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Part 1: What Europe can be proud of

The EU has been keeping the peace for 70 years

Our fathers and grandfathers went to war. Today we
have the luxury of being able to trust our European
neighbours. War within the EU is unthinkable; Eastern
and Western Europe are united. Our common European
home safeguards peace. We should be extremely
thankful.

years of
lasting peace
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For centuries war was part of the European landscape. In the
twentieth century, at least 55 million people lost their lives
in the Second World War, and the old Europe broke apart. A
united Europe - an age-old utopia dating back to the Greeks
and Romans - was an idea whose time had come. Today
more than half a billion Europeans live in peace and freedom
— thanks to the EU. 'European integration is the most
successful peace project in (recent) history', said Guido
Westerwelle, former German Foreign Minister.

The European idea was put into words on 9 May 1950 by the
French Foreign Minister Robert Schuman. The aim was to
bind European nations together with such strong economic
ties in the service of peace that war between them would no
longer be possible. The founding of the European Coal and
Steel Community in 1952 was the first step and was
followed by the Treaties of Rome in 1957, which marked the
beginning of Europe’s peace project.

60 good reasons for the EU

Never before in its history has Europe witnessed such a long
period of peace — now 70 years and counting. And that in a
world where more than 40 armed conflicts rumble on around
us, claiming the lives of at least 170 000 people each year.

Today's disputes are resolved differently, as Jean-Claude
Juncker, European Commission President, says: 'Sometimes
we fight. But we use words. And we settle our differences at
the negotiating table, not in the trenches.’

In 2012 the EU was awarded the Nobel Peace Prize for
spreading peace, reconciliation, democracy and human
rights. Of course many people questioned whether the EU
really deserves such a distinction, while refugees are dying
in the Mediterranean and many EU countries are exporting
weapons. But it does. Because it's contribution to peace is
undeniable.

State of the Union Address by President Juncker on
14 September 2016:
http://europa.eu/rapid/press-release_ SPEECH-16-

3043 en.htm

European Commission statement on the Nobel Peace
Prize:
https://europa.eu/european-union/about-eu/history/2010-
today/2012/eu-nobel_en

Statement by the Nobel Committee on the award of
the prize to the EU 12 October 2012:
http://www.nobelprize.org/nobel_prizes/peace/laureates/2012
[press.html
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Part 1: What Europe can be proud of

We are Europe: We have Europe Day,
a European flag and the Ode to Joy

Since 2000 the EU has had a motto: Unity in diversity.
It reflects the fact that the EU respects Europe's
many different cultures, traditions and languages. The
European flag, Europe Day and the European anthem
are the EU's common symbols.

What do you do on 9 May? Each year on that day the
European Union celebrates Europe Day. It is actually the EU’s
public holiday - even if Europeans unfortunately have to
work. The date has special significance for Europe: On 9 May
1950, the then French Foreign Minister Robert Schuman first
proposed the gradual unification of the continent as an
essential precondition for peace, democracy and prosperity
in post-war Europe. The Schuman declaration was the
cornerstone of today’s European Union. It has been
commemorated every year since 1985. The European
Commission's  representations, ministries and citizens'
associations organise events, such as open days.

But where does the name 'Europe’ actually come from? In
Greek mythology Europa was the beautiful daughter of a
Phoenician king. Legend has it that Zeus, the father of the
gods, who had fallen hopelessly in love with her, took her to
Crete and seduced her. The name Europa actually dates back
to antiquity. As early as the fifth century BC Herodotus, the
Greek author and geographer, referred to the land mass
north of the Mediterranean as Europa.

60 good reasons for the EU

Incidentally, the European Union is not a building in Brussels,
but an idea. Its symbol is the European flag, which stands for
the unity and identity of Europe. The circle of golden stars
symbolises solidarity and harmony between European
peoples. The number 12 traditionally represents perfection
and unity — like the 12 months of the year or the 12 hours
on the clock face. Europe is also striving for this unity.
Contrary to popular belief, the number of stars has nothing
to do with the number of Member States, which has now
risen to 28.

The EU also has an anthem: the Ode to Joy from the ninth
Symphony of German composer Ludwig van Beethoven. It is
part of Europe’s cultural heritage. The European anthem
does not replace the national anthems of the Member
States, but epitomises Europe’s unity in diversity — with
wonderful lyrics: 'Joy, beautiful spark of divinity, Daughter
from Elysium, We enter, drunk with fire, Heavenly One, thy
sanctuary!" What more can be said?

EU website on the EU symbols:
https://europa.eu/european-union/about-eu/symbols_en

Europa language portal:
http://ec.europa.eu/education/policy/multilingualism_en
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Part 1: What Europe can be proud of

Only together can Europe be a force
in a globalised world

Over the coming decades Europe might see its
standing in the world decline. How is this possible?
The reason is demographic change. The birth rate on
other continents is much higher. For example,
according to UN estimates, Africa’s population will
increase fourfold by 2100, and it will replace Asia as
the most populous continent.

The biggest internal
market in the world

30 million businesses
generate the EU’s
GDP of €14 trillion L=

Today 510 million people live in the EU — more than the
combined population of the United States and Japan. This
means Europeans currently make up 8% of the world
population — by 2050 it will only be 5 %. 'The situation is
simple: the world is growing, and we are shrinking', says
Jean-Claude Juncker, European Commission President. The
consequence is an ageing population in Europe and a
shortage of workers. At the same time Europe’s global
influence - economically, military and socially - is waning.
By 2050 EU countries will no longer be among the seven
leading industrial nations. But what about the EU acting
together? We would still be a frontrunner. Juncker says: '
Only a united EU is strong enough to make itself heard.’

60 good reasons for the EU

In a globalised world with its myriad challenges no EU
country is now big enough on its own to make its influence
felt and assert our values. Only the EU as a whole can do
that. 'There are two types of Member States’, says Dutchman
Frans Timmermans, First Vice-President of the Commission,
'The small ones and those which haven't yet realised they
are small.' The international affairs the EU has to deal with
are not restricted to foreign and security policy, but also
relate to development cooperation, foreign trade, the global
economy, migration, climate protection and energy policy.
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It is self-evident, therefore, that Europe must succeed.
Despite numerous disputes and crises the countries must
pull together in their own interest. Juncker warns: 'Our
enemies would like us to fragment. Our competitors would
benefit from our division. Today's EU covers a Europe
stretching from Lisbon to Helsinki, from Dublin to Sofia, from
the Atlantic to the Black Sea, from the North Sea and the
Baltic to the Mediterranean. It has monarchies and republics,
members and non-members of NATO. The EU can offer
protection to its citizens - from external threats or the
consequences of globalisation, for example - where the
nation state is no longer able to. No better alternative to
European cooperation in the EU is on the horizon.

State of the Union Address by President Juncker on
14 September 2016:
http://europa.eu/rapid/press-release_ SPEECH-16-

3043 _en.htm
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Part 1: What Europe can be proud of

We argue and we rally round -
just like one big family

All families argue, even good ones. The EU as the
family of European States is no exception. There are
often heated discussions on many issues — but in the
end a compromise is always reached.

Imagine sitting around a table with 28 family members.
Sparks fly. One wants a quick decision, another wants
nothing to do with it and a third wants money. That is
exactly how it is in the EU. When it comes to important
issues and legislative initiatives, arguments often rumble on
for more than a year in the European Parliament or the
Council of Ministers, where national governments are
represented.

It reminds many people of a bazaar, where everything is
negotiable. But it is the only way that agreement can be
reached among what are often completely different
interests. The arguments reflect the liveliness of political
debate. They are a necessary and reasonable means to
charting the right path ahead for Europe. 'Brussels' certainly
doesn’t get everything right. But it does get a lot of things
right that national governments would get wrong without it.

Whenever a particular country doesn’t want to play by the
rules, we have a referee: the European Court of Justice. The
judges in Luxembourg settle disputes and deliver a judgment
- e.g. when a government challenges EU decisions or the
European Commission brings an action against a Member
State which is not complying with the EU Treaties or EU laws
that it has already agreed to.

60 good reasons for the EU

Since all members of the EU family are adults, they are also
entitled to divorce. The EU is a voluntary coalition of
European States, and so any Member State is free to leave
(Article 50). In June 2016 the UK decided by referendum to
do just that. If the exit goes ahead as planned, the EU will
lose its third biggest economy, second biggest net payer
(although several other countries pay more per capita) and a
diplomatic heavyweight in the UN Security Council. It will
therefore become smaller and weaker.

Many people are saying the EU is going through an
existential crisis. It seems unlikely that European unity will
crumble. As an island, the UK always had a special status
within the EU. As things stand, it is not to be expected that
other countries will follow suit. Following from the Brexit
vote, support for the EU in countries like the Netherlands and
France has clearly gone back up again. There are too many
advantages to the internal market, freedom of movement
and the political influence of an alliance of 27 countries. One
thing is certain; the EU will continue to change in future.

Article 50 of the EU Treaty:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:12016M050

European Court of Justice website:
https://europa.eu/european-union/about-eu/institutions-
bodies/court-justice_en
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Part 1: What Europe can be proud of

European values are in our genes:
The EU inspires others in the world

70 years of peace based on democracy and the rule of
law. With its values and way of life Europe is a global
model for change and democratic evolution.

The history of the European Union started after the Second
World War, with the creation of the Coal and Steel
Community in 1951. In 1957, 60 years ago, the Treaties of
Rome - considered to be the founding document - were
signed by six countries: Germany, France, Italy, Belgium,
Luxembourg and the Netherlands. The aim from the outset
was to promote peace and prosperity on the continent - to
some extent this is in the EU’s genes. Jean-Claude Juncker,
European Commission President, describes it as follows: 'An
integral part of our European way of life is our values: The
values of freedom, democracy, the rule of law. Values fought
for on battlefields and soapboxes over centuries.’

Since 2000 the EU has
deployed more than

involving the
participation of

The EU is open to all democratic countries in Europe wishing
to join. With its successful market economy and stable
democracy, the EU has attracted more and more countries
over the years. It has grown from six to now 28 countries
and stretches from the Atlantic to the Black Sea. More than
510 million people now live in the EU.

60 good reasons for the EU

After the fall of the Iron Curtain in 1989, the EU helped to
heal the division between East and West. Many former
communist countries in Central and Eastern Europe joined in
2004 and 2007. The EU strengthened democratic forces and
promoted economic growth. Croatia became the 28th
member in 2013. If the UK leaves as planned, the EU will
have one member fewer for the first time; a painful break.

In contrast, five more candidate countries are hoping to join
- in particular, the countries of the Western Balkans: Albania,
Macedonia, Montenegro and Serbia. Turkey’s accession
continues to be negotiated but has been pushed back further
because of the current democratic deficit. Of course, no
country can join without the unaminious agreement of all
the existing members. In addition to offering prospects for
accession, the EU with its neighbourhood policy supports
stability, security and prosperity in the countries directly
outside its borders.

There is no doubt that the EU continues to serve as a model
for many regions of the world. No other continent has
developed such forms of cooperation. Together, we are the
biggest economic bloc in the world and the most important
trading partner for China and the United States. We are the
biggest donor of humanitarian aid and invest in a
sustainable future, in climate protection and conflict
prevention. 'Today’s world needs a power which has peace
and conflict prevention in its DNA', says Federica Mogherini,
EU High Representative.

European Commission website on enlargement:
https://europa.eu/european-union/topics/enlargement_en

European Commission website on potential candidate
countries:

https://ec.europa.eu/neighbourhood-
enlargement/countries/check-current-status_en

Speech by Federica Mogherini in Berlin on 7 February
2016:

https://eeas.europa.eu/headquarters/headquarters-
homepage/16719/speech-high-representativevice-president-
federica-mogherini-willy-brandt-lecture-2016_en
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Part 1: What Europe can be proud of

The EU is a Europe of participation

Do you want to have your say as an EU citizen? You
don’t have to wait for the next European elections in
2019 to do so. Everybody can bring influence to bear
through initiatives, proposals and complaints.

We focus
on what

130

really
matters
to people

If a particular issue is close to your heart and you think it
should be reqgulated by European law, you can start a
European citizens' initiative. This new form of participation
outside elections and political parties has been possible
since 2012, and there is strong demand for it. More than five
million citizens have signed over 20 initiatives so far.

The initiatives must be signed by at least one million citizens
from seven of the 28 Member States. The European
Commission can then be called on to make proposals for EU
legal acts. Of course the issues must be within the remit of
the Commission. There is no obligation to change laws if the
initiative is successful, but the Commission must properly
justify its action.

So far three citizens initiatives have been successful. They
were about water as a human right, the protection of
embryos and the banning of animal testing. Six other
initiatives are under way, e.g. on reducing plastic in the sea,
protecting marriage and the family, and banning the weed-
killer glyphosate.

Before making laws the European Commission usually asks
the public for its opinion in consultations. Private individuals,
companies and associations can then provide useful advice
based on their specialist knowledge. At citizens' dialogues
throughout the EU, Europeans can hold discussions with
European Commissioners, often via Facebook as well. Every
citizen can submit a petition to the European Parliament. The

European Ombudsman accepts complaints  about
administrative errors and legal infringements by EU
institutions.

60 good reasons for the EU

Many citizens think that the EU suffers from a democratic
deficit. One reason often given for this is that the European
Commission as the executive is not directly elected by the
people. Instead the Commissioners are nominated by the
elected governments in their countries and then attend a
hearing in the European Parliament, which confirms or
rejects their appointment. Europeans now have more of a
say in this area. In the 2014 European elections for the first
time the parties presented a lead candidate for the office of
Commission President. The Christian Democrats put forward
Luxembourger Jean-Claude Junker and the Social Democrats
German Martin Schulz. Voters therefore had a say in electing
the person primarily responsible for shaping and
implementing EU policy. As the European People's Party
(EPP) won the most seats, Junker was appointed President of
the European Commission. This move towards more
European democracy should continue in the next elections in
2019.

The EU is part of our parliamentary democracy. EU directives
and regulations are not made by unelected bureaucrats. The
Commission proposes laws, but they are then decided by the
directly elected European Parliament and elected
governments in the Council of Ministers. No EU law is thus
passed without the involvement of elected politicians from
Ireland.

Opportunities to have your say in the EU

European citizens’ initiative

European Commission consultations

European Commission Citizens' dialogue

European elections

Why we need the European Union
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Part 1: What Europe can be proud of

Europe is the world’s most popular holiday region

The Cliffs of Moher in Ireland, the Eiffel Tower in
Paris, the Brandenburg Gate in Berlin and the Vatican
in Rome — Europe has many unique sights to offer. It
attracts more tourists than any other region in the
world.

2016 was another record year for tourism in Europe -
despite terrorist attacks and security concerns. According to
the World Tourism Organisation (UNWTQ) around 620 million
people visited Europe. This means half of the 1.2 billion
holidaymakers and business travellers worldwide had Europe
as their destination or stayed overnight there. No other
continent is so popular. The Asia-Pacific region was far
behind in second place, with one in four travellers (24 %)
stopping there, followed by America (16 %). One reason for
the increasing popularity of Europe is the favourable
exchange rate of the euro - against the US dollar and other
major currencies - which makes travelling cheaper for
overseas visitors.

Germany is particularly popular among tourists and business
travellers. Looking at the figures for overnight stays in hotels
and guest houses, Germany welcomed almost 161 million
visitors from throughout the world in 2015, according to the
statistical office Eurostat. France was in second place with
157 million overnight stays, followed by Spain (114 million).
Most of the tourists from outside Europe came from the
United States and Russia, according to Eurostat.

60 good reasons for the EU
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Europe is also a very popular destination for Europeans
themselves: EU citizens make up three quarters of all foreign
visitors to other EU countries. According to Eurostat, in 2014
for every tourist from a non-EU country there were five from
the EU.

International tourism is an enormous economic stimulus
package for Europe. According to the UNWTO in 2015 Europe
earned US$ 451 billion from international tourism (around
€ 428 billion).

UNWTO press release 17 January 2017:
http://www2.unwto.org/press-release/2017-01-17/sustained-
growth-international-tourism-despite-challenges

UNWTO report 2016:
http://www.e-unwto.org/doi/pdf/10.18111/9789284418145

Eurostat tourism statistics
http://ec.europa.eu/eurostat/statistics-
explained/index.php/Tourism_statistics_at_regional_level/en
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Part 2: The EU strengthens the economy

and fosters prosperity

Europe is not the Wild West,
but a social market economy

We are all aware of the achievements of the social
market economy. In the EU, employees cannot be
sacked overnight, mothers-to-be enjoy special
protection and firms are not allowed to form cartels
to dictate prices. All this is guaranteed.

The Lisbon Treaty established that the EU should work to
achieve a ‘competitive social market economy’. The aim is to
achieve prosperity and full employment while at the same
time guaranteeing social protection for workers. To make
this happen, the state actively intervenes in economic life,
for example through consumer protection or by upholding
fair competition.

Over the decades, the social market economy has proved its
worth throughout Europe. It is the reason why wide swathes
of the population could achieve increasing prosperity and at
the same time rely on their social welfare rights. This is why
many people from outside Europe associate our continent
with the promise of prosperity.

Of course, the social market economy will always have to be
negotiated and fought for. Here is a case in point: The
European Commission is taking action against wage
dumping and wants to upgrade the pay of eastern European
workers employed in harvesting, fruit-picking and building in
other EU countries (reform of the Posting of Workers
Directive). Hitherto, these workers have only been entitled to
the minimum wage in the host country, but now they are to
be given the right to the same bonuses and allowances as
national workers, and are to be treated on a par with them
after two years. Critical voices are sometimes heard from
Eastern Europe on this score, as businesses there pay lower

wages and fear for this advantage. However, Jean-Claude
Juncker, President of the EU Commission, has stressed that
‘This is a question of social justice. Europe is not the Wild
West, but a social market economy.’

For Juncker, a social Europe, with fair working conditions,
well-functioning labour markets and effective dialogue
between workers and industry, takes priority. The EU
promotes worker participation in company decisions
throughout Europe, assures health and safety in the work
place, enhances the rights of part-time workers and
guarantees minimum standards of annual leave and free
time. The European Commission is combatting not only wage
dumping, but also tax evasion, and is working for an active
European labour-market policy and new job creation. We
also have the EU to thank for Europe-wide standards for the
recognition of university degrees and other qualifications,
making it far easier for EU job seekers to find work in other
Member States.

Article 3 of the Lisbon Treaty:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:12016M003

President Juncker’s State of the Union speech of
14 September 2016:
http://europa.eu/rapid/press-release_ SPEECH-16-
3043 _en.htm
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Part 2: The EU strengthens the economy and fosters prosperity

The EU fosters growth, employment and prosperity

The economic and financial crisis has left deep traces.
Unemployment stubbornly persists, particularly in
southern Europe, and many countries are heavily
burdened with debt. This has led to falling investment,
which is weakening economies and exacerbating
unemployment. The European Commission is taking
countermeasures with EU-wide coordination of
economic policy and an investment offensive.

More than
100 000 new
jobs so far

{\

In many EU countries the crisis has revealed fundamental
problems and unacceptable trends. It has also made clear
how interdependent the EU’s national economies are. Better
EU-wide coordination of economic policy can help us to
address these issues and increase growth and employment.
The Commission, drawing on the lessons learnt from the
crisis, presents annual country-specific recommendations for
reform, which feed into Member States’ budgetary and
economic planning.

The Juncker Commission has prescribed another antidote to
the crisis: the EU investment offensive launched in 2014,
also known as the Juncker Plan. Improved investment
conditions and a guarantees programme will, within three
years, kick-start future-oriented investment of EUR 315
billion of in the entire EU.

The underlying principle is this: the EU provides credit for the
modernisation of SMEs, or for major, often cross-border,
projects such as the development of road, data and energy
networks. The ideal beneficiaries are firms that would like to
invest in the future, but find it hard to raise the money. The
EU takes on part of the investment risk, including by means
of guarantees, and so makes it easier for private investors to
put money into projects.
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In the face of initial scepticism, implementation of the
European Fund for Strategic Investments (EFSI) has got off
to a good start. In January 2017 EFSI financing had already
mobilised additional investment of EUR 168 billion, more
than half of the target total. More than 100 000 people are
expected to find jobs linked to the projects already approved.
More than 380000 SMEs are benefitting from the
favourable credit terms.

Following the positive interim results, the plan is to be
extended and allocated additional resources. Within six years
- i.e. by 2020 - the EFSI is expected to have generated at
least EUR 500 billion of additional investment and by 2022
this figure could be as high as EUR 630 billion. The intended
focus is on health, education and the integration of migrants.

Europe will invest
in its start-ups,
in its youth, in

its unemployed

Total
Investment

Plan:
€315
billion

At the same time, the EU single market is itself a giant
stimulus package. Barrier-free cross-border trade saves
firms money and makes goods cheaper for consumers. It is
easy for businesses to invest in other EU countries. People
can look for work in whatever EU country they choose. Over
the last few decades all this has increased competitiveness,
helped the economy grow and created prosperity. This is also
how the European Union has become the biggest economy in
the world, ahead even of the USA and China.

European Commission on the investment offensive:
https://ec.europa.eu/commission/priorities/jobs-growth-and-
investment/investment-plan_en

Economic coordination in the European Semester:
https://ec.europa.eu/info/strategy/european-semester_en
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Part 2: The EU strengthens the economy and fosters prosperity

The EU supports weaker regions and economic regeneration

From abandoned industrial to remote areas, regions
are benefiting from EU funding. The EU is using the
Regional and Structural Funds to prevent disparities
between regions becoming too great.

Poorer regions, and particularly those affected by structural
change in the EU, receive support to help them keep pace
with development and to offset local disadvantages. The EU
is helping them to catch up. The Funds help people find work
and achieve a better standard of living in their towns and
villages. They support not only urban development and
employment, but also agriculture and rural development, as
well as research and innovation.

Regional policy is the second largest EU budget item after
agricultural policy. EUR 351 billion are available for the
regions in the 2014-2020 programming period,.

Because of the economic crisis, the primary objectives of
regional policy in many Member States are job creation and
economic growth, further digitalisation, road and rail
construction and improved living standards. For projects to
receive EU funding, the Member States concerned must also
make a financial contribution from public funds
(‘co-financing’).
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Looking back over the 2007-2013 programming period,
there are clear successes to be seen. Every euro of EU
funding has added almost three euro to economic
performance. Everyone benefits from this, because
businesses can sell more goods and services

It is often alleged that funding drains away in the regions
without any appreciable effect, spent for instance on bridges
that no one drives over or airports that no one uses. There
have been such cases, but the European Court of Auditors
keeps its eye on spending. If the auditors find that money
has been wrongly used, it has to be paid back.

People sometimes ask why funding has to go via ‘Brussels’,
and whether Member States could not distribute the money
to the regions itself. The fact of the matter is that cohesion
policy is determined in line with Europe-wide priorities. One
of the advantages of European regional policy its long-term
reliability for planning purposes, with seven-year
programming periods. This means that the regions are not
subject to the vagaries of annual budget cycles.

European Commission on funds for individual EU
countries:
http://ec.europa.eu/regional_policy/en/funding/available-
budget
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Part 2: The EU strengthens the economy and fosters prosperity

The EU promotes fair trade with other parts of the world

Prosperity in the European Union is based on free and
open global trade. In the EU alone, 31 million jobs -
almost every seventh job in Europe - depend on
exports. Our trade agreements lay the foundations for
fair trade relations with other parts of the world.

Trade agreements help businesses to find new markets,
increase profits and create jobs. Consumers benefit too.
Being able to buy cheap goods online from all over the world
from the comfort of our sofas and choose from a wide
range of goods in shopping centres are achievements of free
trade that we need to protect in this era of resurgent
protectionism. The EU is firmly resolved to stand by its open-
market policy and counter the trend towards isolationism. If
the USA, for example, withdraws from multilateral trade
agreements, Europe is a potential new partner.

For every

€1 billion

we get in exports,

14 000 extra jobs
are created
across the EU

Many governments have already asked the EU to step up
free trade talks, the most recent example being Mexico. A lot
is at stake. Forecasts say that in the next ten to fifteen
years, 90 per cent of global economic growth will take place
outside the EU. In this situation, EU trade agreements with
other countries offer great market opportunities for the EU.
It is also true that not all parts of the economy benefit to the
same extent from opening up markets. But when jobs are
lost in the processing industries, this often has more to do
with computerisation and automation than with free trade. In
such cases it is up to policy makers and industry to come up
with alternatives and contingency plans.
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Despite frequent assertions to the contrary, it is not the
multinationals, but above all SMEs that benefit most from
the removal of customs duties and other trade barriers.
Multinationals generally have the resources to deal with
complex regulatory systems in different markets or to set up
their own production facilities in the target markets. SMEs do
not.

A sound trade policy also involves trade defence
instruments, since only fair trade is free trade. The EU has a
set of instruments, compatible with World Trade
Organisation rules, for dealing with dumping and unfair
competition resulting from state investment, and it wields
these instruments firmly, for instance to counter dumping
prices for steel and steel products from China. For their part,
developing countries have the option of protecting their
agriculture and agri-businesses by imposing import duties on
agricultural products.

In autumn 2015 the European Commission presented the
new ‘Trade for all’ strategy. With its values-based trade
policy, the EU aims to combine economic growth with social
justice and human rights and with standards of labour,
health and environmental protection, as well as to promote
the rule of law and good governance. To this end, it is
stepping up its dialogue with its trade partners and including
provisions on combating corruption in future trade deals. It is
also establishing standards for labour, environmental and
health protection and supporting fair and ethical trading
systems and responsible supply chains.

European Commission website on trade:
http://ec.europa.eu/trade
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Part 2: The EU strengthens the economy and fosters prosperity

The euro is a stable currency that offers many advantages

The euro has not had it easy. First it was accused of
causing price rises, then it lent its name to the
sovereign debt crisis. And yet it offers citizens many
practical advantages. Furthermore, it is a stable
currency and is defended by European governments.

True, the euro has been a subject of dispute since its
inception. But it is still fairly young: the currency was
introduced in 1999 and has been in peoples’ pockets since
2002. For the first time in 1500 years, the same coins are
legal tender from the Mediterranean to the Baltic. Every day,
around 338 million Europeans use this common currency,
which has been adopted by 19 of the 28 EU countries. The
euro has made travelling easier for Europeans, as they no
longer have to exchange their money. This saves over
EUR 30 billion a year in currency exchange fees. Now that
prices can be compared directly, many purchases abroad are
cheaper for consumers.

After the euro was introduced in cash form, there were
complaints that it was leading to higher prices. However, the
statistics have proved them wrong. The euro did not drive
prices up in Ireland, although many consumers thought they
did. They got this impression because many bars,
restaurants and cinemas raised their prices at the time.

The euro is a stable currency. Inflation has been lower since
it was introduced than in the preceding decades. Average
inflation in the 20 years before the euro (1979 to 1998) was
2.89 %. After the euro came in, in all the euro countries
taken together, average inflation from 2010 to 2016 was
1.26 %.

Throughout the crisis, its exchange rate remained
remarkably stable. If the euro had not been in place when
the financial crisis hit, we would have seen huge currency
fluctuations in Europe and rising interest rates, as we did in
the early 1990s. In our rose-coloured memories of ‘the good
old days’ we often forget that Europe before the euro was
repeatedly hit by currency crises.

The euro has by now established itself as the second most
important reserve currency in the world after the US dollar.
This gives the eurozone countries and the EU as a whole
more political and economic weight on the international
stage. Taxpayers also benefit from the common currency.
According to European Commission calculations, in 2016
alone the eurozone countries saved approximately EUR 50
billion in interest, thanks to the low-interest policy of the
European Central Bank (ECB).

It is true that the euro came into the world with a birth
defect: there was no common budgetary and economic
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policy. At that point Member States were not ready to give
up national sovereignty in these matters.

Euro area countries saved

€50 billion this year

a. thanks to

I Ji|| the European Central
_._ Bank’s monetary policy

In response, Europe’s governments showed exemplary
solidarity and created a safety net for euro countries in
difficulties in the form of the EFSF and (later) ESM rescue
funds. For their part, the debtor countries committed
themselves to thoroughgoing reforms. A ‘Grexit’ of Greece
from the eurozone, which would have destroyed confidence
in the irreversibility of the common currency, was averted.

The hard euro also had a great advantage for the countries
hit by the crisis: it prevented them taking the easy way out.
They can no longer cushion themselves against the effects
of their home-grown problems through depreciation of their
national currency. Instead, they are forced by the euro to
face up to their real problems. They need to become more
competitive instead of using depreciation to mask the
symptoms. This is painful, but healthy.

The eurozone countries have also set to work on removing
the euro’s birth defect. Between 2011 and 2013 the EU
adopted new, stricter rules to keep a tighter check on public
debt and deficits - making sure that governments don’t
spend beyond their means. This has made the Stability and
Growth Pact more rigorous. Every country now has to
present its annual budget to Brussels and can expect more
severe penalties if it breaks the rules. Economic policy is
more closely coordinated.

All this is having an effect: while the average national deficit
in the eurozone in 2009 was 6.3 %, it is now under 2 %.
Economic recovery is now entering its fifth year and
unemployment is falling. The discipline applied to the
common currency is curbing public debt in the eurozone,
while in the USA and Japan, for example, it continues to
grow apace. The euro is doing well for itself!

European Commission website on the euro:
http://europa.eu/european-union/about-eu/money/euro_en
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Part 2: The EU strengthens the economy and fosters prosperity

Europe stands by its farmers

The Common Agricultural Policy was born partly from
the memory of the hungry post-war period. When EU
agricultural policy began in 1962, the objective was to
achieve higher yields by using more technology and
practising greater efficiency. To this day, farmers’
ability to feed the population is still a central concern
of agricultural policy. Over time, new key aims have
been added, first amongst which are sustainability
and ensuring the survival of agricultural
smallholdings in the countryside.

Europe will always
stand by its farmers

1

This year, our dairy sector
5> received an exceptional
€1 billion of EU support

The EU supports its farmers on a grand scale: in total, 40
percent of the EU budget, or just under EUR 60 billion a year,
goes to agriculture. This is the equivalent, on average, of
EUR 112 per EU citizen per year. From 2014 to 2020, a total
of approximately EUR 1.5 billion a year is available to
support agriculture in Ireland. The bulk of this, about EUR 1.2
billion, is for direct payments to farmers. These are linked to
the area of land farmed, not production quantities.

The debate over a further reform of agricultural policy in the
new programming period beginning in 2020 is already in full
flow, given impetus by the public consultation paper just
published by the European Commission. Critics claim that the
agricultural sector does too little for climate protection and
the preservation of species diversity. They say that the
environmental (‘greening’) requirements introduced by the
last, 2013, reform did not do enough for the environment.
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Nevertheless, since then a third of all direct payments have
already become subject to environmental requirements.
Another frequent criticism concerns agricultural exports to
other countries. However, this fails to take account of the
fact that there are no longer any EU export subsidies for
agricultural products. Between 1991 and 2012 they were
reduced from over EUR 5 billion to under EUR 150 million
annually, and since then they have been abolished
completely.

When, in 2015, Russia imposed a unilateral import ban on
agricultural products from the EU, the European Commission
mobilised EUR 1 billion to help dairy, fruit and pig farmers.
The President of the European Commission, Jean-Claude
Juncker, said: ‘I will not accept that milk is cheaper than
water” He promised farmers that ‘the Commission will
always stand by our farmers.’

Frequently asked questions about the Common
Agricultural Policy (CAP) and agriculture in Europe:
http://europa.eu/rapid/press-release_ MEM0O-13-631_en.htm

State of the Union Address by President Juncker on
14 September 2016:
http://europa.eu/rapid/press-release_ SPEECH-16-

3043 _en.htm
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Part 3: The EU ensures competition and

keeps big companies in check

From screens to lorries: The EU takes action against cartels

Whether screens, lifts or lorries — the European
Commission regularly imposes heavy fines on
European and international businesses that fix the
prices of such products or manipulate the market.
Because that distorts free competition — and is
banned.

The European Commission is the top anti-cartel authority in
the single market. It has to ensure that competition really
does work. So it sees to it that competitors do not fix prices
among themselves and keep them artificially high, or divide
up the European market among themselves, for example. Big
companies are also not allowed to exploit their leading
market position to undermine competition. Because all that
hinders competition and so harms consumers.

If there are complaints or reports, the EU Commission
launches antitrust investigations. To do so, it has extensive
powers. For example, it can order raids on the companies
concerned. If the accusations are corroborated, the EU
authorities can fine a company up to 10 % of its annual
turnover.

This happens quite regularly. To give a couple of examples
from the list of the heaviest fines: In 2016, the European
Commission imposed a record fine of EUR 2.93 billion on a
lorry cartel. MAN, Volvo/Renault, Daimler, Iveco and DAF had
been fixing the sales prices of lorries over a period of 14
years and passing the cost of complying with stricter
emissions rules on to their customers in a coordinated way.
In 2012, the European Commission imposed a fine of
EUR 1.4 billion on leading producers of screens for
televisions and computers. Several banks had to pay
EUR 824 million in 2013 because they had manipulated
interest rates, such as the LIBOR rate. In 2007, the European
Commission made the ‘lift cartel’ pay up. Between 1995 and
2004, leading corporations divided up the market in
Germany, Belgium, Luxembourg and the Netherlands and
agreed who should get a contract.
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Cartel fines flow into the EU budget and reduce the
contributions of taxpayers. In addition, anyone who has
suffered harm because of a cartel can seek damages.

Even big foreign companies that are active in the European
market have to obey the rules. For example, the European
Commission has taken action against the US company
Microsoft several times, and in 2009 it got Microsoft to
make it easier to choose other web browsers instead of its
own Internet Explorer. The same is true of the US giant
Google. The EU authorities are currently investigating the
accusation that the search engine provider manipulates
search results to favour its own services, such as Google
Shopping for shopping.

European Commission on cartel policy:
http://ec.europa.eu/competition/cartels/overview/index_en.ht
ml

European Commission on anti-competitive
agreements:
http://ec.europa.eu/competition/consumers/agreements_en.ht
ml
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Part 3: The EU ensures competition and keeps big companies in check

Europe fights for fair taxation

Tax evasion, tax avoidance and tax havens — many
companies are very resourceful when it comes to
saving money by minimising their tax liabilities. It is
estimated that the EU Member States lose around
EUR 1 trillion every year because of legal loopholes
(avoidance) and illegal tax dodges (evasion). Europe
has made a lot of headway in recent years in the fight
against tax evasion and tax avoidance.

The EU is taking resolute action in the fight against tax
evasion. A single country will not achieve much if it takes
action against this alone. The EU offers the Member States
tools to help them fight tax evasion more effectively.

In addition, using State aids law, the European Commission
is keeping close tabs on many tax deals that EU States have
with big companies.

According to Commission President Juncker, the goal is that,
‘every company, no matter how big or small, has to pay its
taxes where it makes its profits’. ‘In Europe we do not accept
powerful companies getting illegal backroom deals on their
taxes.” Especially as, in these straightened times, the States
do not have this revenue for hospitals or schools. This is the
social side of competition law, ‘And this is what Europe
stands for’, as President Juncker emphasised.
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President Juncker gives the competition Commissioner,
Margrethe Vestager, free rein to go after tax deals that may
be forbidden, even those in his home country of Luxembourg
for big companies like Amazon and McDonalds. The new
momentum in public and political debate has also
encouraged the Commission to make a fresh attempt at
radical reform of company taxation in the EU. A common
consolidated corporate tax base should ensure that
companies do not artificially understate their profits or shift
them to other EU countries to reduce their tax burden. From
this year, using the ‘country-by-country reporting’ already
adopted by the EU, big companies must disclose to the tax
authorities how much tax they pay and in which country.

EU-wide tax legislation is always a difficult undertaking
because the EU Member States must adopt tax policy
decisions unanimously.

EU agenda on taxation:
https://ec.europa.eu/commission/sites/beta-political/files/2-
years-on-taxation_en.pdf

European Commission on the action plan on corporate
taxation:
http://ec.europa.eu/taxation_customs/business/company-
tax/action-plan-corporate-taxation_en

President Juncker’s State of the Union speech of
14 September 2016:
http://europa.eu/rapid/press-release_ SPEECH-16-
3043 _en.htm
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Part 3: The EU ensures competition and keeps big companies in check

The EU supervises the banks

During the financial crisis, the banks took Europe to
the brink of disaster. The EU has learned from this
and established a banking union that makes financial
institutions safer and protects savers and taxpayers.
It is based on three pillars.

In 2012, there were fears of a collapse of monetary union.
So the European Commission introduced the European
Banking Union. Its most important goal: The States and their
taxpayers should no longer have to step in if banks have
problems. In an emergency, the banks’ owners and creditors
should pay, and if that is not sufficient, the entire sector
should pay through bank levies paid in advance.

An important pillar of banking union is European banking
supervision, which has been monitoring the Euro area’s 130
leading financial institutions centrally so as to ensure that
national supervisors can no longer turn a blind eye in the
case of their own institutions, which was sometimes the case
before. Responsibility for supervision lies with the
European Central Bank (ECB). That is now working well:
According to ECB data, the European banks are stable, as
shown by the most recent stress tests conducted by the
European banking supervisor, the EBA. Under EU pressure,
the banks have improved their capitalisation considerably.
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The second pillar of banking union is the new bank resolution
rules. If a bank goes bust, it will be wound up by the
competent EU authorities centrally and according to a
precise set of rules. This will prevent panic. The State must
not intervene because it is the bank’s shareholders and
creditors who are liable first; and if that is not sufficient, it is
the entire sector. Completion of banking union also includes,
thirdly, a common deposit insurance. This is a guarantee for
the savings deposits of customers if a bank goes bust.
Throughout the EU, savings deposits of up to EUR 100 000
are guaranteed, albeit backed by national funds. A European
deposit security system is still under discussion and still to
be created.

The new requirements have made banks in Europe safer and
Europe’s financial sector more crisis-proof. The Commission
will also ensure that the Italian State’s precautionary
recapitalisation of the Italian bank Monte dei Paschi
complies with Banking Union rules and shareholders and
creditors participate in a fair bail-in.

European Commission on the Banking Union:
https://ec.europa.eu/info/business-economy-euro/banking-
and-finance/banking-union_en

EU Parliament on Banking Union:
http://www.europarl.europa.eu/atyourservice/en/displayFtu.ht
mleftuld=FTU_4.2.4.html
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Part 4: The European Union protects consumers

The EU secures the rights of passengers on journeys -
by air and by rail

If a flight is overbooked or cancelled, or if a suitcase
disappears, the passenger is entitled to financial
compensation. Uniform EU rules ensure this. The same
applies for journeys by rail.

In a Europe without borders, ever more people are travelling;
air travel in particular is becoming more popular. If there
was a problem with a flight in the past, many passengers
went away empty handed. The EU has put a stop to that: In
2005 the European Union laid down a series of air
passenger rights in a Regulation. The rules apply for
passengers flying on scheduled and charter flights departing
from an airport in the EU or with a destination within the EU.

For example, if a flight is postponed until the following day,
the airline must normally pay for an overnight hotel stay. If a
flight lands considerably later, is cancelled at short notice or
if there are no more seats left despite a booking, the
passenger is entitled to financial compensation. The amount
of money depends on the route: the passenger receives
EUR 250, EUR 400 or EUR 600, depending on the distance.
However, this only applies if there are no exceptional
circumstances such as bad weather or a strike by air traffic
controllers.

If a flight is cancelled, passengers can demand
compensation or reimbursement of the air fare. And likewise
if a suitcase gets lost or is damaged, the airline must make
good the damage.

However, the money is not given automatically; the air
passenger must first claim it. If the airline refuses, the
passenger can make a complaint to the appropriate national
aviation authorities, which in Ireland is the Irish Aviation
Authority. In the event of a dispute, the conciliation body of
the European Consumer Centre is available.
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In 2007, the EU also improved consumer protection for rail
travellers. An EU regulation now governs the rights of rail
travellers in a uniform manner throughout Europe. If a train
is late or cancelled or in the event of an accident, rail
travellers receive compensation, regardless of whether they
are travelling within one country or cross borders. Rail
travellers receive 25 % of the rail fare back if the train is
more than 60 minutes late. If the train is more than 120
minutes late, they receive half of the rail fare.

Once a delay of at least 60 minutes is foreseeable, rail
passengers have the option of either obtaining a refund of
the rail fare or demanding to be taken, free of charge, to
their destination by a replacement train or by bus. At night,
passengers are entitled to use a taxi and have the cost
reimbursed up to a maximum of EUR 80. If they have to stay
somewhere overnight because of a cancellation, the rail
company pays for the hotel.

There are also similar rules for travel by bus and ship.

EU information on air passenger rights:
http://europa.eu/youreurope/citizens/travel/passenger-
rights/air/index_en.htm

EU Regulation on air passenger rights:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=1476179175834&uri=CELEX:32004R0
261

EU Regulation on the rights of rail travellers:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=1489411231500&uri=CELEX:32007R1
371
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Part 4: The European Union protects consumers

The EU reduces the number of road deaths

One drink too many, one quick glance at the mobile or
pressing down hard on the accelerator - and an
accident has already happened. While it is true that
ever fewer people are dying on Europe’s roads, the EU
wants to reduce the number of road deaths even
further. Strict pan-European rules will put the brake
on reckless drivers.

The European Union has set itself an ambitious goal: by
2020 it wants to halve the number of road deaths compared
to 2010. Major successes have already been achieved in this
regard. While there were still 54 000 deaths on European
roads in 2001, in 2010 there were only 31 500 and in 2015,
according to an EU report, there were only 26 000.

With Europe-wide rules, the EU is seeking to ensure greater
safety on the roads in all States. Excessive speed is often
the cause of an accident. In order to punish drivers exceeding
the speed limit, the EU is taking steps to ensure that tickets
for speeding are enforced throughout Europe. So anyone on
holiday in Italy caught speeding by a camera will have the
fine sent to his or her home. The authorities now have a
system for exchanging tickets for speeding. While the
system does not always work, according to the European
Commission, the number of traffic offences enforced across
borders increased fourfold between 2013 and 2015. The
offences concerned include excessive speed, crossing a red
traffic light and driving without a safety belt.
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Moreover, the EU supports the Member States in maintaining
roads in good condition. The European Union also supports
campaigns to raise drivers’ awareness of dangers. Because
when there is an accident, alcohol is often involved, and
sometimes even drugs.

The EU has also drawn up common first aid rules. The e-Call
system introduced throughout the EU in 2015, which
automatically dials the 112 emergency number in the event
of an accident, can reduce the number of road deaths by
around 4 %, according to estimates.

Survey of EU legislation on transport:

http://eur-
lex.europa.eu/summary/chapter/transport/3202 html?root=32
02

European Commission fact sheet of 31 March 2016 on
road traffic safety:
http://europa.eu/rapid/press-release_ MEMO-16-
864_EN.htm?locale=EN
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Part 4: The European Union protects consumers

The EU helps consumers to exercise their rights -
for example in the case of doorstep selling

Have you ever bought something on a promotional
trip, online or on the doorstep that you did not even
need? For example, a magazine subscription or a
mobile phone contract? Consumers often feel they
have been taken unawares and after the event
wonder whether they can afford it at all.

To protect consumers from hasty purchase decisions, the EU
has allowed them to withdraw in the case of doorstep selling
- the ‘right of withdrawal’. So everyone can decide calmly
whether or not they want to enter into the contract. However,
this does not apply for flight tickets or hotel bookings, but
package contracts concluded on promotional trips are
definitely something that consumers can withdraw from.

The right of withdrawal as newly formulated in 2014 applies
not only to sales on the doorstep, in the street, on a
promotional trip or at, for example, Tupperware parties, but
also to orders placed online, by telephone and by traditional
mail order, and also, for example, for online auctioneers such
as eBay.
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In all those cases, customers can withdraw from the sale
within 14 days without justification. The time-limit for
withdrawal starts to run on the day on which the customer
takes delivery of the goods. If the vendor does not clearly
point out the right of withdrawal to the customer, the time-
limit is extended to one year.

However, it is not sufficient merely to return the ordered
goods. The withdrawal must be expressly stated, preferably
in writing. In doing so, the customer must give the customer
number, order number and date. But the consumer does not
need to justify the withdrawal.

The EU also wants to help consumers to exercise their rights
across national borders, and has therefore established the
European Consumer Centre in Kehl, which provides
assistance.

EU website on the right of withdrawal:
http://europa.eu/youreurope/citizens/consumers/shopping/gua
rantees-returns/index_en.htm

EU Directive on withdrawal on the doorstep:
http://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32011L0083&from=EN
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Part 4: The European Union protects consumers

Europe makes buying online safer

Ordering a pair of shoes or some clothes online and
trying them on calmly at home, ordering books and
CDs at the click of a mouse — a growing number of
customers of online traders are using these stress-fee
purchase possibilities. Because e-commerce is
booming, the EU has adopted new rules on the right of
withdrawal.

The EU guarantees greater legal certainty in online
purchasing. For contracts that a customer concludes with a
trader online, by catalogue or on the telephone, there is a
uniform level of protection. It does not matter whether the
company is based in Ireland or in another EU country.

To prevent rip-offs and make online purchasing safer, a
‘button solution” was introduced. This means that customers
must now expressly agree to the purchase by mouse click.
The online trader must firstly point out that a cost is incurred
and secondly must obtain confirmation that the consumer
has taken note of this. This is possible with a pushbutton. If
the provider infringes the button solution, the order is not
binding on the consumer.
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If the online trader has a hotline for inquiries, the consumer
can be asked to pay only the basic tariff. This means that:
customer hotlines that are charged for are banned. Traders
may require customers to pay certain surcharges, such as
for the use of a credit card, only if they themselves incur
higher costs for it. If companies charge freight or postage,
they must clearly inform consumers of this. They must also
send confirmation of the order as soon as they receive the
order by mail.

Traders must supply the goods within 30 days, and if they
fail to do so, the consumer can withdraw from the contract
on day 31.

An EU directive guarantees consumers the right to contact
online consumer dispute resolution bodies in the event of a
dispute.

EU Consumer Centre brochure on online shopping:
http://www.eccireland.ie/wp-
content/uploads/2016/08/ShoppingOnline-2016.pdf
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Part 4: The European Union protects consumers

The EU guarantees the right of buyers
if a product is defective

Bought a hairdryer with a six-month guarantee — and
after eight months it no longer works? In such cases,
consumers in the EU have guaranteed rights that no
trader can evade.

If a product is defective, the trader is liable. Under EU law, a
trader must repair or replace the goods, reduce the price or
reimburse the purchase price if the goods turn out to be
defective or if they do not appear or function as advertised.
The customer enjoys a guarantee at no cost for at least two
years. One example: If you buy a hairdryer on which the
seller gives a six-month guarantee, and it stops working
after eight months, under EU consumer protection law you
still have the two-year guarantee at no extra cost. The six-
month guarantee offered by the seller is an additional
service.
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Second example: You buy a laptop and everything appears to
be fine with it at first. But after a year, you notice that the
laptop’s memory is smaller than advertised. This gives you
the right to demand a partial reimbursement of the cost
from the trader.

If customers are not satisfied by the conduct and the answer
of traders, they can contact the European Consumer Centre
in Dublin or a consumer centre in the country in which they
purchased the goods. Traders must also point out that an
out-of-court resolution of the dispute is possible.

European Commission on guarantees and returns:
http://europa.eu/youreurope/citizens/consumers/shopping/gua
rantees-returns/index_en.htm
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Part 4: The European Union protects consumers

Europe protects the savings of its citizens

If a bank fails, the savings of its customers are not
lost. The EU ensures that everyone — whether with an
Irish bank or a bank abroad in the EU — gets their
money back. It lays down standards for the ‘deposit
guarantee’. The rules were tightened up during the
financial crisis. As a consequence: Don’t worry, your
savings are safe!

This guarantee applies for savings deposits of up to
EUR 100 000 per customer and per bank. This includes
savings in fixed-term and instant savings accounts, savings
books and money on a current account. The EU raised the
ceiling for this guaranteed amount in 2009 because of
diminished confidence in the banks during the financial
crisis.

additional
safety net

So far these sums have been guaranteed by national states.
The problem with this: If a number of financial institutions
become insolvent in one country, the national guarantee
system may no longer be sufficient. In 2015 the European
Commission therefore proposed that a Europe-wide
guarantee system for savings be developed by 2024.
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The European deposit guarantee system is intended to be a
sort of common insurance fund into which the national
deposit systems will gradually merge. This fund is financed
by contributions from the banks, which pay in the money
over a number of years, and it is intended to grow to EUR 55
billion. This fund would then guarantee deposits throughout
Europe of up to EUR 100 000 per customer, but only if the
national guarantee fund of a country is not sufficient. The
guarantee is also intended to prevent bank runs if customers
fear that a financial institution is about to collapse and their
deposits will be lost. The European deposit guarantee is the
third and final pillar of banking union, which is intended to
make the banking sector more secure. At present, the plans
are still being discussed by the legislators — the European
Parliament and the Council.

The plans are being criticised in Germany, particularly by
savings and cooperative banks. There is a concern, for
example, that in future German savers will have to pay for
other banks in other euro countries. But the common deposit
guarantee system will not be financed by savers but by the
banks. All banks in the banking union will pay contributions
that will then be used to support all participating banks. Irish
financial institutions will therefore not only pay in, but also
receive support from the European system. Strict safety
clauses are also planned to prevent misuse of European
resources. For example, if a Member State fails to top up its
compensation fund, in accordance with the deposit
guarantee Directive, that country’s deposit guarantee
systems cannot take advantage of the European system.

European Commission proposal on deposit protection:
http://europa.eu/rapid/press-release_IP-15-6152_en.htm
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Part 5: The EU lowers the cost of living

The single market brings down prices

Since the European single market came into being in
1993, the range and diversity of products on offer has
grown. As a result of increased competition and the
end of national monopolies, many goods and services
are cheaper than before.

For example, the price of phone calls, electricity and air
travel has fallen significantly. The single market — a border-
free area for 510 million Europeans - is Europe's most
ambitious project and the keystone of economic integration
between the 28 Member States. The single market ranks as
one of Europe's most important achievements.

The EU's aim is to create a European area without internal
borders in which goods, people, services and capital can
move freely. This liberalisation of the internal market helps
boost prosperity and contributes to the sustainable growth
of the economy.

While the EU standardises the law for all countries, it also
protects the rights and interests of consumers across
Europe. The European single market is not a market that has
been introduced at any price, as demonstrated by the high
level of consumer and environmental protection in the EU.
The absence of borders certainly does not mean that market
forces are given free rein. In fact, the European institutions
are obliged by the Treaties to guarantee high levels of

protection for health, safety, consumers and the
environment.
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At a time of increasing globalisation, the single market is
Europe's greatest asset. Freedom of movement ensures that
skilled workers can work anywhere in the EU and firms can
open branches and do business in other Member States. This
creates the jobs that Europe urgently needs and drives
growth.

However, the potential of the single market cannot always
be unleashed, because the rules governing it are not widely
known, not implemented or quite simply undermined by
various unjustified barriers. Moreover, the single market has
to face up to the demands of today's realities. It must also
offer room for innovative ideas and new business
models. The European Commission has therefore made it a
top priority to create a ‘deeper and fairer single market’.

A deeper and fairer single market:
http://europa.eu/rapid/press-release_IP-15-5909_en.htm
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Part 5: The EU lowers the cost of living

Europe cuts the cost of telephone calls

It's something we've all experienced. You sit on your
holiday beach happily calling home, reading your
emails and uploading photographs. And then a few
weeks later you get a shock on opening your mobile
phone bill. For years the EU has been working to
change this — and it's achieved results. From 15 June
2017 all Europeans will be able to travel in the EU
without having to pay roaming charges.

Telecom prices have been falling sharply for years both for
landlines and for mobiles. One reason for this, alongside
technological progress and more efficient networks, is that
the EU had abolished all national telephone monopolies by
1998. An open market means competition and hence lower
prices.

To realise how cheap it has now become to make a phone
call, consider this comparison. In 1997 a ten-minute landline
call within an EU country cost the equivalent of €2.88.
Today, 20 years later, it only costs 1 cent. Back then, if you
called the USA on a landline for the same length of time, you
would pay the equivalent of €7.41; today the same call
would only cost you around 6 cents.
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Roaming charges for calling or surfing on mobile phones
while abroad have also fallen sharply under pressure from
the European Commission. By roaming we mean the
possibility of calling, sending texts or using data services
over foreign telephone networks. The service providers
demand connection fees that are then passed on to
customers.

In 2007 the Commission introduced the first rules on ceilings
for roaming charges. Since then the extra costs you incur
while in other EU countries have fallen sharply - by over
90 per cent according to the Commission's estimates. Data
roaming is also 96 per cent cheaper than in 2012.

From 15 June 2017 there will be no more roaming charges
for periodic travel abroad. Consumers will be able to use
their mobile devices across the EU under the same
contractual terms as in their home country. This is what
representatives of the European Parliament, the Council of
Ministers and the Commission agreed in early February.
Consumers who exceed the contractual limits on the use of
roaming may be charged extra, but only up to a strict ceiling
of 3.2 cents per minute for calls, 1 cent per SMS and
€7.70 per GB of data.

End of roaming charges:
http://europa.eu/rapid/press-release_IP-17-193_en.htm
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Part 5: The EU lowers the cost of living

The EU gives you wings: airfares in free fall

Ever flown to Madrid? Spent the weekend in London?
Today, thanks to competition between airlines,
nothing could be easier. Prices have come tumbling
down in recent years because of the liberalisation
ordered by the European Commission. At the same
time Brussels has strengthened passengers' rights.

The market for cheap air travel took off just under 20 years
ago, prompted by the European Commission. In 1987 the EU
began liberalising air transport and ensuring greater
competition. Today every airline in the EU has unrestricted
market access and the freedom to set its own prices. Airlines
and airports compete with each other across Europe, so that
any airline can offer flights on any route in the EU.

The effect has been massive: prices have plummeted.
According to the European Commission, 90 per cent of all
passengers travel on much cheaper tickets than in 1993.
Between 1992 and 2000 alone, fares in Europe fell by an
impressive 41 per cent.

As more and more people could afford to fly, passenger
numbers rocketed. According to the European Statistical
Office, Eurostat, the number of passengers rose between
2010 and 2015 from 796 million (in the 27 EU countries at
the time) to 918 million. In 2015 alone there was another
big jump of nearly 5 per cent on the previous year. According
to EU estimates, air travel is set to grow by 70 per cent by
2030.
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As the sky fills up, air traffic control and aviation security
must be made more efficient. The EU has therefore been
working since 1999 on ending the fragmentation of airspace
along national lines and establishing cross-border functional
airspace blocks. The aim is to create a border-free Schengen
area in the sky to match the one on the ground. This will
make airspace safer and save on travelling time, jet fuel and
greenhouse gases.

The EU has adopted regulations on passenger rights in order
to provide more transparency: alongside the final price of
the airfare, airlines must specify separately the taxes, airport
charges and any other charges, fees and surcharges.

Prices may be lower but safety must not be sacrificed.
Therefore, the European Commission regularly monitors
airline safety standards and sets conditions or imposes bans.
If an airline is on the blacklist, it is excluded from European
airspace. In December 2016 this was the case for 193
airlines, mainly from Africa and South-East Asia.

EU air safety list:
http://europa.eu/rapid/press-release_IP-16-4265_en.htm

EU information on air passenger rights:
http://europa.eu/youreurope/citizens/travel/passenger-
rights/air/index_en.htm
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Part 5: The EU lowers the cost of living

The EU lowers bank charges and
the cost of using credit cards

How much does an account cost? Does using a credit
card really have to be so expensive? These are
questions which the European Commission has been
looking at closely. And consumers are seeing the
direct benefits of new EU rules in their wallets.

In its role as consumer watchdog, the Commission also
keeps an eye on bank charges. In 2014 the EU adopted a law
on increasing transparency. Since then, when calculating
what customers pay for their accounts, banks have no longer
been allowed to impose hidden charges. Financial institutions
must specify clearly all fees, costs and commissions charged
for opening, managing or closing accounts. The customer
then has the opportunity to compare and to choose the best
deal on offer.

Many customers are perfectly used to paying by card rather
than cash. But this can mean a hefty profit for the banks, or
even traders in some cases. 2016 saw the introduction of a
Europe-wide limit on the fees which banks can charge when
consumers pay by credit or debit card. The amount depends
on the value of the purchased product. If a customer buys a
camera for €100 by credit card, the average charge will be
€1.

From autumn 2017 on, customers will no longer incur any
extra charges at all when paying by credit or debit card.
Some companies, for example airlines, impose surcharges on
online purchases by credit card. Service providers will also
have to meet certain requirements regarding authentication
and security.
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The EU has also made it easier to change accounts — even
across borders. Since 2016 all EU citizens have had the right
to a current account even if they have no fixed abode. This
account allows the homeless, for example, or refugees to
carry out basic tasks such as making transfers or
withdrawing cash from ATMs. Across the EU around 30
million people over 16 do not have bank accounts.

The EU has also made cross-border payments quicker and
more secureAll bank customers now have an international
account number (IBAN) and an international bank code (BIC).
These help to standardise and speed up cross-border
transfers, direct debits and card payments - and to make
them cheaper. The Single Euro Payments Area (SEPA) covers
34 countries, including the 28 EU Member States plus
Iceland, Liechtenstein, Norway, Switzerland, Monaco and San
Marino.

EU Directive on fees for using bank cards:
http://eur-lex.europa.eu/legal-
content/en/TXT/?qid=1489411650175&uri=CELEX:32014L00
92

EU Directive on bank charges, switching accounts and
the right to a current account (2014):
http://eur-lex.europa.eu/legal-
content/en/TXT/?qid=1489411650175&uri=CELEX:32014L00
92

FAQ on SEPA:
http://europa.eu/rapid/press-release_ MEM0-14-502_en.htm
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Part 5: The EU lowers the cost of living

The EU reduces the price of medicines

The commercial aspect of healthcare is a sensitive
issue. That is why there are strict rules preventing
discount wars and predatory pricing. A series of
judgments by the European Court of Justice has
served to open up the European pharmaceuticals
market. More competition means lower prices.
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Buying pills by mail order or redeeming a prescription in
another EU country without losing out - this has all been
made possible by the EU. In a series of ground-breaking
judgments the European Court has ruled that free movement
of goods must also apply to medicines. This has benefited
EU citizens, especially those who travel frequently or live
near a national border.

ECJ judgment of 19.10.2016:
http://curia.europa.eu/juris/document/document jsf?text=&doc
id=184671&pagelndex=0&doclang=EN&mode=req&dir=&oc
c=first&part=1&cid=1032707
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Part 6: The EU is committed to ensuring healthy food

and a clean environment

The EU makes sure we have healthy food

What exactly is in your orange juice? How many
calories are there in a granola bar? Thanks to EU
rules, as a consumer you can get the answers
immediately - by looking at the packaging. If you
suffer from allergies and go to a restaurant, you can
be sure of what is in the food you order. And you can
count on food being safe, containing neither
salmonella nor other hazardous substances.

Europe has high food standards. An EU regulation regulates
the labelling of foodstuffs. So the packaging immediately
gives you a good idea of what you are getting. All packaging
must bear a table - standard throughout the EU - stating
what is contained in the product. The table must give, for
example, the energy content and the amounts of fat,
saturated fat, carbohydrates, sugars, protein and salt. All
figures are expressed per 100 grams or 100 millilitres.
Origin information for beef and fresh meat from pigs, sheep,
goat and poultry has to be provided on the packaging. And
the presence of any of the 14 main substances that could
cause an allergic reaction (e.g. nuts or soya) must also be
listed. Importantly for people with allergies, information on
allergens has to be provided for non-prepacked food as well,
e.g. in restaurants. (Although this does not mean that the
ingredients of every cake brought into a day care centre or
all the snacks served at charity events have to be declared,
other than as specified above.)
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Advertising that makes health claims is strictly requlated. If
a manufacturer uses the term ‘low fat’ on a product, that
product must contain no more than 3 grams of fat per 100
grams. If a food product has been genetically modified, that
information must be shown on the label (thanks to the Novel
Foods Regulation). This is the case, for instance, for plant oils
produced from genetically modified plants. This allows
consumers to decide whether or not to buy a genetically
modified food.

In addition to food labelling, the EU has introduced other
uniform quality marks, e.g. the familiar CE mark and the
organic logo for organic food. All this makes it easier for
consumers to make informed choices when shopping.

There are also strict rules governing cosmetics such as skin
creams or lotions, such as for the use of certain chemicals in
them. The EU has thus responded to the rise in allergies over
the years.

If foods that pose a health hazard, such as meat with
salmonella or mercury-contaminated fish, come onto the
market in the EU, the EU Rapid Alert System (RASSFF) comes
into play. In this way a country can warn all the other EU
states about the product in question so that the threat can
swiftly be made known EU-wide and the authorities can take
action. The food product is then withdrawn from the market
and destroyed. Foreign food is sent back to the country of
origin.

European Food Safety Authority:
www.efsa.europa.eu
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Part 6: The EU is committed to ensuring healthy food and a clean environment

The EU prevents ‘food piracy’ and
protects regional specialities

Once you have tasted Connemara Hill Lamb, real
Parma ham or Spreewald gherkins, you will probably
only want the real thing in future. But without the EU,
the real thing would be hard to come by. The EU
protects its citizens from food pirates who try to pass
off their product as a regional speciality.

Take Waterford Blaas. It is agreed throughout the EU that
Waterford Blaas have to come from Waterford. Similarly,
Parma ham can come only from Parma and Tyrol ham from
Tyrol. The same for beer, cheese, biscuits and many other
products.

In Europe, regional specialities are a tradition - they are part
and parcel of a culture. That is why the EU safeguards the
origin of many products with a logo, which protects it from
misuse. The Union thus preserves the uniqueness of products
whose name is based on their origin and a particular
production process. Many producers register their regional
speciality in the EU register to protect it from imitation.
Conemara Hill Lamb, Imokilly Regato and Timoleague Brown
Pudding are among the delicacies on the register.

There are three different logos: Protected Designation of
Origin (meaning the production, processing and preparation
of a product takes place in a particular geographical area
according to a recognised and established procedure),
Protected Geographical Indication (at least one of the
production stages - production, processing or preparation -
takes place in the area of origin), and Traditional Specialities
Guaranteed (traditional composition of the product or
traditional production and/or processing method).
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Some 1 250 designations of origin of regional products and
specialities are now listed in the EU Register. Some 9 (at
January 2017) of these traditional and regional products are
of Irish origin.

Many other regions of the world, e.g. the USA, do not have
this protection system. Products with European names have
become established there, e.g. champagne which has been
bottled in the USA and not in France. That is why trade
negotiations are also about protected designations of origin.
In recent years the EU has been very successful in
strengthening protection for hundreds of geographical
designations. The fact that EU products are now also
protected outside the EU is the result of strenuous efforts in
trade negotiations with Canada, Korea and Singapore. The
EU has a separate agreement with China on the protection
of designations of origin.

Link to geographical designations of origin:
http://ec.europa.eu/agriculture/quality/door/list.html
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Part 6: The EU is committed to ensuring healthy food and a clean environment

The EU ensures clean water for
drinking and bathing

Polluted seas, oil-stained beaches, phosphates in
drinking water - these used to be realities. The EU
takes action to ensure that water is kept clean. As a
result, EU citizens can enjoy clean water both for
bathing in and for drinking.

After a number of tanker accidents and major oil spills in
Europe, the EU established modern standards for ships
calling into EU ports. In the wake of the Erika oil tanker
accident off the French coast in 1999, the European
Maritime Security Agency (EMSA) was set up in Lisbon. It
looks after safety in Europe’s waters. For instance, tankers
with single steel hulls have been prohibited: tankers must
now be double-hulled.

Citizens also benefit from the EU’s action. According to the
2015 EU report on bathing water quality, 96 % of EU
bathing sites have excellent water quality. For Ireland, the
figure is 83 %.

An EU Regulation that came into force at the beginning of
2017 restricts the phosphorus content of dishwasher
detergents such as tablets or powders. Excess phosphates
washing into rivers and lakes with waste water cause algae
to proliferate, leading to oxygen deficiency in animals and
plants and causing them to die.
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The European Environment Agency found that the quality of
drinking water and the effectiveness of waste water
treatment improved throughout the EU in 2016. According to
the EEA report published at the end of 2016, EU-wide testing
and analyses between 2011-2013 showed in 98.5 % of all
cases EU standards on clean drinking water were met or
even exceeded. A growing proportion of households are
connected to waste water treatment facilities. The regions in
southern and eastern Europe are less well served, however.
And the Environment Agency notes that excessive levels of
nutrients - especially nitrogen and phosphorus - are still
entering the environment.

In the same way as phosphates from detergents, excessive
nitrate pollution resulting from the use of nitrogen fertilisers
in farming encourages the growth of algae in freshwater
bodies and in the marine environment, choking other life. A
nitrogen concentration of above 50 mg/l can have
considerable health impacts on the population, especially on
pregnant women and babies. And removing nitrates from
drinking water is a costly operation.

EU Commission on Bathing Water Quality:
http://ec.europa.eu/environment/water/water-
bathing/index_en.html

European Environment Agency on water quality:
http://www.eea.europa.eu/themes/water/intro
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Part 6: The EU is committed to ensuring healthy food and a clean environment

The EU ensures cleaner air and is a world leader
in environmental protection

Fine dust, smog and smelly exhaust fumes - the air in
many cities is polluted. The EU therefore exerts
pressure worldwide with regard to environmental
protection and has set ambitious targets for reducing
CO02 greenhouse gas emissions, which are partly
responsible for global warming.

‘We Europeans are world leaders on climate change’, says
EU Commission President Jean-Claude Juncker. Europe can
boast of having mediated the first legally binding global
climate change agreement. At the end of 2015, in Paris, 195
countries signed the historic climate agreement which
entered into force at the end of 2016. Juncker says: ‘It was
Europe that built the coalition of ambition that made
agreement in Paris possible’ - by repeatedly calling on its
partners, such as the G-20 countries and the UN, to follow
its example.

Under the agreement, the various states undertake to limit
dangerous global warming to ‘well below 2 degrees Celcius’
above pre-industrial levels. The target is to limit it even
further to 1.5 degrees. Many scientists consider that if this
figure is achieved, the impact of climate change is just about
controllable.

But this target now needs to be translated into specific steps
and timeframes. By signing the UN agreement, the
international community has undertaken to shift away from
oil, gas and coal. Even climate heavyweights like the USA,
China, Brazil and India have ratified the Paris Agreement -
which was not the case for its predecessor, the Kyoto
Protocol, until the very end. Once the Protocol expires in
2020, the Paris Agreement will come into force. The Paris
Agreement must now be implemented by commitments of
the individual states. The next climate conference is to be
held in November 2017 at the United Nations Climate
Change Secretariat in Bonn.

The EU is leading the way, having already set three climate
targets in October 2014: by 2030 the Member States aim to
cut greenhouse gas emissions by at least 40 % of 1990
levels; increase the share of renewable energies to around
27 % of total energy production, and decrease energy
consumption by 27 % compared with 2014. The states must
make further improvements if they are to achieve these
objectives..
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Leading the way to a low-carbon
economy by reducing
greenhouse gas
emissions by at

least 40 % by 2030
and implementing

the UN Paris Agreement

v
A

Clean air is one of the EU’s key environment policy goals.
The EU has also set pollutant limits that must be met by
every EU Member State to protect citizens’ health, because
the rates of bronchitis and asthma have increased. In 1999
the EU Member States agreed on minimum air quality
standards. Since 2005 specific maximum levels have been
set for sulphur dioxide, nitrogen dioxide and lead. The EU
States now have to implement these, via for instance the
introduction of speed limits, driving prohibitions or
requirements for industry, and tax incentives for low-
emission cars.

Text of the Paris Agreement:
http://unfccc.int/files/essential_background/convention/applic
ation/pdf/english_paris_agreement.pdf

EU Commission on Climate Goals:
https://ec.europa.eu/clima/policies/strategies/2030_en

EU Directive on Air Quality:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:32008L0050
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The EU ensures that electrical and electronic waste is recycled

Smartphones, laptops and televisions contain many
valuable rare metals that can be recycled and reused.
That is why the EU makes sure that consumers can
return end-of-life appliances to the manufacturer
free of charge. This protects the environment and
saves industry money.

Old keyboards, defective DVD players and broken washing
machines can all be returned free of charge to larger shops.
9.5 million tonnes of electrical and electronic equipment
ends up in the waste bin every year in Europe. Under the
2006 EU Directive, electrical and electronic waste must - in
the same way as working appliances - be collected, disposed
of properly or recycled.

This helps the environment and conserves resources. Take a
fridge, for example: a mixture of coolant and oil has to be
extracted from it. If it is an old appliance, climate-damaging
CFC gas may also be present. Electrical and electronic waste
contains hazardous substances such as mercury and
cadmium. In poorer countries like Africa, where old
appliances often end up, handling of such waste often leads
to health problems and pollution. And the EU countries miss
out on valuable rare earth elements if they do not recycle
their equipment. Smartphones, computers and suchlike often
contain metals like gold, copper and silver.
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However, e-waste recycling does not yet take place
satisfactorily. This was shown by a 2015 study conducted by
the international police authority Interpol. In Europe only a
third of end-of-life appliances end up where they should: in
official collection and recycling facilities. The rest is recycled
incorrectly, illegally exported or simply thrown away. The EU
is trying to change that. Since July 2016, online traders have
also had to take back spent small electronic appliances -
free and without the original receipt. Collection campaigns
and awareness-raising measures are also intended to make
consumers more aware of recycling issues.

EU Directive on waste electrical and electronic
equipment:

http://eur-lex.europa.eu/legal-
content/en/ALL/?uri=CELEX%3A32002L0096

EU Commission Communication on a new electrical
and electronic waste Directive of 13 August 2012:
http://europa.eu/rapid/press-release_IP-12-898_en.htm
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Part 7: The EU makes it easier to travel and work in Europe

The EU makes it possible to live and work in
any EU Member State

In the EU, you can decide where you want to live.
There are lots of options — a pensioner can decide to
retire to Spain and enjoy the sunshine, a student can
indulge in la dolce vita in Italy and a businessman can
decide to set up a company in another EU country.

Europe means the freedom to move anywhere you like
hassle-free. This is because every citizen of every EU
Member State is also a citizen of the EU. All citizens have the
right and freedom to choose in which EU country they want
to study, work or retire. This right is enshrined in the EU
Treaties as freedom of movement for workers, freedom of
establishment and freedom to provide services. Every
Member State must treat EU citizens in exactly the same
way as its own citizens for employment, social security and
tax purposes.

Today, there are more than 14 million EU citizens throughout
the EU who have been living in another Member State for
some time. Most are workers, but some are pensioners or
students, who must have sufficient income to support
themselves and pay for their health insurance.
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After enlargement towards the east in 2004, many feared
an influx of poorer Eastern Europeans and abuses of the
social security system. This fear has not been borne out by
the figures. In most Member States, people coming in from
other EU countries pay into the social security system. They
pay more in taxes and social security contributions than they
receive in social benefits, and they are no more a burden
than nationals of that country.

EU law has set clear limits: it guarantees the right to
freedom of movement but not the right to claim social
benefits in another EU Member State without paying into the
system. Only EU citizens in employment have social security
rights. The European Court of Justice has confirmed this in
several judgments.

The migration of workers also boosts the economy in
countries where an ageing population and skills shortages
mean that companies need more workers.

Text of the Citizens’ Rights Directive 2004/38/EC:
http://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32004L0038&from=EN
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Europe also gives you health insurance cover when you travel

An emergency abroad? No problem! If you have a
medical emergency while abroad, you will get the
costs refunded by your Irish health insurance. This is
possible using the European Health Insurance Card.

The EU ensures that its citizens have adequate health
insurance cover when they are on holiday or a business trip.
If you go to the doctor in another Member State and show
your European Health Insurance Card (EHIC), you can have
the costs of treatment refunded by your Irish health
insurance afterwards. Assuming you have statutory health
cover in Ireland, you do not have to pay anything other than
the usual national excess amount and fees. You advance the
money for the emergency treatment up front but it is
refunded; in some EU countries, treatment may be free of
charge. You can also get prescriptions dispensed in other EU
countries The EHIC replaces the previous EU health insurance
document (E111).
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However, if you are travelling abroad for the sole purpose of
seeking medical treatment, an operation or dental work, you
should first discuss this with your health insurance to check
whether your costs will be covered by them. This also applies
if you have a chronic illness that needs ongoing medical
treatment. Be careful: private healthcare is not always
covered.

The EHIC is valid in all 28 EU Member States, as well as in
Iceland, Norway, Liechtenstein and Switzerland.

EU Commission website on cost reimbursement:
http://europa.eu/youreurope/citizens/health/planned-
healthcare/expenses-reimbursements/index_en.htm

Information on the health insurance card from the
HSE:
http://www.hse.ie/eng/services/list/1/schemes/EHIC/apply/
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Call if you are in an accident! Europe has a single
emergency humber: 112

A united Europe works in emergencies too. The free
112 emergency number was introduced throughout
Europe back in 2008. This reduces the time it takes
for the emergency services to arrive on the scene and
save lives.

Each country used to have its own emergency number for
the police and fire services. Travellers abroad often did not
know where to call for help in an accident or fire.

This changed in 2008. The EU emergency number works in
all EU Member States, from Spain to Finland and from the
United Kingdom to Poland - from a landline or from a mobile
phone. However, not everyone is aware of this.. According to
Eurobarometer 2016, only 48 % of all EU citizens know this
life-saving number.

The emergency call centres should be able to deal with
emergency calls in various languages, including English. If a
mobile telephone has no reception via the SIM card’s
network, it will automatically use another network. An
emergency call is given priority by each mobile network,
which will even interrupt other calls to make the connection.
You can use the European emergency number from outside
the EU as well and it is now used in more than 30 European
countries.
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For drivers too, the EU takes safety seriously. The EU-wide
eCall system, which was introduced in 2015 and
automatically dials the 112 emergency number in an
accident to alert the emergency services, will help save lives.
The aim is to treat the injured at the accident site as quickly
as possible. If the system is not triggered manually, it will be
activated automatically, for example, when the air bag is
released; it dials the 112 emergency number and sends the
location and time of the accident to the appropriate
emergency call centre. According to the European
Commission, installing eCall is estimated to cost around EUR
100 per vehicle.

EU Commission information on the emergency number
112:
https://ec.europa.eu/digital-single-market/en/112

Why we need the
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Drivers in Europe do not have to worry about borders

Roadside checks abroad? Lost your driver’s licence
while on holiday? Since as far back as 1996, every
Member State has recognised driving licences issued
by other Member States. And since then, there has
been one standard EU driving licence.

In the past, your local driver's licence was not always
accepted by the police and public authorities abroad. This
has changed as a result of harmonisation in the EU. Driver’s
licences are now recognised by all Member States so that
drivers can drive in all of them without any red tape. In the
EU, there are currently 110 valid forms of driving licence.

If you are living in another Member State, you are no longer
obliged to swap your licence and you can carry on using your
local licence within the EU. If your licence needs extending, or
by 2033 at the latest, it will be replaced by a driving licence
using the new format.
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Since January 2013, all new driving licences issued in the EU
have a standard format: a credit-card-sized plastic licence
including a photo and better security features.

If you lose your driving licence when you are travelling in the
EU, don't panic! All Member States will issue you with a
replacement.

EU Commission information on the European drivers’
licence:
http://europa.eu/youreurope/citizens/vehicles/driving-
licence/driving-licence-recognition-validity/index_en.htm

Text of the Directive on driving licences of 20
December 2006:

http://eur-lex.europa.eu/legal-
content/EN/TXT/?qid=1430377687650&uri=CELEX:32006L0
126
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The EU means travel without borders: The Schengen area

To be able to travel in a united Europe without
borders was a dream long held by Europeans. In 1985,
Europe agreed to bring the barriers down; in 1995,
this became reality. Today, 26 Member States -
excluding Ireland and the United Kingdom - and 400
million inhabitants belong to the Schengen area. In
order to protect this major achievement when faced
with growing pressure from migration, police
cooperation and protection of external borders have
been stepped up.

Six countries signed the Schengen Agreement more than 30
years ago in the small wine-growing village of Schengen, in
Luxembourg. Fixed border controls were taken down in the
Schengen area. Travellers no longer have to show their
passport if they cross a border and are no longer subject to
checks. Millions of people commute every day across internal
Schengen borders to go to work. Every year, European
citizens travel about 1.25 billion times across internal
Schengen borders. The free movement of persons is a right
for all EU citizens of Schengen countries; it is one of the
biggest success stories of European integration.

Sometimes, there is a perceived link between Schengen and
crime rates, but this is not borne out by the statistics. To
ensure safety in this border-free area, the police in Schengen
countries have developed more effective methods than the
traditional checks at border crossings. Of course this does
not mean police withdrawing from border areas; they need
to maintain a presence with enough patrol officers carrying
out targeted checks.

The police forces in the Schengen area work together to
combat cross-border crimes, including through joint police
teams. For example, the police in Germany, Poland and the
Czech Republic have set up permanent structures for
cooperation and can respond quickly to new threats in border
areas. In this way, German and Polish police officers have
been successful in combating the theft of agricultural
machinery. Police officers in Schengen countries can put
suspected criminals under surveillance, track them and
arrest them across borders. They back each other up through
an IT system that enables them to exchange data on wanted
persons, or stolen cars and weapons. This is facilitated by
the Schengen Information System (SIS), which is like an
electronic tracking system.

However, a common area without border controls is only
possible if we protect our external borders effectively. The
external land borders of the Schengen area are over 7 700
km long and the sea borders almost 42 700 km long. The
refugee crisis in 2015 showed that we had serious
deficiencies in external border controls, which are now being
addressed step by step. With the new European Border and
Coast Guard, which was set up in 2016, we now have 1 500
border guards that can be mobilised in just a few days. EU
border guards are already providing support to Bulgaria on
its border with Turkey, and to Greece along its northern
border. Almost all migrants who arrive in Greece and lItaly
are now registered with their fingerprints and are no longer
waved through to other parts of the EU. The agreement with
Turkey has led to a marked drop in the number of new
arrivals. Nevertheless, many irregular migrants and asylum
seekers are still sitting in camps in Greece and Italy. The joint
agreement on the relocation of asylum seekers throughout
the EU is not yet really working.

The Schengen Borders Code allows Schengen countries to
introduce temporary controls on internal borders if public
order or public safety are under threat. In practice, this has
been used for political summits or football games, for
example, to prevent foreign hooligans from entering the
country. Faced with the refugee crisis since 2015, six of the
26 Member States have re-introduced border controls. For
example, Germany is operating controls on the border with
Austria.

The European Commission and Member States have agreed
to gradually take down the temporary internal border
controls in order to re-establish a Schengen area without
internal border controls as soon as possible. We all know
what is at stake when we think of our right to travel freely
and without borders in the EU: one of the crowning
achievements of our united Europe.
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Part 8: Promoting education, research and culture

The EU sends young people abroad to study

Erasmus of Rotterdam was a Renaissance humanist
educated in Europe. He lends his name to the world's
largest foreign exchange programme for students,
trainees and teachers, the European Erasmus
Programme, which celebrates its 30th anniversary in
2017. Nine million people have already taken part.

Fancy a semester studying in Paris or Madrid? Every year
almost 3 000 Irish students set out with Erasmus for a
European university. The exchange programme, which
celebrates its 30th anniversary in 2017, is one of the EU’s
most successful projects. The programme began in 1987
with 3 244 students; by 2015 the Erasmus+ programme
was providing assistance for 640 000 students, trainees,
volunteers, teachers, trainers and youth workers. The
programme stands for a particular approach to life: the
Erasmus generation experiences and appreciates the
diversity and beauty of the continent, it casts its net Europe-
wide and feels European..

1 outof 5

Erasmus+ students

gets a job offer
from the company
that they trained in

Since the programme began in 1987, nine million young
people have taken part, 50,000 of them from Ireland. It
began with student exchanges, but later expanded to include
apprentices, trainees, young entrepreneurs, young
sportspeople and teachers. Students get a grant of between
EUR 150 and EUR 250 a month and don’t have to pay any
tuition fees that may be charged by the host university.

Spending time abroad is good for your career: Erasmus
students are twice as likely as other students to find a job
when they finish their studies. One in three apprentices
taking part in Erasmus are ultimately offered a job by the
company in which they did their training. One in ten starts
their own company. Erasmus is probably the only EU
initiative to be celebrated in an internationally-acclaimed
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film trilogy, ‘L’Auberge Espagnol’ (Pot Luck’ or ‘The
Spanish Apartment’). Madrid, Paris and Vienna are the
favourite European destinations for students.

Since 2014, the Erasmus Programme has been combined
with other programmes as Erasmus+, which includes a
Masters and Doctorates programme and Erasmus for Young
Entrepreneurs, for example. This year the European
Commission will supplement Erasmus with ErasmusPro,
supporting long-duration placements (from six months to a
year) for apprentices abroad. Erasmus-funded projects
encourage apprentices who are about to break off their
studies to stay on for a spell abroad and finish their training.

The EU budget for 2014-2020 earmarks some
EUR 14.7 billion for Erasmus+.. During this period, thanks to
Erasmus+ around 4 million Europeans will be able to study,
work and learn abroad.

Erasmus+ Programme website:
https://ec.europa.eu/programmes/erasmus-plus/node_en

Website celebrating Erasmus’ 30th anniversary:
http://ec.europa.eu/programmes/erasmus-
plus/anniversary_en

Why we need the European Un


https://en.wikipedia.org/wiki/Erasmus
https://en.wikipedia.org/wiki/Renaissance
https://en.wikipedia.org/wiki/Renaissance
https://en.wikipedia.org/wiki/Erasmus_for_Young_Entrepreneurs
https://en.wikipedia.org/wiki/Erasmus_for_Young_Entrepreneurs
https://ec.europa.eu/programmes/erasmus-plus/node_en
http://ec.europa.eu/programmes/erasmus-plus/anniversary_en
http://ec.europa.eu/programmes/erasmus-plus/anniversary_en

Part 8: Promoting education, research and culture

The EU’s new voluntary service:
the European Solidarity Corps

Support for refugees or help following earthquakes: a
new EU programme offers young people the chance to
help anywhere in Europe and gain experience abroad.
Over 20 000 people have already registered. The first
operations are expected to begin this year.

The European Commission launched its ‘European Solidarity
Corps’ at the end of 2016. The aim of this new programme
is to encourage young people to volunteer to help in
emergencies across national borders. Young volunteers
between the ages of 18 and 30 will be able to help, as part
of a project, either in crises such as the refugee crisis or
following events like the recent earthquake in Italy. The EU’s
offer is intended to foster young people’s solidarity and
enhance their professional qualifications.

Participants receive either a normal salary or, at the very
least, their travel and living costs, their accommodation is
provided and they are given pocket money. The Solidarity
Corps offers participants the opportunity to serve as a
volunteer or do a traineeship, an apprenticeship or a job for
a period of between two and 12 months. This could also lead
to longer-term employment.
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Young people can also become involved in education, health,
social inclusion, the building of accommodation and facilities,
renovation work and administration, the reception of
migrants, environmental protection or natural disaster relief.
At the end of it they will be given a certificate.

The President of the European Commission, Jean-Claude
Juncker, said: ‘For me, this has always been the very essence
of what the European Union is about. It is not the Treaties or
industrial or economic interests that bind us together, but
our values’. By 2020 the Commission hopes that 100 000
people will be taking part. You can apply for the Solidarity
Corps online at www.europa.eu/solidarity-corps. The first
deployments are expected to start in the first half of the
year.

Solidarity Corps website:
https://europa.eu/youth/solidarity

Questions and Answers on the Solidarity Corps:
http://europa.eu/rapid/press-release_ MEM0O-16-4168_en.htm
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The EU provides work for young people

In Greece, almost every second young person under
the age of 25 is without a job and in Spain the
situation is little better. In Italy it is more than one in
three. The crisis has further exacerbated youth
unemployment in southern Europe, where it was
already a major problem even before the introduction
of the euro. However, the EU is not standing idly by.
Green shoots are already visible.

Although labour-market policy is primarily a matter for the
Member States, the European Union nonetheless supports its
members in the battle against unemployment. The economic
crisis has meant that a reduction in youth unemployment is
now one of the Commission’s top ten priorities. In October
2016, 4.2 million young people under the age of 25 were
unemployed in the EU. The unemployment rate was still 18.4
percent, although it was considerably less than it had been
at its peak in January 2013 when it was 24 percent.

In 2013 the Member States undertook, as part of the so-
called EU Youth Guarantee, to get under-25s quickly back
into work and ready for the labour market. Anyone who has
completed their training or has just become unemployed
should be in a job, education, further training or an
apprenticeship within four months. By 2018 the EU will be
providing in the region of EUR 6.4 billion for programmes in
this area, and by 2020 this amount should have risen by a
further 2 billion.

Commission  President Juncker calls high youth
unemployment ‘a humanitarian crisis’ and stresses that
Europe cannot continue as the continent of youth
unemployment. He said, ‘I cannot and will not accept that the
millennials, Generation Y, might be the first generation in 70
years to be poorer than their parents’. In addition, every year
EUR 10 billion is provided for job-creation, occupational
training and entrepreneurship in general.

More than 9 million young people
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got a job, traineeship or apprenticeship
thanks to Europe’s youth guarantee
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The Youth Guarantee scheme has started to deliver results.
From 2013 until the end of 2016, the youth unemployment
figure fell by 1.6 million according to the Commission. Over
the same period the youth unemployment rate fell from
23.9 percent to 18.5 percent. Although at the end of 2016
there were still 6.6 million young people not in work or in
education or training, the numbers had fallen by 900 000
over this period. Fourteen million young people have taken
part in Youth Guarantee projects since January 2014,

The European Commission proposes to expand the
successful Erasmus+ exchange programme to include
ErasmusPro, which supports longer-duration placements for
apprentices abroad.

Eurostat on youth unemployment (August 2016)
http://ec.europa.eu/eurostat/documents/2995521/7590616/3
-11082016-AP-EN.pdf/c0393ef3-2eal-455a-ab64-
2271c41fd9d4

The European Commission on the Youth Guarantee:
http://ec.europa.eu/social/youthguarantee

The European Commission on the Youth Guarantee,
country by country:
http://ec.europa.eu/social/main.jsp?catld=1161&langld=en&la
ngld=en

Investing in Europe's youth: Questions and answers:
http://europa.eu/rapid/press-release_ MEM0O-16-4166_en.htm
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Part 8: Promoting education, research and culture

Irish researchers receive billions from the European
‘Horizon 2020’ programme

Economic success is often based on innovative
concepts and new ideas. To enable it to remain
competitive on the global ideas market, the EU is
investing billions in promoting research, often in
international teams.

Scientific excellence and industrial leadership - these are the
objectives of the

EU Research and Innovation programme known as ‘Horizon
2020’. The EU provides nearly EUR 80 billion in research
funding from its budget for the period 2014-2020

Research into important topics for the future and global
challenges is frequently inadequately funded from national
research budgets and is often most successful when carried
out in international teams. A typical example is the fight
against antimicrobial resistance. Through EU-funded
projects, researchers gathered data which revealed different
causes and the different extent of the problem depending on
the Member State. It became apparent which Member States
have been successful in the fight against resistant bacteria,
in what way and for what reason. On that basis, policy has
now also taken a different direction in order to combat
resistance.
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The EU also makes it easier for inventors and innovative
businesses to obtain Europe-wide protection for their
inventions. The first half of 2017 will see the introduction of
the EU unitary patent. The European Patent Office will then
be able to issue a patent that will automatically be valid in
all EU Member States, thus saving companies a great deal of
time and money. Moreover, in future a European Patent
Court will be able to resolve disputes, which will relieve
companies of the need for parallel court cases in multiple
EU Member States.

European Commission Horizon 2020 website:
https://ec.europa.eu/programmes/horizon2020

Horizon 2020 National Contact Point:
http://www.horizon2020.ie/

Unitary Patent website:
https://ec.europa.eu/growth/industry/intellectual-
property/patents/unitary-patent_en
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Part 8: Promoting education, research and culture

The EU creates a European Science Cloud

Research generates enormous quantities of results
and data. To enable scientists to exchange and make
use of this information across borders, the
Commission wants to create a European Science Cloud
by 2020.

A

for
1.7 million

G
researchers

and 70 million science

and technology professionals

This idea is geared to the future: starting as early as this
year, all scientific data produced by projects under the EU’s
Horizon 2020 science programme are to be freely available
via the European scientific community’s new data cloud.
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Researchers from universities and research institutes across
Europe and their fellow scientists from across the world can
link up via the cloud to share and evaluate the huge amount
of research data and scientific knowledge available. By
2020, around 1.7 million researchers and 70 million science
and technology professionals in Europe will be able to share
a virtual environment.

The Commission is setting aside two billion euro for the
cloud, with a further €4.7 billion to come from public and
private sources. The aim is for Europe to consolidate its
global competitiveness in the field of ‘big-data’ analysis. For
start-ups and small and medium-sized businesses the cloud
makes their work easier.

The data stored in the cloud should also be accessible to
researchers from industry and the public sector, who will
have to pay for access. In 2018 the Commission is planning
to promote the development of new supercomputers with
quantum technology via a flagship initiative.

European Commission on the cloud:
http://europa.eu/rapid/press-release_IP-16-1408_en.htm
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Part 8: Promoting education, research and culture

The EU is connecting Europe -
free wi-fi in towns and villages

Whether they are at work, at home or on the move,
people want to check their emails or send a quick
photo. For that they need good internet connectivity,
also in public life. The EU takes care of that too.

Full deployment
of 5G network

supports the creation
of over 2 million jobs
by 2025

It is many a smartphone user’s dream: free wi-fi in public
places. The Commission wants to realise that dream, and in
September 2016 it put forward an initiative on the subject.
By 2020, the main public spaces in European towns and
villages - libraries, parks, public buildings, etc. - should have
free and superfast internet access. The EU is providing
EUR 120 million towards the cost.
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By 2020, between 6 000 and 8 000 local communities are
expected to make use of the EU funding. The local
communities get the wi-fi technology free, because the EU
reimburses what they pay for the technical equipment and
for setting up WiFi4EU hotspots. The Commission has called
on local authorities to set up new services in this area, such
as street maps for tourists, online forms for its offices, or
information on health services. A condition laid down is that
the municipalities must not displace existing private or public
wi-fi services and the network operators must be able to
provide a speed of at least 30 Mb/s. Thus the initiative is
primarily aimed at areas where there would otherwise be no
wi-fi network. Applications may be submitted from summer
2017.

In addition, people in remote regions should also be provided
with high-speed mobile internet at affordable prices. By
2025, consumers everywhere in Europe should have access
to superfast 5G mobile Internet. ‘This has the potential to
create a further two million jobs in the EU’, says Commission
President Juncker. In 2013 the European Commission
launched a public-private partnership, funded by
EUR 700 million in public money, with the aim of helping 5G
technology to achieve a breakthrough in Europe.

European Commission on WiFi4EU:
https://ec.europa.eu/digital-single-market/en/news/factsheet-
wifideu
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Part 8: Promoting education, research and culture

The EU promotes a Europe of cultures

The EU is there for its members, not only in the fields
of politics and economics but also in cultural matters.
Countless support schemes help directors, actors,
singers and other artists find success. Where would
cinema be without the European film industry, for
example?

One of the founding fathers of Europe, Jean Monnet, is
supposed to have said, ‘If | had to do it again, | would begin
with culture’. It is taken to be an expression of the
recognition that culture is a key driver of European
unification, since Europe shares a common cultural history
spanning the centuries.

Although each Member State is responsible for its own
cultural policy, the EU provides support in the field of culture.
The aim is to promote cultural diversity and preserve cultural
heritage, to support artists in their work and to encourage
cultural exchange. At the end of 2015, under the impact of
the influx of refugees, intercultural dialogue was added to
these objectives.

Over seven million jobs depend on Europe’s cultural and
creative sectors. European films are as different as, for
example, the box-office hits ‘Amélie’ and ‘Goodbye Lenin’. To
make this possible, the EU has been giving TV and cinema
directors and producers a helping hand since 1990. To
preserve the quality of European film, the EU subsidises film
festivals, supports the distribution and marketing of
European co-productions and subsidises the production of TV
series; it also supports cinema networks such as ‘Europa
Cinemas’, which brings together cinemas that show a large
number of European films.
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The figures show how successful the support for the film
industry has been: since the start of the programme, the
number of European films in cinemas has tripled and their
market share has risen from under ten percent in the
beginning to over 33 percent today.

The EU’s key tool for promoting European culture is its
‘Creative Europe’ programme. It has a budget of EUR
1.46 billion for the period to 2020 to boost the cultural and
creative sectors. The Culture and MEDIA programmes are
part of Creative Europe.

In 2016 a new guarantee fund was set up to provide support
for small creative businesses. The programme supports
international tours and exhibitions, as well as literary
translations of works of fiction and training for young artists.

The European Union Youth Orchestra, which was founded in
1976, has also received funding for many years in its role as
cultural ambassador. Over 3000 musicians have played in
the youth orchestra over the years and it has become a
symbol of Europe’s cultural diversity. The future of the
orchestra, which has performed with such great conductors
as Leonard Bernstein and Herbert von Karajan, has been
secured thanks to an initiative of the European Commission.

Creative Europe Media website:
http://www.creativeeuropeireland.eu/media

Culture in the EU website:
https://europa.eu/european-union/topics/culture_en

Education, Audiovisual and Culture Executive Agency
website:
http://eacea.ec.europa.eu/creative-europe_en
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Part 8: Promoting education, research and culture

The EU preserves cultural diversity and designates
European Capitals of Culture

What is the connection between Dublin, Cork and
Berlin? All three were once a European Capital of
Culture. They represent Europe’s vibrant cultural
landscape - and benefit from money from Brussels. No
other continent on Earth is able to build on such a
diverse cultural heritage in a small area as Europe.

The European Union has been awarding the title of European
Capital of Culture since 1985. The aim of the initiative is to
‘highlight the richness and diversity of European cultures’,
boost tourism and enhance the image of the cities. It also
serves to increase European citizens' sense of belonging to a
common cultural area. A sum of EUR 1.5 million is set aside
for each Capital of Culture in the form of the Melina
Mercouri Prize awarded to the chosen cities. Melina Mercouri
was the former Greek Culture Minister who initiated the
programme.

Athens was the first Capital of Culture. The first Irish city to
gain the title was Dublin in 1991; followed by Cork in in
2005 with Galway scheduled for 2020. This year Aarhus in
Denmark and Paphos in Cyprus are the 2017 European
Capitals of Culture, and all through the year they will be
celebrating with exhibitions, festivals, theatre and music. The
cities are formally chosen four years earlier. In the beginning
there was only one Capital of Culture, but since 2001 -
because of the large number of applications - there are
usually two. The title has so far been awarded to over 50
European towns and cities.
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The EU also awards prizes for culture, such as the European
prize for pop music, known as the European Border Breakers
Awards, or EBBA for short. This prize is awarded to artists
who have managed to reach large audiences outside their
own countries with their debut album.

Europe is the absolute world leader in culture. Nowhere else
in the world are there so many UNESCO-protected world-
class cultural heritage sites as on the continent of Europe.
The EU has also created the European Heritage Label. It is
awarded to sites that are of special importance for the
history or the ideals of European unification.

Beginning this year, there will be cultural heritage routes,
which take in various heritage sites and mark events such as
festivals and exhibitions. UNESCO and the European
Commission have worked together on this project. Tourists
can get information and maps of the cultural sites via an
app on their mobile phones.

List of Cultural Capitals:
https://ec.europa.eu/programmes/creative-
europe/actions/capitals-culture_en

UNESCO and European Commission site on cultural
heritage routes:
http://whc.unesco.org/en/news/1449/
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Part 9: The EU creates internal security

The EU combats terrorism

The attacks in Brussels, Paris and Berlin have shown
that Islamist terrorism does not stop at national
borders. At the same time, the attacks have exposed
gaps in the arrangements in place and shortcomings
in the exchange of information between Member
States. The EU supports close cooperation between its
members, for no individual country can tackle cross-
border threats on its own.

Since the Madrid bombings of 2004 there have been more
than 30 terrorist attacks in Europe. Over 600 people have
died in cities like London, Paris, Brussels, Nice and Berlin.
This is why security is a top priority for the European
Commission. With common rules and laws, the EU can
enhance cooperation between Member States and better
protect its citizens.

European
Counterterrorism
Centre

The EU Member States adopted a common strategy to
combat terrorism as early as 2005. Since then, tighter rules
have been helping to cut off terrorist financing and prevent
money laundering. The acquisition and possession of
firearms are subject to stricter controls. In cooperation with
internet companies the EU is countering online terrorist
propaganda and combating radicalisation and recruitment in
schools and prisons.
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The EU is working on setting up a system for recording and
using passenger name record (PNR) data for law
enforcement purposes, which will be up and running by May
2018. By that date, Member States are to set up a central
office to collect passenger data - such as address, telephone
number, itineraries and travel dates - from airlines. The
Commission has also proposed a European Travel
Information and Authorisation System (ETIAS) that will allow
for advance checks on third-country travellers to the
Schengen area who are exempt from visa requirements.

To prevent terrorists from fleeing undetected across Europe,
the Commission plans to further develop the wanted-
persons database of the Schengen Information System (SIS).
It will become compulsory for terror suspects to be placed on
wanted lists and entry bans for citizens from third countries
to be entered in the SIS.

Europol, the European Police Office in The Hague, is being
reinforced. It provides assistance to national police forces,
for instance in the form of joint investigation teams. In
response to the Paris attacks at the end of 2015, Europol
has also set up a Counter Terrorism Centre. where 60
experts collect information from various security authorities,
for instance on returning jihadists.

The EU Council on Counter-Terrorism Strategy:
http://www.consilium.europa.eu/en/policies/fight-against-
terrorism/

The European Commission on the reform of the
Schengen Information System:
http://europa.eu/rapid/press-release_IP-16-4402_en.htm

Firearms: Agreement on Commission proposal to
increase citizens’ security:
http://europa.eu/rapid/press-release_|P-16-4464_en.htm
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Part 9: The EU creates internal security

The EU takes action against organised crime

Bank robbery, smuggling, drug trafficking and money
laundering — cross-border organised crime is alive and
well across Europe. The European Union ensures that
Member States cooperate more effectively in the
fight against crime.

In a Europe without internal borders, crime also extends
across borders. This is why the police and judicial authorities
need to cooperate closely across the EU. Key to achieving
this is the European arrest warrant, which was adopted in
2002 and enables a national arrest warrant to be applied
Europe-wide. This means criminals and suspects hiding in
other European countries can be surrendered much more
easily and speedily.

Wanted-persons data from the Schengen Information
System (SIS) make it easier for border guards to identify
criminals. The database lists wanted criminals but also
weapons, stolen cars and lost ID documents. All this makes
searching for wanted persons easier.

The EU has also brought together a group of high-level
judges and prosecutors from all EU Member States in
Eurojust, who investigate serious cross-border crime and
assist the national law-enforcement authorities.

The European Police Office (Europol) in the Dutch town of
The Hague also plays an important role. Europol employs
some 100 experts and criminal analysts, who collect
information on criminals and provide support in wanted-
person searches. Europol produces studies on crime and
terrorism, provides assistance to the national authorities and
helps to catch criminals on the ground. The
eumostwanted.eu website publishes descriptions of the most
wanted international criminals.
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The EU budget has earmarked EUR 1 billion for
strengthening police cooperation until 2020. The money will
help fund, among other things, joint investigation teams,
training and new technologies in EU countries. For instance, a
joint investigation team made up of the public prosecutor’s
offices and the police forces of Brandenburg and Poland
have been tackling cross-border gangs since 2013. In border
regions there are also Joint Police and Customs Cooperation
Centres, where police and customs officials from Bavaria,
Saxony and the Czech Republic coordinate joint operations.

The EU does not have the death penalty, even for the most
serious crimes such as murder, as this would run counter to
the values of the European Union. The President of the
European Commission, Jean-Claude Juncker, said: ‘We
Europeans stand firmly against the death penalty. Because
we believe in and respect the value of human life’

Europol website:
https://europa.eu/european-union/about-
eu/agencies/europol_en

Europol’s most wanted fugitives website:
https://eumostwanted.eu/

European Commission’s Eurojust website:
http://ec.europa.eu/justice/criminal/judicial-
cooperation/eurojust/index_en.htm
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Part 9: The EU creates internal security

The EU protects women and children
from trafficking and abuse

Trafficking in human beings and the sexual
exploitation of women and children are heinous
crimes. The EU has developed specific programmes to
deal with offenders.

Over three quarters of the victims of trafficking or abuse in
the EU are women. Most of them are forced, violently if
necessary, into prostitution or low-paid work. Increasingly,
children are being targeted. The majority of victims come
from the 28 EU Member States, mostly from Bulgaria and
Romania. Human trafficking includes forced prostitution,
forced labour and organ trafficking. In 2013-2014, according
to an EU report, a total of 15 846 women, men, girls and
boys were registered in the EU as victims of human
trafficking.
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Europe stands united in the fight against human trafficking,
focusing on prevention, victim protection, prosecution and
international cooperation. For example, the European
Commission has launched an electronic platform where
around 100 organisations from across Europe exchange
information and share their experience, ideas and initiatives
to support victims.

EU law confers legal rights on victims of human trafficking,
including the right to legal assistance, to medical care and to
temporary residence.

EU Directive of 2011 on preventing and combating
trafficking in human beings:
http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:32011L0036

European Commission document on the rights of
victims of trafficking in human beings:
https://ec.europa.eu/anti-
trafficking/sites/antitrafficking/files/eu_rights_of_victims_of_
trafficking_en_1.pdf

Why we need the European Union


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32011L0036
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32011L0036
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/eu_rights_of_victims_of_trafficking_en_1.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/eu_rights_of_victims_of_trafficking_en_1.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/eu_rights_of_victims_of_trafficking_en_1.pdf

Part 10: Europe plays its part on the world stage

Europe is the world’s leading development aid donor

The EU plays an active role in fighting poverty
worldwide: the EU and its Member States are the
world’s largest donors of development aid. Together
they donate more than the USA.

Over half of all development aid comes from Europe. In
2015, the EU and its Member States provided a record EUR
68 billion in aid - up 15 % on 2014. Faced with the refugee
crisis, Member States were still able to increase their
assistance. .

Official development assistance:

2015
€68 billion

Even expressed as a ratio of expenditure to economic
performance, the EU is still well ahead. Development aid
represents 0.47 9% of annual GNP; this is twice as high as the
figure for non-EU countries (0.21 9%). The United Nations’
target is 0.7 %. Due to the economic crisis and severe
budgetary pressures, the EU countries are currently unable
to meet this target, but they hope to do so by 2030. The
figure for Ireland is 0.36 %.
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The most important goal of the EU’s development policy is,
according to the EU Treaty, ‘the reduction and, in the long
term, the eradication of poverty’. This means, for example,
providing food, clean water and schools, and combating
diseases such as AIDS. Other objectives include defending
human rights and democracy, promoting equality between
women and men and addressing the consequences of
climate change and environmental problems. The EU
supports the implementation of these objectives in 160
partner countries through its development programmes. To
improve the impact of its development assistance it should
focus on the poorest countries. The countries of the Sahel,
for instance, receive food aid.

As the developing countries’ biggest trading partner, the EU
grants them duty-free access to the European market. Such
incentives should encourage their national governments to
embrace international standards based on the European
model, such as fundamental rights or workers’ rights.

To ensure that projects and programmes are implemented
successfully, the EU works closely with international partners
such as UNICEF, the OECD and the United Nations.

European Commission press release of 13 April 2016:
http://europa.eu/rapid/press-release_IP-16-1362_en.htm
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Part 10: Europe plays its part on the world stage

Europe provides assistance in the Syria crisis

Millions of people in Syria are having to flee the
country due to the civil war The EU has offered a safe
haven to more Syrian refugees than any country not
bordering Syria. No one invests so much in the
education of Syrian children as the EU.

The EU has offered a safe haven to more
Syrian refugees than any country not bordering Syria
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The EU and its Member States are also lead providers of
international aid: together they have mobilised more than
€9.2 billion for Syrian refugees in Syria and in the main host
countries (Lebanon, Jordan, Turkey, Iraq and Egypt). The
money is used for direct humanitarian aid as well as
development and economic assistance.
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The aid has been used to provide people with access to safe
drinking water and basic sanitation. It has benefited over
1 150 000 refugees, who have received food and been given
medical care. Children have been vaccinated and
accommodation has been built for over one million people.
EU aid provides education to hundreds of thousands of
Syrian children. In the words of EU High Representative
Federica Mogherini: ‘No one invests as much as we do in the
education of Syrian children who fled their homes or those
who are still in Syria.‘

The EU acts as a facilitator in the efforts to bring about
peace in Syria, and it supports the cause of peace at
international conferences.

European Commission fact sheet on Syria:
https://ec.europa.eu/echo/files/aid/countries/factsheets/syria_
en.pdf

European Commission website on EU aid to Syria:
http://ec.europa.eu/echo/where/middle-east-north-
africa/syria_en

Speech by the EU High Representative Federica
Mogherini in Berlin:
https://eeas.europa.eu/headquarters/headquarters-
homepage/16719/speech-high-representativevice-president-
federica-mogherini-willy-brandt-lecture-2016_en
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Part 10: Europe plays its part on the world stage

The EU supports

its neighbours

The aim of the European Neighbourhood Policy, which
was launched in 2004 following the EU’s eastwards
enlargement, is to create a ‘ring of stable, friendly
countries’ surrounding the EU. Through the
Neighbourhood Policy, the EU upholds and continues to
promote universal values, seeking more effective
ways to advance democracy, fundamental freedoms
and the rule of law.

The aim is to deliver prosperity and security to all and at the
same time to prevent fault lines from emerging between the
enlarged EU and its neighbours, thereby stabilising the
continent and its neighbours.

The European Neighbourhood Policy offers a framework for
cooperation with 16 partner countries to the east, south and
south-east of the EU. In eastern Europe the focus is on
Ukraine, Belarus, Moldova and the Southern Caucasus
(Armenia, Azerbaijan and Georgia); in the Mediterranean
region, it covers the North African countries of Morocco,
Algeria, Tunisia, Libya and Egypt; and in the Near East it
focuses on Israel, the Palestinian territories, Jordan, Lebanon
and Syria. The Neighbourhood Policy aims to promote
democracy, economic reform and security at the EU’s
external borders, and to tackle irregular migration, human
trafficking and terrorism.
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The EU also engages in the prevention and resolution of
regional conflicts. For instance, it brokered an agreement
between Serbia and Kosovo after the decade-long conflict in
Kosovo. EU High Representative Federica Mogherini observes:
‘Countries at all corners of the world ask us to support their
peace processes.’

The EU also helps its neighbours by providing political and
technical expertise and financial assistance of around EUR 2
billion per year. The European Union has set aside
EUR 15.4 billion in funding for the European Neighbourhood
and Partnership Instrument (ENPI) for the period from 2014
to 2020. Assistance is also provided in the form of loans
from the European Investment Bank and the European Bank
for Reconstruction and Development. The EU also offers
trade and visa facilitation.

The European Neighbourhood Policy has been enhanced by
the creation of two additional platforms: the Union for the
Mediterranean in 2008 and the Eastern Partnership in 2009.

Review of the European Neighbourhood Policy (ENP):
stronger partnerships for a stronger neighbourhood
(18.11.2015):
http://europa.eu/rapid/press-release_IP-15-6121_en.htm
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Part 10: Europe plays its part on the world stage

Europe is the world’s largest donor of humanitarian aid

Whether in response to the famine in Somalia, the
refugee crisis around Mosul in Iraq or in the wake of
the earthquake in Nepal - the EU provides assistance
in the major crises and disasters around the globe. It
is an example to the world. Together, the EU and its
members are the world’s biggest donor of life-saving
humanitarian aid. European relief workers are often
the first on the ground.

The EU is the biggest donor of development
and humanitarian aid
(% of total aid and in billion USD)

56%

74 billion USD

32 billion USD

7%

OTHERS

Source: OECD, 2015, EU = EU and its Member States

The European Commission has been providing humanitarian
aid in more than 110 countries since 1992. Despite the
economic crisis and budgetary constraints, the budget for
humanitarian aid amounts to around EUR 1 billion a year,
which corresponds to 1 % of the overall EU budget or, put
differently, to 2 euro per EU citizen per year. This enables
the EU to help around 120 million victims of armed conflicts
and natural disasters every year — and to save lives by
providing emergency and relief assistance to people outside
the EU who are victims of such natural disasters, wars or
conflicts.
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These days emergency assistance funds are being used
mainly in the refugee crisis. According to EU estimates, 65
million people around the world have been forced to leave
their homes as a result of conflict and violence, including
21.3 million refugees and 40.8 million people who are
displaced within their own countries. Emergency aid is also
used in the case of earthquakes, epidemics or terrorist
attacks.

The largest share of the funds (about 40 %) is used for food.
The money is also used to provide health and medical
assistance, water and sanitation, tents, shelter and education
in emergency situations. To ensure that the money actually
arrives where it is needed, the EU works with international
partners such as the United Nations. The largest proportion
of the funds (40 9%) goes to Africa; other important aid
regions are the Near East, the Mediterranean region, Asia
and Latin America.

In addition to providing emergency assistance, the European
Commission’s Directorate-General for Humanitarian Aid and
Civil Protection (ECHO) also coordinates European civil
protection assistance in operations all over the world.
Brussels has been coordinating the participating countries’
assistance in Europe and in the rest of the world since 2001.

When the European Union received the Nobel Peace Prize in
2012, it decided to double the prize money to EUR 2 million
and use it to create the EU Children of Peace initiative to
fund projects for children living in conflict-affected regions.

European Commission website on civil protection
assistance:
http://ec.europa.eu/echo/

European Commission press release on the use of the
prize money from the Nobel Peace Prize:
http://europa.eu/rapid/press-release_IP-13-1115_en.htm
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Part 11: Europe is helping with the global refugee crisis

Europe is saving lives

They set out for Europe in the hope of finding a better
life or fleeing wars and oppression. Most migrants
come to Europe by crossing the Mediterranean, a
dangerous journey often made on unfit boats. When
vessels are in distress at sea outside Libyan coastal
waters, European ships are obliged to save lives.

The most important route for refugees is currently from
North Africa (usually Libya) to Italy. This is a very dangerous
route, since the high demand leads unscrupulous smugglers
to put more and more people on boats that are not
seaworthy. According to International Organisation for
Migration (IOM) figures from 2016, at least 5 000 people
died in the Mediterranean trying to seek refuge in Europe. In
total, Frontex estimates that around 364 000 people crossed
the Mediterranean in 2016. Most people came from Nigeria,
Eritrea, Guinea, Cote d’lvoire and The Gambia.

Since 2004, the EU has had a dedicated agency for border
control and rescue at sea: the European borders agency
Frontex, based in Warsaw. For a long time, Frontex missions
depended on EU Member States, which provided border
guards and equipment such as helicopters and ships and
placed them ‘under the EU flag'. Since then, following the
development of the Agency with the European Border and
Coast Guard, it has its own equipment and a rapid reserve
pool of 1 500 border guards from Member States.

Since its foundation, Frontex’s budget has grown steadily: In
2016 the External Border Agency had 254 million euros at
its disposal. To give this some context, the European law
enforcement agency Europol had a budget of 100 million
euros in 2016.

Faced with the current refugee crisis, the role of the Border
Agency has been extended and its staffing level has
increased. Frontex is assisting Greece with the registration of
incoming refugees. The agency also coordinates the return
of irregular arrivals and saves refugees from drowning in the
Mediterranean.
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Since 2015, the resources and assets available for EU
operations at sea have been tripled. The EU joint operations
Poseidon, Triton and Sophia have saved over 400 000 lives
in the Mediterranean Sea and in the Aegean Sea since 2015.
303 vessels used by criminal networks have been made
unusable and 89 suspected smugglers and human
traffickers have been turned over to the Italian authorities.

We have saved
lives. Over

400 000 people
rescued at sea
in 2015-2016

The naval operation ‘Sophia’ was named after a baby born
on 24 August 2015 on the German frigate ‘Schleswig-
Holstein’, which was deployed in the Central Mediterranean
as part of the EUNAVFOR MED Task Force.

Frontex communication of 6.1.2017:
http://frontex.europa.eu/news/fewer-migrants-at-eu-borders-
in-2016-HWnC1J

EU naval operation Sophia:
https://eeas.europa.eu/csdp-missions-operations/eunavfor-
med_en

EU Operations in the Mediterranean:
https://ec.europa.eu/home-
affairs/sites/homeaffairs/files/what-we-do/policies/securing-
eu-borders/fact-
sheets/docs/20161006/eu_operations_in_the_mediterranea
n_sea_en.pdf
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Part 11: Europe is helping with the global refugee crisis

Europe is protecting its borders

2015 was the year of the refugee crisis. Never before
have so many people come to the EU, in particular to
Germany. The call for better control of the EU’s
external borders became louder. Since 2016, the EU
has had a new European Border and Coast Guard.

The new Border and Coast Guard is better equipped and has
a rapid reserve pool of at least 1 500 border guards. It is
derived from the EU Frontex agency, but unlike Frontex it no
longer relies on the support of Member States. Instead of
waiting to be lent equipment by the Member States, it can
buy its own. The number of permanent staff should reach
1 000 by 2020, which is twice the staff of Frontex. The new
Border and Coast Guard is already deployed on the Turkish-
Bulgarian border and on the northern border of Greece.

The EU has also strengthened the Schengen Borders Code, In
future, it will be compulsory to check all EU citizens entering
or leaving the EU. Systematic checks on citizens of other
countries are already compulsory. It is estimated that 5 000
EU citizens have travelled to conflict zones and joined
terrorist groups like ISIS. After coming back to Europe, some
of these returning foreign fighters have been involved in
recent terrorist attacks.

In November 2016, the European Commission also
announced plans for a registration system for entrants
(ETIAS), similar to that used in the USA. This European travel
information system would require non-EU citizens who are
entering the Schengen area without requiring a visa or who
are leaving the Schengen area to register and undergo
checks in advance. The time, entry point and purpose of each
trip will be recorded. Investigators will cross-check the data
with security and counter-terrorism databases and decide
who has permission to enter. It is therefore essentially an
automated system for issuing entry permits to the EU. ‘We
need to know who is crossing our borders’, said Commission
President Jean-Claude Juncker. In the future, travellers must
register in advance through a web form.

In this way, the EU intends to deny entry to terrorists,
criminals and people returning from civil war zones. The
registration system will be operational in 2020, and will also
be made available for Europol to use. Setting up the system
will require an investment of around 212 million euros.

Commission Communication on the European Travel
Information System:
http://europa.eu/rapid/press-release_IP-16-3674_en.htm

Factsheet: Systematic Checks at EU External Borders:
https://ec.europa.eu/home-
affairs/sites/homeaffairs/files/what-we-do/policies/securing-
eu-borders/fact-
sheets/docs/systematic_checks_at_external_borders_en.pdf

The average number of daily crossings fell from
around 10 000 in October 2015 to around 100
by the summer 2016
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Part 11: Europe is helping with the global refugee crisis

The EU is fighting traffickers

Fleeing to Europe is dangerous. Nine out of ten
refugees and migrants have paid money to human
traffickers involved in organised crime. People
smugglers earned over 4 billion euros in 2015 alone
from migrants they brought to Greece and Italy. The
EU is taking action against the criminal networks
involved.

Since summer 2015, EU naval vessels have been patrolling
off the Libyan coast in the framework of Operation Sophia.
The main aim of this operation is to find boats used for
people smuggling, to board them and to arrest the crew. The
operation has since been extended to cover the fight against
arms smuggling, in order to contain the terrorist group ISIS.
The EU is joining its forces in the Aegean Sea with the
Turkish authorities and the NATO military alliance.

Operation Sophia also supports the Libyan coast guard
through training programmes. In spring 2017, the ‘Seahorse
Mediterranean Network’ should be active, providing support
to the border authorities of the North African countries in the
fight against smugglers and human traffickers.
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In March 2016, the EU reached an agreement with Turkey to
put an end to the smuggling route across the Aegean Sea.
Instead of the dangerous journey across the Aegean Sea,
Syrian refugees were given safe and legal routes into the EU.
The agreement has had great success: in October 2015,
10 000 new migrants a day arrived across the Aegean Sea,
but since the entry into force of the EU-Turkey agreement
this number has fallen to around a hundred people. To
ensure that the refugees are able to live in dignity and build
a new life in Turkey, the EU has made 3 billion euros
available, in particular to pay for the hundreds of thousands
of Syrian children attending school in Turkey.

Since 2016, Europol's new ‘European Migrant Smuggling
Centre’ has also been helping Member States dismantle
criminal networks involved in organised migrant smuggling.

Information on Operation Sophia:
https://eeas.europa.eu/csdp-missions-operations/eunavfor-
med_en

European Migrant Smuggling Centre:
https://www.europol.europa.eu/about-europol/european-
migrant-smuggling-centre-emsc
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Part 11: Europe is helping with the global refugee crisis

Europe is fighting the root causes of migration

There are many reasons why people leave their home
countries: war, poverty or political persecution.
Through new migration partnerships, the EU intends to
offer people better prospects in their own countries.

People flee Syria because of war, Eritrea because of poverty
and political repression, Nigeria because of the Islamist
terrorist group Boko Haram or simply in search of a better
life. The EU is working together more closely with some
African countries so that they can improve living conditions,
thereby allowing refugees to stay closer to their countries of
origin..

More than

mobilised in response
to the refugee crisis
in 2015-2016

In this way, the EU intends to tackle the root causes of
migration. The EU has set up an Emergency Trust Fund for
Africa of over 2.4 billion euros from the EU budget and the
European Development Fund, combined with contributions
from Member States and other donors, to support
development and security in the most affected regions.
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Through new migration partnerships, the EU has already
improved its cooperation with seven African countries,
working together to improve the humanitarian situation on
the ground, to fight people smuggling and to make returns
easier. Such agreements are already in place with Ethiopia,
Mali, Niger, Nigeria and Senegal. The EU aims to give these
countries of origin and transit a mixture of positive and
negative incentives to cooperate, so that as few people as
possible leave their homes, migrants can be accepted in
transit countries and more migrants without the right to
asylum can be returned to their home countries. In exchange,
the EU commits to give the cooperating countries favourable
trading conditions and more development aid. In Niger, the
number of migrants crossing the desert towards Libya fell
from 70 000 in May 2016 to 1 500 in November.

To fight the causes of migration, the European Commission
plans to boost the development of the private sector in
Africa through a multi-billion euro investment fund. In
September 2016, the Commission presented an investment
plan for Africa and EU neighbours worth 44 billion euros. By
covering risks, this will encourage private companies to make
investments, for example in the energy and manufacturing
sectors in Africa. One of the root causes of migration is that
economic growth in developing countries remains at its
lowest since 2003. The President of the European
Commission, Jean-Claude Juncker, said: ‘The new Plan will
offer lifelines for those who would otherwise be pushed to
take dangerous journeys in search of a better life.’

First results of migration partnerships with African
countries:
http://europa.eu/rapid/press-release_IP-16-4381_en.htm

Website of the EU’s Emergency Trust Fund for Africa:
http://ec.europa.eu/europeaid/regions/africa/eu-emergency-
trust-fund-africa_en
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Part 11: Europe is helping with the global refugee crisis

The EU is committed to common asylum standards in Europe

Long before the refugee crisis in 2015, the EU set
itself the goal of harmonising asylum and refugee
policy. Many EU countries, however, held different
positions, which became particularly apparent during
the refugee crisis. The Commission is insisting on
common minimum standards.

The roots of European asylum and refugee policy date from
the Treaty of Rome of 1957. The basic idea is to create a
single area of protection, in which all refugees are treated
equally and each Member State offers the same minimum
level of protection.

The EU has progressively harmonised the legal bases. Since
all countries have minimum standards for the reception and
support of asylum seekers, asylum procedures must also
follow the same rules. The Geneva Convention on refugees
has been incorporated into EU law.

Since 1997, the Dublin Regulation has required asylum
seekers to make their application in the first EU country they
enter. The refugee crisis has shown the flaws of this rule,
and reform of the Dublin system is being discussed.
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Following the 2015 refugee crisis, centres for the initial
reception and registration of refugees (hotspots) were set up
at the EU’s external borders in Greece and ltaly, as proposed
by the European Commission. Refugees arriving there are
registered and their fingerprints are taken. These centres will
also organise the relocation of refugees within the EU, as
agreed by the majority of EU countries on the basis of the
Commission proposal. The EU agreement provides that
160 000 refugees from Greece and Italy, which are
particularly affected by the influx of refugees due to their
geographical position, will be relocated to other Member
States in accordance with a specific formula. In summer
2016, the European Commission proposed further reforms.
These include streamlining asylum procedures, common
standards to protect the rights of beneficiaries of
international protection and the further harmonisation of
reception conditions in the EU.

EASO: European Asylum Support Office:
https://www.easo.europa.eu/
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Part 12: The EU is cutting red tape

It is big on big things but small and modest on smaller things

When people think of the EU, they often imagine a
bureaucratic monster, whose day-to-day job is to
standardise the curvature of cucumbers. Of course,
that is just a caricature. Showing self-restraint when
it comes to proposing new laws has been a guiding
principle of the Juncker Commission.

The Commission withdrew
100 proposals in our first
2 years of office,

and presented 80 %
fewer initiatives than
over the past 5 years

The German film director, Wim Wenders, once said: The idea
of Europe turned into a bureaucracy and now people think of
the bureaucracy as the idea. People have a lot of old clichés
in their heads about supposed over-regulation by the EU,
even though (to give one example) the famous rule about
cucumbers was repealed a long time ago. The current
European Commission under Jean-Claude Juncker wants to
avoid pointless discussions on rules for oil cans or
showerheads: Europe should only act where it makes sense
for it to act.
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Since taking office in 2014, Jean-Claude Juncker's
Commission has withdrawn about a hundred draft laws and
submitted 80 per cent fewer initiatives than in the previous
five years. In addition, all existing legislation was reviewed in
detail. ‘Because only by focusing on where Europe can
provide real added value and deliver results, will we be able
to make Europe a better, more trusted place’ - Juncker.

European citizens and businesses want European lawmakers
to focus their time and efforts on big and urgent things,
whilst striving for simple, evidence-based, predictable and
proportionate laws which deliver maximum benefits.

The Juncker Commission’s objective is to review the existing
stock of EU legislation to ensure it remains fit for purpose
and delivers the results intended. The Commission regularly
calls on a high-level group of experts from Member States,
business and civil society to provide advice on how to make
EU regulation more efficient and effective in reducing costs
and red tape, without undermining policy objectives.

In any case, EU laws are not made by anonymous
bureaucrats. It is always the two legislators, the directly
elected European Parliament and the democratically elected
governments of the Member States, that adopt any directive
or regulation. In other words, no EU law is adopted without
participation by the Member States.

State of the Union Address by President Juncker on
14 September 2016:
http://europa.eu/rapid/press-release_ SPEECH-16-

3043 _en.htm
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Part 12: The EU is cutting red tape

The EU is no bureaucratic monster —
Europe costs less than we think

EU bureaucracy has a bad reputation. Many people
believe that countless officials and institutions in
Brussels are living in luxury at taxpayers’ expense.
The figures show the opposite.

Around 55 000 people work for the European institutions, of
which just under 34 000 work for the European Commission.
When we take into account that EU staff work for 510
million citizens, this number is not so high - it adds up to one
EU official or employee for about 10 000 citizens. To give
this some context, the City of Cologne employs around
17 000 civil servants. With around one million inhabitants,
Cologne has one civil servant for every 60 citizens. In Paris,
there is one civil servant for every 45 inhabitants. The EU
looks modest in comparison.

Of course, there are always demands to reduce bureaucracy.
The Taxpayers’ Association suggests reducing the number of
officials to below 40 000. The critics tend to forget that the
EU has expanded to 28 Member States in recent years and
has been granted new responsibilities - how could it manage
this without additional staff?
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Only 69% of the total EU budget goes to administration
(salaries, pensions and language services), while the
remaining 94 % goes to Member States and citizens. To give
another comparison: EU administration costs 8.3 billion
euros per year, while the Member States spend 2 200 billion
euros a year on their administrations.

The stereotype that Brussels officials are living the high life
is also incorrect. The basic salary of Commission officials
starts at 2 300 euros a month gross for a new official, plus
allowances. Only a handful of top officials get the highest
basic salary of around 16 000 euros a month. The salaries
of EU officials grow at exactly the same rate as the salaries
of their national colleagues in a specified group of European
countries. In addition, over the past few years, EU officials
have lost more spending power than national civil servants
due to increases in pension contributions and the
introduction of a crisis levy. From 2004 to 2011, EU officials
lost 7.6 % of their purchasing power, compared to 4.5 % for
German civil servants. The European Commission has also
announced that it intends to save a total of 8 billion euros
on salaries by 2020.

European Commission website on staff:
http://ec.europa.eu/civil_service/about/figures/index_en.htm

European Union website on administration:
https://europa.eu/european-union/about-
eu/figures/administration_en
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