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THE IRISH HOSPICE FOUNDATION 

VISION

No one should have to face death or bereavement without appropriate care and support.

MISSION

To enable dignity and comfort at end of life in all care settings.

OBJECTIVES

1)To significantly improve end-of-life care for patients  and families by:

A. undertaking or supporting initiatives that build capacity for quality end-of-life care in all care settings

B. maximising society’s response to bereavement by providing education, research support, information and consultancy.

2)To raise awareness of the hospice philosophy and campaign for the development of a quality and comprehensive end-of-life care 
service for all.

3)To maximise the Foundation’s contribution to national fundraising events in support of local hospice services and to be self
financing as an organisation.

CREDITS

� Most of the photographs in this annual report were taken by Martin Maher Photography.  
� Images from Dail Eireann were taken from the Oireachtas website
� Images of Deputies Jan O’Sullivan and James O’Reilly were supplied by the Labour Party press office

and the Fine Gael press office respectively
� The images of the Hospice ward altar and Cork University Hospital were taken by Press 22.      
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I was asked to join the Irish Hospice
Foundation (IHF) about 20 years ago.

The IHF itself was in its infancy.  It had
been set up in 1986 and made on impact
immediately: there was clearly a need for
it. A priority in the early days was
fundraising for key capital developments
– the building of the Research and
Education Centre at Our Lady’s Hospice
in Harold’s Cross and the setting up St
Francis Hospice for the north side of
Dublin. 

Over the years it has developed into an
influential national charity that is policy
driven, evidence-based and focused on
outcomes.

It has identified deficits in
hospice/palliative care and supported
important initiatives geared to alleviate
suffering.

Some examples of these initiatives include
recruiting the first palliative care nurses in
hospitals, setting up the Children’s
Oncology Liaison Service at Our Lady’s
Children’s Hospital in Crumlin and
developing the Hospice Friendly Hospitals
(HfH) Programme geared to put hospice
principles into hospital practice.

We are working to develop services for
our children who are living with life-
threatening illnesses and to support family
carers who are looking after a dying loved
one at home.  Our work programme is
also striving to extend palliative care to
people with illnesses other than cancer –
95% of patients using hospice services
today have cancer. 

Our education programme is playing an
important role in bereavement support in
Ireland.  It is striving to fill the gap that
exists in the formal knowledge about the
support of bereaved individuals and the
lack of bereavement infrastructure and
training in the country. 

Together with the Health Service
Executive (HSE), we are funding a
Bereavement Support Liaison Officer
covering four counties in the midlands.
Our range of education and training
programmes are creating a network of
professionals and volunteers trained in
bereavement support. 

It is vital that we develop the capacity of
professionals involved in health and social
care as well as the voluntary sector to be
sensitive to the range of grief reactions that
people experience.

One of the most significant events in
recent years took place at the end of 2008
with the announcement of the
establishment of the Forum on End of Life
in Ireland.  

This unique year-long engagement with
the public on end-of-life issues will be
formally launched in 2009. 

The aim of the Forum will be to engage all
sectors of society in the development of a
vision of how modern Ireland can address
the challenges of dying, death and
bereavement. 

The Forum will play a key role in breaking
down the taboo around death and dying.
Life does not always turn out as we expect
- nor does death.  People die at all ages
and in many different circumstances:
accidents on the road or workplace,
suicide or homicide. 

Some 30,000 people die in Ireland each
year. 

Research in 2004 revealed that most
people wish to die in their own homes
surrounded by their loved ones, pain-free,
conscious and able to communicate.     

LETTER FROM
THE CHAIRMAN
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However, 74% die outside their own
homes and 40% die in busy acute
hospitals.  Three quarters of all deaths
occur at or over the age of 65 years.  For
each person who dies at least 10 people
are bereaved.

Death not only touches every citizen but it
affects every aspect of society.  This Forum
will help us to identify the wide-ranging
issues that need to be tackled if we are to
secure the right to a good death for the
vast majority of people in Ireland.  

The work of the Forum will help shape
public policy for decades to come.  It will
ultimately help to ensure that a quality
approach to care exists throughout all
services provided to the public in order to
facilitate a good death - when it is
expected or can be predicted – and ensure
that supportive systems are in place when
a death occurs unexpectedly.

Some social commentators have suggested
that we are now entering a new era in
which death is viewed as a matter of
public ethics.  People are beginning to
demand the right to a good death. 

Public policy in Ireland seeks to plan for
social and economic needs based on a
‘life events’ approach: beginning at birth
and moving, in stages, into older age.  

But public policy generally does not
adequately address the wider experience
of end-of-life care.  It is timely for this
Forum to engage with all strands of our
society to develop a framework to guide
public policy over the coming years.

The Forum will examine a range of issues
around end of life in Ireland such as the
models of care which are available to
older people, the trend towards
hospitalisation at the expense of home
and community-based services and the
need for effective information systems and
care planning within and across care
facilities.

Relevant socio-economic issues will also
be reviewed including the situation of
carers, regulation of the funeral industry,
the cost effectiveness of palliative care,
and the need for the public to engage in
advance care planning and registering
their care preferences.  

Other areas up for discussion will be the
impact of traumatic death on schools and
communities, the needs of families
affected by suicide or homicide and the
role of the media in reporting end-of-life
issues.

Following the Forum’s extensive
discussions with the public and interest
groups representing the diverse strands of
Irish society and economy, an action plan
will be devised.  A  National Coalition will
then be established in 2010 to progress
the vision and action plan which emerge
from the work of the Forum.

This national dialogue may be painful but
ultimately it is in our own best interests to
be more open about death.  Many
governments are facing up to the
challenge of dying well and developing
end-of-life strategies.  

Our hope is that people will engage with
this process and will
inform us of their
experience of dying,
death and bereavement.
This is an exercise that
involves not only
listening and learning but
thinking and dreaming
about how to make
things better. 

The work of the IHF has
only been made possible
because of the support of
the public.  The number
of regular donors who
tirelessly support our
work is now approaching
5,500.  We are very

grateful for their commitment and
generosity. 

It was my pleasure during 2008 to
welcome Vivienne Jupp to the Board of
Directors of the IHF.  I would like to
acknowledge the dedication and
professionalism of my fellow Directors
and staff at the IHF. 

Finally, we are now facing challenging
economic times as a country and as
individuals. Those whose needs we help to
represent do not have time on their side.
Therefore we must not shirk from our
mission to enable dignity and comfort at
end of life in all care settings.  To succeed,
we will need to demonstrate both
imagination and determination.

I am confident that together we will make
change happen. 

Denis Doherty
Chairman of the Board           
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2008 was a very eventful year for the IHF
and our partners.

The IHF continued to advocate for the
development of a five-year strategy for
palliative care in a bid to overcome
regional inequalities.  

A review of staff and bed numbers in
specialist palliative care in Ireland,
released in June 2008, revealed continued
and major shortages of hundreds of vital
staff and beds.

The study Staffing Levels in Specialist
Palliative Care in Ireland, 2007.  A Baseline
Study Review showed that much progress
has been made in some areas since 2004
with an additional 22 hospice beds and
over 100 extra staff.  

But overall progress was patchy.  The
poorly developed areas in the country
were still lagging behind. The staff deficit
in 2007 stood at 610 and bed shortages
were 237. 

The 2007 baseline review showed that
Wicklow had the most under-funded
community service in Ireland with all four
community nursing posts vacant. The
home care service in Galway was the only

service in the country with no statutory
funding.

The palliative care budget of €75.5
million would need to double to meet the
staff and beds needs of the country
.  
Five-year Plan

The IHF’s efforts to see a five-year capital
and revenue plan for palliative care being
developed enjoyed some success during
the year as the HSE engaged in a wide
ranging consultation process to develop a
blueprint that would be in line with the
recommendations of the National
Advisory Committee on Palliative Care
(NACPC). 

The many organisations involved in
delivering palliative care in Ireland or
lobbying for its development continued to
work well together.  

The existing advocacy group involving the
Irish Association of Palliative Care (IAPC)
and the Irish Cancer Society (ICS) was
extended to include three more
organisations representing the CEOs, the
Consultants in Palliative Medicine and the
Directors of Nursing. This positive
development ensured that the hospice

community had a strong and united voice. 

Development posts

This unity was needed when the IHF
discovered that the €21 million allocated
for 130 vital frontline hospice/palliative
care staff in the budgets of 2006, 2007
and 2008 had been lost despite the vital
need to develop hospice care around the
country. 

The funding was approved for a range of
posts including consultants, non
consultant hospital doctors and nurses as
well as allied health professionals
including physiotherapists and social
workers.  

The IHF appealed to the Minister for
Health and Children, Mary Harney T.D. to
immediately intervene with the HSE to
ensure the funding and frontline positions
in hospice/palliative care were protected. 

The IHF raised the issue on RTE’s Prime
Time programme and at a meeting of the
Dail Oireachtas Committee on Health and
Children in May 2008.  Members of the
Public Accounts Committee were also
briefed on the issue.  

REPORT OF THE CHIEF
EXECUTIVE OFFICER
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Hospice Friendly Hospitals Programme

Design and Dignity Guidelines for Physical
Environments of Hospitals Supporting
End-of-Life Care – the first set of standards
from the HfH Programme – were launched
on 19th June by actor Gabriel Byrne. 

Gabriel Byrne’s decision to champion the
HfH programme ensured that the issue of
how people die in Irish hospitals became
a topical issue and sparked public interest.  
We are working with over 40 hospitals to
improve end-of-life care including a new
quality audit of the care of patients who
died in hospital.

More initiatives were launched during the
year including education programmes for
staff in nursing homes.  The need for this
initiative emerged with the findings of a
major study on end-of-life care for older
people in Ireland.

End-of-Life Care for Older People in Acute
and Long-Stay Care Settings in Ireland was
the first ever research study carried out in
Ireland into quality of life and quality of 
care issues for older people at the end of 
life. The study was jointly commissioned  
by the National Council on Ageing and
Older People (NCAOP) and the IHF. 

The report highlighted a significant
education and training gap in relation to
palliative care provision. Most care staff
across all facilities had not received any
formal qualifications in palliative care.  

The focus of the IHF is on identifying and
embracing a compassionate approach to
care which supports older people in life
and death.  Death is a profound event in
the lives of an individual and their
families.  But it is also a social event as
people need the solidarity of others in
order to enjoy a dignified and comfortable
death.

National service planning
and provision must
maximise the quality of life
for older people at the end of
their lives and meet their
physical, psychological,
social and spiritual needs.

All residential care facilities
for the chronically ill should
provide comprehensive end-
of-life care services.  This
requires private space for
patients and their loved
ones, appropriately trained
staff and access to all of the
necessary expertise.  

It also means allowing time
for staff to spend with
patients in providing
essential informal care or
relationships of friendship
and companionship.

Another pioneering study – the national
audit of end-of-life care in Irish hospitals –
began at the end of 2008 as part of the
HfH Programme. 

The audit was the first of its kind in the
European Union and was developed in
order to support hospitals in their efforts to
develop services for dying patients and
their families.

When the audit was rolled out, hospitals
joined the process in two phases in 2008
– 1st November and 1st December.  The
first hospitals to take part in the audit were
Cork University Hospital, St Joseph’s
Hospital in Trim, Co Meath and the Royal
Hospital Donnybrook in Dublin. The last
phase for joining the audit will be on 1st

February 2009.  
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The audit will require considerable
involvement from participating hospitals.
It will take place over four months in each
hospital with 50 deaths being examined in
detail.  Bereaved relatives will be
contacted three months after the death of
a loved one and invited to take part in the
audit.

The audit will provide a detailed picture of
the quality of end-of-life services in our
hospitals.  It will be completed in
September 2009.  

Extending access 

Meanwhile our efforts continued to ensure
that people of all illnesses had access to
palliative care.

On 9th December, a joint HSE / IHF report
entitled Palliative care for all - Integrating
Palliative Care into Disease Management
Frameworks was co-launched by RTE’s
Marian Finucane and Laverne
McGuinness, National Director of Pri-
mary, Community and Continuing Care
(PCCC) at the HSE following a period of
public consultation.

The report was commissioned as part of
the joint HSE/IHF project to extend access
to palliative care for patients with
conditions other than cancer - a key
recommendation of the 2001 Report of
NACPC which was adopted as
Government policy.

The joint report focuses on three life-
limiting conditions - Chronic Obstructive
Pulmonary Disease (COPD), heart failure
and dementia. It recommended that
palliative care be integrated into the
disease management frameworks for these
diseases. 

To fulfil this objective, it is planned to
recruit three part-time clinical facilitators –
one for each specific disease - who will
work with relevant medical and clinical
professionals to ensure that palliative care

is included in service plans for these
diseases. These clinical facilitators will be
employed for two years from 2009. 

This extensive work programme has been
in line with the IHF’s objective to
significantly improve end-of-life care for
patients and families.

Our programmes are having an impact.
We are supporting a range of initiatives
geared to build the capacity for quality
end-of-life care in all care settings – the
home, hospitals,long-stay institutions and
hospices. 

We are also working to raise awareness of
the hospice philosophy and to lobby for a
comprehensive end-of-life care service for
all.

I would like to acknowledge the work of
local hospice groups which are working
tirelessly to develop services in their areas.   
We are supporting their efforts through our

own advocacy activities and also the
national fundraising events which are
coordinated by the IHF.

We would not be able to carry out any
work without the support of our donors,
volunteers and partners who share our
vision that no-one should have to face
death or bereavement without appropriate
care and support. 

Finally, I must acknowledge the hard work
of the IHF staff and Directors who have
shown great dedication to the hospice
cause.

Eugene Murray
Chief Executive Officer 
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EDUCATION

Certificate in Children and Loss

The Certificate in Children and Loss,
which is organised in conjunction with the
Royal College of Surgeons in Ireland
(RCSI), had a full cohort of 25 students
who graduated in April 2008 and a new
intake of 25 in October 2008. 

Postgraduate Diploma in Bereavement
Studies

Our Postgraduate Diploma continued with
20 students graduating and a further 20
enrolling for the year-long programme in
September 2008.  The students were
taught by teachers and facilitators from
across Ireland and the UK.   

M.Sc Programme in Bereavement Studies 

The year 2008 saw the completion of a
new option on our postgraduate
programmes – a Year two M.Sc pro-
gramme was pursued by 11 students who
conducted bereavement related research
dissertations.  

These were submitted in September and a
further eight students enrolled for the M.Sc
option in October 2008. 

Strategic development in education

The ‘Palliative Care Education Taskforce’
was set up between the IHF, the National
Council for Specialist Palliative Care and
the IAPC to promote strategic
development and planning in education.   

A part-time project manager, Clodagh
Cooley was appointed to co-ordinate the
committee’s work.  

General training and education courses in
Ireland relating to aspects of death, dying
and grief were identified through a survey
project conducted during the summer.  

A database of courses on these topics was
being developed in partnership with
QualifaX which is part of the National
Qualifications Authority and will be
hosted on the IHF website in 2009

Education outreach

As in other years staff contributed to other
third level courses in Trinity College
Dublin (TCD), the RCSI and Dublin City
University (DCU).  

Nursing Home Training - introduction to
palliative care

An introduction to a palliative care
approach, a study day for all nursing
home staff in the public and private sector,
was initiated in 2008 by the IHF.  

The programme will involve standard
content being provided through the
hospices’ education departments across
the country. 

A working group met three times during
2008 made up of hospice education
providers and representatives from the
nursing and residential care home sector.
Training in each of the regions will take
place in 2009.

All Ireland Institute for Hospice and
Palliative Care

Prof. David Clark, Visiting Professor of
Hospice Studies led on the All Ireland
Institute for Hospice and Palliative Care
development. 

EDUCATION
AND TRAINING

Work in the area of bereavement is a core activity for the IHF.  The IHF continued to deliver a respected
education and training programme primarily concerned with bereavement and loss.  It also played a key role
in a number of strategic education initiatives during 2008
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The aim of the Institute is to develop
research, education and information
structures in palliative care in Ireland. 

The business plan for this ambitious
project, developed with the support of
Prospectus Consulting, was circulated
widely North and South.  

The consultation phase ended on 22nd
February 2008 and feedback was
incorporated into the plan to reflect a
vision for the Institute.

Strategic meetings were held with the
Department of Health and Children, the
HSE; the Department of Health, Social
Services and Public Safety in the UK and
Atlantic Philanthropies. 

These meetings were convened by joint
chairs of the Steering Committee, Prof M
FitzGerald and Prof J Hill, with a view to
scoping feasibility and funding for the All
Ireland Institute.   

An application for funding was reviewed
by the Atlantic Philanthropies Project
Investment Committee and a grant of €4
million was agreed subject to the

matching funds from the successful
Consortium and other sponsoring bodies. 

TRAINING 

Special workshops and public lectures

Visiting US speaker Ted Bowman gave a
workshop entitled Resilience for
Professionals working in Loss and
Bereavement on 4th February. Later that
day, over 100 people attended a public
lecture on Shattered Dreams held at the
Royal Irish Academy.

In June 2008 eminent psychologist, Dr
Bob Neimeyer, addressed the
Psychological Society of Ireland’s special
interest group on dying and bereavement
on the topic of loss and the construction
of meaning.  This meeting was convened
by IHF staff Dr Susan Delaney, Chair of
the group and Orla Keegan, Secretary to
the group. 

Outreach

Outreach training was provided by Breffni
McGuinness at different locations across
the country, with a specific focus on grief

at work and supporting ways of helping
bereaved employees. 

In the IHF training centre, our workshop
programme had over 400 attendees and
21 titles.

Initiatives

Strategically we have been working with
other voluntary organisations in the
bereavement area to investigate the
possibility of a training network scheme. 

The IHF’s Bereavement Services Manager,
Dr Susan Delaney, continued to provide
clinical supervision (professional support)
in one of the Dublin Hospices, to the
HfH staff and to a TCD Counseling student
as part of her Postgraduate Diploma in
Supervision
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A selection of the M.Sc Bereavement
Studies research titles in 2008

� An exploration of public knowledge 
about grief.

� The impact of criminal justice 
procedures on homicide survivors’
experience of the grieving process.

� The lived experience of Irish adults who 
during adolescence experienced the 
death of a sibling. 

� The experience of mothers’ bereaved by
suicide: a qualitative perspective.

� The needs of suddenly bereaved parents
in the transition from hospital to home - 
an exploratory study.

� The experience of spousal/partner 
bereavement for older adults in the 
hospital setting.

� The experience of accessing volunteer 
bereavement support for those bereaved
by suicide.

� Teachers supporting bereaved students 
in school: the factors that teachers 
identify as important for the support of 
bereaved students in the school setting 
following the experience of death.

� A study to
investigate the 
experiences of 
funeral directors 
dealing with the 
funerals of foreign nationals within the 
urban areas of Louth, Dublin, Wexford 
and Waterford. 

� The role spirituality and/or religious 
beliefs play in the grief experiences in 
Ireland. 

Overview of Loss and Bereavement Brid Carroll, Bereavement Therapist, Wexford

Supporting the Bereaved Dr. Susan Delaney, The Irish Hospice Foundation

Anticipatory Grief Ann Keating, Our Lady’s Hospice, Dublin

Working with Bereaved Families Irene Murphy, Milford Hospice Cork

Loss and Grief at Work Breffni McGuinness, The Irish Hospice Foundation

Finding Life After Suicide Jean Casey, Psychotherapist

Children and Loss Nuala Harmey, Temple St Children’s Hospital

Developing Relationships with People Facing Death Eileen Scott, Mayo/Roscommon Hospice

Self Care for the Person in a Caring Relationship Réamonn O’Donnchadha, Psychotherapist

Schools and Loss Pat Wilson and Padraig McMorrow,

Kilkenny Bereavement Support

Loss and Older People Marianne McGiffin, Our Lady’s Hospice, Dublin

Addiction and Loss Eoin Stephens, PCI College

Death and Dying, Grief and Loss in a Multicultural Context Margaret O’Reilly-Carroll, Psychotherapist, Spirasi

An Introduction to Developing an Understanding of the Key Colm Humphries, Senior Psychologist, HSE -

Issues Arising from Exposure to Trauma Kildare/West Wicklow

Loss and Bereavement in People with Intellectual Disabilities John McEvoy, Midway Services

An Introduction to Art Therapy in Loss and Bereavement Suzie Cahn, Art Therapist

Give Sorrow Words – An Introduction to Using Dramatherapy

in Grief & Bereavement Breffni McGuinness, The Irish Hospice Foundation

Creative Writing Skills for use in Bereavement and Loss Irene Graham, The Creative Writer’s Workshop

Hidden Losses – Hidden Grief Breffni McGuinness, The Irish Hospice Foundation

A Spiritual Approach in Bereavement and Loss Ray Leonard, Psychotherapist

Multiple Losses – The Impact on our ‘Worldview’ Brid Carroll, Bereavement Therapist, Wexford 

M.Sc Dissertation titles - 2008 

Workshop Presentations
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The IHF Research Committee met twice
during the year and agreed projects for
funding.  

A three year IHF/Health Research Board
(HRB) Palliative Care Research Fellowship
was awarded to Dr Carol Stone of Our
Lady’s Hospice in Harold’s Cross who will
research falls and their prevention in
patients with advanced cancer. 

A paper on bereavement services at St
Francis Hospice was published in the
academic journal ‘Palliative Medicine’ by
Amanda Roberts who is the Thérèse Brady
Scholar funded and supported by the IHF. 

Another successful publication during the
year came from research which had
received IHF funding and examined the
situation of same-sex couples in Ireland
when one of the partners dies. (Glackin,
M. and A. Higgins (2008). “The grief
experience of same-sex couples within an
Irish context: tacit acknowledgement.” 
Int J Palliat Nurs 14(6): 297-302).

Local research grants and research training
grants call were processed and awarded in
December.  

A total of six research projects were
granted up to €6,000 each and a number
of research training grants were also
disseminated.  In total over €40,000 was
distributed through this scheme. 

Fusing the horizons of care an education
pack for staff working with patients with a
dementia, intellectual disability and
palliative care overlap was launched in
TCD on 7th October.  The pack was
presented to intellectual disability services
as an education resource.   It was
produced as a result of an IHF/HRB
research grant.

We continued to fund two research
projects at University College Dublin’s
School of Nursing and Midwifery.  One
project was jointly funded with the HRB
examining best care for Motor Neurone
Disease (Ms Sinead O’Toole) and another
with Prof. Pearl Tracey focused on pain
management in advanced breast cancer.

The development of a research database of
Irish published research on topics relating
to hospice, palliative care, dying and
bereavement throughout Ireland over the
past 25 years was ongoing during the year. 

During the year, there was a changeover
to new software ‘Heritage’ and staff were
trained in the use of the software. 

“A total of six research
projects were granted up to
€6,000 each and a
number of research
training grants were also
disseminated.  In total over
€40,000 was distributed
through this scheme”. 

RESEARCH
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ADVOCACY

Five year plan

During the year, the IHF along with its
partners the ICS and the IAPC,
campaigned for a new plan to be devised
for the development of hospice/palliative
care services.    

The alliance attended a meeting with the
HSE in Naas in February 2008 at which
the next steps to develop a five-year plan
for palliative care was discussed.  The
Chief Executives of the hospices were also
present at the meeting as well as Local
Area Managers.  

Prospectus Consultancy was
commissioned during the year to review
the baseline reports that were drawn up by
the palliative care development
committees in each area.  These baseline
reports identified the priority projects in
each area.  Prospectus also consulted with
stakeholders in an effort to prepare a
five-year business plan.

Dail Committee on Health and Children

On 13th May, a hospice delegation to the
Dail Oireachtas Committee on Health and

Children including the ICS and the IAPC
was led by IHF Chief Executive Eugene
Murray.

In his presentation, he outlined concerns
that millions of euro in funding for vital
frontline staff in hospice/palliative care for
children and adults over the past three
years had “disappeared” despite the need
to develop hospice care around the
country.

Mr Murray had raised this issue on a
Prime Time programme on RTE 1 and the
appearance before the Oireachtas
committee generated significant media
pick-up.

The meeting was also attended by a
number of palliative medicine consultants
and representatives of the HSE.  The
Chairman of the Committee made a
commitment to raise the issue with
Professor Drumm when the HSE Chief
Executive addressed the Committee in
June.

Coverage of the story was secured in the
Irish Times, the Irish Examiner, the Sunday
Business Post and the Irish Medical Times.
It was also featured on a number of
websites including RTE, Eircom and

irishhealth.com. 

Public Accounts Committee

The IHF sent letters to each member of the
Public Accounts Committee about the
issue of development funds for palliative
care in 2006 before the Committee’s
meeting in May to consider HSE accounts
for 2006.  Professor Drumm appeared
before the Committee that day.  

The issue was raised at the meeting by
Chairman Bernard Allen and Deputy
Roisin Shortall.  The HSE agreed to meet
with the IHF to discuss the issue of the
development funds from 2006. 

Dail exchanges 

The issue of palliative care was raised by
Deputy Enda Kenny in the Dail when he
raised a number of questions on the
subject with the newly appointed
Taoiseach Brian Cowen. 

Joint Advocacy Group

In November, the joint advocacy group
decided to contact other relevant hospice
groups about seeking a joint meeting with
Minister Harney. The Irish Palliative
Medicine Consultants Association; the  

ADVOCACY AND
AWARENESS RAISING

A key objective of the IHF is to raise awareness of the hospice philosophy and campaign for the development
of a quality and comprehensive end-of-life care service for all.  
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Directors of Nursing Specialist Palliative 
Care Network Group and the Voluntary
Hospice CEOs’ Group were contacted and
accepted the invitation to attend a
meeting on 26th November and to send a
joint letter to Minister Harney requesting a
meeting.

This letter was delivered to the
Department of Health and Children on
25th November. A meeting with the
Minister was scheduled to take place in
early 2009.

Older & Bolder

The Older & Bolder campaign entered a
new phase in 2008 and the IHF agreed to
a new Memorandum of Understanding
with Atlantic Philantrophies.

In the next stage of the campaign, the
network of organisations was expanded to
include Active Retirement Ireland, the
Carers Association of Ireland and the
Alzheimers Society of Ireland.  The aim of
phase two was to develop a business plan
for the future of the organisation.

A key aim of the Older and Bolder
Campaign is to ensure that the promised
National Positive Ageing Strategy (NPAS)
meets the needs of older people.  The
NPAS will be a national action plan to
deliver the services that older people need
to enjoy fulfilled lives and to die in
comfort and dignity.

A project director and an administrator
were appointed to the Campaign and a
new premises was located.  The
Communications and Advocacy Manager
participated in a number of workshops as
part of the process of developing a
business plan for the next phase of Older
and Bolder. 

A baseline report from the campaign on
the development of a National Strategy on
Older People was devised and submitted
to various stakeholders including
Ministers, policy makers, policy

influencers and the media.

Older and Bolder consultation meetings
with older people took place in Meath
and Kerry in November. A conference
Nothing about us without us to launch
Older and Bolder’s campaign for the
involvement of older people in the
development of the NPAS took place on
7th December. 

COMMUNICATIONS

Bereavement

The IHF’s Training Officer Breffni
McGuinness appeared on RTE’s The
Afternoon Show on 4th February in an
item on grief.   American educationalist,
Ted Bowman, who spoke at an IHF public
lecture, was interviewed on RTE’s Today
with Pat Kenny Show on 5th February.  He
was also interviewed on the
syndicated radio service Religious
Radio Network and by the Irish
Times. 

Hospice Friendly Hospitals
Programme

Media support was provided to the
Mater Misericordiae University
Hospital when the hospital
launched its HfH Programme on
5th February.  

The HfH Programme was also
launched during the year at Our
Lady’s Hospital for Sick Children,
Crumlin – the programme at
Crumlin was covered in a
significant feature in the Irish
Times’ Health Supplement. 

The IHF collaborated with the
press department in the HSE West
in order to secure maximum local
media coverage for a public
lecture delivered in Sligo by RTE’s
Northern Ireland Correspondent
Tommie Gorman in September
2008. 

Media support was provided to the HfH
Programme to promote public
consultation on the draft design
guidelines. An article appeared in
Medicine Weekly while the story was
mentioned by the Irish Examiner.  The Irish
Times published an editorial on the topic.

The final guidelines Design and Dignity
Guidelines for Physical Environments of
Hospitals Supporting End-of-Life Care
were launched on 19th June by actor
Gabriel Byrne who also chaired a public
lecture by Professor Roger Ulrich.  
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The palliative care coalition including the IHF wrote to
Mary Harney T.D., Minister for Health and Children, in
late 2008 seeking a joint meeting. 



The press conference with Gabriel Byrne
was very well attended with items featured
on RTE 6.01 News, Expose on TV3,
Ireland AM on TV3, Religous Network
News and iwitness on RTE.  Articles
appeared in the Irish Times, The Irish
Independent, The Irish Examiner, The Irish
Catholic, The Irish Mirror, The Sunday
Independent, Scope magazine and the
Irish Daily Mail. 

Gabriel was interviewed on the Brenda
Power show on Newstalk106FM and an
opinion article from Gabriel was
published in the Irish Examiner and was
also submitted to Scope magazine for
future use.

Gabriel’s involvement generated further
media interest in the weeks following the
launch – he was awarded a Person of the
Month award from the Sunday
Independent for his work with the IHF.

Signficiant media coverage had also been
secured for the launch on 17th April of the
major new study of end-of-life care for
older people in Ireland entitled End-of-Life
Care for Older People in Acute and Long-
Stay Care Settings in Ireland. The NCAOP
took the lead in terms of liasing with the
media but the IHF provided
back-up support on the day of the launch. 

A press release was issued on 31st October
to announce the start of the HfH
Programme’s national audit of end-of-life
care.  The article was featured in the Irish
Examiner, the Irish medical news and the
irishhealth.com website.

Mary Bowen of the HfH Programme
featured in the “On the Couch” column of
the Irish Times’ HealthPlus.

A newsletter on the HfH Programme was
published and distributed throughout the
hospitals taking part in the HfH
programme. An audit newsletter was also
distributed to those hospitals involved in
the national audit. 

Meanwhile, the IHF was shortlisted for
the annual PR Awards for Excellence
which is run by the Public Relations
Institute of Ireland.  The IHF entered on
the basis of the PR work that was
undertaken to promote the HfH
Programme from its launch in May
2007 to the end of March 2008.  

Fundraising

A communications plan to support Art
for Hospice 2008 at the Lemonstreet
Gallery was implemented and involved
a feature on RTE’s Capital D
Programme.  A photograph from the
launch evening was featured in the
Health Supplement in the Irish Times. 

The double CD Sunflower Nights was also
successful in terms of media coverage.
The photocall to announce the official
launch of the two-hour compilation at
Kiely’s Mount Merrion in Dublin secured
coverage in the Irish Examiner, the Irish
Catholic, the Irish Daily Star and the Irish
Independent.  

Ireland’s Eurovision contestant Dustin the
Turkey and Shay Healy took part in a fun
photocall on 11th March when SPAR
presented the IHF with a cheque for
€130,000 - the proceeds of the SPAR
Charity of the Year Programme for 2007.
Photos from the photocall featured in the
Irish Daily Star and the Sun.

A successful photocall was organised on
23rd May to raise awareness of Sunflower
Days.  RTE’s Micheál Ó Muircheartaigh
along with two sisters from Co Meath
featured in the photocall.  Photos and
editorial was secured in the Irish
Independent, Irish Times, Irish Examiner
and the Irish Daily Star.  

The IHF collaborated with Bewleys to
secure significant coverage for Ireland’s
Biggest Coffee Morning in September.  The
IHF secured coverage on RTE’s lunchtime
television news and the 6.01 bulletin.  The 

IHF also organised a significant feature in
the Irish Independent on coffee morning
organisers.  Ireland AM on TV3 also
referred to Ireland’s Biggest Coffee
Morning on the day and decorated the
studio with sunflowers.

Shirley Temple Bar took part a fun
photocall to launch the IHF’s alternative
Wedding Favours. Fun was also in the air
when Reindeer Food was launched at the
Mansion House on 25th November.  

A photocall took place on 5th November
to announce the IHF’s inaugural Dublin-
Paris Cycle in July 2009.  The media
coverage in Herald Am and the Irish Daily
Star generated a number of calls from
potential cyclists. 
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Fine Gael’s Spokesperson on Health, Deputy
James O’Reilly, has highlighted Palliative Care issues in
the Dail and at Oireachtas Committee meetings. 

The Labour Party’s Spokesperson on Health, Deputy
Jan O’Sullivan, has also raised issues in 
Palliative Care in Leinster House



Extending access

On 9th December, a joint HSE and IHF
report entitled Palliative care for all -
Integrating Palliative Care into Disease
Management Frameworks was launched
following a period of public consultation.  

The media coverage generated included
articles in the Irish Independent, the Irish
Times,  the Irish Examiner, Irish Medical
Times and irishhealth.com 

Hospice tax breaks 

The IHF issued a statement on 6th March
expressing support for the new
amendment to the Finance Bill which
would allow more investment in hospice
capital projects countrywide and
ultimately the delivery of specialist
hospice services to more patients and their
families.  The measure was strongly
criticised by the political parties.  The IHF
prepared a briefing document which was
sent to interested journalists.      

2007 Baseline study 

The IHF review of staff and bed
numbers in specialist palliative
care in Ireland was released on
22nd June 2008 and revealed
continued and major shortages of
hundreds of vital staff and beds.
There was significant media
pick-up of the report particularly
in web-based media with
coverage in breakingnews, eircom,
ireland-on-line, irishhealth and
Irish world.     

World Hospice and Palliative Care
Day 

In a bid to raise public awareness
of World Hospice and Palliative
Care Day (WHPCD) in October,
the IHF sponsored a visit to South
Africa of journalist Aileen
O’Meara.

The theme of this global day of
action was Hospice and palliative

care: a human right.  The IHF worked with
Gabriel Byrne to prepare a statement
which was issued to the national media by
the IHF and to international media by the
Help the Hospices – the UK-based
organization which manages WHPCD. 

The IHF also organised that Gabriel
recorded his statement from New York and
this tape was distributed to the national
and international broadcast media.  

On the eve of WHPCD 2008 on 11th

October, the IHF issued a press release
announcing the setting up a Forum on End
of Life in Ireland in a bid to shape public
policy for decades to come and ultimately
to ensure that a “good death” is possible
in Ireland.  The article was picked up in
the Irish Times and the Irish Daily Star.  

The Afternoon Show on RTE broadcast a
feature on hospice care.  The IHF’s CEO
Eugene Murray spoke about the service in
Ireland and internationally while a patient

of Our Lady’s Hospice in Dublin spoke
about the value of Hospice care for her
quality of life.  The CEO was also
interviewed on Carlow/Kilkenny radio and
by the Irish Examiner.  

A four page special on Hospice care in
South Africa by Aileen O’Meara was
published in the Sunday Business Post on
5th October.  Her article was the cover
story in the Agenda magazine.  Aileen was
also interviewed on the Today with Pat
Kenny show on RTE in September and
recorded a story for RTE’s World Report. 

Over 70s Medical Card

The IHF issued a press release during the
medical cards for the over 70s debacle
insisting that people with life limiting
illnesses, including those aged over the
age of 70, should automatically be
entitled to a medical card in order to
access the full range of health services
they need.  This release secured coverage
in the Irish Independent and the Irish
Examiner. 

Dying in Ireland

The IHF supported the Irish Times in
publishing an article about the Hospice
experience in Ireland.  Interviews were set
up with a number of individuals receiving
end-of-life care.  This article involved
collaboration with Northwest Hospice,
Our Lady’s Hospice in Harold’s Cross and
Bevan Ritchie, the Outreach Nurse based
at the Children’s University Hospital in
Temple Street, Dublin.   

Supplements

Articles on the work of the IHF appeared
in a number of publications including the
Elder Care supplement in the Irish
Independent at the end of October and
the December/January edition of Healthy
You which is distributed to GP, consultant
and dentist surgeries nationwide.
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Shirley Temple Bar launches Wedding Favours
for the IHF. 



Children 

The IHF worked to raise funds during
2008 to support an ambitious service for
children with life-limiting illnesses and
their families.

The aim is to raise over €2million over a
three year period or €750,000 per annum
to meet the needs of vulnerable families. 

An estimated 1,369 of our children are
living with life-limiting illnesses.  Every
year between 354 and 398 children die.
When their time comes, most families
want their children to die peacefully in
their own bedrooms surrounded by family,
toys and pets.  

In partnership with the HSE, the IHF is
developing a Children’s Hospice Home
Care Service.  The aim is to fund a
network of Children’s Outreach Nurses
who provide advice and support to
parents and other professionals who are
nursing sick children at home.  

The first Outreach Nurse based at the
Children’s University Hospital, Temple
Street, Dublin was recruited in 2008 with
another seven to be recruited.

Training for hundreds of healthcare
professionals in basic and advanced
paediatric palliative care continued with
the IHF funding the Centre for Nurse
Education at Our Lady’s Children’s

Hospital, Crumlin.  We continued to
encourage the HSE to develop a
comprehensive register of children with
life-limiting illnesses.  

SUPPORT AND DEVELOPMENT  

An objective of the IHF is to significantly improve end-of-life care for all patients and families including
children with life-limiting illnesses,  people with conditions other than cancer and family carers who are
caring at home for a loved one coming to the end of his or her life.
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Bevan Ritchie, Outreach Nurse based at the Children’s University Hospital, Temple Street, Dublin. 



Extending Access Programme

In December 2008, the IHF and the HSE
launched a joint report entitled Palliative
care for all - Integrating Palliative Care into
Disease Management Frameworks.

The report was commissioned as part of
the joint HSE/IHF project to extend access
to palliative care for patients with
conditions other than cancer - a key
recommendation of the 2001 NACPC
Report which was adopted as Government
policy.

The report focused on three life-limiting
conditions - COPD, heart failure and 
dementia.

It recommended that palliative care be
integrated into the disease management
frameworks for these diseases.  To fulfil
this objective, it is planned to recruit three
part-time clinical facilitators – one for

each specific disease - who
carry out action research
projects with relevant medical
and clinical professionals to
ensure that palliative care is
included in service plans for
these diseases. These clinical
facilitators will be employed
for two years from 2009. 

The publication of the report
followed a period of public
consultation during the
summer.

Palliative care services have
traditionally developed to
respond to the needs of people
with cancer. Some 95% of the
6,000 people who access
hospice/palliative care services
in Ireland each year are cancer
patients.

The IHF has committed over
€1 million to fund the five-
year Extending Access
Programme.  It has been

developed in partnership with the HSE,
the palliative care sector, chronic disease
specialists and a number of clinical and
voluntary interest groups. 

Posters on the study were presented 
at the following conferences:

� International Dementia Conference 
Belfast

� Kaliedoscope – St Francis Hospice
Conference 

� Public Health Nursing Conference 
� European Respiratory Conference 
� Irish Thoracic Society Meeting

Presentations were submitted at the
following conferences;

� Irish Cardiology Conference 
� Irish Gerontological society

conference 
� Palliative Care Master Class for 

Nurses in Harolds Cross 
� IAPC Annual General Meeting 

RTE’s Marian Finucane, who is a Director of the IHF and Laverne
McGuinness, National Director of PCCC at the HSE who
co-launched the joint report Palliative care for all - Integrating
Palliative Care into Disease Management Frameworks.  

Angela Edghill and Marie Lynch of the IHF’s Development Team 
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Night Nursing

The IHF continued to fund a night nursing
service for patients with diseases other
than cancer to the tune of €100,000 per
annum. The IHF received over 100
requests for night nursing for people with
conditions other than cancer during 2008
with over 70 people receiving the service.

This free scheme was put in place to
respond to the needs of patients who are
dying at home with conditions other than
cancer. The ICS has provided a similar
service to cancer patients for many years.  

Plans are underway to include night
sitter/care attendant as part of the
continuation of this service, as many of
the referrals to the service are based on
the respite needs of family rather than the
specific nursing needs of the patient.

Primary care 

During 2008, the Development Manager
worked with the Irish College of General
Practitioners (ICGP) and palliative care
specialists about initiatives for family
doctors to enhance their response to
palliative patients in the community.  

Following an initial meeting with a small
number of GPs, the views of family
doctors on possible strategies to enhance
end-of-life care in the community were
sought at their annual general meeting in
Galway.   

A position paper was drafted taking
account of views that were gathered as
well as international developments in this
area.  A specific information leaflet was
also prepared to inform primary care
teams of how the IHF could assist them.

Following consultation, a number of areas
for development were identified.  These
included providing support/training to the
doctors who provide out of hours cover to
GP practices and working with the ICGP

and the HSE to introduce a number of
initiatives within the Primary Care Team
which would support the development of
end-of-life care and palliative care within
the community. 

To prepare the proposal, site visits will
take place in 2009 with the McMillan
service in Northern Ireland, which has 
established palliative support in the
community for GPs and other
practitioners. The proposal will also be
based on the Gold Standards Framework
in the UK. 

The basic components of the initiative are
likely to include the establishment of a
register of patients who are expected to
die and appointing a part-time
co-ordinator to develop the register and
establish links within the team and
specialists.  It will also involve nominating
a GP or another suitably qualified
professional within a primary care setting
to support the co-ordination of education
and services.

A questionnaire has also been prepared to
circulate to agencies that organise ‘out of
hours’ cover for GPs to gather their views
on what would assist continuity of care for
dying patients.

Carers

During National Carers Week 2008, the
IHF called for an investment in support
services for carers in an effort to relieve
the hardship faced by people providing
end-of-life care for their loved ones at
home.  

In a submission as part of the National
Carers’ Strategy Consultation, the IHF
stated that carers of people with a terminal
illness have specific needs that should be
recognized and supported to enable them
to fulfill their caring responsibilities. 

The IHF also started to develop a website
dedicated to the needs of family carers
who are looking after a dying relative or
loved one at home.  The website will
provide valuable advice, information and
support for family carers.  It will be a
portal to a range of information from
carers’ rights and entitlements, to how to
access services and practical advice on
caring at home.   
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Maria Costello - the Bereavement Care Liaison Officer in the midlands. 



Hospice Grant Programme 

The 2008 call for development projects
found €200,000 being granted to
palliative care and hospice organisations:

� St Francis Hospice: Improving End of 
Life Care in Residential homes; 

� Milford Hospice: Communication
training (including running a play,
Cancer Tales); 

� Milford Hospice: Development of an In
patient Unit assessment tool;  

� Galway Hospice: Expansion of  Day 
Services. 

In addition, the IHF supported Marymount
Hospice to employ an Education tutor.

Kaleidoscope, St Francis Hospice’s
international conference, was sponsored
by the IHF to the tune of €10,000 and 10
IHF staff attended the event.  

Other grants were awarded to the
Palliative Care Social Workers Association
for a supervision workshop and to an
international group analysts conference
held in TCD during the summer. 

Individual education and professional
development grants amounting to
€36,000 were awarded to 26
professionals working in palliative care to
study postgraduate programmes and/or
attend conferences

Some €6,650 in hardship grants were
made available to nine
individuals/families following requests
from palliative care teams.

International grants 

Through our International development
grants, €30,000 was awarded to the Rose
Project, to Our Lady’s Hospice, Zambia
and to Dr Philip Larkin of NUI Galway to
travel to the Kara Ranchod Hospice in
Zambia to develop a development and
education project.  

International education grants allowed
two international students to attend the
International Observatory for End of Life
Care research summer school. 

Bereavement Care 

The HSE Laois/Offaly and Longford /
Westmeath agreed to fund 50% of a new
Bereavement Care Liaison Officer post
over three years starting in 2008.  

Maria Costello took up the post in June
2008 and began gathering information on
the range of services available across
sectors and assessing the need for
bereavement care.   

A successful Bereavement Care Forum was
held on December 4th at the Tullamore
Court Hotel.  Speakers identified the
importance of evidence-based
developments in this area.  The speakers
included Liam O’Callaghan of the HSE;
Brid Carroll; Maria Costello and
Orla Keegan, IHF; Ursula Bates, Blackrock
Hospice; Celine Deane, Beaumont
Hospital and Frances Shearer of the
Department of Education.  

Workshops were held in the afternoon to
consult with stakeholders on future local
projects in the Laois/Offaly and Longford
Westmeath area.  

Anam Cara, a parents’ support group,
launched its website service on 5th
February 2008.  The group received a
€10,000 development grant from the IHF
to underwrite its formal structure, set up
and supervision. 

Wicklow County Council adopted a grief
at work policy which was launched in
September at three different sites in
Wicklow. Breffni McGuinness worked
with the team and gave a talk at each
launch.  Materials will be circulated to
other County Councils.

In addition to talks and training through

the year by our training officer, the IHF’s
Bereavement Services Manager, Dr Susan
Delaney gave a talk on the needs of newly
bereaved people at the dinner of the Irish
Association of Funeral Directors. 

A series of 12 information leaflets on
bereavement were submitted to the
National Adult Literacy Agency for editing.
The comments of bereaved people were
also sought.  

Jewellery designer Alan Ardif collaborated
during the year with Dr Delaney in
designing a Bereavement Pin which will
be launched in 2009. The pin will be
accompanied by information on
bereavement. 

List of submissions prepared by the 
IHF to: 

� HIQA on the draft standards for
residential services for people with
disabilities

� National Cancer Registry on
Minimum Data Set for Cancer

� Pharmaceutical Society of Ireland 
highlighting role of pharmacists in 
Palliative Care

� NCPC Conference, Dying Well with 
Dignity - Meeting the Challenges of 
Multiple Conditions, held in the 
UK, 16 October.  

� HSE on review of Adult Day Centres
� DOHC on the Health Information 

Bill 
� HSE Review of Current Adult

Critical Care Services
� An Bord Altranais – Guidance

standards for care of older persons
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A key objective of the IHF is to
significantly improve the end-of-life care
for patients and families by undertaking
or supporting initiatives that build the
capacity to deliver quality care in all
settings.

While the vast majority of people wish to
die at home, more than seven out of 10
Irish people will die outside their own
homes – 40% die in busy acute hospitals. 

The first ever national survey on death and
dying in 2004 revealed that over 80%
believed that hospital care for people who
were dying or terminally ill needed
improvement and nearly 40% believed it
needed urgent or considerable
improvement.  

The flagship HfH Programme was
launched by President Mary McAleese in
May 2007 and was operating in more than
40 acute and community hospitals
countrywide in 2008.  

The year saw the programme being
publicly launched in hospitals around the
country, significant research was initiated
and education and communication
programmes were rolled out in
hospitals.  

Local launches 

Local launches of the HfH Programme
continued with launches taking place in
the Mater Misericordiae University
Hospital, Connolly Hospital
Blanchardstown, Our Lady’s Children’s
Hospital, Crumlin, and Sligo General
Hospital.  

Communications 

A Literature Review on Communications
was completed during the year.  The
Communications Skills Train the Trainers
programme was successfully piloted in
Our Lady’s Children’s Hospital, Crumlin.
As a result, the training was rolled out in a
number of participating hospitals for the
rest of the year.  

An updated communications DVD, Hard
to Say, illustrating good and poor practice
in communicating effectively at the end of
life, was released in July.

Design and Dignity 

Tribal Consulting undertook an assessment
of the physical environment of
participating hospitals in 2007 with the
main findings being that the infrastructure

of most hospitals did not support the
provision of privacy or dignity for patients,
including those patients who are dying.  

The guidelines on the physical
environment of hospitals by the Standards
team - Design and Dignity Guidelines for
Physical Environments of Hospitals
Supporting End-of-Life Care - were
launched by the actor Gabriel Byrne on
19th June.  He also chaired the public
lecture by Prof. Roger Ulrich. 

The HfH guidelines are general design
guidelines which, it is hoped, will be used
in the development of project briefs for
the design of new community, general and
acute hospitals as well as hospital
refurbishment projects in the future.  The
intended outcome is that any new or
refurbished hospital building supports the
delivery of quality end-of-life care.  

HOSPICE
FRIENDLY HOSPITALS
(HfH) PROGRAMME
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(left to right) Pat Smyth, CEO of the Leopardstown Park
Hospital, Anna Paterson, Director of Nursing and Fine Gael
leader Deputy Enda Kenny who visited Leopardstown Park
Hospital in April 2008.

US Healthcare Design Expert Dr Roger Ulrich who

delivered a public lecture in June 2008. 



A draft proposal for a grant scheme in
support of the Design & Dignity
Guidelines for the Physical Environments
of Hospitals Providing End-of-Life Care
was submitted during the year to HSE 
Estates. 

Research 

A joint research study by the NCAOP and
the IHF on older people dying in hospitals
was launched at a special seminar in
April.  The report was entitled End-of-Life
Care for Older People in Acute and Long-
Stay Care Settings In Ireland. 

A joint NCAOP/IHF policy statement
arising from the report was later released.
The study raised important issues for
policy-makers, service and healthcare
planners and providers, such as the
recommendation that a framework for
good end-of-life care be developed for
healthcare facilities and that a public
awareness campaign would be used to
highlight issues and stimulate public
debate.

Ethical issues

Work on the Ethical Framework continued
with a series of focus groups on end-of-life
ethical issues being organised. 
In addition, a nationwide public opinion
survey and an analysis of media handling
of end-of-life issues were completed.

In October, the HfH Programme
contributed to a consultative conference
on Advance Care Directives organised by
the Law Reform Commission.

National audit

Some nine hospitals in Cork, Dublin,
Kildare, Kilkenny, Sligo and Westmeath
were involved in the pilot phase of the
National Audit of End-of-Life Care in
Hospitals during July and August.

The national audit began in November in
a small number of hospitals - Cork
University Hospital, St Joseph’s Hospital in
Trim, Co Meath and the Royal Hospital
Donnybrook in Dublin.   Most hospitals
were due to join the audit in February
2009.  

The audit is the first of its kind in Europe
and over 40 acute and community
hospitals are taking part.  The audit will
provide a detailed picture of the quality of
end-of-life services in our hospitals.  

Data obtained in the audit will ultimately
inform the actions needed to ensure that
hospital staff provide a quality planned
approach to end-of-life care cognisant of
the needs of patients, families, hospital
staff and hospital systems.  

A series of confidential reports – one for
each hospital - will be released in 2009

with a final national report being
published in early 2010.

Staff

In January 2008, Fran McGovern and
Amanda Manning joined the team as
Development Coordinators for Beaumont
and the Mater, Connolly and St. Mary’s in
the Phoenix Park, respectively. 

Later in the year, we were also joined by
Ruth Agar, a Development Coordinator for
Naas & Tallaght hospitals and Mary
Bowen Special Projects Manager, who is
primarily focusing on end-of-life care in
long-term facilities for older people and
phase two programme planning.  

Colette Cunningham joined the team as
Development Coordinator for Cork in
September.

The HfH Programme is an initiative of
the IHF in partnership with the Health
Service Executive.  Key partners
include The Atlantic Philanthropies,
the Health Services National
Partnership Forum and the Dormant
Accounts Fund.

A Hospice Ward Altar which can be used in
hospitals for all faiths and denominations. 

Mary Bowen who joined the HfH
Programme in 2008.

Dr Abdul Bulbulia, retired GP, founder and
Director of Waterford Healing Arts at an HfH
event. 

Cork University Hospital which is taking part
in the National Audit on End-of-Life Care
in Hospitals 
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The key aim of the fundraising strategy
during the year was to develop the base of
commited individual givers to raise
sufficient funds to cover the IHF’s direct
expenditure and to coordinate national
activities which support the local hospice
groups.

The IHF continued to develop its direct
marketing strategy.  The donor database
grew with nearly 5,500 regular donors
supporting the work of the IHF.  

Successful initiatives emerged from the
Fundraising Department including the
door-to-door campaign, the Dublin-Paris
cycle, the National Spring Raffle and
Wedding Favours.  

Once-off events during the year included
the sale of Sunflower Nights CD in aid of
the IHF and Art for Hospice which was
launched by Harry Crosbie.   

Annual events 

The IHF continued to coordinate two
national fundraising events for the hospice
movement in Ireland.  All of the funds
raised locally, stays locally. 

Hospice Sunflower Days took place on

Friday and Saturday 13th and 14th of June.
The event was launched by RTE’s Micheál
Ó Muircheartaigh. 

Ireland’s Biggest Coffee Morning,
sponsored by Bewleys, took place on 18th

September. A launch photocall featured
RTE’s Caroline Morahan and an evening

reception took place on 17th September at
Bewley’s on Grafton Street. 

Bewley’s commissioned designer Deirdre
Boyle, who graduated from the Grafton
Academy of Dress Design last year, to
create a unique dress which incorporated
the updated Bewley’s logo. 

FUNDRAISING
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(left to right) Caroline Morahan, Patrick Bewley of Bewley’s and model Pippa O’Connor on
the eve of Ireland’s Biggest Coffee Morning.  

Emma (7) and Ava (5) Cadden from Co Meath with Micheál Ó Muircheartaigh
launched Sunflower Days 2008. 



Direct marketing 

The IHF’s direct marketing campaigns in
the Spring, and at Christmas were very
successful both in terms of donor
recruitment and funds raised. A third
campaign was introduced in September
and featured actor Gabriel Byrne, who is
championing the HfH Programme. All
three campaigns featured direct mail,
inserts into the Irish Times and
unaddressed mail.

Door to door

The IHF continued to develop the door-to-
door fundraising function during 2008.   

The IHF’s specially trained representatives,
received a very positive response on the
doorsteps around the country.  

The public were asked to sign up to
support the IHF by direct debit, which is
increasingly becoming the method of
choice to support charities given the
security and safety governing direct debits
compared with cash.

The programmes to benefit from the funds
raised through the door-to-door campaign
include our work to develop hospice
home care services for children, extend
access to palliative care for people with
illnesses other than cancer and the HfH
Programme where we are working to put
hospice principles into hospital practice.  

Support for children’s services

The annual Howth Walk continued to be
on the calendar for ladies golfers in
Dublin and surrounding counties.  More
than €30,000 was raised during the 2008
sponsored walk.  The funds raised were
used to support the Children’s Oncology
Nursing Liaison Service at Our Lady’s
Children’s Hospital in Crumlin.  This
service is part-funded by the IHF.  The 20th

anniversary walk will take place on 23rd

May 2009.    

Golf

Hundreds of male and female golfers in
50 clubs and societies countrywide took
part in the fourth annual National
Nearest-the-Pin competition in October
2008 raising significant funds for our
programmes.  The five lucky winners
received a fantastic trip to play on the Old
Course at St Andrews.  The competition is
fortunate to receive the ongoing
endorsement of Christy O’Connor Jr and
the Irish branch of the Professional Golfers
Association.

Christmas Cards

Christmas cards designed by
singer/songwriter Enya and celebrated
designer John Rocha were sold at
Christmas and proved to be very popular,
with both designs selling out in
December.

Ladies Mini-marathon

Nearly 40 ladies took part in the Ladies
Mini Marathon in June to raise funds for
the IHF.

Dublin Art Fair

Two sets of the limited edition Peter & the
Wolf prints by Bono were sold by
international art dealer Cynthia Corbett at
the RDS Art Fair in September.  

Reindeer Food

Reindeer Food – a magical mixture of
glitter and oats – went on sale for a
second year and raised over €80,000.

Each pack went on sale for €2 and could
be purchased from the IHF or from SPAR
shops countrywide in the run-up to
Christmas.  SPAR Ireland also sponsored a
week-long radio advertisement campaign.  

In 2007, Irish families bought 47,000
sachets of Reindeer Food raising €94,000
for the IHF’s HfH Programme.  
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Dublin-Paris cycle

The IHF’s first ever Dublin-Paris Cycle,
which is due to take place in July 2009,
was launched in November 2008.  

The 500km trip will involve cyclists
travelling through the beautiful Normandy
countryside and taking in towns such as
Bayeux and Evreux.  The timing will give
people the chance to spend the weekend
in Paris and watch the end of the Tour de
France.   

The cyclists have pledged to raise €3,500
to take part in the five-day event.  Thanks
to the support of Belfield Bike Shop, the
participant who raises the most funds will
win a top of the range racing bike worth
€1,600. The event is being organised by
the IHF and Irish Cycling Safaris.

Wedding Favours

Another first for the IHF came with the
launch in 2008 of a new cost-effective,
must-have wedding favours for Irish newly
weds.

Some 21,841 weddings took place in
Ireland in 2006 and it was estimated in
2007 that the cost of an average Irish
wedding was €30,000.

The IHF is encouraging couples to give a
donation in lieu of a wedding favour and
they will receive a stylish card to be put at
each place setting acknowledging their
generous gift to the IHF.  Each card comes
with a small pack of dwarf sunflower Irish
eyes seeds.

The newly weds make a suggested
donation of €2 for each pack and their
guests will be able to plant and grow the
seeds – a nice memento of the special day.

The wedding favours were available since
March 2008 and there was a very positive
response from couples who were planning
their weddings and wanted to mark their

special day by making a contribution to a
charity.

Spring Raffle

The IHF organised a national Spring Raffle
for the first time in 2008 in an effort to
recruit new donors and raise funds.  Some
15,000 new donors were recruited and
nearly €160,000 raised for our work.

Under this scheme, volunteers sold two or
more books of raffle tickets to their friends
and family.  The draw took place on 14th

May and the first prize was €2,500.  The
funds raised from the raffle were used to
support the Children’s Hospice Home
Care Programme.    

Legacy giving

The IHF was one of 40 charities involved
with Legacy Promotion Ireland which
launched the first ever ‘legacy giving’
campaign in Ireland in June.  A national
TV advertising campaign was organised in
July to encourage more people to consider
leaving a legacy in their Will to their
favourite charity. 

SPECIAL EVENTS

Art for Hospice

About 60 limited edition prints by some of
Ireland’s most distinguished artists were
sold in the inaugural Art for Hospice
exhibition and sale at the Lemonstreet
gallery in Dublin.

The exhibition and sale was launched by
developer Harry Crosbie on 6th March
and ran until 27th March. Some 40% of
the funds raised from the sale of each
work of art benefited the IHF.  A total of
€25,000 was raised in the sale. 
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Rocking for Hospice

The hard men of the Irish rock and roll
scene of the 1980s showed their soft side
by releasing a CD compilation called
Sunflower Nights in aid of the IHF.  

Sunflower Nights was officially launched
on 2nd May with a sold-out gig at Kielys of
Mount Merrion.

Some 13 of the biggest Irish rock bands of
the 1980s featured on Sunflower Nights.
All of the music on the CD was recorded
live at Kielys of Mount Merrion in Dublin
between September 2005 and September
2007.

In order to capture two hours of music, a
total of 80 hours of rock were recorded
and mixed.  Some 62 musicians took part
in the gigs.

CORPORATE SUPPORT 

SPAR Ireland, which had chosen the IHF
as its inaugural Charity of the Year in
2007, decided that the IHF would be its
Charity of the Year again in 2008. Some
€130,000 was raised in 2007 while
€177,000 was raised in 2008. 

KPMG made a cheque presentation of
€50,000 to the IHF – the proceeds of the
Denis O’Connor Memorial Walk. 

Denis O’Connor was the Managing
Partner in KPMG who died in December
2006.  KPMG organised a memorial event
in his honour in 2007 and 2008 to raise
funds for charity.  His wife and children
took part in the 2008 walk in Carlingford,
Co Louth on 30th August.  The funds raised
will be used to support the IHF’s work
with children who need palliative care.  

Zurich staff raised €60,000 in
2008 as part of their inaugural
charity of the year partnership
programme. They have also agreed
to continue to support the IHF for
2009.

Ericsson nominated the IHF and
South Westmeath Hospice
Foundation as their charities of the
year for both their Dublin and
Athlone offices. Through a variety
of staff driven activities, they
managed to raise €50,000 which
was divided evenly.

Staff at Bank of Scotland Ireland
raised €112,000 for the IHF which
was their charity of the year.  The
money raised by staff was matched
by the bank, resulting in a total
figure of €225,127. A host of
events were organised by staff to
meet their fundraising goal ranging
from sponsored head shaves to
fashion shows to a Top Gear
Challenge. The funds raised part
funded the Children’s Hospice
Homecare Programme.

Staff

Tracy Power joined the IHF fundraising
team on 7th March as our new Events
Coordinator.  Her primary responsibilities
included coordinating Sunflower Days
and Ireland’s Biggest Coffee Morning.
Tracy joined us from the ICS where she
worked for five years. 

Lisa Ryan also joined the team as a
Fundraising Executive in an internal IHF
move.  She took responsible for our door-
to-door fundraising and the national raffle.

OUR SINCERE THANKS TO ALL OUR
SPONSORS, DONORS, COMMITTEE
MEMBERS AND OTHER SUPPORTERS.

CORPORATE SUPPORT IN 2008

2008 Companies
� SPAR Ireland
� Bank of Scotland Ireland
� KPMG
� Zurich
� Ericcson
� Hartford
� Ulster Bank
� Bank of Ireland
� Springboard Mortgages Ltd

Give As you Earn
� Communications Workers Union
� Royal & Sun Alliance
� SAP
� Irish Distillers Ltd
� Enterprise Ireland
� FAS
� National Distributors Ltd 
� Motor Distributors Ltd

Conferences
Irish Management Institute
CIPD
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Independent Auditors Report to the Directors
of the Irish Hospice Foundation Limited
We have audited the financial statements on pages 31 to 33.  These financial statements have been prepared under the accounting
policies set out in the statement of accounting policies on page 34.

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITORS
The directors of the company are responsible for the preparation of the financial statements in accordance with applicable law and
accounting standards issued by the Accounting Standards Board and promulgated by the Institute of Chartered Accountants in Ireland
(Generally Accepted Accounting Practice in Ireland).

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements and International
Standards on Auditing (UK and Ireland).  This report, including the opinion, has been prepared for and only for the company’s members
as a body in accordance with Section 193 of the Companies Act, 1990 and for no other purpose.  We do not, in giving this opinion,
accept or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing. 

We report to you our opinion as to whether the financial statements give a true and fair view, in accordance with Generally Accepted
Accounting Practice in Ireland, and are properly prepared in accordance with the Companies Acts 1963 to 2006.  We also report to
you whether in our opinion: the company has kept proper books of account; and whether the information given in the director’s report
is consistent with the financial statements.  In addition we state whether we have obtained all the information and explanations
necessary for the purposes of our audit and whether financial statements are in agreement with the books of account.

We also report to you if, in our opinion, any information specified by law regarding directors’ remuneration and directors’ transactions
is not disclosed and, where practicable, include such information in our report.  

We read the director’s report and consider the implications for our report if we become aware of any apparent misstatement within it.

BASIS OF AUDIT OPINION
We conducted our audit in accordance with International Standard on Auditing (UK and Ireland) issued by the Auditing Practices
Board.  An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial statements.
It also includes an assessment of the significant estimates and judgments made by the directors in the preparation of the financial
statements, and of whether the accounting policies are appropriate to the company’s circumstances, consistently applied and
adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to
provide us with sufficient evidence to give reasonable assurance that the financial statements are free from material misstatement,
whether caused by fraud or other irregularity or error.  In forming our opinion we also evaluated the overall adequacy of the
presentation of information in the financial statements.  

OPINION
In our opinion the financial statements give a true and fair view, in accordance with Generally Accept Accounting Practice in Ireland,
of the state of the company’s affairs as at 31st December 2008 and of its result for the year then ended and have been properly
prepared in accordance with the Companies Acts 1963 to 2006.
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We have obtained all the information and explanations we consider necessary for the purposes of our audit.  In our opinion, proper
books of account have been kept by the company.  The company’s financial statements are in agreement with the books of account.

Gaby Smyth & Co.
Chartered Accountants
and Registered Auditors
92 Merrion Road
Ballsbridge
Dublin 4

15th April 2009
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The maintenance and integrity of The Irish Hospice Foundation Ltd. web site is the responsibility of the directors; the work carried
out by the auditors does not involve consideration of these matters and, accordingly, the auditors accept no responsibility for any
changes that may have occurred to the financial statements since they were initially presented on the web site.

Statement of Financial Activities for the year ended
31st December 2008

Notes 2008 2008 2008 2007
€ € € €

Unrestricted Restricted Total Total
Funds Funds Funds Funds

Incoming Resources 2
Incoming Resources From 
Generated Funds
Voluntary Income
Donations 1,539,082 273,419 1,812,501 2,040,733
Legacies 1,108,704 - 1,108,704 (4,272)

2,647,786 273,419 2,921,205 2,036,461
Activities for Generating Funds

Other Fundraising Income 259,113 251,476 510,589 688,718
Training and Education Programmes 216,395 - 216,395 183,289

475,508 251,476 726,984 872,007

Investment Income 154,684 - 154,684 109,216
Incoming Resources from Charitable
Activities:
Grants - 2,149,601 2,149,601 1,968,157
Total Incoming Resources 3,277,978 2,674,496 5,952,474 4,985,841

Resources Expended
Cost of Generating Funds
Fundraising Cost 5 (1,042,701) (147,709) (1,190,410) (940,582)

Charitable Activities
Grant Aid 3 (1,140,445) (2,404,415) (3,544,860) (3,000,685)
National Bereavement Centre 4 (744,228) - (744,228) (717,063)
Governance Costs 6 (83,543) - (83,543) (77,434)
Total Resources Expended (3,010,917) (2,552,124) (5,563,041) (4,735,764)

Net Incoming/(Outgoing) Resources 267,061 122,372 389,433 250,077

Transferred from/to General Reserves - - 389,433 250,077

Funds at the Beginning of the Year 2,669,363 762,881 3,432,244 3,182,167

Funds at the End of the Year 2,936,424 885,253 3,821,677 3,432,244

There are no recognised gains or losses other than the incomings/outgoings for the above two financial years.
The financial statements were approved by the Board on 15th April 2009 and signed on its behalf by

DIRECTOR DIRECTOR
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Balance Sheet
as at 31st December 2008

2008 2007
Notes € € € €

Fixed Assets
Tangible Assets 11 295,076 330,252

Current Assets
Stock 12 32,941 119,407
Debtors 13 869,682 1,776,562
Cash at bank and in hand 3,526,428 2,227,727

4,429,051 4,123,696

Creditors: Amounts falling due within one year 14 (654,003) (611,968)

Deferred Income 15 (248,447) (409,736)

Net Current Assets 3,526,601 3,101,992

Total Net Assets 3,821,677 3,432,244

Reserves and Funds
Restricted Funds 9 885,253 762,881
Unrestricted Funds 9 2,936,424 2,669,363

3,821,677 3,432,244

The notes on pages 34 to 40 form part of these accounts.

The financial statements were approved by the Board on 15th April 2009 and signed on its behalf by

DIRECTOR DIRECTOR
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Cash Flow Statement
for the year ended 31st December 2008

2008 2007
Notes € €

Net Cash Inflow from Operating Activities 16 1,330,488 (412,805)
1,330,488 (412,805)

Capital Expenditure and Financial Investment
Payments to Acquire Tangible Fixed Assets (31,787) (55,109)

(31,787) (55,109)

Increase/(Decrease) in Cash 1,298,701 (467,914)

Reconciliation of Net Cash Flow to Movement in Net Funds
For the year ended 31st December 2008

2008 2007
Notes € €

Increase/(Decrease) in Cash in the Year 1,298,701 (467,914)

Movement in Net Funds in the Period 17 1,298,701 (467,914)

Net Funds at 1st January 2008 17 2,227,727 2,695,641

Net Funds at 31st December 2008 17 3,526,428 2,227,727
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Notes to the Financial Statements
for the year ended 31st December 2008

1. Statement of Accounting Policies

1.2 Accounting Policies
The following accounting policies have been applied consistently in dealing with items which are considered material in relation 
to the company’s financial statements.

Basis of Preparation
The financial statements have been prepared in accordance with applicable accounting standards generally accepted in Ireland 
and Irish statute comprising the Companies Acts, 1963 to 2006. Accounting standards generally accepted in Ireland in preparing 
financial statements giving a true and fair view are those published by the Institute of Chartered Accountants in Ireland and issued
by the Accounting Standards Board.

The financial statements are presented in a form, which complies with the Statement of Recommended Practice (SORP) for 
Charities as issued by the Charities Commissioners for England and Wales in March 2005 (except for capital grants). As a result of 
adopting  the requirements of the SORP for Charities, the financial statements include a detailed statement 
of financial activities.

1.2 Tangible Fixed Assets & Depreciation
Depreciation is calculated to write off the cost of fixed assets over their useful lives at the following annual rates:

Furniture and equipment 20% Straight Line
Computer Equipment 25% Straight Line
Leasehold Improvements 6.67% Straight Line

1.3 Stocks
Stocks are valued at the lower of cost and net realisable value.

1.4 Income and Expenditure
Income and expenditure are accounted for on an accruals basis where applicable. Voluntary donations are recognised upon entry
to the Foundation’s accounting records.

1.5 Donations
Monies received or raised for a specific hospice activity are set aside in a separate restricted fund to be applied thereto. 
Donations received for a specific hospice are included in donation income. 

1.6 Government Grants
Capital grants received and receivable are credited to a deferred income account and released to revenue at the same rate as the 
assets to which they relate are depreciated. Revenue grants are credited to revenue in the period to which they relate.

1.7 Intangible Income
Intangible income, which comprises donated services, is included in income at a value which is an estimate of the financial cost 
borne by the donor where such a cost is quantifiable and measurable. Management estimate that intangible 
income received during 2008 was nil. 
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1.8 Pension Costs
Contributions payable to the pension scheme are charged to the statement of financial activities.

1.9 Resources expended
Resources expended are analysed between grant aid, national bereavement centre, costs of fundraising and governance costs. 
Where costs cannot be directly attributed, they are allocated in proportion to the benefits received. Salaries and associated costs 
which can be attributed to specific projects are charged accordingly.

2. Incoming Resources

2008 2007
€ €

Donations
General Donations 23,772 680,931
Campaigns 1,788,729 1,359,802

1,812,501 2,040,733

Legacies 1,108,704 (4,272)

Other Fundraising Income
Fundraising Events 369,201 530,021
Card Sales 73,658 47,575
National Fundraising Event 67,730 99,122
Support in Kind - 12,000

510,589 688,718

Training and Education Programmes
Bereavement Workshops 81,556 76,749
University Post Graduate Course 121,243 85,160
Outreach Training 13,596 21,380

216,395 183,289

Deposit Interest 154,684 109,216

Grant
Grants from Atlantic Philanthropies 943,214 1,506,053
Grants from Health Service Executive 435,000 457,104
Grants from An Pobal 748,367 -
Other Grants 23,020 5,000

2,149,601 1,968,157

Total Incoming Resources 5,952,474 4,985,841
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3. Grant Aid and Development Projects  

Note 2008 2007
€ €

Direct Grant Aid 10 1,902,474 1,724,873
Sunflower Day, Coffee Morning & Charity of the Year 81,950 84,022
Salaries 1,424,270 1,074,044
Office/Service Costs 136,166 117,746
Total Grant Aid and Development Projects 3,544,860 3,000,685

4. National Bereavement Education and Resource Centre

2008 2007
€ €

Direct Cost of Courses 95,580 75,563
Information Centre 11,046 10,169
Direct Expenditure on Advocacy Programme 25,740 14,459
Salaries 407,609 374,780
Office/Service Costs 204,253 242,092
Total National Bereavement, Education and Resource Centre 744,228 717,063

5. Fundraising

2008 2007
€ €

Fundraising Campaigns (1) 505,145 388,487
Direct Mail (1) 309,171 206,867
Salaries 285,317 214,832
Office/Service Costs 90,777 118,396
Support in Kind - 12,000
Total Fundraising Costs 1,190,410 940,582

(1) The fundraising benefits of these campaigns materialise in future years.

6. Governance Costs

2008 2007
€ €

Salaries 52,057 53,882
Audit Fees 6,600 6,600
Office/Service Costs 24,886 16,952
Total Governance Costs 83,543 77,434
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7. Surplus of Income over Expenditure

2008 2007
€ €

This is stated after charging
Depreciation 66,963 71,829
Rent of Premises 190,461 190,461
Auditor’s Remuneration 6,600 6,600

8. Employees

2008 2007
Number Number

Number of Employees
The average monthly number of employees
During the year was 35 30

Employment Costs € €

Wages and Salaries 1,978,784 1,558,210
Employers PRSI 103,413 80,117
Pension Costs 87,056 79,211

2,169,253 1,717,538

9. Funds Balance

Balance Net Grant Granted Balance
01/01/08 Income Aid Salary 31/12/08

€ € € € €

Restricted
Children - 356,564 (267,510) - 89,054
Older & Bolder - 24,360 (24,360) - -

Extended Access - 85,000 - (85,000) -
Hospice Friendly Hospitals

762,881 2,060,863 (884,188) (1,143,357) 796,199
762,881 2,526,787 (1,176,058) (1,228,357) 885,253

Unrestricted
Other Activities 2,669,363 993,477 (726,416) - 2,936,424

3,432,244 3,520,264 (1,902,474) (1,228,357) 3,821,677
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10. Grants -Other Activities

2008 2007
€ €

Unrestricted Grants

Our Lady’s Hospice Harold’s Cross 2,000 30,000
St. Francis Hospice Raheny - 39,250
Educational Grants 45,003 46,813
Database re: Children - 32,148
Educational Needs Assessment - 17,699
Other Grants - 17,528
Anam Cara - 10,000
Research and Development 139,970 37,160
Hardship Grants 10,300 4,500
Irish Association of Palliative Care 20,000 15,000
Visiting Professor, Lancaster University 74,806 71,712
International Hospice Care 39,281 31,009
Bereavement Co-ordinator 46,587 2,925
Development Project 234,999 36,149
Care for Non-Cancer Patients 95,540 66,945
Argos, Charity of the year 17,930 -
Hospice Organisation Training - 8,789
Total unrestricted Grants 726,416 467,627

Restricted Grants
Irish Stories of Loss and Hope - 27,000
Children’s Liaison Service 51,191 59,610
Hospice Friendly Hospitals 884,188 854,454
Educational Needs Assessment 24,360 30,230
Older and Bolder Campaign - 170,847
Children’s Sunshine Home - 27,566
Children’s Educational Programme, Crumlin 216,319 87,539

Total Restricted Grants 1,176,058 1,257,246

Total Expenditure on Grants and Projects 1,902,474 1,724,873
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11. Tangible Assets

Leasehold Furniture Computer Total
Improvements & Equipment Equipment

€ € € €

Cost
At 1st January 2008 397,430 163,531 121,264 682,225
Additions - 10,285 21,502 31,787
Disposals - (13,473) - -
At 31st December 2008 397,430 160,343 142,766 700,539

Accumulated Depreciation
At 1st January 2008 133,125 149,043 69,805 351,973
Charge for the Year 26,558 8,158 32,247 66,963
Write off of Grant-aided assets - (13,473) - -
At 31st December 2008 159,683 143,728 102,052 405,463

Net Book Value
At 31st December 2007 264,305 14,488 51,459 330,252

At 31st December 2008 237,747 16,615 40,714 295,076

12. Stock

2008 2007
€ €

Stock on Hand 32,941 119,407

13. Debtors

2008 2007
€ €

Fundraising Events 422,645 1,305,881
Income Tax Refunds 30,000 15,000
Deposit Interest 28,472 17,344
Prepayments 25,165 17,144
Sundry Debtors 363,400 421,193

869,682 1,776,562
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14. Creditors

2008 2007
€ €

Amounts falling due within one year:
Grants 174,125 70,000
Heber 54,633 53,528
Trade Creditors and Accruals 362,607 434,723
PAYE/PRSI 62,638 53,717

654,003 611,968

15. Deferred Income

2008 2007
€ €

At 1st January 2007 409,736 217,067
Movement for year (161,289) 192,669
At 31st December 2008 248,447 409,736

16. Reconciliation of Operating Income to Net Cash Inflow from Operating Activities

2008 2007
€ €

Operating Profit 389,433 250,077
Depreciation of Tangible Assets 66,963 82,568
Deferred Government Grants Released (161,289) 192,669
Decrease in Stocks 86,467 103,702
Increase in Debtors 906,880 (1,105,007)
Increase in Creditors 42,034 63,186
Net cash Inflow from Operating Activities 1,330,488 (412,805)

17. Analysis of Net Funds

01/01/08 Cashflow 2008 31/12/08
€ €

Cash in Hand and at Bank 2,227,727 1,298,701 3,526,428
Net Funds 2,227,727 1,298,701 3,526,428

The equivalent disclosure for the prior year is as follows:

01/01/07 Cashflow 2007 31/12/07
€ €

Cash in Hand and at Bank 2,695,641 (467,914) 2,227,727
Net Funds 2,695,641 (467,914) 2,227,727

18. Commitments
2008

€

The company has the following commitments at 31st December 2008
Operating Lease Commitments 190,461

19. Approval of Financial Statements
The financial statements were approved by the board of directors on 15th April 2009.
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STAFF

Education & Bereavement Resource Centre
Orla Keegan, Head of Education, Research and Bereavement Services
Susan Delaney, Bereavement Services Manager
Caroline Pfeifer, Library and Information Centre Manager,
Breffni McGuinness, Training Officer,
Iris Murray, administrator, 
Maura Dunne, Administration Assistant. 

Fundraising
Tim O Dea, Head of Fundraising  
Angela Kerr, Data Entry Clerk (incoming from later in the year)
Mary Millea, Business Development Executive
Ria O’Hare, Supporter Care Executive.
Tracy Power, Events Coordinator (incoming from start of the year)
Lisa Ryan, Fundraising Executive (incoming from mid year)

Programme Development Manager 
Marie Lynch, Programme Development Manager 
Angela Edghill, Project/Research Assistant

Hospice Friendly Hospitals Programme *  
Mervyn Taylor, Programme Manager
Denise Robinson, Resource Coordinator
Mary Bowen. Special Projects Manager (incoming from later in the year)
Helen Donovan, Standards Development Co-ordinator
Joanna Garcia, Support Services

Communications
Caroline Lynch, Communications/Advocacy Manager

Finance
Emer O’Riordan, Finance Manager 

Administration 
Anita Maguire, Receptionist and Office Administrator (incoming from mid year)
Emer Connolly, PA to CEO

* This flagship project employs these staff in the Programme Office in the IHF premises at Nassau Street.  
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