

have been carefully selected and trained to give you support, practical

information and reassurance when you need it most. 

Counselling
Coping with a diagnosis of cancer can be very stressful at times.

Sometimes it can be hard for you and your family to come to terms with

your illness. You might also find it difficult to talk to a close friend or
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Notes
Travel2Care is funded by the National Cancer Control Programme

(NCCP) and managed by the Irish Cancer Society. The scheme can help

with your travel costs if you have genuine financial hardship due to

travelling to a designated cancer centre or approved satellite centre. It

will help with the costs of public transport, such as trains or buses,

private transport costs, or petrol and parking. 

Travel2Care: If you would like to request this kind of help, contact your

oncology nurse or the Irish Cancer Society at (01) 231 6643 / 231 6619

or email travel2care@irishcancer.ie

Financial Aid: A special fund has been created to help families in

financial hardship when faced with a cancer diagnosis. If this applies to

you, contact the medical social work department in your hospital. You

can also speak to your oncology nurse or contact the Irish Cancer

Society at (01) 231 6619. 

See our website for more information: www.cancer.ie

Care to Drive transport project
Care to Drive is a scheme operated by the Irish Cancer Society. It

provides free transport for patients to and from their treatments using

volunteer drivers. All of the volunteers are carefully selected, vetted and

trained. You are collected from your home, driven to your appointment

and brought back home again. Call (01) 231 0522 for more information.

For more information on any of the above services, call the
National Cancer Helpline on 1800 200 700. 
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Would you like to help us?
The Irish Cancer Society relies entirely on voluntary contributions

from the public to fund its programmes of patient care, research

and education. This includes patient information booklets. If you

would like to support our work in any way – perhaps by making a

donation or by organising a local fundraising event – please

contact us at CallSave 1850 60 60 60 or email

fundraising@irishcancer.ie

Irish Cancer Society

43/45 Northumberland Road, Dublin 4

Tel: 01 231 0500; Fax: 01 231 0555

Email: info@irishcancer.ie

Website: www.cancer.ie 

National Cancer Helpline: 1800 200 700



The mission of the Irish Cancer Society is 
to play a vital role in achieving world-class cancer

services in Ireland, to ensure fewer people get cancer
and those that do have better outcomes. Our goals are

focused around prevention, survival and quality of
life, with three programme areas to achieve them:

advocacy, cancer services and research.


