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Vision

No one should have to face death or bereavement without appropriate care and support.

Mission

To enable dignity and comfort at end of life in all care settings.

Objectives

1) To significantly improve end-of-life care for patients  and families by:

  A. undertaking or supporting initiatives that build capacity for quality end-of-life  

     care in all care setting

 B.   maximising society’s response to bereavement by providing education, research 

   support, information and consultancy

2) To raise awareness of the hospice philosophy and campaign for the development of a 

quality and comprehensive end-of-life care service for all.

3) To maximise the Foundation’s contribution to national fundraising events in support  

of local hospice services and to be self  financing as an organisation.

Credits

 Most of the photographs in this annual report were taken by Martin Maher Photography 

 Front cover: Pat Kenny at the launch by him of the Bereavement Pin in March    
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letter from the Chairman

My introduction to the Irish Hospice Foundation in 
the nineteen eighties was through Thérèse Brady. We 
had worked together in relation to clinical 
psychology services in the health boards. Thérèse 
was passionate about the need to develop hospice 
care and had a vision about how it could be done. 
She invited me to meet Mary Redmond, founder and 
then chairperson of the foundation. At the end of 
that meeting I felt privileged to accept their invitation 
to join the Board. 

Relative to today, hospice care at that time was 
underdeveloped and needed the vision, energy and 
drive that the Irish Hospice Foundation has provided. 
Overall, homecare and residential care provision was 
very low. The Daffodil nurses, as they were 
affectionately known, funded by the Irish Cancer 
Society, made an immediate positive impact. The ICS 
continues to provide valuable homecare services to 
cancer patients and in recent years the IHF began 
funding night nursing for non-cancer patients 
through the ICS.

In the early days the hospice movement was 
synonymous with cancer care rather than the bigger 
issue of end-of-life care generally. Extending end-of-
life care to illnesses other than cancer was only being 
talked about. District hospitals had a large presence 
of religious and by virtue of that they brought a lot of 
Christian support towards end-of-life care. Many of 
these hospitals run by religious were excellent.

However, there was little support in the community 
for end-of-life care and hardly any specialist help. So 
new ways of supporting them was needed. Mary 
Redmond through her campaigns raised awareness 
and was instrumental in persuading many that home 
care and community care needed to be developed.

Since the establishment of the health boards in1971 it 
was the stated intention to develop community 
services but the bulk of the money went to hospitals. 
There was a need, therefore, for significant 
fundraising to expand hospice care. Our Lady’s 
Hospice, Harold’s Cross was providing excellent care 
but was the only hospice in Dublin. The IHF 
contributed much to the development of the St 
Francis Hospice on Dublin’s north side. Initially it 
was non-residential.

The IHF also supported developments in Cork, 

Limerick and elsewhere. Fundraising then was more 
project based. My interest was in the development of 
policy for the services side. We were very successful 
in raising funds which enabled the foundation to part 
fund new developments and thereby secure 
engagement with statutory services to support 
developments in hospice care. This contributed to 
the appointment of palliative care consultants as 
there were very few.

Much of our work was around research and 
demonstration projects leading to a focus on end-of-
life needs in the broader context, not just of cancer. 
We were fortified by corporate donations, a lot of 
them through the efforts of Mary Redmond and 
other directors. There was no tension on policy: the 
only limitation on what we could do was funds; our 
own and a shortage of State funding.

Our Hospice Friendly Hospitals programme arose 
out of research commissioned by the Irish Hospice 
Foundation and conducted by Hannah Magee in  
St James’s Hospital. We then piloted palliative care 
nurses in acute hospitals which resulted in the 
Hospice Friendly Hospitals programme being piloted 
in Our Lady of Lourdes Hospital, Drogheda. This was 
helped by significant funding from The Atlantic 
Philanthropies and others. Research at the time 

Chairman of the IHF, Denis Doherty



4 Irish Hospice Foundation Annual Report 2009

showed that most people would like to die at home. 
There was a tendency then for palliative care to be 
situated in a hospital department. It was not 
permeating the hospitals. The patient depended on 
people he or she met working beyond their job 
description.

Have attitudes changed? It was not especially a 
difficult sell. Our job was to articulate the hospice  
and palliative care message. We were pushing an 
open door as far as the general public was 
concerned. However, culture change is difficult and 
time consuming. Sustainable change requires 
considerable effort. 

To a certain extent, our success in fundraising was 
letting the State off the hook so we needed to 
redouble our efforts to persuade the State to accept 
responsibility for core funding for hospice care to be 
made available to all who required it. Our ideas 
began to resonate with the National Advisory 
Committee on Palliative Care, with the IHF playing a 
leadership role. Our credibility was helped by the 
voluntary financial support we were receiving.

We were able to give money for demonstration 
projects to feed into policy. Having developed that 
momentum, the Department of Health and the 
Minister were responsive. 

Blackrock Hospice and other projects were 
developed in response to identified needs. 

However, it is difficult to justify the lack of a hospice 
in the north east, midlands and south east. There are 
some services in those regions but they are 
considerably under developed.

There are no grounds for complacency on the 
palliative care blackspots. If you take our core 
position that no one should face end of life without 
care and support for themselves and for their family 
needs there is still a long way to go for society and 
the hospice movement. 

The recession is not a reason to stop working for 
good end-of-life care. The people who are now facing 
death or will face death soon do not have time on 
their side. We also need to develop shared 
responsibility with the State to reduce our reliance on 
voluntary funding. We should keep pressing ahead 
for services that are needed. Geography or where a 

person lives should not influence our response to 
people in need.

In the IHF’s early days we had a small board and few 
staff. We often had to use accommodation lent by 
board members. One thing we have been good at is 
presentation. It is professional but not flash. There is 
a connectedness with what is needed by interfacing 
with the public.

Professionalism throughout the organisation is 
important, and we believe we have this in the IHF. 
This gives us credibility which is vital. The board has 
always attracted talented and committed people and 
this has been reflected throughout the organisation. 
Directors and staff have joined and moved on with 
equally talented people replacing them.

I will miss being involved with the IHF. It is always 
satisfying to be associated with a successful 
organisation that makes a difference. A real success 
would be if it continued to grow. It can be queried 
whether it is the job of the IHF to see itself out, to be 
so successful that it is no longer needed. Until we get 
to the stage where everyone who needs hospice and 
palliative care service gets it, the research, advocacy 
and support roles played by IHF will be needed.

The new All Ireland  Institute for Hospice and 
Palliative Care has an opportunity to put Ireland in a 
leading role on end-of-life care. Who is to say this 
won’t give rise to other needs. I cannot visualise a 
time when there will not be a focus on end of life. 
The IHF is an example of a non-statutory body which 
has made a difference in a way that the State could 
not do. The work being done now brings us into the 
premier division internationally.

Our Hospice Friendly Hospitals programme and our 
other work compares more than favourably with 
elsewhere. The key thing here is how well the 
organisation responds to the opportunities and 
continues its leadership.

Denis Doherty 
Chairman 
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Report of the Chief Executive Officer

The IHF can recall 2009 with satisfaction. A number of 
major programmes advanced and there were significant 
new developments, all aimed at ensuring that everyone 
has comfort and dignity at the end of their lives.

We are delighted that the HSE’s Palliative Care Services—
Five Year Development Framework (2009-2013) was 
published in June. This followed intensive lobbying of 
the Minister for Health and Children, Mary Harney. We 
are very pleased also that the Minister has responded 
positively to the pending All Ireland Institute for 
Hospice and Palliative Care. This is a new body being 
established to promote and undertake research, 
education and policy development. It is expected to get 
underway in 2010. 

The IHF continues to be concerned about the 
unevenness and inequality in the provision of palliative 
and hospice care around the country. However, we firmly 
believe that this plan can be implemented in a staged 
approach over five years. This would be in alignment with 
the HSE’s reconfiguration programme. It would not cost 
any extra money. Additional beds and staff would be 
resourced by the reallocation of existing resources.

We are focused on the fact that overwhelming 
international evidence shows that comprehensive 
hospice services reduce hospital admissions, and lead to 
shorter stays, and quicker discharges. Some 70 per cent 
of hospice patients are cared for at home. 

One of our major aims is to extend hospice and 
palliative care to diseases other than cancer. Significant 
progress has been made following the Palliative Care 
for All: Integrating Palliative Care into Disease 
Management Frameworks which was published in 
December 2008. Three action research projects were 
being established involving palliative care in advanced 
respiratory disease, heart failure and dementia. 

We were pleased to be involved in the completion of a 
new policy on children’s hospice services, Palliative 
Care for Children with Life Limiting Conditions – A 
National Policy, which will be published by the 
Government in the near future. Following the 
completion of the policy the IHF has agreed to fund the 
implementation of the policy’s key recommendations 
for three to five years. This programme involves the 
appointment of Ireland’s first paediatric palliative care 
consultant, the appointment of eight outreach nurses to 
support the care of children in the home and a major 
education programme within the paediatric and 

disability services. The IHF is investing €2.5 million over 
a five-year period in this programme.

Hospice Friendly Hospitals
Our major flagship project, the Hospice Friendly 
Hospitals programme was nearing the end of its first 
phase in December. The programme grew enormously in 
influence in 2009, addressing a wide variety of end-of-life 
issues. The Draft Quality Standards for End-of-Life Care 
in Hospitals went to public consultation and the final 
standards are expected to be published in May 2010.

The National Audit on End-of-Life Care in Hospitals 
which involves 43 hospitals – 24 acute and 19 
community hospitals – went into its final stages. The 
audit, which examined almost 1,000 deaths, included 
surveys of nurses, doctors, bereaved relatives, ward staff, 
general hospital staff and resources and facilities. Results 
from the final report will be available in May 2010.

Meanwhile, a Community Hospital Network has been 
launched. It represents 18 community hospitals in 
Dublin, Kildare and Wicklow collaborating to improve 
end-of-life care. 

We particularly welcome a decision by Dr Siobhán 
O’Halloran, Director of the Office of Nursing Services, to 
appoint a National Practice Development Coordinator 
for End of Life Care with the HFH programme’s support. 

CEO of the IHS, Eugene Murray
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HFH was also involved in training staff members as 
trainers in communications. Up to the end of 2009 more 
than 140 staff members had been trained. They in turn 
have trained almost 1,000 people across 18 hospitals. 
During 2009, too, an awareness and training DVD, 
Journeys to the End of Life was completed. There is also 
demand in the UK National Health Service for our 
communications training DVD Hard to Say.

Work by the UCC-RCSI project team on an Ethical 
Framework for End of Life Care has been completed. 
Initially it will be on line.

Forum on End of Life in Ireland 
The buzz created by the Forum on End of Life in Ireland 
began at its launch by the President Mary McAleese at 
the Royal Hospital Kilmainham in March. Here was 
evidence that there is a keen desire for end-of-life issues 
to be debated and dealt with successfully. The speech by 
Dr Maurice Manning, a poetry reading by actor Denis 
Conway with a background of the Yale Shades choir set 
the scene officially for a unique national listening 
process. When the interim report emerges in March 
2010 we will have a clear picture of what people in 
Ireland believe are the issues at ends of life.

The Forum will then go into consultation phase before 
releasing a final report. This will not be the conclusion 
however. A National Council will be formed to advance 
the issues raised in the Final Report and blueprint for 
action. The IHF is determined that the knowledge 
gained from nine public meetings all around the 
country, 23 workshops (involving 103 presentations) 
and 160 written submissions will be harnessed to ensure 
that everyone in Ireland, no matter where they live, can 
be guaranteed appropriate services at end of life.

Education and Research
We continued our work in training for care at end of life 
in nursing homes by collaborating with the hospice 
education centres. Our bereavement education 
programme (masters, diploma and certificate) continues 
with a full complement of students as do the workshops 
aimed at people whose professional or volunteering 
work brings them into contact with people who have 
encountered grief or loss. Educational and professional 
grants worth almost €45,000 were disbursed. In 2009, 
the total expenditure on research grants was €148, 890.

We have made good progress in our work to establish 
an All Ireland Institute for Hospice and Palliative Care, 
with the support of The Atlantic Philanthropies, the 

Institute of Public Health, the Irish Cancer Society and 
the statutory health agencies, north and south. We hope 
to complete a successful tendering process early in 2010 
which will hopefully see the establishment of an 
institute and place Ireland at the forefront in the fields 
of research, education and policy development in 
palliative care. 

Bereavement needs to be recognised and we are 
particularly proud of the success of the bereavement 
pin launched by RTE’s Pat Kenny in March. It and new 
bereavement leaflets on the death of a same sex partner 
and grieving at Christmas highlight our constant aim to 
meet issues of death, dying and bereavement wherever 
it occurs. 

Our work programme, which is only referred to in 
broad sweeps here, is in line with our vision and 
mission that no one should have to face death or 
bereavement without appropriate care and support. We 
want there to be dignity and comfort at end of life in all 
care settings. We believe that attitudes are changing. It is 
apparent in the contributions made by many people 
and organisations of varied interests to the work of the 
Forum. It is apparent in the encounters our staff have at 
workshops, meetings, and in hospitals and hospices 
throughout the country. 

The work of local hospice groups which are working 
tirelessly to develop services in their areas, established 
hospices, and home care teams has been outstanding. 
The IHF will continue to support them through our 
advocacy activities and also the national fundraising 
events which are coordinated by the IHF. 

We owe immense gratitude to our donors, volunteers 
and partners who share our vision with enthusiasm and 
are an enormous encouragement. 

Finally, I must acknowledge the hard work of the IHF 
staff and Directors who have shown great dedication to 
the hospice cause.

Eugene Murray 
Chief Executive Officer
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Education and Training

Education

All Ireland Institute for Hospice and Palliative Care

During 2009 final planning meetings were held between 
organisations, including the IHF, to shape a procedure for 
setting up an All Ireland Institute for Hospice and 
Palliative Care. With The Atlantic Philanthropies, the Irish 
Cancer Society, the Institute for Public Health in Ireland, 
the Health Research Board and the Health & Social Care 
Research and Development Office we invited proposals 
from groups to set up an Institute to develop research, 
education and information capabilities in order to 
support the best end-of-life care on the island. The Health 
Research Board made the call for applications in July 
2009. It was hoped to have a successful initiative 
underway in 2010. 

Visiting Professor for Hospice Studies 

Professor David Clark developed the notion of the All 
Ireland Institute through his role as Visiting Professor 
for Hospice Studies. The Visiting Professor role ended in 
autumn 2009. 

End of life care training for residential care settings

Working with the hospice education centres in 2009 we 
developed a new training input on caring at the end of 
life. This training was for nursing homes, residential 
homes and community hospitals around the country. 
Seven hospice centres provided training for 22 
organisations, including a half day seminar for 87 
managers and a full-day workshop for 287 staff. Most of 
the training was held in the residential settings and was 
well evaluated. An Irish Hospice Foundation grant allowed 
for the development of the workshop content and staff 
costs for providing the education. 

Database of courses 

We worked with the Irish Association for Palliative Care 
to develop a resource which allows nurses, doctors, care 
staff and all potential students to find out where and 
when courses focusing on palliative care, end of life care 
and bereavement are being run. This database now has 
over 160 titles on it and is available on the IHF website. 

M.Sc Graduates in Bereavement Studies celebrate at the Royal College of Surgeons in Ireland 
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Bereavement Education Programme

Certificate in Children and Loss

The Certificate in Children and Loss, organised with the 
Royal College of Surgeons in Ireland (RCSI), had a full 
cohort of 25 students who graduated in April 2009 and  
a new intake of 25 in October 2009. This popular 
part-time course is attended by teachers, social workers, 
psychologists and carers who work with children. 

Postgraduate Diploma in Bereavement Studies

In 2009, 20 students completed a Postgraduate Diploma 
and we welcomed 16 new students to the programme in 
September. 

M.Sc Programme in Bereavement Studies

Seven M.Sc dissertations were competed during 2009 
(see below) and the option of an M.Sc programme  
was taken up by a further 13 students who enrolled  
in October.

M.Sc Bereavement Studies 2008/2009  
research titles

 Families’ experiences of organ retention 
following a coroner’s post-mortem

 Do Catholic beliefs in death and afterlife shape 
the course of bereavement?

 Loss, grief and bereavement support provision 
in post-primary schools in Ireland

 Oncology nurses’ experience of end-of-life care

 Exploring the losses experienced by individuals 
diagnosed with chronic bowel disease and the 
role of meaning making in adjusting to the 
losses: a qualitative perspective

 Bereaved men’s experiences of support 
following the death of their spouse

 Funeral directors’ provision of bereavement 
support in Ireland

M.Sc graduation day was on November 19th at the Royal 
College of Surgeons in Ireland (see page 7). 

Our external examiner for these programmes is Dr Liz 
Rolls, of the University of Gloucester and the University 
of Lancaster, England. 

Training
During 2009 we offered 22 one and two-day workshops 
covering a broad range of titles (see page 9). The 
workshops are open-access, aimed at people whose 
professional or volunteering work brings them into 
contact with people who have encountered grief or loss. 
Over 400 trainees attended these workshops. We 
reserve free training places at the workshop for 
organisations providing bereavement support: 60 places 
were offered on this basis in 2009. 

Workshops

Grief at Work Lunch and Learn Series

Five lunchtime seminars were held beginning on 
February 3rd 2009. These seminars are hosted annually 
at the Irish Hospice Foundation and there were 85 
participants across the five titles during 2009. 

Outreach training 

Customised outreach training has been developed by 
the IHF bereavement training officer. It specifically 
relates to grief at work and links to the bereavement 
policy launched in 2007. Almost 600 people were 
trained in this manner.

During 2009 Wicklow County Council adopted the 
‘Grief at Work’ policy and rolled out a training 
Programme. Breffni McGuinness from the IHF worked 
closely with the staff on this initiative. 

Training network

Some of the bereavement support organisations who 
work with bereavement volunteers came together 
during the year and held a number of meetings to look 
at new training ideas. It is hoped to develop a plan in 
2010 for new and joint ways of providing training. 

Specialist training

In June 2009 an eminent clinical psychologist, Dr 
Thérèse Rando, addressed the Psychological Society of 
Ireland’s special interest group on dying and 
bereavement on the topic “The Intersection of Trauma 
and Loss”. The meeting was held at the Irish Hospice 
Foundation offices. 

Dr Linda Machin, a bereavement consultant and 
honorary lecturer at Keele University, England, 
convened a specialist workshop in November for IHF 
PG Diploma and M.Sc graduates. The workshop, on 
assessing for bereavement care, had 50 participants. 
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Titles of 1 and 2 day workshops Workshop Presenter

Overview of loss and Bereavement Ms Brid Carroll

Supporting the Bereaved Dr Susan Delaney

Anticipatory Grief Ms Ann Keating

Schools and loss Mr Padraig McMorrow and Ms Pat Wilson

loss and Older People Ms Marianne McGiffin

Grief at Work Mr Breffni McGuinness

Bereaved by Suicide Ms Carol Phelan

Children and loss Ms Nuala Harmey

Working with people facing death Ms Eileen Scott

Spousal and partner grief Dr Helen Greally

Self care for the person in a caring relationship Dr Reamonn O’Donnchadha

Working with Bereaved Families Ms Marie Richardson

Addiction and loss Mr Eoin Stephens

Multicultural Context for death and dying Ms Margaret O’Reilly Carroll

Pet loss Ms Annie Kilmartin and Ms Orla Keegan

An introduction to drama therapy Mr Breffni McGuinness

Creative writing for use in bereavement and loss Ms Irene Graham

An introduction to art therapy and loss Ms Suzie Cahn

loss and bereavement in people with intellectual disabilities Dr John McEvoy

Hidden losses – Hidden Grief Mr Breffni McGuinness

Spiritual Approach in Griff and loss Mr Ray leonard

Multiple losses Ms Brid Carroll

Staff Changes 

In September 2009 our Library Manager Caroline Pfeifer moved on to 
pursue new interests. She had been with the Irish Hospice Foundation 
since it first moved to Morrison Chambers and set up the Education and 
Bereavement Resource Centre. Laura Rooney Ferris has been appointed 
Information and Library manager at the IHF: she will take over the 
running of the library as well as overseeing new developments in our 
information management. 

IHF Education and Professional Development Grants

During 2009 the IHF granted almost €45,000 towards attendance at 
training and education courses. This funding went to individual nurses, 
social workers, doctors and others who wished to develop further skills 
in aspects of palliative care, end-of-life care and bereavement care. 

We sponsored two conferences during 2009. In June 2009, 
‘Kaleidoscope’ was organised by St Francis Hospice. It was held at the 
Royal Hospital Kilmainham. There were international speakers and specialist 
workshops. In October 2009 an all Ireland conference was held in Belfast. It 
was organised by Northern Ireland Hospice. Its title was ‘Pushing the Boundaries in Palliative and End of Life Care’. 
The conference aimed to examine how palliative care can be made available to more people. 

Laura Rooney Ferris
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Research  

The proposal for an All Ireland Institute for Hospice and 
Palliative Care progresses steadily and from 2010 
onwards IHF research funding will be channelled 
through this new structure. The final meeting, therefore, 
of the IHF Research committee was held in December. 
The committee has guided IHF research activities and 
grant-making over two decades. 

Research projects which we continue to support include 
the IHF/Health Research Board (HRB) Palliative Care 
Research Fellowship, held by Dr Carol Stone of Our 
Lady’s Hospice in Harold’s Cross, research into best care 
for Motor Neurone Disease (Sinead O’Toole, joint HRB 
project) and pain management in advanced breast 
cancer held by Prof Pearl Tracey, UCD. 

In November 2009, Amanda Roberts, our Thérèse Brady 
Scholar, graduated with a PhD, awarded for researching 
bereavement services in hospice. She was based at St 
Francis Hospice and NUI Maynooth. Also at the end of 
2009 we made a call for a new Scholar who will begin 
research in 2010. The host institution will be Our Lady’s 
Hospice/Blackrock Hospice. 

The final task of the research committee was to appraise 
applications and make research grants to the total of 
€50,000. Nine projects were funded as follows:

Our M.Sc students past and present and some of their 
research supervisors were invited to a workshop on 
December 10th where the focus was on writing and 
disseminating research findings. Dr Sinead McGilloway, 
Dr Suzanne Guerin, Dr Una MacConville and Orla 
Keegan ran morning and afternoon sessions. 

Principal applicant Institution Title Amount 

Maria Bailey University of limerick Community nursing for patients with intellectual disability and 
palliative care needs.

€3,400

Grainne McGettrick

Una MacConville

The Alzheimer Society  
of Ireland

Opening conversations – developing a model for the Alzheimer 
Society of Ireland of best practice palliative care interventions for 
people with dementia and their carers.

€6,000

Chiara Garattini Dept of Anthropology,  
NU Maynooth

Photography, death and memory: a preliminary study on the use of 
photography within palliative care. 

€5,985

S McDonnell Milford Care Centre Terminal delirium: Exploring healthcare professionals’ experiences 
and estimating prevalence.

€6,000

Honor Nicholl Trinity College Dublin The identification of the type of technology used by children with 
complex needs who are receiving care at home.

€5991.88

Audrey Agnew Marie Cure Cancer Care A pilot study exploring end-of-life care decision making by palliative 
care patients with advanced lung cancer, and their carers.

€6,000

C O’Neill

C Quinlan

Royal College of Surgeons in 
Ireland

Perspectives and experiences of patient autonomy at end-of-life, a 
qualitative study with patients, families and friends – a pilot study.

€6,000

Una MacConville In association with  
St Francis Hospice

Capturing the invisible: a survey of Deathbed Phenomena (DBP) in 
Irish palliative care settings.

€5,683

Karen Ryan Mater University Hospital Description and evaluation of a local initiative to provide palliative 
care services in an extended care facility

 €5,792.92

Amanda Roberts, Thérèse Brady Scholar
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Advocacy and Awareness Raising

A major objective of the IHF is to raise awareness of the 
hospice and palliative care philosophy and campaign for 
the development of a quality and comprehensive end- of-
life care service for all

Advocacy

Joint Advocacy Group 

Members of the joint advocacy group met the Minister for 
Health and Children, Mary Harney, her senior officials 
and officials from the HSE on Monday, January 26. 

The palliative care delegation included:

 Dr Liam Ó Sioráin, Chairperson of the Irish 
Palliative Medicine Consultants Association; 
Maura McDonnell, Chairperson, Directors of 
Nursing Specialist Palliative Care Network Group 

 Pat Quinlan, Chairman of the Voluntary Hospice 
CEOs’ Group 

 Dr Dominic Ó Brannagáin, Chairperson of the 
Irish Association of Palliative Care 

 John McCormack, CEO of the Irish Cancer Society 

 Eugene Murray, CEO of the Irish Hospice 
Foundation

 Kathleen O’Meara, Head of Advocacy and 
Communications, Irish Cancer Society

 Caroline Lynch, Communications/Advocacy 
Manager with the IHF. 

The meeting allowed us to positively engage on a wide 
range of issues and we very much welcome the number 
of important and positive decisions made. 

National Action Plan for Palliative Care Services,  
2009-2013

The delegation pressed the importance of publishing the 
National Action Plan.

It was explained that the plan was currently being 
reviewed by officials in the DOHC who expressed concern 
that the plan was strongly aspirational and not rooted 
enough in reality to be implementable. The view was 
expressed that it would be more practical to focus on 
delivering some of the top priorities identified in the plan. 

It was decided that priority changes identified in the 
national action plan would be piloted in some areas. The 
regions mentioned were Waterford, Louth, the Midlands 
and Kildare. 

The Minister made a commitment to speak to Professor 
Tom Keane and Professor Brendan Drumm about the 
National Action Plan at her next scheduled meetings. 

She also agreed that progress on reviewing the National 
Action Plan for Palliative Care Services, 2009-2013 would 
be made within the next two to three weeks and a 
decision made on its publication. 

It was agreed that once the plan was published it was 
important that an implementation plan be put in place to 
ensure delivery of the targets. 

A press release was issued on July 28 to welcome the 
publication of the five-year framework document in 
palliative care. 

National Council 
The delegation expressed concern about the vacuum 
which currently existed with the demise of the National 
Council for Specialist Palliative Care. The Minister 
expressed reservations about the general effectiveness of 
councils. It was agreed that an implementation group 
linked to the National Action Plan be set up.

Mrs Justice Catherine McGuinness chaired launch  
of Older and Bolder submission
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New HSE structure

The delegation expressed concern that there was 
currently no clear point of contact with the HSE, 
confusion as to where decision making powers lie  
and irregular contact with the body. There was a need for 
these contacts to be streamlined on a national level to 
create a “one stop shop” and more regular meetings with 
palliative care officials in the HSE and DOHC. It was 
agreed that more regular meetings would be organised 
with palliative care officials in the HSE and DOHC. 

Letter 

A joint letter was sent to Minister Harney outlining the 
advocacy alliance’s views on a range of issues 
particularly the successor to the National Council on 
Palliative Care. 

Wicklow committee 

On January 9, the IHF issued a press release urging 
concerned individuals in Co Wicklow to join a 
Committee that was being set up to lobby to bring 
palliative care services to the county.

The IHF’s study “Staffing Levels in Specialist Palliative 
Care in Ireland, 2007”, a Baseline Study Review 
published last June showed that Wicklow had the most 
under-funded community service in Ireland. 

The appeal was featured in the local print media in 
Wicklow and CEO Eugene Murray was interviewed on 
East Coast radio with a local GP Dr Brendan Cuddihy. 
The latter is doctor to the Wicklow football team and is 
joining the palliative care campaign. 

The campaign prompted considerable public interest. A 
public meeting on March 4 in Wicklow highlighted the 
county’s palliative care needs. About 100 people 
attended. The IHF support included advice and 
arranging posters for distribution. 

An interview was secured with three members of the 
committee and a mother from Wicklow on RTE’s Today 
with Pat Kenny Show. 

The Wicklow situation was covered in an article on 
hospice care in The Irish Times on March 24, as well as 
in the Sunday Tribune. It was the lead story on the front 
page of the Wicklow Times. In The Irish Times article, 
the status of hospice care in Waterford was also 
highlighted, along with the economic benefits of 
palliative care. 

South East meeting 

A meeting of hospice/palliative care groups in the south 
east took place in Wexford on 18th February. Attendees 
came from Waterford, Carlow, Wexford and Waterford. 
Information was exchanged and stronger links forged 
between groups in the region. 

Delegations/Meetings

The CEO was accompanied by the Communications and 
Advocacy Manager to a meeting with senior officials in 
the Department of Health and Children on June 2. 
Officials were informed of developments in relation to 
the children’s palliative care programme and they 
indicated their activities in relation to the five-year plan 
and the children’s policy. 

Fine Gael’s Spokesperson on Health, Dr James Reilly, 
was provided with information which was used to place 
a parliamentary question to Minister Harney on the 
publication date for the five-year plan on palliative care. 

The IHF continued to contribute to the steering group 
which is organising the annual World Hospice and 
Palliative Care Day for October 10th. The 2009 theme 
was “Discovering Your Voice.” 

Older and Bolder Campaign
The IHF, through its Communications/Advocacy 
Manager, continues to serve on the Executive 
Committee of the Older & Bolder Campaign. The 
business development process was completed and a 
business plan was agreed by each group in the alliance. 

Micheál Ó Muircheartaigh launched “Studies” in December
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As part of Older and Bolder, the IHF was represented at 
a meeting with the Fine Gael leader, Enda Kenny, and 
senior party figures including Dr James Reilly. The FG 
group was briefed on the Government’s progress in 
developing a National Positive Aging Strategy and Older 
and Bolder’s agenda. 

The Older and Bolder campaign had an ambitious 
programme of work for the autumn/winter. It 
commissioned research into the effects of recession and 
government action on older people. A campaign was 
launched to encourage people to engage with the 
process of developing a National Positive Aging Strategy. 
The Office of Older People has sought submissions 
from the public on the possible content of this strategy. 

The Older and Bolder campaign made a submission to 
the Office of Older People as part of the consultative 
process. The submission was launched on Wednesday, 
October 21at a meeting chaired by Mrs Justice Catherine 
McGuinness, President of the Law Reform Commission. 
The submission’s author, Joe Larragy, Department of 
Applied Social Studies, NUI Maynooth, spoke at the 
launch which generated widespread media coverage.

A report on the consultative meetings with older people 
nationwide was launched on October 27. Research was 
commissioned to examine the impact of the recession 
and budget cutbacks on the lives of older people. This 
document was launched on November 25

The IHF was represented on a delegation which met 
Minister of State for Older People Áine Brady on 
November 5. 

IHF submission to Garda 

The IHF prepared a submission to the Garda on its 
strategy for the older person. 

COMMUNICATIONS 

Education

A press release was issued in June to highlight the new 
database of training and education in palliative care and 
end-of-life care which is now available on the IHF 
website. This release was distributed widely to national 
and special interest media.

Extending Access 

The IHF helped in developing a number of articles for 
the specialist health media on progress in implementing 
the extending access programme. 

The Communications/Advocacy Manager collaborated 
with the Programme Development Manager in 
preparing the IHF’s submission on the National Positive 
Ageing Strategy. 

A message of support was secured from the former 
President, Mary Robinson for the annual World Hospice 
and Palliative Care Day on October 10th. A press release 
was issued outlining how a comprehensive palliative 
care service can be developed in Ireland through the 
current reconfiguration process. 

Bereavement 

A press release was issued encouraging individuals to 
use All Souls Day on November 2 as a date in which to 
make contact and support the bereaved in your family 
or community. An opinion article has been submitted to 
The Irish Times for publication on Tuesday, October 27.

The IHF contributed to articles that were being 
prepared on end-of-life care and on Advance Care 
Directives. 

Tax reform 

The IHF took part in a photocall on the same day 
November 25 to launch the inaugural National Charities 
Day. Tim O’Dea represented the IHF at the event which 
was organised by the Irish Charities Tax Reform Group.

The IHF was represented in a news report for RTE 
Television news which highlighted the fundraising 
challenges facing the community and voluntary sector. 

Carers

The IHF was represented at the annual carers’ 
consultation meeting with the Department of Social and 
Family Affairs on November 17th. 

Newsletter 

The IHF’s winter newsletter and associated e-zine have 
been produced. 

Studies 

The Communications/Advocacy Manager worked with 
Studies to launch the winter edition. It was produced in 
association with the IHF and features a series of articles 
around dying, death and bereavement. It was launched 
at the IHF by Micheál Ó Muircheartaigh on Monday, 
December 7. 
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Forum on End of Life in Ireland

A press release with an update on the progress of the 
Forum and an outline of the plans for 2010 was released 
on November 12. It was featured in The Irish Times 
which also took the Forum’s work for the theme of its 
editorial on Saturday, November 14. 

Bereavement 

The IHF collaborated with the Gay and Lesbian  
Equality Network for the launch by Marian Finucane  
on December 8th of the bereavement leaflet for same 
sex couples. 

Media work was also being done on disseminating the 
bereavement leaflet on coping with Christmas. 

Mary Holland lecture 

The Irish Times considered the IHF proposal that the 
next Mary Holland commemorative Human Rights lecture 
should be on the theme: How can people with 
scleroderma be given their Human Right to proactive 
treatment and quality of life through out their disease 
trajectory? The proposal was that two events be held: a 
lecture delivered by Prof. Dame Carol Black for all health 

professionals with an interest in scleroderma followed by 
a working dinner with invited guests who are interested 
in pursuing and enhancing services in this area. 

The Irish Times responded and requested that the 
traditional format – a single lecture delivered by a high 
profile figure – should be followed. Samantha Power, the 
Anna Lindh Professor of Practice of Global Leadership 
and Public Policy at the Carr Center for Human Rights 
Policy at the John F. Kennedy School of Government in 
Harvard, has been approached via Dr Maurice Manning 
to deliver the next lecture. 

Other 

The Communications/Advocacy Manager was 
approached by course directors at the Dublin Institute 
of Technology to speak to students on two courses – 
postgraduate PR course and a second course in 
advocacy studies – about the IHF’s work in these areas. 

The Alzheimer Society of Ireland has asked the 
Communications/Advocacy Manager to take part in the 
interview panel to select a communications consultancy 
to support its new three-year Public Affairs programme. 
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Fundraising 

 Zest!

Following the 
successful launch of 
the IHF’s cook 
book, significant 
media coverage was 
generated in the 
national media, on 
foodie blogs and 
relevant e-zines. 

The focus during November was to follow up on 
commitments made by journalists to coverage and to 
target the provincial media with localised press releases 
distributed to the print media. A total of 64 articles were 
secured in the national and local media. Some local 
coverage was very extensive. 

At the Late Late Show on December 4, the Zest/
Avonmore hamper was given to each audience member.

 

List of submissions prepared by the IHF  
to Public Consultations 

Garda Siochana: Strategy for the Older Person 

Law Reform Commission: Legal Aspect of Carers

DOHC:  National Positive Ageing Strategy

HIQA: Stakeholder survey re HIQA corporate plan

Department of Environment: Review of part M  
building regulations

Department of Environment: Housing adaptation  
grant schemes

DOHC: Donation of Organs for transplantation  
following death

NESF: Implementation of Home Care Packages

Law Reform Commission: Advanced Care Directives

HSE/DOHC: Policy strategy on rehabilitation services

An Bord Altranais: Guidance Standards for the  
Care of Older Persons

Paolo Tullio and Contributing Chefs at the launch of Zest
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Palliative Care for All 

The IHF believes that hospice and palliative care 
should be accessible to diseases other than cancer, 
on the basis of need. Since the Palliative Care for 
All: Integrating Palliative Care into Disease 
Management Frameworks report in December 
2008 there has been significant progress. 

Three action research projects were being 
established in 2009 involving palliative care in 
advanced respiratory disease, heart failure and 
dementia. They were to be started in 2010.

We are grateful to the following organisations who 
contributed to the funding. 

Below are the details of the projects and the 
part-time research project officers appointed for 
each project:

 Advanced Respiratory Disease and Palliative 
Care – Patricia White, St James’s Hospital, Our 
Lady’s Hospice and Liberties Primary Care Team

 Heart Failure and Palliative Care – Rosemary 
McDevitt, Mater/Connolly Hospitals, St. Francis 
Hospice and Northdoc Primary Care Network

 Dementia and Palliative Care – Marissa Butler, St 
Joseph’s Hospital, Clare Mental Health Services 
for Older People, with links to Milford Hospice

Work is underway with the Cystic Fibrosis Association, 
the Irish Raynaud’s and Scleroderma Association and 
renal professional groups to address the end-of-life 
needs of people within these care groups. 

Implementation
 An advisory group to oversee the work of each 
research project and representative of all 
stakeholders has been established on each site 

 A series of information workshops on Action 
Research Methodologies for all involved in the 
projects was planned

 These workshops are to provide a forum to 
assist necessary synergies and communication 
as progress takes place

 Action research is 
pertinent to 
dissemination of 
palliative care in 
acuter and primary 
care settings: 
educationalists have 
embraced action 
research as a way of 
bridging the theory/
practice gap

 We collaborated with 
Our Lady’s Hospice, 
Harold’s Cross, for the 
17th Moving Points in 
Palliative Care 
conference. It was 
planned for March 3/4, 2010. The title was 
Crossing Boundaries, addressing the need to 
integrate palliative care into disease 
management.

Information on the Palliative Care  
for All Programme was disseminated  
at the following:

 Irish Association for Palliative Care (IAPC)

 Irish Psychiatry of Old Age Nurse Education and 
Development Group

 Irish Cancer Society Annual Night Nurse 
Conference

 Dementia Services Information and 
Development Centre, Dublin (DSIDC)

 International Society for Quality in Healthcare 
(ISQUA)

 Irish Nurses Cardiovascular Association (INCA) 
Annual Study Day

 European Association of Palliative Care
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 St. Francis Hospice 8th Annual Kaleidoscope 
Conference

 Irish Thoracic Society Annual Conference

 Northern Ireland Hospice Annual Palliative Care 
Conference

 Dementia Services Development Centre (UK) 
Annual Conference

 Irish Nurses Cardiovascular Association Annual 
Study Day

 Irish Gerontological Society Conference

 International Society for Quality in Healthcare 
(ISQUA)

Primary Care 
A National Steering Group on Primary Care Palliative 
Care has been established with the full support of the 
ICGP and HSE National Director of Primary Care. 

This group is first seeking to identify palliative care 
initiatives that will support primary care teams’ 
responses to people with advanced progressive 
diseases. It is aimed at those who live in the community 
and who are expected to die in the next 12 months. 

Questionnaires will be distributed to GP’s, Directors of 
Public Health Nursing and Specialist Palliative Care 
teams to establish the level of palliative care provision in 
these settings and identify potential areas for 
development. In the second phase, which takes place in 
2011, the group will implement the priority issues. 

This target population group could be living at home or 
in a community residential facility. 

Hospice Grants Programme
Our Hospice Grants programme has a five-year  
budget of €3 million. Its focus is on innovation and 
enabling service providers to pilot new developments 
before sustainable funding is made available by  
statutory bodies.

Brid Ingoldsby, Citizens Information Board; Prof Antoin Murphy,  IHF Director; Miriam O’Callaghan  
and Marie Lynch, IHF, at the launch of  www.carers.ie
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Our Lady’s Hospice, Harold’s Cross

Grants were given for the development of a pilot 
national medicines information resource for both 
specialist and non-specialist professionals providing 
palliative care in all care settings. (€100,000 over 2 years)

St Vincent’s Hospital, Athy

This hospital is developing a framework to support staff 
with Advance Care Planning discussion and end-of-life 
issues with residents/families in a dementia-specific 
unit. (€50,000 over 2 years) 

We also provided funding to support smaller scale 
projects at Cork University Hospital, the Midlands 
Palliative Care Team, Co. Roscommon Palliative Care, 
Cork University Maternity Hospital, and the Irish 
Association for Palliative Care.

Individual education and professional development 
grants amounting to €36,000 were also awarded to 26 
professionals working in palliative care to study 
postgraduate programmes and/or attend conferences.

€5,850 in hardship grants were made available to nine 
individuals/families following requests from palliative 
care teams.

International grants 

Rose Project  2009 €15,000

Hospice Jinja Uganda Vehicle   2009 €10,000

Hospice Africa Uganda  2009 €5,000

International education grants allowed two international 
students to attend the International Observatory for 
End-of-Life Care research summer school.

Night Nursing
The Irish Hospice Foundation is involved in a number 
of initiatives specifically targeting the needs of people 
with life-limiting conditions other than cancer. 

Among them is a free night nursing service for people 
dying at home with a non-cancer illness. This service was 
already provided to cancer patients by the Irish Cancer 
Society’s nurses; since mid 2006 the ICS service is 
extended to non-cancer patients also, funded by the IHF.

Requests for night nursing must come from a palliative 
care professional. In 2009, almost 500 nights of nursing 
care were provided to over 130 patients through this 
service, at  a cost of around €155,500 to the IHF. 

The IHF with assistance from carer organisations  
is continuing the development of the website,  
www.carers.ie which has been created to provide 
information and support to carers and family members 
of people with life-threatening illness. The website 
offers particular guidance for carers and family 
members of people who are imminently dying, and may 
also be helpful for those who have recently received a 
diagnosis of life-limiting illness (see page 17).

We are also keen to provide support, guidance and train- 
ing to existing helplines so they can respond to specific 
queries relating to end-of-life and bereavement support.  

Children

Discussions continued on a new policy on children’s 
hospice services. Palliative Care for Children with Life 
Limiting Conditions-A National Policy, is to be published by 
the Government in the near future. Following the 
completion of the policy, the IHF has agreed to fund the 
implementation of the key recommendations for three to 
five years. 

This programme involves the appointment of Ireland’s first 
paediatric palliative care consultant, the appointment of 
eight outreach nurses to support the care of children in the 
home and a major education programme within the 

paediatric and disability services. The IHF is investing €2.5 
million over a five-year period in this programme.

The children’s palliative care programme is designed to 
address the needs of patients and families in the community 
as identified in the 2005 Children’s Needs Assessment. As 
part of this the IHF has been doing a respite needs 
assessment. This has been examining the needs of children 
with life-limiting conditions for Palliative Care interventions, 
either at home or in outside settings. It is estimated that 
about 400 children with life-limiting conditions require some 
form of respite in the HSE area Dublin Mid-leinster and 
Dublin North East
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Bereavement Pin 
In March 2009 the IHF launched a bereavement pin 
which was designed by celebrated jeweller Alan Ardiff 
and launched by RTE’s Pat Kenny. 

Dr Susan Delaney, the IHF Bereavement Services 
Manager, initiated the project and the pins were made 
available to bereavement and hospice groups at no cost. 
The pin symbolises the circle of life and the strengths 
and resources that people can draw on in adjusting to 
the loss of someone special. A central heart represents 
our connection to those we love, while the twelve dots 
symbolise both the passage of time and the community 
around us. There are almost 10,000 pins currently in 
circulation in Ireland. 

Bereavement Leaflets 
A number of new bereavement leaflets were produced 
during 2009 which focused on the death of a same sex 
partner and on grieving during the holidays (Christmas).  
In December designer 
Richard Lewis and 
broadcaster Marian 
Finucane launched a 
leaflet in conjunction 
with the Gay and 
Lesbian Network 
entitled ‘Coping with 
the death of a same 
sex partner’. 

Polish editions of the 
leaflets: “Grieving the 
death of someone 
close” and “When 
someone you care 

about is bereaved” have been added to the Irish Hospice 
Foundation website. 

These leaflets will join the existing series of 12 
information leaflets on various aspects of bereavement. 
They can be viewed or downloaded from the website 
www.hospice-foundation.ie. 

Bereavement Support for adults and children
Dr Delaney maintains a client list of people bereaved 
through St Francis Hospice who are presenting with 
complicated grief.

In partnership with St Francis Hospice and with 
Barnardos Bereavement support, our Training and 
Development Manager, Breffni McGuinness, organised a 
series of groups for bereaved adults and children in the 
Dublin area. Sessions ran over eight weeks and the 
bereaved people who attended found the sessions 
useful. The possibility of running further groups will be 
examined in 2010. 

Our Bereavement Care Liaison project continues in the 
counties of Westmeath, Longford, Laois and Offaly. 

Information leaflets and directories of local services 
have been distributed through the area. Maria Costello, a 
joint employee of the HSE and the Irish Hospice 
Foundation, has been developing links and projects with 
voluntary bereavement support services, local hospice 
and health services, the Suicide Resource Office and 
education sectors. Based in the Department of 
Population Health, Maria has completed a review of 
bereavement supports in the midlands. A series of focus 
group discussions with bereaved people concluded in 
December 2009. 

Working with Bereaved People

Dr Susan Delaney, Bereavement Services Manager

Caroline Lynch, IHF Communications & Advocacy Manager 
with the new Bereavement Pin

Breffni McGuinness, IHF Training 
and Development Manager 
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The five-year HFH Programme which started in May 
2007 was nearing the end of Phase 1 in December 2009. 
This phase has involved the development of basic 
structures and systems within hospitals. These aim to 
address the wide variety of end-of-life issues which have 
surfaced through the programme and, in particular, 
through the work of Development Coordinators 
working in and across hospitals. 

The programme grew in influence during 2009: 24 acute 
and 19 community hospitals participated in the first 
National Audit of End-of-Life Care in Hospitals. 

Standards
One of the key aims of the HFH Programme is to ensure 
consistent high quality end-of-life standards in hospitals. 
This aim came closer to realisation with the publication 
of draft Quality Standards for End of Life Care in 
Hospitals in June as part of a process of public 
consultation. Some 152 submissions were received. The 
vast majority welcomed the idea of standards and 
supported the approach being taken. The final Quality 
Standards for End-of-Life Care in Hospitals will be 
published in May 2010. 

The HFH Programme wishes to acknowledge the 
contribution of 31 members of the Standards 
Workgroups who contributed so generously of their 
time and expertise to the development of the draft 
standards and the work of Helen Donovan, the 
Standards Development Coordinator, and Daphne 
Doran, who resigned on July 31, 2008, as HFH Standards 
Development Project Manager.

National Audit
In the pioneering National Audit of End-of-Life Care in 
Hospitals, 24 acute hospitals participated representing 
three-quarters of the acute sector: 74% of bed capacity; 
72% of patients; 71% of deaths and 73% of staff. Six 
acute hospitals, which had not previously been involved 
in the programme, participated in the national audit.

Community hospitals, which are far more numerous, 
represented 20% of bed-capacity.

At a review meeting in October 2009 there was 
unanimous support from all the HFH audit managers in 
participating hospitals who clearly indicated that they 
would like to continue the process, provided it was 
simplified. The audit has been an enormous 
undertaking: great credit is due to all involved. 

The audit involved almost 1,000 deaths and included 
surveys of nurses, doctors, bereaved relatives, ward staff, 
general hospital staff and of hospital resources and 
facilities. Five reports are being developed from analysis 
of the audit results and the final report will be available 
in May 2010.

  Seven Key Conclusions 

1.  Overall the quality of end-of-life care in Irish 
hospitals compares favourably with hospitals in 
other countries.

2.  The diagnosis of death is made more often and 
earlier than in UK or French hospitals.

3.  Patients who die here seem to be kept as 
comfortable as patients who died in English 
hospitals using the Liverpool Care Pathway.

4.  Deaths are more likely to be rated by nurses and 
doctors as acceptable compared to deaths in 
French hospitals.

5.  Nurses and doctors do not agree on many aspects 
of care including the management of pain.

6.  Some patients – cancer patients and those in 
single rooms – receive a better standard of service 
compared to other patients.

7.  Hospital staff communicate better with, and meet 
the wishes of, relatives rather than patients.

 

Hospice Friendly Hospitals (HFH) Programme  

Helen Donovan, Standards Development Coordinator
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Capacity Development
Another key aim of the HFH Programme is the 
development of the capacity of hospitals to implement 
the Quality Standards for End-of-Life Care in Hospitals 
when they are available. Crucial to this is the effective 
operation of structures within and across hospitals to 
facilitate development. 

Analysis in late 2009 indicated that Standing Committees 
on Dying, Death & Bereavement were operational in all 
participating hospitals but that a majority still required 
development support from HFH Development 
Coordinators. The ability of many community hospitals to 
sustain engagement in such structures is proving more 
challenging and a new approach of supporting networks 
of community hospitals was emerging in late 2009.

It is significant that at the start of the programme in May 
2007 only 3 out of almost 40 acute and community 
hospitals joining the programme had any work groups 
on committees focusing on end-of-life issues.

A highly significant development was the decision by 
the Director of the Office of Nursing Services Dr 
Siobhan O’Halloran, to appoint a National Practice 
Development Coordinator for End of Life Care with the 
support of the HFH Programme. 

In May Lorna Peelo-Kilroe took up this post supported 
by Michael Shannon, Area Director of the Nursing 
Midwifery Planning and Development Unit in Dublin 
Mid-Leinster, and by Professor Brendan McCormack of 
the University of Ulster. This initiative will provide an 
opportunity for senior nurse managers, supported by 
senior hospital management, to develop extensive 

knowledge and skills in facilitation and practice 
development processes that will significantly influence 
the way end-of-life care is delivered. The focus of this 
practice development initiative is on the development 
of a framework that targets cultures and contexts of care 
(the way end-of-life care work is planned and delivered). 
Capacity development will involve senior nurse 
managers working with clinical nurse managers and 
health care assistants in a work-based learning 
programme over a two-year period.

Dublin Community Hospital Network
During the year we established a Community Hospital 
Network in the Greater Dublin area which involves 
community hospitals/units collaborating to improve 
end-of-life care. 

Representatives of 18 community hospitals in Dublin, 
Kildare and Wicklow – which together care for about 2,000 
older people – attended the inaugural meeting hosted by 
the Royal Hospital Donnybrook and were addressed by 
the Minister of State at the Department of Health and 
Children, Áine Brady T.D.  The meeting was chaired by 
Tim Dalton who is a former Secretary General of the 
Department of Justice, Equality and Law Reform.    

There are over 10,000 residents living in approximately 
156 long-term care units/community hospitals and 
almost 20,000 residents living in 450 private nursing 
homes in Ireland.

Key Themes of the HFH Programme
Integrated Care: An awareness and training DVD 
‘Journeys to the End of Life’, to promote greater 

Audit managers meeting in Dublin in October Tim Dalton, Chairperson; Mary Bowen and Aoife O’Neill  both 
IHF, at the inaugural meeting of 

 the Dublin Community Hospitals Network
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coordination and integration of end-of-life care, was 
completed. We are grateful to actors Gabriel Byrne, 
Geraldine Plunkett and Peader Lamb, to Nobel Laureate 
Seamus Heaney, to the many staff in hospitals and 
primary care settings and to members of the public  
who participated.

Communications
Up to the end of 2009, more than 140 staff members 
have been trained as trainers in communications. They 
in turn have trained almost 1,000 people across 18 
hospitals (15 acute and three community hospitals). In 
addition the Meath Community Hospital received a 
bespoke communications training programme tailored 
for international staff called “Relating Well to Residents 
at End of Life”.

A notable development was the number of requests 
from organisations within the UK’s National Health 
Service for the HFH communications training DVD, 
‘Hard to Say’ which is now a recommended resource 
within their NHS Cancer Programme for England.

Design & Dignity: The programme assisted a number  
of hospitals with design support regarding projects as 
diverse as family and viewing rooms, corridor 
conversation areas, mortuary gardens and the 
redevelopment of a traditional Nightingale ward into a 
single roomed palliative care household arrangement.

Patient Autonomy: The UCC – RCSI project team 
completed work on an Ethical Framework for end-of-life 
care. This is a significant new educational and reference 
resource, developed in 8 modules which will be 
available, online, for hospital staff, students and the 
interested public on www.hospicefriendlyhospitals.net. 
The efforts of the project manager, Dr Joan McCarthy of 
UCC, are greatly appreciated. 

The input of the HFH Programme to the consultation 
process of the Law Reform Commission on Advance Care 
Directives was reflected in the final report of the LRC.

Programme Staff
The HFH Team was joined in January by Róisín Clarke 
as Administrator and in May by Mary Friel who was 
appointed Development Coordinator for Letterkenny 
and Sligo hospitals. Mary Bowen assumed the role of 
HFH Operations Manager for the programme.

 Prof. Brendan McCormack assisted the HFH team in the 
development of facilitation skills during the year

Lorna Peelo-Kilroe, National Practice  
Development Coordinator 

Karen Clarke, Nurse Education, Our Lady of Lourdes Hospital, 
Bryan Nolan, IHF and Eileen Whelan, Director of Nursing, 

Our Lady of Lourdes Hospital 
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Forum on End of Life in Ireland

President Mary McAleese on March 11, in the Royal 
Hospital Kilmainham, officially launched the Forum on 
End of Life in Ireland. This is a unique year-long 
engagement with the public on end-of-life issues. 

By the end of the year, the Forum was moving into 
report stage. Plans were being made for the 
dissemination of the report which was being prepared 
by Bob Carroll, the former director of the National 
Council on Ageing and Older People. It was intended 
that a National Council of the Forum be set up in early 
2010. This was to advance the vision and action plan 
which emerged from the Forum’s work.

The Forum engaged all sectors of society to develop a 
vision of how Ireland can address the challenges of 
dying, death and bereavement. 

We want the Forum to help to ensure quality care 
through out all services so that everyone can have a 
caring, careful death – when it is expected or cannot  
be predicted. 

The proceedings and outcomes of the Forum are 
governed by the principles and values of hospice and 
palliative care. Life is affirmed and dying is regarded as a 
normal process, Death is neither hastened nor 
postponed. Pain is relieved. 

The Forum operated by inviting submissions on end-of-
life issues and through workshops.  The first stage 
concluded on November 20. A draft report was expected 
in April 2010, with public consultation to follow. 

Throughout 2009 a total of 23 workshops, involving 
over 100 presentations were held in Dublin.  There were 
also nine public meetings throughout the country, 
starting with Dublin and the major cities.  

The workshops were aimed particularly at categories, 
units or groups who are interested in particular aspects 
of death, dying and bereavement and how we deal with 
end of life in Ireland.  The workshops were usually 
organised by category of the group attending. 

Organisations were invited to present a summary of 
their views and recommendations at the workshops. 

Each workshop had a chairperson and sometimes a 
panel who would ask questions and steer the discussion 
following each of the presentations.  Each presentation 
lasted about 20 minutes. Individuals were also invited to 
send written submissions to the Forum.

Workshop chairpersons and panellists included the 
Ombudsman Emily O’Reilly; Arts Consultant, Doireann 
Ní Bhriaín; Irish Times Religious Affairs Correspondent, 
Patsy McGarry; Former Secretary General of the 
Department of Justice and Law Reform, Tim Dalton; 
former director of Executive Education in DCU, Dr Tom 
Carey; Jim Power, Friends First chief economist; Eileen 
Pearson, Director Irish Hospice 

Marian Finucane, Chair, and President Mary McAleese  
at the launch of the Forum

Gus Nichols, Funeral Director at a Dublin Forum meeting

Dr Maurice Manning, President of the Irish Human Rights 
Commission at the launch of the Forum on End of Life
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Foundation; Eamon Timmins, Head of Advocacy and 
Communications, Age Action Ireland, and John 
Lonergan, Governor of Mountjoy Prison.

Others included, Dr Jane Wilde, director of the Institute 
of Public Health in Ireland; Anna Nolan, RTE presenter; 
Dr Ann Lavan, UCD School of Applied Social Science;   
Fr Fergus O’Donoghue, Editor of  Studies; Tom O’Higgins, 
chairperson Older and Bolder Campaign; Bill Darlison, 
Senior Minister Unitarian Church; Andy Pollak, Director 
Centre for Cross Border Studies, Armagh;  Professor Mary 
McCarron, Director School of  Nursing and Midwifery, 
TCD; Aubrey Flegg, children’s writer; Catríona Crowe, 
Head of Special Projects, National Archives of Ireland, 
and Lee Dunne, author and playwright.    

The Forum has engaged with all aspects of death, dying 
and bereavement.. Issues included advanced care 
planning and ‘Do Not Resuscitate’ orders, the settings in 
which people die, and the often poor level of 
communications surrounding death and dying. Futile 

treatments, delayed palliative care, and failure to 
respond to the express wishes of the patients also arose. 
The unevenness of palliative care provision throughout 
the country was also raised. It was reiterated too that if 
at all possible, people should be facilitated to die in their 
own homes with their families. 

The facilitation of non-indigenous people also came up 
as did the cultural and religious needs of those outside 
the Christian majority. At workshops architects stressed 
the importance of good environment for all patients. 
Interpreters and translators gave written submissions. 

One workshop outlined issues surrounding the 
emergency services and the ‘first responders’ response 
time to incidents. Another workshop highlighted the 
issues facing Travellers. The issues of disablement and 
critical illness groups, the deaths of children, sudden 
deaths of the young, and suicide also arose. Difficulties 
for lesbians and gays, pain control, sedation, hydration, 
nutrition and PEG feeding were also raised.

Whose death is it anyway?

Professor Allan Kellehear, of the Centre for Death  

& Society at Bath University, explored death in 

contemporary society and the need for death 

education, at a free Forum public lecture in Dublin 

on Wednesday, September 16. 

The crowded meeting was chaired by Mary Davis, 

Managing Director of Special Olympics Europe/Eurasia. 

At the launch, the actor Denis Conway  
recited ‘Death Shall Have No Dominion’

Prof Allan Kellehear & Mary Davis at a Forum lecture in Dublin 

Dr Gerard McCarthy, Consultant in Emergency Medicine,  
Dr Deirdre Madden, Chairperson, and Kevin O’Connor,  

Funeral Director at the Cork Forum meeting
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Fundraising

The key aim of the fundraising strategy during the year 
continues to be the ongoing development of the base of 
committed individual givers to the IHF. The overall 
numbers of committed givers reached nearly 7,000 by 
the end of the year, which is about a doubling in a 
three-year period.

Two particularly successful fundraising initiatives 
during 2009 were the inaugural Dublin to Paris cycle 
and the Zest! cookbook. Ongoing activities such as the 
door-to-door fundraising, and the National Spring Raffle 
continued to bear fruit. 

Prudent management over the past turbulent years has 
enabled the IHF to safeguard its financial assets. The 
funds currently held, with significant fund raising over 
the coming years, are expected to be disbursed to the 
Hospice Friendly Hospitals Programme, Extending 
Access  to Palliative Care and the development of 
Paediatric Palliative Care

Annual events
The IHF continued to coordinate two national 
fundraising events for the hospice movement in Ireland. 
All of the funds raised locally, stay locally. Hospice 
Sunflower Days took place on Friday and Saturday 12th 
and 13th of June. The event was again launched by 
RTE’s Micheál Ó Muircheartaigh.

Ireland’s Biggest Coffee Morning, sponsored by Bewleys, 
took place on 17th September. A launch photocall 
featured RTE’s Sharon Ní Bheoláin and Bewleys kindly 

sponsored a coffee morning on the 17th in Bewleys on 
Grafton Street, which was a welcome return after a 
number of years of hosting an evening reception. 
Bewley’s commissioned cake designer Mary Reilly, from 
Fermanagh, to create a unique coffee cup shaped cake. 

Direct marketing
The IHF continued with three direct marketing 
campaigns in the Spring, Autumn and at Christmas. All 
three were very successful. The campaigns focused 
primarily on our children’s palliative care programme, 
and featured direct mail to our database of supporters 
together with inserts in The Irish Times. Our Christmas 
campaign also featured inserts in the Sunday Times and 
RTE Guide.

Door to door
The IHF continued to develop door-to-door fundraising 
during 2009. The IHF’s specially trained representatives, 
received a very positive response on the doorsteps.

The public was asked to sign up to support the IHF by 
direct debit. This is increasingly becoming the method 
of choice to support charities because of the security 
issues surrounding cash. The programmes to benefit 
from the funds raised through the door-to-door 
campaign include our work to develop hospice home 
care services for children, extend access to palliative 
care for people with illnesses other than cancer and the 
HfH Programme where we are working to put hospice 
principles into hospital practice.

Support for children’s services
The 20th anniversary Howth Walk took place on 23rd 
May 2009, with our lady golfers continuing to raise 
funds through the walk to support the Children’s 
Oncology Nursing Liaison Service at Our Lady’s 
Children’s Hospital in Crumlin. This service is part-
funded by the IHF. We remain hugely grateful to the 
organising committee under the continued chair of  
Joan Wylde.  

Nearest the Pin
Hundreds of male and female golfers in over 35 clubs 
and societies countrywide took part in the fifth annual 
National Nearest-the-Pin competition in and around 
October 2009 raising significant funds for our 
programmes. The five lucky winners received a fantastic 
trip to play on both the Smurfit and the Palmer courses 

Participants in the IHF Dublin to Paris Cycle
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at the K Club, and an overnight stay in the resort hotel. 
The competition is fortunate to receive the ongoing 
endorsement of Christy O’Connor Jr and the Irish 
branch of the Professional Golfers’ Association.

Christmas Cards
Our Christmas cards for 2009 featured the ever popular 
‘Oíche Chiúin’ design by singer/songwriter Enya as well 
as a design incorporating a photograph kindly donated 
by IHF supporter and actor Gabriel Byrne. These were 
supplemented by a traditional Christmas scene by 
designer Czes Pachela. All three sold well.

Ladies Mini-marathon
Some 52 women took part in the Ladies Mini Marathon 
in June to raise funds for the IHF.

Dublin-Paris cycle
A total of over 120 cyclists took part in two Dublin-Paris 
cycles for the IHF in July and September raising more 
than €400,000.. The inaugural 500km cycle took place 
from July 19th-24th 
and 105 cyclists were 
sent on their way by 
the Minister for 
Communications, 
Energy and Natural 
Resources, Mr 
Eamon Ryan. Due to 
unprecedented 
public demand, a 
second group of 20 
cyclists undertook 
the challenge from 
13th-18th September. 
Each cyclist – all 
aged over 18 years – 
had to raise at least 
€3,500 to take part in the event. It was organised by the 
IHF and Irish Cycling Safaris. 

Guides, back-up vehicles and a full-time medic were 
available to ensure that the experience was as 
comfortable as possible. The cyclists’ jerseys were 
sponsored by Irish company Kingspan Group plc, the 
international manufacturer of sustainable building 
solutions. Following the success of our 2009 cycles, 
Kingspan has come on board as the title sponsor for our 
2010 cycles.

Wedding Favours
The IHF wedding favours proved to be a must have for 
Irish weddings in 2009. In return for a donation, the IHF 
provides a stylish place card which acknowledges the 
generous gift. Each card comes with a small pack of dwarf 
sunflower Irish eyes seeds. The newly weds make a 
suggested donation of €2 for each pack and their guests 
will be able to plant and grow the seeds – a nice memento 
of the special day. We received a total of 83 orders in 2009 
raising €19,560, nearly a threefold increase on 2008.

Spring Raffle
Our Spring Raffle was a great success in 2009, with 
15,000 ticket sellers raising an impressive €180,000 for 
our work. Under this scheme, volunteers sold two or 
more books of raffle tickets to their friends and family. 
The draw took place on May 15th. The first prize was 
€2,500. The funds raised from the raffle were used to 
support the Children’s Hospice Home Care Programme.

Legacy giving
The IHF was one of seven charities 
which participated in the first Free Wills 
Month. This was a promotion for a 
month during which people over the 
age of 40 could have their wills written 
for free at participating solicitors, 
sponsored by the seven charities. It is 
hoped that people who took part will 
consider including one of the charities 
in their will.

A new IHF Legacy Leaflet was produced 
during the year to give people 
information on leaving a legacy to a 
charity, the options available and 
information on the IHF. Leaflets were 
distributed to solicitors’ firms 
nationwide.

Zest!
In October, the IHF launched Zest!, the latest in the 
series of publications dating back to the Whoseday book 
in 1999. Zest! is a collection of recipes from 62 of 
Ireland’s leading restaurants. It was the brainchild of IHF 
director, Vivienne Jupp. It was a huge success, selling all 
30,000 copies before Christmas following two reprints 
and raised an astonishing €330,000. Kindly sponsored 
by Avonmore and Investec, Zest! was put together 
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through mostly voluntary effort with special mention to 
all the participating restaurants, Carmel Woods and all in 
Accenture, Anne Marie Taylor, Eileen Pearson, Julie 
O’Boyle, Steven Averill and Kieran Moore.

SPECIAl EVENTS

Galway Knees Up
Paddy Power sponsored the “Galway Knees Up” for the 
IHF at the Galway Racing Festival this year. The event 
took place on 30th July at the Meyrick Hotel after 
“Ladies Day” at the Galway Racing Festival. The event 
attracted many well known faces including 2fm’s Gerry 
Ryan and RTE’s Hector Ó’hEochagain. Champion jockey 
Tony McCoy was a patron of the event. An impressive  
€24,000 was raised.

After the Rain
The “AFTER THE RAIN” benefit evening of song, music 
and dance took place at the Axis in Ballymun on 17th 
November and raised €4,300. The evening was hosted 
by Aonghus McAnally and featured a number of talented 
performers including the quartet Arioso, the Keanettes, 
violinist Sarah lane, composer Brian Keegan, Tango 
Dance and the Alternatives.

The funds raised will be used to support two IHF 
programmes – the Hospice Friendly Hospitals (HFH) 
Programme and Children’s Hospice Home Care service. 
Uli Schrettenbrunner organised “After the Rain” in 
association with Axis Theatre. 

Peter Caffrey tribute evening 
Stars from the Irish stage, silver screen and music scene 
attended a tribute evening in September in memory of 
the respected stage and screen actor Peter Caffrey and 
raised €4,500 in the process for the IHF. 

 “Where’s the Party?” was organised at The Sugar Club in 
Dublin on 6th September. Peter Caffrey died from 
cancer on January 1st 2008 at the age of 58 years. He 
was a well-known face in British and Irish theatres and 
on TV over a career which spanned four decades.

Friends and performers who took part on the night 
included musicians Honor Heffernan and Brian 
Dunning, actors Barry McGovern, Susan Slott, Susie 
Kennedy, Garret Keogh, Eamonn Hunt, Stephen 
Brennan and a host of others.

150 mile run for Hospice Homecare for Children 
The North Wicklow Motor Cycle Enthusiasts and 
members of the public took part in a 150-mile fun run 

A tribute was held in September in memory of the actor Peter Caffrey
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on 26th September through Wicklow, Carlow and 
Kildare to raise much needed funds to support the 
development of a dedicated national hospice service for 
children with life-limiting illnesses. A total of €4,000 was 
raised through the registration fee of €25 and bucket 
collections along the route. 

Unique exhibition for IHF 
A special one off exhibition showcasing the creations of 
renowned cartoonist and political comedy genius, 
Martyn Turner, opened for Culture Night, 25th 
September in DESIGNYARD – the Nassau Street 
jewellery and sculpture gallery.

The exhibition featured about 40 of Turner’s best works 
– original cartoons and limited edition prints – which 
were available for sale on the night. Launched by 
celebrity solicitor Gerard Kean, a total of €4,700 was 
raised on the evening for the IHF. 

CORPORATE SUPPORT

Staff at John Sisk & Sons organised a cycle to raise funds 
for the IHF during their 150th anniversary year in 2009. 
The €74,000 raised from the cycle in June will be used to 
support the Children’s Hospice Home Care Programme. 

The IHF was adopted by Paddy Power as its charity 
partner for 2009. IHF collection boxes were in Paddy 
Power outlets nationwide. A parachute jump by nearly 
100 staff raised €28,000. A variety of other fundraising 
activities contributed to meeting the target of €100,000.

Boots formally launched its charity partnership with the 
IHF in September. All 54 stores will be involved in fund- 
raising towards a target of €100,000 by the end of March 
2010. Staff have already organised parachute jumps, fun 
walks, line dancing competitions and a host of other 
fundraising activities. We are delighted to be working 
with Boots and are looking forward to the year ahead. 

Zurich continues to support the IHF and will present a 
cheque for €35,000 in November. Staff at the company’s 
new offices in Wexford have also joined in raising 
significant funding for the partnership.

Royal and Sun Alliance has been a supporter of the IHF 
for a number of years through its staff payroll giving 
scheme. To mark its move to new premises in 
Leopardstown, a staff fun day was organised in 
September which raised €3,000 for the IHF. 

Rotary Dublin Central announced a three-year 
partnership with the Irish Hospice Foundation, 
commencing in 2009. A number of fundraising activities 
are planned including a Dublin to Belfast cycle.

Noonan Construction hosted a golf outing to benefit the 
Irish Hospice Foundation. Thanks to its hard work an 
impressive €17,000 was raised from the 2009 outing.

Staff
Kirana Bhagwan joined the IHF fundraising team on 
12th January as our new Events Coordinator. Her 
primary responsibilities included coordinating 
Sunflower Days and Ireland’s Biggest Coffee Morning as 
well as leading on the Dublin to Paris cycle. Kirana 
joined us from MPM, a marketing and events company.

Jennifer Douglas joined the IHF fundraising team on 
30th November as Supporter Development Executive. 
This is essentially a new post and her primary 
responsibilities will involve managing the IHF’s 
database of supporters and our relationship marketing. 
Jennifer joined us from Avita where she worked for 
several years. 

Our sincere thanks to all our sponsors, donors, 
committee members and other supporters.

CORPORATE SUPPORT IN 2009

2009 Companies

 Zurich
 Boots
 Paddy Power
 Hartford
 Rotary Dublin Central
 Ulster Bank
 Bank of Ireland
 Noonan Construction
 Heatons

Give As you Earn

 Communications Workers Union
 Royal & Sun Alliance
 SAP
 Irish Distillers Ltd
 Enterprise Ireland
 FAS
 National Distributors Ltd
 Motor Distributors Ltd
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We have audited the financial statements on pages 32 to 44. These financial statements have been prepared under the 
accounting policies set out in the statement of accounting policies on page 35.

Respective responsibilities of directors and auditors

As described on page 12, the directors of the company are responsible for the preparation of the financial statements in 
accordance with applicable law and accounting standards issued by the Accounting Standards Board and promulgated by 
Chartered Accountants Ireland (Generally Accepted Accounting Practice in Ireland).

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements and 
International Standards on Auditing (UK and Ireland). This report, including the opinion, has been prepared for and only for 
the company’s members as a body in accordance with Section 193 of the Companies Act, 1990 and for no other purpose. 
We do not, in giving this opinion, accept or assume responsibility for any other purpose or to any other person to whom this 
report is shown or into whose hands it may come save where expressly agreed by our prior consent in writing. 

We report to you our opinion as to whether the financial statements give a true and fair view, in accordance with Generally 
Accepted Accounting Practice in Ireland, and are properly prepared in accordance with the Companies Acts 1963 to 2009. 
We also report to you whether in our opinion: the company has kept proper books of account; and whether the information 
given in the director’s report is consistent with the financial statements. In addition we state whether we have obtained all the 
information and explanations necessary for the purposes of our audit and whether financial statements are in agreement with 
the books of account.

We also report to you if, in our opinion, any information specified by law regarding directors’ remuneration and directors’ 
transactions is not disclosed and, where practicable, include such information in our report. 

We read the director’s report and consider the implications for our report if we become aware of any apparent misstatement 
within it.

Basis of audit opinion

We conducted our audit in accordance with International Standard on Auditing (UK and Ireland) issued by the Auditing 
Practices Board. An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in 
the financial statements. It also includes an assessment of the significant estimates and judgments made by the directors 
in the preparation of the financial statements, and of whether the accounting policies are appropriate to the company’s 
circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in 
order to provide us with sufficient evidence to give reasonable assurance that the financial statements are free from material 
misstatement, whether caused by fraud or other irregularity or error. In forming our opinion we also evaluated the overall 
adequacy of the presentation of information in the financial statements. 

Opinion

In our opinion the financial statements give a true and fair view, in accordance with Generally Accept Accounting Practice 
in Ireland, of the state of the company’s affairs as at 31st December 2009 and of its result for the year then ended and have 
been properly prepared in accordance with the Companies Acts 1963 to 2009.

Independent Auditors Report to the Directors of the  
Irish Hospice Foundation limited
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We have obtained all the information and explanations we consider necessary for the purposes of our audit. In our opinion, 
proper books of account have been kept by the company. The company’s financial statements are in agreement with the 
books of account.

 

Gaby Smyth & Co. 
Chartered Accountants and Registered Auditors 
92 Merrion Road 
Ballsbridge 
Dublin 4

13th April 2010 
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Notes 2009 2009 2009 2008

€ € € €

 Unrestricted Restricted Total Total

Funds Funds Funds Funds

Incoming Resources  2   

Incoming Resources from Generated Funds

Voluntary Income

Donations 1,649,202 403,410 2,052,612 1,812,501

legacies 72,382 - 72,382 1,108,704

1,721,584 403,410 2,124,994 2,921,205

Activities for Generating Funds

Other Fundraising Income 1,658,513 - 1,658,513 510,589

Training and Education Programmes 195,062 - 195,062 216,395

1,853,575 - 1,853,575 726,984

Investment Income 142,974 - 142,974 154,684

Incoming Resources from Charitable Activities:

Grants - 2,338,571 2,338,571 2,149,601

Total Incoming Resources 3,718,133 2,741,981 6,460,114 5,952,474

Resources Expended

Cost of Generating Funds

Fundraising Cost 5 (1,379,215) (111,604) (1,490,819) (1,190,410)

Charitable Activities

Grant Aid 3 (1,436,635) (2,269,506) (3,706,141) (3,544,860)

National Bereavement Centre 4 (840,153) - (840,153) (744,228)

Governance Costs 6 (84,561) - (84,561) (83,543)

Total Resources Expended (3,740,564) (2,381,110) (6,121,674) (5,563,041)

Net Incoming Resources (22,431) 360,871 338,440 389,433

Transferred from/to General Reserves (22,431) 360,871 338,440 389,433

Funds at the Beginning of the Year 2,936,424 885,253 3,821,677 3,432,244

Funds at the End of the Year 2,913,993 1,246,124 4,160,117 3,821,677

There are no recognised gains or losses other than the incomings/outgoings for the above two financial years.The financial 
statements were approved by the Board on 13th April 2010 and signed on its behalf by

DIRECTOR      DIRECTOR

Statement of Financial Activities for the year ended 31st December 2009

The maintenance and integrity of The Irish Hospice Foundation ltd website is the responsibility of the directors; the 
work carried out by the auditors does not involve consideration of these matters and, accordingly, the auditors accept no 
responsibility for any changes that may have occurred to the financial statements since they were initially presented on  
the website. 
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2009 2008

Notes € € € €

Fixed Assets

Tangible Assets 11 261,659    295,076

Current Assets

Stock 12 - 32,941

Debtors 13 860,436 869,682

Cash at bank and in hand 4,344,635 3,761,366

5,205,071 4,663,989

Creditors: Amounts falling due  
within one year

14 (1,099,510) (888,941)

Deferred Income 15 (207,103) (248,447)

Net Current Assets 3,898,458 3,526,601

Total Net Assets  4,160,117 3,821,677

Reserves and Funds

Restricted Funds 9 1,246,124 885,253

Unrestricted Funds 9 2,913,993 2,936,424

 4,160,117 3,821,677

The notes on pages 18 to 24 form part of these accounts.

The financial statements were approved by the Board on 13th April 2010 and signed on its behalf by

DIRECTOR      DIRECTOR

 

 

 

Balance Sheet as at 31st December 2009
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2009 2008

Notes € €

Net Cash Inflow from Operating Activities 16 688,551 1,330,488

688,551 1,330,488

Capital Expenditure and Financial Investment

Payments to Acquire Tangible Fixed Assets (30,628) (31,787)

(30,628) (31,787)

Increase in Cash 657,923 1,298,701

Cash Flow Statement for the year ended 31st December 2009

Reconciliation of Net Cash Flow to Movement in Net Funds 
for the year ended 31st December 2009

2009 2008

Notes € €

Increase in Cash in the Year 657,923 1,298,701

Movement in Net Funds in the Period 17 657,923 1,298,701

Net Funds at 1st January 2009 17 3,526,428 2,227,727

Net Funds at 31st December 2009 17 4,184,351 3,526,428

Reconciliation of Net Cash Flow to Movement in Net Funds
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1. Statement of Accounting Policies

1.2 Accounting Policies

 The following accounting policies have been applied consistently in dealing with items which are considered material 
in relation to the company’s financial statements.

 Basis of Preparation

 The financial statements have been prepared in accordance with applicable accounting standards generally accepted 
in Ireland and Irish statute comprising the Companies Acts, 1963 to 2009. Accounting standards generally accepted 
in Ireland in preparing financial statements giving a true and fair view are those published by Chartered Accountants    
Ireland and issued by the Accounting Standards Board.

 The financial statements are presented in a form, which complies with the Statement of Recommended Practice 
(SORP) for Charities as issued by the Charities Commissioners for England and Wales in March 2005 (except for 
capital grants). As a result of adopting the requirements of the SORP for Charities, the financial statements include a 
detailed statement of financial activities.

1.2 Tangible Fixed Assets & Depreciation

         Depreciation is calculated to write off the cost of fixed assets over their useful lives at the following annual rates:

   Furniture and equipment  20% Straight line

   Computer Equipment  25% Straight line

   leasehold Improvements  6.67% Straight line

1.3 Stocks

        Stocks are valued at the lower of cost and net realisable value.

1.4 Income and Expenditure

 Income and expenditure are accounted for on an accruals basis where applicable. Voluntary donations are recognised 
upon entry to the Foundation’s accounting records.

1.5 Donations

 Monies received or raised for a specific hospice activity are set aside in a separate restricted fund to be applied 
thereto. Donations received for a specific hospice are included in donation income.   

1.6 Government Grants

 Capital grants received and receivable are credited to a deferred income account and released to revenue at the same 
rate as the assets to which they relate are depreciated.  Revenue grants are credited to revenue in the period to which 
they relate.

Notes to the Financial Statements for the year ended 31st December 2009
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1.7 Intangible Income 

 Intangible income, which comprises donated services, is included in income at a value which is an estimate of the 
financial cost borne by the donor where such a cost is quantifiable and measurable. Management estimate that 
intangible income received during 2009 was nil. 

1.8 Pension Costs

 Contributions payable to the pension scheme are charged to the statement of financial activities.

1.9 Resources expended

 Resources expended are analysed between grant aid, national bereavement centre, costs of fundraising and 
governance costs. Where costs cannot be directly attributed, they are allocated in proportion to the benefits received. 
Salaries and associated costs which can be attributed to specific projects are charged accordingly.
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2.  Incoming Resources

Sch 2009 2008

€ €

Donations

General Donations 48,657 23,772

Campaigns II 2,003,955 1,788,729

2,052,612 1,812,501

Legacies 72,382 1,108,704

Other Fundraising Income

Fundraising Events 1,517,444 369,201

Card Sales 56,003 73,658

National Fundraising Event II 85,066 67,730

1,658,513 510,589

Training and Education Programmes

Bereavement Workshops 71,094 81,556

University Post Graduate Course 105,336 121,243

Outreach Training 18,632 13,596

195,062 216,395

Deposit Interest 142,974 154,684

Grant

Grants from Atlantic Philanthropies  1,172,399 943,214

Grants from Health Service Executive  384,787 435,000

Grants from An Pobal 781,385 748,367

Other Grants - 23,020

2,338,571 2,149,601

Total Incoming Resources 6,460,114 5,952,474
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3.  Grant Aid and Development Projects  

Note 2009 2008

€ €

Direct Grant Aid 10 1,827,226 1,902,474

Sunflower Day, Coffee Morning & Charity of the Year 113,891 81,950

Salaries 1,646,573 1,424,270

Office/Service Costs 118,451 136,166

Total Grant Aid and Development Projects 3,706,141 3,544,860

4.  National Bereavement Education and Resource Centre

 2009 2008

€ €

Direct Cost of Courses 101,365 95,580

Information Centre 9,876 11,046

Direct Expenditure on Advocacy Programme 18,950 25,740

Salaries 473,059 407,609

Office/Service Costs 236,903 204,253

Total National Bereavement, Education and Resource Centre 840,153 744,228

5.   Fundraising

 2009 2008

€ €

Fundraising Campaigns (1) 751,679 505,145

Direct Mail (1) 333,696 309,171

Salaries 310,683 285,317

Office/Service Costs 94,761 90,777

Total Fundraising Costs 1,490,819 1,190,410

(1) The fundraising benefits of these campaigns materialise in future years.
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6.  Governance Costs

 2009 2008

€ €

Salaries 54,189 52,057

Audit Fees 6,600 6,600

Office/Service Costs 23,772 24,886

Total Governance Costs 84,561 83,543

7.  Surplus of Income over Expenditure

 2009 2008

€ €

This is stated after charging   

Depreciation 64,045 66,963

Rent of Premises 190,461 190,461

Auditor’s Remuneration 6,600 6,600

          

8.   Employees

 2009 2008

Number Number

Number of Employees   

The average monthly number of employees    

During the year was 38 35

  

Employment Costs € €

Wages and Salaries 2,186,161 1,978,784

Employers PRSI 180,174 103,413

Pension Costs 125,666 87,056

2,492,001 2,169,253
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9.   Funds Balance

Balance Net Grant Granted Balance

01/01/09 Income Aid Salary 31/12/09

 € € € € €

Restricted

Children 89,054 291,806 (112,754) - 268,106

Bereavement - 34,787 - (34,787) -

Hospice Friendly Hospitals 796,199 2,303,784 (904,006) (1,217,959) 978,018

885,253 2,630,377 (1,016,760) (1,252,746) 1,246,124

Unrestricted  

Other Activities 2,936,424 788,035 (810,466) - 2,913,993

3,821,677 3,418,412 (1,827,226) (1,252,746) 4,160,117
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10.   Grants and Projects-Other Activities

 2009 2008

€ €

Unrestricted Grants and Projects   

Educational Grants 44,230 45,003

Strategic Educational Programmes 38,806 -

Bereavement Resource Centre 40,795 -

Other Grants 2,981 2,000

Extending Access 37,819 -

Research and Development 147,443 139,970

Hardship Grants 7,650 10,300

Irish Association of Palliative Care - 20,000

Visiting Professor, lancaster University 35,929 74,806

International Hospice Care 43,902 39,281

Bereavement Coordinator 2,350 46,587

Development Project 227,157 234,999

Care for Non-Cancer Patients 146,550 95,540

Educational Needs Assessment 9,583 -

Argos, Charity of the year - 17,930

Hospice Organisation Training 25,271 -

Total unrestricted Grants 810,466 726,416

Restricted Grants and Projects

Children’s liaison Service 64,510 51,191

Hospice Friendly Hospitals 904,006 884,188

Educational Needs Assessment - 24,360

Children’s Respite Needs Assessment 20,151 -

Children’s Educational Programme, Crumlin 28,093 216,319

Total Restricted Grants 1,016,760 1,176,058

Total Expenditure on Grants and Projects 1,827,226 1,902,474
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11. Tangible Assets

Leasehold Furniture Computer Total
Improvements & Equipment Equipment

 € € €  €

Cost    
At 1st January 2009 397,430 160,343 142,766  700,539
Additions - 19,591 11,037 30,628
At 31st December 2009 397,430 179,934 153,803 731,167
 
Accumulated Depreciation       
At 1st January 2009 159,683 143,728 102,052 405,463
Charge for the Year 26,495 9,037 28,513 64,045
At 31st December 2009 186,178 152,765 130,565 469,508

      
Net Book Value
At 31st December 2008 237,747 16,615 40,714 295,076
      
At 31st December 2009 211,252 27,169 23,238 261,659

 

12.  Stock

 2009 2008

€ €

Stock on Hand - 32,941

13.  Debtors

 2009 2008

€ €

Fundraising Events 432,934 422,645

Income Tax Refunds 70,000 30,000

Deposit Interest 19,056 28,472

Prepayments 10,196 25,165

Sundry Debtors 328,250 363,400

860,436 869,682
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14.  Creditors

 2009 2008

€ €

Amounts falling due within one year:   

Bank Overdraft 160,284 234,938

Grants 268,640 174,125

Heber 54,641 54,633

Trade Creditors and Accruals 524,304 362,607

PAYE/PRSI 91,641 62,638

 1,099,510 888,941

15.  Deferred Income

 2009 2008

€ €

At 1st January 2009 248,447 409,736

Movement for year (41,344) (161,289)

At 31st December 2009 207,103 248,447

16.  Reconciliation of Operating Income to Net Cash Inflow from Operating Activities

 2009 2008

€ €

Operating Profit 338,440 389,433
Depreciation of Tangible Assets 64,045 66,963

Deferred Government Grants Released (41,344) (161,289)

Decrease in Stocks 32,941 86,467

Decrease in Debtors 9,246 906,880

Increase in Creditors 285,223 42,034

Net cash Inflow from Operating Activities 688,551 1,330,488
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17.  Analysis of Net Funds

01/01/09 Cashflow 2009 31/12/09

 €  €

Cash in Hand and at Bank 3,526,428 657,923 4,184,351

Net Funds 3,526,428 657,923 4,184,351

The equivalent disclosure for the prior year is as follows:

01/01/08 Cashflow 2008 31/12/08

 €  €

Cash in Hand and at Bank 2,227,727 1,298,701 3,526,428

Net Funds 2,227,727 1,298,701 3,526,428

     

18.  Commitments

 2009

 €

The company has the following commitments at 31st December 2009   

Operating lease Commitments 190,416

19. Approval of Financial Statements

The financial statements were approved by the board of directors on 13th April 2010
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