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V i s i o n

Our vision is that no one should face death or bereavement without the care and support they need.

M i s s i o n

Our mission is to achieve dignity, comfort and choice for all people facing the end of life. We do this by 

addressing, with our partners and the public, critical matters relating to dying, death and bereavement in 

Ireland. 

S t r a t e g i c  o b j e c t i v e s  

Objective 1

To advocate for quality services for care at end of life for all, including bereavement care

Objective 2

To continue, through partnership, to build capacity to meet the end-of-life and bereavement care needs 

of patients and their families in all care settings, irrespective of age or diagnosis.

Objective 3
To develop innovative responses to specific end-of-life care challenges in the areas of service equality, 

patient choice and the physical environment.

Objective 4
To inform, educate and empower about key issues at end of life, including bereavement.

Objective 5
To further strengthen our independence and our operational efficiency through our fundraising 

programme, underpinned by effective governance and internal development.
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2     011 has been a period of refl ection for the Irish Hospice Foundation (IHF), as we revisited 

our strategic plan and reviewed our impact and our role in hospice/palliative care in Ireland.

The extensive consultation process undertaken mid-year was very instructive.  It revealed how far 

we have come and how much we have contributed to the development of the sector. It also served 

to highlight the very many challenges that lie ahead if we are to fulfi l our mission.

The IHF, like all other actors in the sector, must be creative if we are to support the many 

professionals involved in delivering hospice care at various levels to patients of all ages, with all 

illnesses and in all areas of the country.  When we were set up, our focus was on supporting specialist 

palliative care. At that time, palliative medicine was not recognised as a medical specialty and there 

were only three hospices in the entire country.

Since then – with considerable support from the public – more hospices have been built, there are 

hospice home care teams throughout the country, and palliative care services have been set up in 

acute hospitals. Palliative medicine was recognised as a medical speciality in Ireland in 1995. 

But...there are signifi cant and unacceptable defi cits in services. There is a recognised need for 

hundreds more hospice beds and associated staff.  There are still three regions of the country – the 

North East, Midlands and South-East – comprising 12 counties, that do not have a hospice. Existing 

hospices are facing ever-increasing demands on their services as budgets are being cut.

The challenge for the IHF is to continue to build the capacity of our specialist services through 

advocacy and our fundraising efforts.  A comprehensive specialist palliative care service is essential 

for patients with life-limiting conditions who are experiencing severe symptoms or have complex 

medical conditions.

We are also determined, however, to bring ‘generalist’ palliative care or the hospice approach to the 

majority of patients facing the end of life, whose symptoms may be less severe but who can benefi t 

greatly from the incorporation of palliative care principles into their care.  This means looking beyond 

hospices and hospitals to other care settings, such as patients’ own homes, or nursing homes, and to 

as many people as possible, whatever the nature of their illness.

The IHF funded the fi rst palliative care nurses in our general hospitals. Today, we are again actively 

promoting good end-of-life care in hospitals by engaging with all staff and supporting them through a 

range of training and awareness-raising initiatives. This is a signifi cant challenge, as it involves changing 

L e t t e r  f r o m  t h e
C h a i r p e r s o n
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Michael O’Reilly
Chairperson

the culture of hospitals from one which concentrates solely on cure to one which accepts that death is 

not a failure, and which recognises the role that staff can play in ensuring that patients who cannot be 

cured can at least have a ‘good death’.

We are also working on innovative approaches to supporting healthcare professionals based in the 

community to deliver high-quality end-of-life care. Finally, we have set ourselves the task of reaching out 

to particularly vulnerable people, such as the homeless, who also have palliative care needs.

Many of the initiatives we have pioneered have their roots in the concerns or suggestions of frontline 

staff.  We have also sought, through the Forum on End of Life in Ireland – to listen to the public and 

hear their concerns about all end-of-life matters. Our Think Ahead project – an initiative of the Forum 

– is an example of how consultation with the public has influenced our work.  While dying, death 

and bereavement are challenging subjects, we have discovered that there is an appetite for sensitive 

discussion of these issues, and that people are interested in planning for the future and asserting their 

wishes as to how they would like to be treated towards the end of life.

It is important to acknowledge the commitment, intelligence and 

sheer hard work of the staff of the IHF, as well as the 

enthusiasm and dedication of my fellow Board members, 

as we work together to achieve dignity, comfort and 

choice for all people facing the end of life.



It is with great pleasure that I introduce our 2011 Annual Report. I joined the 

organisation in May and have certainly had a busy and invigorating year.

As I refl ect on the year, I would like to begin by extending warm thanks to my predecessor, 

Eugene Murray, who retired mid-year.  Progress always builds on the work of others, and I want 

to acknowledge his tireless energy and commitment to securing the further development of 

hospice and palliative care services in Ireland.

Overall, 2011 was an eventful year.  The team worked on the development of a new strategy 

which was completed by the end of the year.  We engaged in a stimulating process of internal 

and external consultation in order to determine our direction over the coming years, and I 

would like to thank everyone who participated in the process and helped shape our strategy.

As we moved through the year, all of our programmes delivered signifi cant outputs. By year 

end, some 45 acute and community hospitals had joined our Hospice Friendly Hospitals (HFH) 

Programme, aimed at improving end-of-life care in the hospital setting.  About 2,000 people 

countrywide attended the Programme’s Final Journeys staff development training, aimed at 

raising awareness and enhancing communications skills. One of these, Breaking Bad News, is now 

offered to medical students and post-graduate doctors by the Royal College of Physicians in 

Ireland.

In May, the HFH Programme launched a range of practical resources designed to enhance the 

dignity of dying and deceased patients and their families in hospitals. These include a multi-

denominational mobile ward altar, bed/trolley drapes, and a handover bag for the return of a 

deceased person’s belongings to the family – all featuring the end-of-life spiral symbol designed 

by the Programme. This symbol also appears in various items of signage created to indicate an 

area of the hospital where a death has occurred and evoke an appropriately respectful response 

from hospital staff and others.

Our Education & Bereavement Services team continued to develop and run our Higher 

Diploma/Master’s programmes in Bereavement Studies and the Professional Certifi cate course 

in ‘Children & Loss’, all in association with RCSI.  A total of almost 60 students successfully 

graduated from these courses in 2011.  A training initiative of particular interest this year was 

the development of an e-learning website that provides online bereavement support training, 

enabling both professionals and the general public to fi nd out more about how to support 
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bereaved family, friends and colleagues.  Work on the resources offered by the site will 

continue in 2012.

A key element of the IHF’s work is our Children’s Palliative Care Programme, a partnership 

with the Department of Health & Children and the HSE, which has been in planning since 

the fi rst national needs assessment for children’s palliative care was published in 2005.  We 

continue to work for the implementation of national policy in this area, as announced by the 

Department in 2010.

We were delighted to welcome the appointment of Dr Mary Devins as Ireland’s 

fi rst Consultant Paediatrician with a Special Interest in Children’s Palliative 

Medicine. This post – funded by the IHF – will add tremendous value to the 

delivery of paediatric palliative care services throughout the state. 

Unfortunately, we have not been able to secure the appointment of the proposed 

full team of eight Outreach Nurses, despite having agreed to fund fi ve of 

these posts. This remains our highest priority for 2012. In preparation for the 

appointment of the Outreach Nurses, we established a national steering group to 

direct and monitor this development. Our fi rst task was to develop an education 

and governance framework to guide the nurses’ work and ensure they provide 

a service of real and lasting value to families caring for a child with a life-limiting 

condition.  

Through our Communications & Advocacy programme, the IHF promoted the 

hospice approach to end-of-life care by engaging directly with the media, politicians and public 

servants. Through our work with the media, we secured a high profi le for our programmes 

and for the needs to which they respond.  We contributed to a number of consultation 

processes in relation to health and social care, and we led a campaign to protect the budget 

for specialist palliative care against a threatened cut.

Whilst budget is always a concern in a downturn, there is a growing body of evidence to 

indicate that investment in specialist palliative care can reduce the number of patients dying 

in acute hospitals and allow more end-of-life care to be delivered at home. Besides providing 

patients and their families with more appropriate care, conducive to a better quality of life, 

this also offers the potential to reduce healthcare expenditure in the long run and free up 

acute hospital resources.

It was with disappointment that we report that no progress was made in improving regional 

access to specialist palliative care. Despite government commitments to address this health 

inequality – as expressed in national policy and the HSE’s 2009 development framework for 

palliative care – 12 counties of Ireland still have no local access to hospice in-patient beds. 

“there is a growing 
body of evidence 
to indicate that 
investment in 
specialist palliative 
care can reduce the 
number of patients 
dying in acute 
hospitals”
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Under the auspices of our Palliative 

Care for All Programme, the three 

action research projects under way 

in the areas of advanced heart failure, 

respiratory disease and dementia, 

have completed a second year and 

are already making an impact. Based 

in a number of healthcare sites, the 

projects are exploring the application 

of palliative care for advanced illnesses 

other than cancer. Within the research 

sites, professionals from specialist 

palliative care and disease-specific 

specialisms are now working together 

more collaboratively, resulting in 

earlier identification and improved 

responsiveness to patients’ palliative 

care needs. Next year, the Palliative 

Care for All Programme will host its first 

national conference.

Our Primary Palliative Care Programme, involving a partnership between the IHF, HSE and Irish 

College of General Practitioners (ICGP), published the results of a study relating to generalist 

palliative care, as provided by primary care practitioners such as GPs and public health nurses. 

The study focused in particular on identifying mechanisms to help community-based professionals 

to care for patients nearing the end of life at home.  We are now looking to implement its 

recommendations by developing initiatives to address some of the needs identified.

Our Fundraising team had a very busy year in 2011, a year which sadly included the departure of 

Tim O’Dea, Head of Fundraising, to whom we extend our thanks and best wishes in his future 

career. Our fundraisers are operating in an increasingly challenging environment and are constantly 

striving to develop new ways to generate income.  A range of successful events during the year 

included two Cycle Challenges, sponsored by Kingspan, and National Pyjama Day, in association with 

the National Children’s Nurseries Association (now Early Childhood Ireland). Corporate initiatives 

saw us partnering with Boots and Axa, whose support and commitment we were delighted to 

welcome. Working hard in the background was our door-to-door team, who visit people’s homes to 

explain the work of the IHF and secure on-going funding for our programmes. 

We continued to support the voluntary hospice movement by coordinating Sunflower Days 

and Ireland’s Biggest Coffee Morning, once again kindly sponsored by Irish Pride and Bewley’s, 

respectively.

Sharon Foley with Patrick Guilbaud and helpers at the 
launch of the book, Restaurant Patrick Guilbaud: The First 
Thirty Years (see page 36)

10



Irish Hospice Foundation Annual Report 2011

The Forum on End of Life in Ireland, chaired by Justice Catherine McGuiness, is part of our ongoing 

commitment to engage with the public on all matters of concern relating to dying, death and 

bereavement. In October the Forum hosted its second national conference, at which the Taoiseach 

launched Think Ahead, a public awareness initiative aimed at helping people to discuss and pre-record 

their wishes in the event of serious illness, accident or death. I wish to extend my greatest thanks to 

the members of the National Council of the Forum, who give of their time and significant expertise 

voluntarily.

Finally, a very positive development in 2011 was the launch of the All-Ireland Institute of Hospice & 

Palliative Care, realising a long-held vision of the IHF, which was instrumental in its conception and 

development and has committed funding to it for the next five years. We are delighted to see the 

Institute finally take shape, and we wish the consortium of partners involved and all the staff the very 

best of luck.

Turning to the future, the IHF is committed to continuing to work in partnership with all 

organisations involved in the development of hospice/palliative care services in Ireland. This 

sometimes means being willing to challenge as well as support, but at a time when financial 

constraints are presenting huge difficulties for the statutory sector, we look to offer creative and 

flexible responses, in accordance with our mission to bring dignity, comfort and choice to all people 

facing the end of life.

I would like to thank the staff of the IHF for their support and commitment during 2011 – well done 

to all. Finally, I want to thank our Chairperson, Michael O’Reilly, along with all the Board of the IHF 

– each member brings his/her own experience, expertise and wisdom to the organisation, and their 

collective guidance has been tremendous.

Sharon Foley
Chief Executive Officer
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Advocacy and communications are key functions of the IHF as they promote the hospice 
philosophy and work for the development of hospice/palliative care services throughout the 

country. During 2011, plans were put in place to reallocate resources internally so as to strengthen this aspect 
of our work, particularly our advocacy programme.

A d vo c a c y

2011 General election 

In the run-up to the 2011 general election, we made the case in our proposals to the political parties for the 
reallocation of health spending towards hospice and community-based palliative care services. We also 
called for the development of a national End-of-Life Strategy. Our submission was taken up by the Medical 
Independent, Irish Examiner and Mirror, as well as by Ireland.com, Dublin Local News, and the Irish Medical 
Times.

Alliances

The IHF continued to play a role in organising meetings of the ‘Joint Advocacy Group’ which included the 
representation of Consultants in Palliative Medicine, Directors of Palliative Care Nursing, the Irish Association 
for Palliative Care, hospice CEOs and the Irish Cancer Society.  

We also continued to participate in the work of Older and Bolder. The IHF has been involved with this 
organisation since 2006. During 2011, it engaged in a successful campaign against State pension cuts, and 
responded to the draft National Positive Ageing Strategy. The IHF also made our own response to the Strategy 
but continued to collaborate with Older and Bolder.

The IHF has been represented on the Research Advisory Group which has been overseeing the research 
being undertaken by the Simon Communities of Ireland on the needs of homeless older people as they age 
and are faced with the issues of serious ill health, dying and death. The research has been funded by Age and 
Opportunity.

Submissions

During the year we contributed to a number of public consultations, including the Department of Health’s 
consultation around its Statement of Strategy, and the consultation organised by the Joint Committee on 
Justice, Defence and Equality in relation to the Mental Capacity Bill. A Pre-Budget Submission was also 
prepared.

The IHF was represented at a briefi ng on the rights of older people at which nine organisations spoke to the 
members of the Seanad Consultative Committee. We had already made a written presentation to the committee.  

12
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A press release was issued to welcome the reform of the administration of the Discretionary Medical 
Card, announced in June 2011.  This release called for people with life-limiting illness to have a statutory 
entitlement to a card.

Promoting hospice care worldwide

The IHF has always shown support to emerging hospice services in poorer parts of the world. On the eve 
of World Hospice and Palliative Care Day on 8th October, we issued a statement urging the Government 
to improve access to palliative care for people with non-communicable diseases, in line with the recently 
agreed United Nations Declaration. 

We also funded and were involved in promoting the premiere screening of the documentary film, Uganda 
– No Country for Old Men on 17th November, timed to coincide with the 2011 World Cancer Leaders’ 
Summit in Dublin. Produced by former IHF CEO, Eugene Murray, the film captured the remarkable work of 
hospice pioneer and Irish-trained doctor, Anne Merriman, who set up Hospice Africa Uganda 20 years ago. 
We had also published Dr. Merriman’s semi-autobiographical book, Audacity to Love: The Story of Hospice 
Africa Uganda in 2010.

C o m m u n i c a t i o n s

During 2011, the IHF briefed journalists about a wide range of issues, ranging from bereavement, regulation 
of the funeral industry and ethical governance, to hospice cuts, palliative care reconfiguration and supporting 
primary care teams to deliver palliative care in the community. 

Coverage about hospice and general end-of-life issues were featured in the Irish mainstream media, as well 
as in international publications such as the UK Hospice Bulletin and the European Journal of Palliative Care. 
Three editorials in the Irish Times were devoted to end-of-life issues, while a wide-ranging article on end-of-
life care by our CEO, Sharon Foley, appeared in www.thejournal.ie in September.

Spokespersons from the IHF were particularly in demand with the media for interviews around bereavement, 
and articles on bereavement were published in a number of general and medical publications. Irish Times 
columnist, Padraig O’Morain, devoted his weekly column to the work of American bereavement expert, 
Dr Kathy Shear, who was in Ireland at the invitation of the IHF and St Vincent’s Hospital to address 
professionals working in the field on a new and effective treatment for people struggling with complicated 
grief.

Padraig O’Morain also interviewed and wrote about the work of management consultant and author, David 
Charles-Edwards who delivered a half-day specialist seminar for the IHF, entitled Building Humanity in 
Challenging Times, on 11th May.  

In September, RTE presenter Miriam O’Callaghan performed the launch of our bereavement support training 
website, the first such initiative to be developed in Europe. The launch featured in the Irish Independent, 
Irish Daily Star, Irish Daily Mail, www.thejournal.ie and Newstalk. 

13



Forum on End of Life in Ireland

Following the issue by the National Council of the 
Forum on End of Life of a discussion paper on the 
topic, press releases were distributed calling for the 
regulation of the funeral services industry. The Council’s 
recommendation was the subject of an Irish Times leader; 
the Irish Examiner also reported on the issue. Mrs Justice 
Catherine McGuiness, Chair of the National Council, was 
interviewed for a feature in the Irish Times on funeral 
reform on 4th October, headlined A Fresh Approach to 
Grave Matters and was interviewed on TV3’s Ireland a.m. 
on 23rd November about dying with dignity.

A key event in 2011 was the Forum itself, which took place 
on 12th October and featured An Taoiseach, Enda Kenny, 
as guest speaker. Coverage of the Forum, which included 
the launch of a new initiative known as Think Ahead, 
extended to RTE’s Morning Ireland and the Irish Times. 

Hospice Friendly Hospitals (HFH) Programme

The Medical Independent published a two-page feature written by Bryan Nolan, Communications Coordinator 
with the HFH Programme, on the Final Journeys training programme, which aims to raise awareness around 
end-of-life issues and enhance hospital staff’s communications skills. 

To coincide with the launch of the 
book End-of-Life Care: Ethics and 
Law in November, Dr Joan McCarthy 
and Prof. Cillian Twomey were 
interviewed about the importance 
of developing an ethical framework 
around end of life on the Today with 
Pat Kenny Show.

A press release alerting the public to 
the world’s first MSc in End of Life 
Healthcare Ethics at UCC, was picked 
up by the New York Times. The 
Irish Medical News featured a short 
article on the Ethical Framework for 
End-of-Life Care, an educational 
resource originally developed by the 
HFH Programme, which gave rise to 
both the book and the new Master’s 
course.

Mrs Justice Catherine McGuinness, Chair of 
the National Council of the Forum on End of 
Life in Ireland.

Dr Joan McCarthy, co-author of the book, End of Life Care 
– Ethics and Law with IHF Board member, Prof. Muiris 
FitzGerald. (See also p. 30)
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On 7th June, RTE’s Marian Finucane launched a range of practical resources for end-of-life care developed by 
the HFH Programme, including a redesigned Family Handover Bag for returning a deceased patient’s personal 
belongings to the family. The story was covered in the Irish Independent on 8th June, and Breda O’Brien took 
up the topic in her weekly column in the Irish Times on 11th June.

Press releases were also distributed to draw attention to a speaker from the HFH Programme presenting at the 
annual conference of the Irish Anaesthetic and Recovery Nurses Association; as well as to mark the Inaugural 
Summer School on Practice Development – a joint HSE/HFH Programme initiative – which took place in Co. 
Sligo in July. 

Children’s Palliative Care 

The work of Bevan Ritchie, the first children’s outreach nurse under the Children’s Hospice Home care 
Programme, was highlighted in the Irish Times’ HealthPlus. 

On 4th April a press release was issued announcing the appointment of Dr Mary 
Devins as Ireland’s first Consultant Paediatrician with a Special Interest in Children’s 
Palliative Medicine – a post which the IHF is funding for an initial five years. The 
story was published in a diversity of media, such as the Irish Medical News, Public 
Sector Times and Irish Catholic.  

There was widespread media coverage around the publication on 13th April of 
the report, Respite Services for Children with Life-Limiting Conditions and their 
Families. A Needs Assessment for HSE Dublin/Mid-Leinster and HSE Dublin/North-
East, published jointly by the IHF and Children’s Sunshine Home. Interviews 
with (then) IHF CEO, Eugene Murray, or with Phil Dunne, CEO of the Children’s 
Sunshine Home, were secured with Newstalk, TodayFM, 2fm, News at One on RTE 
Radio 1, Shannonside, UTV’s radio service, TV3’s news at 5:30pm, the 6.01 news on 
RTE, as well as in the Irish Times, Irish Independent, Irish Examiner, Irish Daily Star 
and Irish Daily Mail.

Fundraising 

Significant media coverage was secured during the year to support the IHF’s 
fundraising agenda. 

The call for participants for the annual Howth Walk organised by lady golfers around the Dublin area featured 
in the golf column of the Irish Times. 

In the run-up to Sunflower Days, publicity was generated for ‘Hospice Heroes’ nominated by their local 
hospice service; while Ireland’s Biggest Coffee Morning once again secured national and local media 
coverage. Television coverage of these events gave both campaigns a boost. 

Photos and reports were also secured in the national and local media to support the IHF’s new-look wedding 
favours; annual Cycle Challenges; and the AXA/Le Cheile fundraising initiative for paediatric palliative care 
in association with credit unions.

A number of once-off events organised during the year required significant PR involvement. Widespread 
coverage in both print and broadcast media was secured for the publication of the book, Restaurant Patrick 

Dr Mary Devins,
Ireland’s first 
Consultant 
Paediatrician with 
a Special Interest in 
Children’s Palliative 
Medicine.
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Guilbaud. The First Thirty Years. In addition to the launch event, two signings were organised at the House of 
Fraser in Dundrum Shopping Centre. 

For Thank You Day in November, invited American author and guest speaker, M.J. Ryan, was interviewed 
on the Moncrieff Show on Newstalk, the Ray D’Arcy show on Today FM and on Four Live on RTE 1. She 
was also interviewed by East Coast Radio, Clare FM and The Sun. Roisin Ingle devoted her 12th November 
column in the Irish Times’ Saturday magazine to Thank You Day.

Articles about Dine@Mine – the brainchild of Masterchef Ireland winner, Mary Carney – featured in the 
national and local media, including the Irish Independent, Irish Times, Women Mean Business newsletter, 
Country Living in the Irish Farmers Journal, the Daily Mail, the Irish Examiner and the Sunday Business 
Post. The IHF was very grateful to FM104, Q102 and the UTV regional network of radio stations for kindly 
agreeing to advertise Dine@Mine.  

Heavenly Handbags – a Boots fundraising initiative – featured on TV3’s Expose as well as in multiple national 
newspapers, magazines and on radio. FM104 had kindly run an advertisement over one weekend which again 
raised the profile of the event. 

The IHF also supported the efforts to promote, Celebrating What Truly Matters: Powers Irish Whiskey Short 
Story Collection, which was sold in aid of the IHF in 2011.

Primary Palliative Care Programme

In July, the findings of a survey of healthcare staff working in the community, conducted by our Primary 
Palliative Care Programme, were released. The survey, of 182 primary care professionals in five local health 
areas, found a significant desire for more palliative care training. Dr Paul Gregan, who chaired the steering 
committee for this joint initiative of the IHF, HSE and ICGP, was interviewed on the Today with Pat Kenny 
Show, along with a patient and Marie Lynch, IHF Programme Development Manager. Dr Gregan was also 
interviewed for the Irish Medical Times.  

On 30th November, the full report, Primary 
Palliative Care in Ireland, was launched. It made 
recommendations to enhance the ability of GPs and 
primary care teams to deliver quality care to people 
dying in the community. An article was secured 
in HealthPlus in the Irish Times on the eve of the 
launch. Significant interest in publishing articles 
about the report in the future was indicated by 
medical magazines. 

Carers 

To mark the start of the fifth annual National Carers 
Week (13th-19th June), the IHF issued a statement 
calling on the public to show compassion and support 
to friends and neighbours caring at home for someone 
who is dying.

Dr Paul Gregan, GP and Consultant in Palliative 
Medicine, who chaired the Primary Palliative Care 
Programme Steering Committee
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Education grants

During 2011 the IHF provided fi nancial support for education and professional development for 
55 individuals. A number of these people were helped with fees for MSc and other postgraduate 

study in palliative care, while others attended the Anam Cara development course in Our Lady’s Hospice, 
Dublin, and in Sligo. Course participants came from across the country and represented a range of disciplines 
– nursing, medicine, social work and psychology.  In total we dispersed €60,000 in education grants. 

MSc in End-of-Life Healthcare Ethics – Scholarships

This new postgraduate programme, which commenced at University College Cork in 2011, builds on the work 
undertaken by Dr Joan McCarthy and a team of ethicists for the ethical framework aspect of our Hospice 
Friendly Hospitals Programme’s work. Many of this team are now also teaching on the MSc course. 

To mark this important addition to education in end-of-life healthcare, the IHF funded two scholarships. These 
were awarded through open competition to Ms Clare Molloy of Milford Hospice and Ms Eimear Foley of Cork 
University Hospital. 

B e re ave m e n t  e d u c a t i o n  
a n d  t r a i n i n g

Education programmes in association 
with RCSI

During the year our ‘Children and Loss’ education 
programme was reviewed and awarded postgraduate 
Level 9 status through the RCSI (Royal College of 
Surgeons in Ireland) and the National University of 
Ireland. We were pleased to welcome 25 new students 
to the course – now called the ‘Professional Certifi cate 
in Children and Loss’ – in 2011.

Our Postgraduate Diploma/MSc in Bereavement 
Studies has also been successfully re-accredited, with 
a new emphasis on preparing participants to facilitate 
local education sessions and to lead changes in 
bereavement care. Sixteen students graduated at the 
RCSI in November
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M.Sc. graduation at the Royal College of 
Surgeons in Ireland. Graduating class with 
Orla Keegan, Course Director (front row, left) 
and Dr Helen McVeigh, RCSI Postgraduate 
School.
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Workshops and outreach training

Our workshops on bereavement and loss and our outreach training continued during 2011, with a 
comprehensive series of 23 workshops taking place in-house; while a range of commercial, public and 
voluntary organisations around the country availed of our outreach training.

Almost 460 training places were offered through our programme of workshops. The topics and presenters 
are listed opposite. A number of free places are reserved for organisations who provide bereavement support 
through volunteer-based systems. 

As part of our work relating to grief and loss in the workplace, our annual series of Lunch and Learn seminars 
was supplemented this year with two specialist workshops convened in May by invited international speaker, 
David Charles-Edwards.

David Charles-Edwards, management consultant and author of the book, Handling Bereavement 
at Work (published by Routledge, 2005), with Breffni McGuinness, IHF Training Officer

Prof Ciaran 
O’Boyle, RCSI 
(left) and IHF 
Chairperson, 
Michael O’Reilly, 
with the 
Postgraduate 
Diploma in 
Bereavement 
Studies class.
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Workshop title        Presenter(s)

Overview of Loss and Bereavement       Brid Carroll

Schools and Loss         Padraig McMorrow 

          & Pat Wilson

Providing Effective Bereavement Support      Susan Delaney

Hidden Losses – Hidden Grief       Breffni McGuinness

Anticipatory Grief         Ann Keating

Loss and Older People         Marianne McGiffin

Communicating in Difficult Circumstances 

– A workshop for non-clinical staff      Susan Delaney

Suicide and the Needs of the Suicide Bereaved     Carol Phelan

Multiple Losses         Brid Carroll

Communication - The key to making a difference in early pregnancy loss, 

stillbirth or neonatal death       Ron Smith Murphy

Children and Loss         Nuala Harmey

Families and Bereavement        Eimear Kennedy 

          & Estelle McGinley

Working with People Facing Death       Eileen Scott

Adolescence and Loss        Ray O’Donnchadha

Creativity and Grief. An introduction to using dramatherapy in

working with people who are grieving         Breffni McGuinness

Writing to Release Loss         Irene Graham 

A non-qualifying Introduction to Art Therapy in Loss and Bereavement  Suzie Cahn

Dream Tending – With Persons who are Dying     Marianne McGiffin

Loss and Bereavement in People with Intellectual Disabilities    John McEvoy

Addiction and Loss        Eoin Stephens

Self Care for the Person in a Caring Relationship     Ray O’Donnchadha

Grief in the Workplace – Providing effective support to grieving employees  Breffni McGuinness

Exploring Spirituality at End of Life      Bryan Nolan
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A venture into e-learning

In September we launched an e-learning platform 
to host the first in a planned series of e-learning 
initiatives. The interactive module Lost for 
Words; Words for Loss was launched by Miriam 
O’Callaghan at our offices in Nassau Street in 
September. By the end of 2011 over 300 people had 
signed up for the course.

Professional workshop with 
Dr Katherine Shear

On April 8th and 9th, the IHF in partnership with 
the Psycho-Oncology Department of St. Vincent’s 
University Hospital (SVUH), hosted a workshop 
for professionals who provide assessment/referral 
services or therapeutic interventions to people 
with complicated grief. The informative two-day 
workshop was presented by Dr Katherine Shear, 
Marion E. Kenworthy Professor of Psychiatry at 
Columbia University School of Social Work.  The 
sessions were chaired by Kevin Malone, Professor 
of Psychiatry and Mental Health Research at UCD 
and SVUH, and Dr Susan Delaney, IHF Bereavement 
Services Manager

Dr Shear’s research has concentrated on the area of bereavement and grief, in particular complicated grief, 
which she described as “a chronic disabling condition in which mourning is derailed by complications that 
encumber the natural healing process”. In 2005, together with her colleagues, she developed Complicated 
Grief Therapy (CGT), which has been shown by research to be helpful and effective for that segment of 
bereaved people (up to 15%) who go on to develop complicated grief. 

Dr Shear generously shared her wealth of knowledge and 
experience with an avid audience over the stimulating 
two days. Audience members representing palliative care 
services, hospices and therapists across Ireland described 
the training as inspiring, stimulating and thought-
provoking, and we would like to extend our sincere thanks 
to Katherine, who shared her knowledge so graciously.

Thérèse Brady Scholarship 

A research and support team from Blackrock Hospice 
(Our Lady’s Hospice Ltd) and NUI Galway are overseeing 
the research of our current Thérèse Brady Research 
Scholar, Susan O’Flanagan.  The project, entitled Testing 
the Efficacy of a Mindfulness-Based Cognitive Therapy 
(MBCT) Intervention for Prolonged Grief Disorder, 

Miriam O’Callaghan

Dr Katherine Shear (second from right) 
with (l. to r.): Dr Susan Delaney, IHF 
Bereavement Services Manager; Prof. 
Kevin Malone, UCD and St Vincent’s 
University Hospital (SVUH) and Dr Paul 
D’Alton, SVUH.
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essentially aims to find out if there are more helpful ways of working with the small proportion of people who 
encounter significant difficulties in grieving.  The work is progressing well, with a final report anticipated in 
Autumn 2012. 

All-Ireland Institute of Hospice and Palliative Care

October saw the launch of this new body, which brings together a consortium of 12 hospices and universities 
from across the country, with the aim of securing the best care for those approaching the end of life in Ireland. 
The Institute (which evolved from the work of Prof. David Clark, IHF-sponsored Visiting Professor of Hospice 
Studies at UCD/TCD, 2005-2010) will develop research, education and policy/practice programmes, and aims 
to increase capacity in these areas over its initial five-year term.

Bereavement Care Liaison Project 

The Bereavement Care Liaison Project based in Laois/Offaly and Longford/Westmeath concluded in 2011, 
having developed an on-going vision for bereavement care in the Midlands: that the normal life events of loss 
and bereavement are met with informed compassion, and with sensitive appropriate support and levels of care, 
regardless of the circumstances surrounding a death (sudden death, death by suicide) and the services involved.

This project was set up as a partnership between the IHF and the HSE in 2008 to support the local development 
of bereavement care training, resources and services in the four Midlands counties. Maria Costello, Project 
Officer, worked closely with the Suicide Resource Office, local bereavement support groups and the HSE 
– particularly the Department of Public Health and the Palliative Care Service.

A closing Forum was held in Portlaoise in March 
2011, involving local drama therapist, Olive Whelan, 
who dramatised the journey of grief through a series 
of staged ‘consultations’ with a GP. Lively discussion 
followed, and the value of having accurate information 
and good-quality bereavement support was emphasised 
across both the voluntary groups and the HSE. 

The HSE Palliative Care Consultative Committee will 
consider ongoing bereavement developments, and the 
project is indebted to a number of people who will 
continue with aspects of the information and training 
work, including Josephine Rigney, Bernie Brady 
and Pauline Carbery.  Many others, including the 
people from the Midlands who attended focus group 
discussions, have shaped the progress of this project, 
and the HSE and the IHF jointly extend our thanks.
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Maria Costello, Bereavement Care 
Liaison Officer, at the Bereavement 
Forum in Portlaoise.



Library & Information Service

Our Library & Information Service continued to expand, with 2011 proving to be a busy year. Borrowing 
increased by 44 % on 2010 figures, and the external membership option introduced in 2010 saw external 
research and reference support queries also increasing by 77% on 2010.

Library user survey 

The 2011 library user survey illustrated that continued access to the physical library and book borrowing were 
still a top priority, with 34% of respondents indicating visiting the library in person as their preference and 
63% citing books as their most used resource. The importance of the electronic library was also highlighted, 
with 36% indicating online access as their preference. Usage of the databases CINAHL and Psychology & 
Behavioural Science Collection, added in 2010, increased by 119% during 2011. 

The survey responses outlined the strengths of the library service as: 

Speed of staff response to enquiries, rated as excellent by 76 % 

Accuracy and reliability of the information provided (71% rated excellent) 

Library current awareness services, rated excellent by 82% 

Strategic plan

With increases in usage across all library resources, the development of a strategic plan for library and 
information services was a priority for 2011. A number of fact-finding and scoping visits were made to other 
specialist libraries through the summer and an audit of current services conducted. 

Articles, etc. published in 2011

Author(s)  Title             Publication

McGuinness, B.

& Finucane, N. 

Delany, S.

& D’Alton, P

Roberts, A.

McGilloway, S.

& Keegan, O.

Keegan, O.

Evaluating a creative arts bereavement 

support intervention: Innovation and 

rigour

Finding the right words

Loss and bereavement in older 

age: developing community-based 

bereavement support

Bereavement: a world of difference

Bereavement Care, Vol 30(1)

pp 37-42 

Medical Independent, 24 March 2011,

p 28.

In Gott M., Ingleton C. (eds). Living 

with Ageing and Dying: International 

Perspectives on End of Life Care 

for Older People.). Oxford: Oxford 

University Press.

In Oliviere D., Monroe B., and Payne, 

S., Death, dying and social differences 

Oxford: Oxford University Press
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The new strategic plan for 2011-2015 was completed in late 2011, setting out goals for library services in the 
coming years in line with the core IHF strategic plan. 

Dissemination

Increasing the accessibility and visibility of IHF research and publications was a priority for 2011.

To this end, an Irish Hospice Foundation collection was established on Lenus, the Irish Health Repository. 
46 titles are currently archived in the IHF Lenus collection (which can be viewed at http://www.lenus.
ie/hse/handle/10147/137011) with new reports and articles being added on publication. Lenus is part of the 
WorldWideScience Alliance and internet-based global science gateway; it aims to make Irish health research 
more searchable and retrievable online. 

Current awareness services 

Rated as one of the strengths of the library service in the 2011 survey, the current awareness alert service was 
streamlined and a weekly e-zine developed for the delivery of round-ups on new publications, research and 
articles of interest to library users and specialist groups.   

The library continued to develop information dissemination channels via social media platforms. The library 
blog saw an average increase of 77.84% on monthly visits. The Delicious social bookmarking collection now 
stores a collection of over 700 useful websites, online resources and web articles relevant to the Irish Hospice 
Foundation. The @IrishHospice Twitter account has continued to develop followers and, along with a YouTube 
channel which archives videos and interviews developed by the IHF, acts as an additional route to updates and 
information on the Foundation
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IHF Strategic 
objective 4 

To inform, educate 
and empower 
about key issues at 
end’ of life

LIS strategic objectives 

l. Position Irish Hospice Foundation LIS as a leader in the 
provision of access to information on death, dying and 
bereavement in Ireland 

2. To preserve, promote and facilitate access to the 
knowledge base and literature of the Irish Hospice 
Foundation in print and electronically 

3.To act as a learning, discovery and information skills 
development resource 

4.To respond to user needs and changes in the information 
service environment in an efficient and cost effective 
manner



The IHF has committed €1 million over fi ve years to the Palliative 
Care for All Programme, which began in 2007 and is working to 
develop the palliative care skills of healthcare professionals working 
outside of the area of specialist palliative care who are caring for 
people with chronic life-limiting diseases in a range of settings 
– hospitals, nursing homes and the community. 

Following the joint publication by the IHF/HSE of the report, Palliative 
Care for All (2008), the three action research projects in the areas of 
heart failure, advanced respiratory disease and dementia got under 

way in 2010 in the sites listed below. The aim was to identify mechanisms for the delivery of palliative care 
to people with these illnesses within existing disease management frameworks. It is known that such patients 
benefi t most when their palliative care needs are met by their own condition-specifi c specialist who has cared 
from them throughout their illness, with input from palliative care specialists where required.

D eve l o p m e n t

P a l l i a t i v e  C a re  f o r  A l l  P ro g r a m m e

The three action research projects undertaken in the context of our Palliative Care for All 
Programme moved into their second year in 2011. This programme was developed to address the 

palliative care needs of patients with chronic life-limiting illnesses other than cancer. Although over 50% of 
all deaths in Ireland are caused by such diseases every year, until recently hospice and palliative care services 
had traditionally responded to the needs of oncology patients, and disease specialists such as cardiologists and 
respiratory physicians did not routinely consider the palliative care needs of their patients. Extending access to 
services to patients with conditions other than cancer was a key recommendation of the Report of the National 
Advisory Committee of Palliative Care, adopted as Government policy in 2001.
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Disease      Research sites 

Heart failure     Mater Misericordiae University Hospital
      Connolly Hospital, Blanchardstown
      St Francis Hospice, Raheny
      Northdoc Primary Care Network

Alzheimer’s disease    St Joseph’s Hospital
      Clare Mental Heath Services for Older People
      Milford Care Centre, Limerick 

Advanced respiratory disease   St James’s Hospital
      Our Lady’s Hospice and Care Services 

      Liberties Primary Care team 
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Left to right: Marissa Butler, Rosemary McDevitt and Patricia 
White, Project Officers for the Palliative Care for All action 
research projects on palliative care for dementia, heart 
failure and advanced respiratory disease respectively.

In 2011 the projects began to make an 
impact, with a growing awareness and 
acceptance of the need to incorporate a 
palliative care approach in the delivery 
of cardiology, respiratory and dementia 
services. The projects have also helped 
to provide indicators as to when it is 
appropriate to refer patients to specialist 
palliative care services. These milestones 
have been achieved through the 
development of joint education seminars, 
information leaflets and presentations 
delivered at national and international 
conferences. 

In terms of service development, teams 
within the research sites from both 
specialist palliative care and disease-
specific specialisms are working together 
in a more collaborative manner, resulting 
in the earlier identification of and 
response to patients with palliative care needs.

A policy shift has been signalled in the inclusion of palliative care as a requirement in the forthcoming 
National Dementia Strategy; while the HSE’s Clinical Care Programmes in Heart Failure and COPD have 
engaged with the research sites with regard to including palliative care in their work programmes. The area 
of dementia and palliative care has received additional emphasis through the work of the IHF-funded Future 
Planning project in St Vincent’s Hospital, Athy, as well as the joint Alzheimer Society of Ireland/IHF Building 
Consensus project.

Opportunities also arose in 2011 to highlight the need for palliative care to be included in the care of people 
with Parkinson’s disease and multiple sclerosis, as well as among such marginalised groups as the homeless 
and those with mental health problems.  These areas will be progressed in 2012.

A national conference planned for 2012 will showcase the work of all these projects, and will assist in the 
ongoing dissemination of information that is required to ensure that all people with life-limiting diseases can 
receive appropriate levels of palliative care in a timely manner.

Nurses for Night Care

The IHF’s Nurses for Night Care service – another element of the Palliative Care for All Programme – allows 
patients with illnesses other than cancer who are dying at home to access a night nursing service. Patients must 
be referred by the local palliative home care team. 

In 2011, 206 people with illnesses such as heart failure, motor neurone disease and lung disease availed of 
this free service, at a cost to the IHF of €270,000. Over 700 nights of nursing were delivered. Demand for the 
service has been increasing significantly from year to year.
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Marie Lynch, IHF Programme Development 
Manager, at the launch of the report, Primary 
Palliative Care in Ireland, in November.

P r i m a r y  P a l l i a t i v e  C a re  
P ro g r a m m e

2011 saw the publication of the report, Primary Palliative 
Care in Ireland: Identifying improvements in primary 
care to support the care of those in their last year of life, 
the result of a joint initiative between the IHF, the Irish 
College of General Practitioners (ICGP) and the HSE, 
known as the Primary Palliative Care Programme.

Given that some 90% of the care of people in their last 
year of life is delivered by GPs and primary care teams, 
the Primary Palliative Care Programme was set up in 
order to identify needs and develop initiatives in primary 
care settings to support the management of people with 
progressive life-limiting illness who are expected to die 
within 12 months.

The report, which was the culmination of two years of the work of this IHF-led programme, has identified 
some short-term and long-term priorities for Phase 2. Its recommendations were based on feedback from 
over 300 healthcare professionals working in primary care in Ireland, along with emerging international 
developments in this area and current and developing Irish healthcare policy. It is significant that these 
recommendations have the full backing of the ICGP and the HSE.

Among the report’s key findings are that staff working in primary care are eager to develop competencies 
and confidence in the care they provide to people facing the end of life. It also identified a need for more 
communication and collaboration between healthcare professionals working within and outside of specialist 
palliative care, and for greater clarity of roles. Recommendations to be addressed in 2012 include the 
development of:

an electronic handover form to improve communications between GPs and out-of-hours physicians 
(‘doctor on call’ services) with regard to patients’ palliative care needs, medications, etc.

a system to assist primary care teams in identifying patients with palliative care needs, and  
accompanying tools to help them to respond appropriately

a mechanism to facilitate 24-hour access to advice and information from specialist palliative care 
professionals

initiatives to support the clarification of roles and professional competencies in primary   
palliative care. 
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Family carers  

Family carers play a significant role in the care of people with progressive life-limiting disease. While they are 
generally happy to support their loved ones on their final journey, they often undertake this vital work without 
any formal acknowledgment or support, and their caring role can be a significant burden.
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Children’s Palliative Care

Our work in support of children with life-limiting illness and their families continued throughout 2011, with the 
emphasis on the implementation of the Government’s national policy on children’s palliative care, published in 2010. 
Under a joint agreement with the Department of Health & Children, the IHF has committed and has worked hard to 
raise €2.5m for the Children’s Hospice Home Care Programme.

The highlight of 2011 was the appointment in May of Dr Mary Devins, Ireland’s first Consultant Paediatrician with 
a Special Interest in Children’s Palliative Medicine – a key element of the programme. The IHF is funding this post. 
Based in Our Lady’s Children’s Hospital, Crumlin, Dr Devins has a national remit that includes working closely with 
a team which will comprise eight Children’s Outreach Nurses, five of whom are also being funded by the IHF.

The first of these nurses, based in Temple Street Children’s Hospital, Dublin, has been in post since 2008. By the end 
of 2011, a nurse had been appointed to cover Louth, Meath, Monaghan and Cavan, and it seemed that the way had 
been cleared for recruitment to proceed in Waterford, Cork and Limerick. Regrettably, issues in the HSE have resulted 
in repeated delays in completing this process; we continue to work strenuously to ensure that all the obstacles can be 
overcome.

During the year, the HSE’s National Development Committee for Children’s Palliative Care was reconvened, with 
IHF CEO, Sharon Foley, as co-Chair. An Education & Governance Subgroup was also formed and developed a 
framework to ensure that the children’s home care service fulfils best practice standards consistently across the 
country and brings real value to those who need it.

We also continued to fund two education programmes, 
Caring for the Child with Life-Limiting Conditions, 
Levels A and B. Since 2007, over 1,500 nurses and 
other healthcare professionals have taken these courses.

Another significant event was the joint publication 
by the IHF and the Children’s Sunshine Home of the 
report, Respite Services for Children with Life-Limiting 
Conditions and their Families: A Needs
Assessment for HSE Dublin/Mid-Leinster and Dublin/
North-East. Launched in April, it found respite services 
in these areas to be limited and dependent on a range of 
factors, including the nature of the child’s illness, rather 
than on need.

Finally, we continued to fund an Oncology Liaison 
Nurse post in Crumlin.

Phil Dunne, CEO of the Children’s Sunshine 
Home, with IHF CEO, Eugene Murray, (retired 
May 2011), at the launch of the report on 
respite service needs for children with life-
limiting conditions and their families.
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To help establish the needs of organisations supporting family carers, the IHF in partnership with Care Alliance 
Ireland hosted a two-hour lunchtime seminar in June entitled Caring at End of Life  – Supporting family 
carers on this difficult and complex journey. Over 35 health and social care professionals from a wide range of 
invited organisations attended. A number of education and service needs were identified. These have shaped 
and informed the content of the IHF-hosted CARE website, as well as contributing to the development of a 
workshop on this topic which will be held in 2012.



To pilot a nurse-led outpatient palliative 
care clinic within the hospice’s specialist 
palliative care service, based on the home-
care model

To improve the quality of palliative care 
delivered to people with limited English-
language proficiency (communications via 
interpreter)

Through integrated working between key 
stakeholders in dementia care and palliative 
care, to develop information/ education/ 
training resources and services for people 
with dementia, their families and service 
providers.

To pilot a programme related to the 
transition from the treatment stage of 
illness to palliative care, targeting patient, 
family and care team. 

To develop a six-week physiotherapy 
programme for patients with Motor 
Neurone Disease in Longford/Westmeath, 
and a communications pathway between 
community physiotherapists in the region 
and the MND Clinic at Beaumont Hospital. 

To support the development of a website, 
social media tools and education materials 
associated with the Compassionate 
Communities Pilot Project. 

Ms U.O’Mahony   
Marymount Hospice

Dr R.McQuillan   
St Francis Hospice

Ms Grainne McGettrick  
Alzheimer Society

Ms Geraldine Clare   
ARC Cancer Support

Ms G.O’Callaghan   
Senior Physiotherapist
HSE Longford /Westmeath

Ms K.McLoughlin
Milford Hospice

€49,277

€20,000

€20,000

€10,000.

€10,000

€5,000

Principal Applicant  Project      Grant 
            amount

Development grants

Under our development grants programme (by Annual Call), the following projects received funding 
in 2011:
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Throughout 2011, the Hospice Friendly Hospitals (HFH) 
Programme continued its work to bring about positive 

change in the approach taken to dying, death and bereavement in 
hospitals. 

The fi ve-year HFH Programme, a partnership between the IHF and the 
HSE, began in 2007. By 2010 it had carried out a National Audit of 
End-of-Life Care in Hospitals and had developed and published Quality 
Standards for End-of-Life Care in Hospitals. The Programme’s aim is 
to develop the capacity of acute and residential care settings to meet the 
Quality Standards and to improve the overall culture in relation to all 
aspects of dying, death and bereavement.

H i g h l i g h t s  i n  2 0 1 1

Quality Standards for End-of-Life Care

Interest in implementing the Quality Standards continued to grow during 
2011. The primary means of achieving this is through End-of-Life 
Care Development Plans. The need for such plans is increasingly being 
recognised by hospitals linked to the HFH Programme.

System for Audit & Review of End-of-Life Care

Following on from the National Audit, a system for the audit and review of deaths for use at unit/ward level 
was developed and pre-piloted in a range of care settings. A full pilot, to include a survey of bereaved relatives, 
will get under way in 2012. It is hoped that eventually the system will be made available to all end-of-life care 
providers and will be adopted by the HSE’s Clinical Care Programmes.

H o s p i c e  F r i e n d l y
H o s p i t a l s  P ro g r a m m e

Broadcaster and former IHF Board 
member, Marian Finucane, with the 
end-of-life spiral symbol developed 
by the HFH Programme as part of a 
suite of practical resources designed 
to enhance the dignity of people 
dying in hospitals and their families.
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Practice Development Programme for End-of-Life Care

The Practice Development Programme, a national initiative of the HSE’s Office of the Nursing & Midwifery 
Services Director and the HFH Programme, aims to develop a framework to facilitate staff in providing 
person-centred end-of-life care. During 2011, the programme ran in eight academic teaching hospitals, 
involving almost 100 healthcare staff. The programme builds awareness for staff about how they communicate 
and share decision-making with patients and families.

During July a summer school, Introducing Practice Development, was held in Sligo. This was the first such 
summer school to take place in Ireland, and it was highly rated by participants.  

By year end, the Practice Development Programme had been extended to the HSE North West region, 
involving staff from two acute hospitals, four community hospitals, one hospice and one home care team.

Education

The Final Journeys staff development programme aims to enhance the quality of interactions between hospital 
staff, patients at the end of life and their families. Final Journeys 1 and 2 received Category 1 approval from 
An Bord Altranais in early 2011, and over 1,600 people participated in the training. Final Journeys 3, which 
focuses on communicating bad news, was finalised; while work on Final Journeys 4 – advance care planning 
discussions – was nearing completion by the end of the year.

An evaluation of Final Journeys 1 and 2 by independent researchers from UCD’s PACE-R project found that 
100% of participants rated the course as excellent or good, and 92% reported increased ability to communicate 
with patients and families.

Meanwhile, the Ethical Framework for End-of-Life Care, developed by the HFH Programme and launched in 
2010, continued to be used as an educational resource in hospitals and other healthcare settings countrywide.

Arising from the work undertaken in developing the Ethical Framework, what is believed to be the world’s first 
Master’s degree programme in End-of-Life Healthcare Ethics began in University College Cork in September. 
This two-year, part-time multidisciplinary programme is being jointly offered by the School of Nursing & 
Midwifery, School of Medicine and School of Philosophy and Sociology.

Another satisfying development was the publication of the Ethical Framework in book format by Cork 
University Press. End-of-Life Care: Ethics and Law addresses some of the most pressing ethical and legal 

challenges that patients, families and healthcare professionals must face 
in relation to dying and death. Written by Dr Joan McCarthy and Dr Mary 
Donnelly of UCC; Dolores Dooley and David Smith, Royal College of Surgeons 
in Ireland; and Louise Campbell of Clinical Ethics Ireland, it was launched by 
Prof. William Molloy of UCC’s Centre for Gerontology and Rehabilitation in 
November.

Finally, 59 education bursaries were awarded to doctors and nurses by the HFH 
Programme to complete the European Certificate in Essential Palliative Care.

End-of-Life Resources

In May, Marian Finucane performed the launch of the HFH Programme’s range 
of practical resources designed to enhance the dignity of dying and deceased 
patients and their families in hospitals. These include a multi-denominational 
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mobile ward altar, bed and trolley drapes, and a new ‘handover bag’ for returning a deceased person’s 
belongings to the family – all featuring the end-of-life spiral symbol. The multidenominational ward altar 
can be placed at the patient’s bedside and contains a variety of articles to support the spiritual care of patients 
before and after death. The handover bag, which is now being used in most Irish hospitals, provides a dignifi ed 
way of returning personal possessions, replacing inappropriate plastic bags.

The spiral symbol also appears in various items of signage which can be used in any area of a hospital where a 
death has occurred to signal the event and evoke a respectful response from hospital staff and others.

The programme has also promoted new procedures, such as postponing the sending of hospital bills to families 
of deceased patients until after staff have sent a personalised sympathy card.

The HFH Programme has developed a number of helpful resources for hospital staff, including the ‘End-of-Life 

Care Resource Folder’, which contains:

Educational DVDs featuring contributions from actor Gabriel Byrne, poet Seamus Heaney, healthcare  
staff and bereaved family members

Information  on such matters as breaking bad news, advance care planning and care after death

End-of-life care guidelines and policies

A map of prompts for staff who are involved in any aspect of end-of-life care, from diagnosing dying  
to supporting families after a patient dies.

Design & Dignity Grants Scheme

This scheme was established in partnership with the HSE to support the development of projects aimed 
at enhancing the physical environments of hospitals in relation to end-of-life care. Five projects aimed at 
improving mortuary facilities and family rooms were awarded grants in 2011. A ‘Challenge Fund’ has been 
set up to seek philanthropic support to match €250k funding received from the National Lottery. Delays with 
planning and procurement processes have meant that progress on the initial projects selected is proving to be 
slow; however, the Mater Hospital’s family room is scheduled for completion in early 2012.

Pathfinder Project, Cork

In August a project manager was appointed to the newly established Pathfi nder Project in Cork, which is 
exploring ways of enabling more people to die in or closer to their homes and reducing the numbers dying in 
acute hospitals. Former Garda Commissioner, Fachtna Murphy, is chairing the project board. Initial scoping 
work focused on consultation with end-of-life care providers in Cork city and county. The project’s fi rst 
event was a workshop held on 23rd November to consider emerging issues. The keynote presentation, What 
infl uences where people die in Cork, was delivered by Dr Kieran McKeown.

We were saddened by the news of the passing of Bill Hennessy, who died on the 12th April 2011. Prompted 

by the experience of his late wife, Carmel, Bill was a strong advocate for improvements to end-of-life care 

in Ireland, championing the reform of how dying patients and their families are treated. He actively engaged 

in the HFH Programme’s work and contributed signifi cantly to the development of an educational DVD for 

healthcare staff.   Are dheis Dé go raibh a anam.



The work of the Forum on End of Life in Ireland was further progressed in 2011 by the National 
Council, chaired by Mrs Justice Catherine McGuinness. The Forum was created to explore, 

and where possible to begin to address, a broad range of issues – legal, ethical, fi nancial, administrative, 
healthcare-related, etc. – of importance to Irish people in relation to end of life.

T h i n k  A h e a d

The key event of 2011 was the second national public Forum, which took place in the Croke Park conference 
centre in October. The highlight of the day was the launch by An Taoiseach, Enda Kenny, of the Forum’s 
fl agship project, Think Ahead, which aims to encourage people to refl ect upon and pre-record their wishes in 
the event of an emergency, serious illness or death. A detailed Think Ahead form facilitates this process with 
prompts, guidance and space for fi lling in one’s wishes.

Think Ahead is supported by a number of infl uential bodies, including the Law Reform Commission, Citizens’ 
Information Board and Irish Pharmacy Union. Piloted by GPs in Dublin with a small group of patients, it 
received an extremely positive response, which was reinforced by the reaction of focus groups. In a survey 
undertaken by Amarach Research, nearly six out of ten people said they would be interested in availing of a 
facility such as Think Ahead. The most common motivation was the desire to spare families from having to 

make diffi cult decisions on behalf of their loved ones. 

The 350 delegates attending the October Forum also took part in 
workshops on topics such as Carers, Preparing the Public and 
Spiritual and Psychological Support. Prof. Aidan Halligan, former 
Deputy Chief Medical Offi cer for England, led a workshop on 
The Medicalisation of Dying, while journalist and author, Conor 
O’Clery, delivered the Mary Holland Commemorative Lecture.

O t h e r  e ve n t s

Financial issues at end of life

Other events of note under the auspices of the Forum in 2011 
included a workshop on 16th June on fi nancial issues at end 

of life, chaired by Ita Mangan, barrister and member of the National Council. This was attended by senior 
representatives from the Irish Banking Federation; Bank of Ireland; Allied Irish Bank; Irish League of 
Credit Unions; Irish Insurance Federation; MABS; An Post; Department of Social Protection and Citizens 
Information Board. The purpose was to engage with and encourage the various institutions to focus on 
fi nancial issues that arise at end of life. It is hoped to maintain open dialogue with these institutions on these 
and other relevant matters in the future.

F o r u m  o n
E n d  o f  L i f e  i n  I r e l a n d

An Taoiseach, Enda Kenny, who 
launched the Think Ahead project at the 
Forum in the Croke Park Conference 
Centre on 12th October.
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Charles Leadbeater

Charles Leadbeater workshop

The National Council also hosted a lunchtime briefing with 
Charles Leadbeater, a UK social policy analyst who co-authored 
the report, Dying for Change for the UK think-tank, Demos. The 
event took place on 14th October and was chaired by Mrs Justice 
Catherine McGuinness, Chair of the National Council.

Other issues which the National Council focused on during the 
year included the lack of regulation in the funeral industry and 
matters relating to pronouncing, certifying and registering deaths 
in Ireland.

Panel:

Members of the National Council of the Forum on End of Life in Ireland 

Mrs. Justice Catherine McGuinness, Chairperson
Bob Carroll, former Director of the National Council on Ageing and Older People
Catríona Crowe, Head of Special Projects, National Archives of Ireland
Dr. Brian Farrell, Dublin City Coroner, Barrister-at-Law
Dr Siobhán O’ Halloran, Assistant National Director, Acute and Community Services, HSE
Dr. Ita Harnett, Consultant in Palliative Medicine, Galway
Dr. Geoff King, Director, Pre-Hospital Emergency Care Council
Dr. Deirdre Madden, Senior Lecturer, UCC Law Department
Ita Mangan, Barrister/Murphy Commission Member
Úna Marren, Convenor of the Network of Hospice Friendly Hospitals
Gus Nichols, Irish Association of Funeral Directors
Seán Ó Laoire, Past President, Royal Institute of the Architects of Ireland
Prof. David Smith, Associate Professor Health Care Ethics, RCSI
Dr. Max Watson, Consultant in Palliative Medicine at Northern Ireland Hospice
Mervyn Taylor, Manager, HFH Programme, Irish Hospice Foundation
Senan Turnbull, Organisational Consultant
Sharon Foley, CEO, Irish Hospice Foundation

IHF CEO, Sharon Foley 
(left) with two of the 
speakers at the Forum, 
journalist and author, 
Conor O’Clery, who 
delivered the Mary Holland 
Commemorative Lecture, 
and Ethna Hyland.  The 
highlight of the event was 
the launch of Think Ahead, 
which encourages people 
to think ahead and discuss 
their preferences in the 
event of serious illness, 
emergency or death.
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In a diffi cult economic climate, our hardworking Fundraising Department raised over €2.5m. in 2011 
– 73% of all our funding. Overall, for every €1 spent on fundraising, we take in €4 in income. The 

IHF receives no core funding from the State, and while we greatly value any grants we receive for specifi c 
purposes, we depend primarily on voluntary donations to continue our programmes.

A n n u a l  e ve n t s / i n i t i a t i v e s

Direct marketing campaigns

Our direct marketing campaigns continued to raise funds and recruit donors during the year. Under this heading 
come direct mailings to existing donors; door drops (unaddressed mail delivered to selected postal areas) and 
inserts in the Irish Times. Among the specifi c areas of our work targeted were our Hospice Friendly Hospitals 
Programme and Children’s Hospice Home Care Programme, and although the impact of the recession was felt, 
we received a generous response. 

Spring raffle 

The Spring raffl e, which involved volunteers agreeing to sell two or more books of tickets to friends and 
family, raised a total of €181,362 net this year, less than in previous years  The three lucky winners received 
prizes of between €500 and €2,500, with a seller’s prize of €500.

Tax reclaim

Under the Government’s tax reclaim scheme, when an individual donates €250 or more to a charity in a single 
year, the charity is entitled to claim back the tax paid in earning that amount.  As this is a valuable source of 
additional funds, we are grateful that so many of our donors were willing to go to the trouble of completing and 
returning the necessary form.

Door-to-door fundraising

Our team of fi ve door-to-door representatives worked hard throughout the year, visiting people in their homes 
to invite them to sign up to support the IHF via direct debit. Unsurprisingly, 2011 saw a further decline in 

the average value of direct debits, but this remains a 
worthwhile fundraising activity that also provides a 
way to engage individually with members of the public 
and inform them about our work. 

Wedding Favours

In July, we launched a new range of stylish wedding 
favours, designed by Daintree Paper. Presented at the 
place settings on the tables at a wedding, they serve to 
acknowledge a donation made to the IHF by the couple 
in lieu of offering traditional wedding favours to their 
guests. €12,920 was raised in this way in 2011.

F u n d r a i s i n g

Junior ‘bride and groom’ at the launch of 
the new IHF wedding favours!

34



Irish Hospice Foundation Annual Report 2011

The Howth Walk 

The 23rd Howth Walk took place on Saturday, 22nd May, raising €12,385 
for our Children’s Hospice Home Care programme. More than 200 lady 
golfers from Dublin and surrounding counties are involved in running 
this annual event, a great family day out. Since 1989, the Howth Walk has 
raised in excess of €605,000 for children with life-limiting illnesses. 

Women’s Mini-Marathon

Around 100 participants ran or walked in the Mini-Marathon in June for 
the IHF, including teams from two of our corporate supporters, Boots and 
Axa. Over €7,000 was raised.

Kingspan IHF Cycle Challenges

Cyclists from all over the country took part in our cycle challenges in July, sponsored again by Kingspan. 
Sixteen participants followed the Dublin to Paris route, while a total of 44 hardy souls took on the strenuous 
Geneva-Nice cycle, which included part of the route followed by the Tour de France. Over €166,265 (net) was 
raised for our Children’s Hospice Home Care programme 

National ‘Nearest-the-Pin’ golf competition

Golfers (both men and women) from 27 clubs and societies countrywide took part in our seventh annual 
‘Nearest-the-Pin’ competition in October, raising €7,139. Five lucky winners received an overnight stay in the 
K Club, including dinner and a chance to play the celebrated Palmer and Smurfit courses.

National ‘Thank You Day’ 

Our second National ‘Thank You Day’ took place on 24th November. This event takes its inspiration from 
the American Thanksgiving tradition, as a day on which people are encouraged to simply say ‘Thank You’ 
- to anyone, for anything. The fundraising aim is to generate income through sales of The Thank You Book, a 
‘gratitude journal’ launched in 2010, and our range of thank-you cards.

To coincide with this, we invited bestselling American author, M.J. Ryan, who has written widely on gratitude, 
to deliver a lecture in the Royal Irish Academy and participate in other events. While direct income to date has 
not been significant, it is hoped that this initiative will grow in the future.

Christmas cards

Finally, over €35,675 was raised through the sale of Christmas cards in 2011, both those produced by John 
Hinde on our behalf and those sold direct from the IHF, which this year featured designs donated by respected 
performer, Enya; designer, John Rocha and photographer, Amelia Stein.

Participants in this year’s cycle challenges, which offered a choice of two routes: Dublin-Paris 
and Geneva-Nice.

Hard-working IHF supporters at 
the 2011 Howth Walk, now into 
its third decade as an annual event.
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Rachel Allen and little friends at the launch of National 
Pyjama Day.

Grainne Galvin (2nd from left) and Pat Magee (extreme 
right) of Irish Distillers Pernod Ricard, with Sheila 
O’Flanagan (in blue) at the launch of the Powers Short 
Story Collection. Also present were Caroline Lynch, Head 
of Advocacy & Communications and Tim O’Dea, Head of 
Fundraising, IHF.

S p e c i a l  e ve n t s

National Pyjama Day

Children in day care and preschool 
facilities all over Ireland enjoyed 
wearing their pyjamas all day on 
24th March to mark ‘National 
Pyjama Day’, an annual charity 
event organised by the National 
Children’s Nurseries Association, 
who chose the IHF as the 
beneficiary in 2011. Launched by 
celebrity chef, Rachel Allen, it 
raised €259,591 for our Children’s 
Hospice Home Care Programme.

Timpeall na Tire

College graduates Paddy McGovern and Danny Egan circumnavigated Ireland by sea kayak during the 
summer to raise funds for the IHF. Their adventure, dubbed Timpeall na Tire, began from Howth Head on 27th 
May and saw them cover 1,600 kms before arriving back on 1st July, having raised around €4,400. Sponsors 
and supporters included ICanoe, Kokotat, Cascades Designs and GMIT in Castlebar. 

History of Restaurant Patrick Guilbaud

October saw the launch of a unique large-format book capturing the story of Ireland’s only restaurant to 
boast two Michelin stars. Restaurant Patrick Guilbaud. The First Thirty Years features a foreword by Bono, 
photographs by Barry McCall and over 40 recipes from the Guilbaud kitchen. Net profits from sales, which are 
expected to continue through next year, will come to the IHF.

Powers Short Story Collection

The beautifully illustrated book, 
Celebrating What Truly Matters: Powers 
Irish Whiskey Short Story Collection (Vol. 
1), went on sale on 8th November, with 
the proceeds allocated to the IHF. The 
book is a compilation of over 40 short 
stories submitted for a short story writing 
competition organised by Irish Distillers in 
association with the Irish Times. The launch 
in Finnegan’s pub in Dalkey by well-known 
Irish author, Sheila O’Flanagan, was also 
attended by much-loved local resident, 
Maeve Binchy, an old friend to the IHF. 
Around €27,000 was raised.

36



Irish Hospice Foundation Annual Report 2011

C o r p o r a t e  s u p p o r t

The IHF is fortunate in benefiting from the support of a number of corporate entities, who once again gave 
evidence of their commitment to the development of hospice care in Ireland in 2011.

During the year Boots announced that it had raised a total of €300,000 for the IHF since it began its fundraising 
drive for our Children’s Hospice Home Care programme in 2007. Boots staff continued to fundraise during 
2011, with such novelty events as Heavenly Handbags, a handbag auction which took place on 27th October. 
Celebrity bags going under the hammer included donations from Rosanna Davison; Holly Carpenter (Miss 
Ireland); TV presenters, Sinead Desmond, Mark Cagney, Claire Byrne and Lisa Cannon; along with rugby star, 
Shane Horgan, among others. Presenter of RTE’s Off the Rails, Sonya Lennon, hosted the event.

Axa, too, rallied its branches behind fundraising for the IHF in 2011, and its success was a tribute to 
management and staff alike. As part of the partnership, Axa invited over 70 Credit Unions nationwide to 
support Children’s Hospice Home Care through a Charity Week organised across the country in August. This 
was an initiative of le chéile General Insurances and AXA Insurance Ltd.

Corporate supporters in 2011

Axa
Boots
Kuehne & Nagel
Bank of America Merrill Lynch
Kingspan
Kraft Foods
Bank of Ireland
Baxter International Foundation
Enterprise Ireland 
Royal & Sun Alliance
SAP
The Hartford
Ulster Bank
Rotary

Participants in our Give As You Earn scheme (staff donations deducted at source)

Communications Workers Union
Royal & Sun Alliance
SAP
Irish Distillers Ltd
Enterprise Ireland
FAS
National Distributors Ltd
National Standards Authority of Ireland - NSAI
Motor Distributors Ltd
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F u n d r a i s i n g  s u p p o r t  f o r  t h e  vo l u n t a r y  
h o s p i c e  m o ve m e n t

For the past two decades, the Irish Hospice Foundation has supported the development of hospice/palliative 
care throughout Ireland by coordinating the two annual national fundraisers – Hospice Sunflower Days and 
Ireland’s Biggest Coffee Morning – on behalf of local hospice fundraising groups. It is a principle of both of 
these events that all funds raised locally go direct to local hospice/palliative care services.

Hospice Sunflower Days took place on Friday and Saturday, 10th and 11th June, once again sponsored by Irish 
Pride. The event was launched by RTE’s Mary Kennedy, a long-time supporter of the hospice movement. The 
launch included the announcement of the names of this year’s Irish Pride Sunflower Heroes, an initiative which 
honours those who work tirelessly on behalf of their local hospice service, either caring for patients, working 
as volunteers or selflessly raising money.

Ireland’s Biggest Coffee Morning, sponsored as always by Bewleys, took place on 15th September. A launch 
photocall featured RTE’s Joe Duffy and Vivienne Connolly. Meanwhile, RTE’s Maura Derrane, another 
hospice supporter, along with popular broadcaster and former IHF Board member, Marian Finucane, lent their 
presence for the Coffee Morning event traditionally held in Bewley’s on Grafton Street on the designated day.
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F i n a n c i a l  A c t i v i t i e s
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I n d e p e n d e n t  A u d i t o r s  R e p o r t  t o  t h e  D i re c t o r s  o f  
t h e  I r i s h  H o s p i c e  Fo u n d a t i o n  L i m i t e d

We have audited the financial statements on pages 44 to 53. These financial statements have been 
prepared under the accounting policies set out in the statement of accounting policies on page 47.

Respective responsibilities of directors and auditors

The directors of the company are responsible for the preparation of the financial statements in 
accordance with applicable law and accounting standards issued by the Accounting Standards Board and 
promulgated by Chartered Accountants Ireland (Generally Accepted Accounting Practice in Ireland).

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory 
requirements and International Standards on Auditing (UK and Ireland). This report, including the 
opinion, has been prepared for and only for the company’s members as a body in accordance with 
Section 193 of the Companies Act, 1990 and for no other purpose. We do not, in giving this opinion, 
accept or assume responsibility for any other purpose or to any other person to whom this report is 
shown or into whose hands it may come save where expressly agreed by our prior consent in writing. 

We report to you our opinion as to whether the financial statements give a true and fair view, in 
accordance with Generally Accepted Accounting Practice in Ireland, and are properly prepared in 
accordance with the Companies Acts 1963 to 2009. We also report to you whether in our opinion: the 
company has kept proper books of account; and whether the information given in the directors report 
is consistent with the financial statements. In addition we state whether we have obtained all the 
information and explanations necessary for the purposes of our audit and whether financial statements 
are in agreement with the books of account.

We also report to you if, in our opinion, any information specified by law regarding directors’ 
remuneration and directors’ transactions is not disclosed and, where practicable, include such 
information in our report.  

We read the director’s report and consider the implications for our report if we become aware of any 
apparent misstatement within it.

Basis of audit opinion

We conducted our audit in accordance with International Standard on Auditing (UK and Ireland) issued 
by the Auditing Practices Board. An audit includes examination, on a test basis, of evidence relevant to 
the amounts and disclosures in the financial statements. It also includes an assessment of the significant 
estimates and judgments made by the directors in the preparation of the financial statements, and of 
whether the accounting policies are appropriate to the company’s circumstances, consistently applied 
and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we 
considered necessary in order to provide us with sufficient evidence to give reasonable assurance that the 
financial statements are free from material misstatement, whether caused by fraud or other irregularity or 
error. In forming our opinion we also evaluated the overall adequacy of the presentation of information 
in the financial statements.  
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Opinion

In our opinion the financial statements give a true and fair view, in accordance with Generally Accepted 
Accounting Practice in Ireland, of the state of the company’s affairs as at 31st December 2011 and of its 
result for the year then ended and have been properly prepared in accordance with the Companies Acts 
1963 to 2009.

We have obtained all the information and explanations we consider necessary for the purposes of our 
audit. In our opinion, proper books of account have been kept by the company. The company’s financial 
statements are in agreement with the books of account.

Gaby Smyth & Co.

Chartered Accountants and Registered Auditors

92 Merrion Road

Ballsbridge

Dublin 4

3rd April 2012
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Statement of Financial Activities for the year ended 31st December 2011

41

There are no recognised gains or losses other than the incomings/outgoings for the above two financial years.
The financial statements were approved by the Board of Directors on 3rd April 2012 and signed on its behalf by Michael O’Reilly, 
Chairperson, and Antoin Murphy, Director.

Incoming Resources

Incoming resources from 
generated funds

Voluntary income
Donations
Legacies

Activities for Generating Funds
Other fundraising income
Training & education programmes

Investment income

Incoming resources from 
charitable activities:
Grants
Total incoming resources

Resources Expended
Cost of generating funds
Fundraising cost

Charitable Activities
Grant aid
National Bereavement Centre

Governance Costs
Total resources expended

Net outgoing resources

Transferred from general reserves

Funds at the beginning of the year

Funds at the end of the year

2011
€

Unrestricted 
Funds

 

2,400,353
27,646

2,427,999

358,632
235,889
594,521

106,094

–
3,128,614

(884,165)

(1,677,300)
(802,786)

(90,113)
(3,454,364)

(325,750)

(325,750)

2,321,182

1,995,432

2011
€

Total 
Funds

 

2,622,871
27,646

2,650,517

1,165,767
235,889

1,401,656

106,094

1,095,000
5,253,267

(1,282,579)

(3,504,431)
(802,786)

(90,113)
(5,679,909)

(426,642)

(426,642)

3,893,923

3,467,281

Notes

2

5

3
4

6

2011
€

Restricted 
Funds

222,518
–

222,518

807,135
–

807,135

–

1,095,000
2,124,653

(398,414)

(1,827,131)
–

–
(2,225,545)

(100,892)

(100,892)

1,572,741

1,471,849

2010
€

Total 
Funds

 

2,502,917
171,374

2,674,291

1,134,345
199,858

1,334,203

103,739

1,232,994
5,345,227

(1,328,071)

(3,422,784)
(777,889)

(82,125)
(5,610,869)

(265,642)

(265,642)

4,159,565

3,893,923
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Fixed Assets
Tangible Assets

Current Assets
Debtors
Cash at bank and in hand

Creditors: Amounts falling due within one year

Deferred Income

Net Current Assets

Total Net Assets

Reserves and Funds
Restricted Funds
Unrestricted Funds

€

196,319

3,270,962

3,467,281

1,471,849
1,995,432
3,467,281

2011
€

337,523
4,366,768
4,704,291

(758,024)

(289,900)

2010
€

237,556

3,656,367

3,893,923

1,572,741
2,321,182
3,893,923

Balance Sheet as at 31st December 2011

€

271,161
4,191,875
4,463,036

(911,169)

(280,905)

Notes

11

12

13

14

9
9

The notes on pages 47 to 53 form part of these accounts.
The financial statements were approved by the Board of Directors on 3rd April 2012 and signed on its behalf by Michael 
O’Reilly, Chairperson, and Antoin Murphy, Director.
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Net Cash Inflow / (Outflow) from Operating Activities

Capital Expenditure and Financial Investment
Payments to Acquire Tangible Fixed Assets

(Decrease) / Increase in Cash

Notes
15

2011
€

(240,818)
(240,818)

(6,682)
(6,682)

(247,000)

2010
€

118,260
118,260

(31,633)
(31,633)

86,627

Cash Flow Statement for the year ended 31st December 2011

(Decrease) / Increase in Cash in the Year

Movement in Net Funds in the Period

Net Funds at 1st January 2011

Net Funds at 31st December 2011

Notes

16

16

16

2011
€

(247,500)

(247,500)

4,270,978

4,023,478

2010
€

86,627

86,627

4,184,351

4,270,978

Reconciliation of Net Cash Flow to Movement in Net Funds for the year ended 31st December 2011
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Notes to the Financial Statements for the year ended 31st December 2011

1. Statement of Accounting Policies

1.1 Accounting Policies
The following accounting policies have been applied consistently in dealing with items which are considered 
material in relation to the company’s financial statements.

1.2 Basis of Preparation
The financial statements have been prepared in accordance with applicable accounting standards generally 
accepted in Ireland and Irish statute comprising the Companies Acts, 1963 to 2009. Accounting standards generally 
accepted in Ireland in preparing financial statements giving a true and fair view are those published by Chartered 
Accountants Ireland and issued by the Accounting Standards Board.

The financial statements are presented in a form which complies with the Statement of Recommended Practice 
(SORP) for Charities as issued by the Charities Commissioners for England and Wales in March 2005 (except for 
capital grants). As a result of adopting the requirements of the SORP for Charities, the financial statements include 
a detailed statement of financial activities.

1.3 Tangible Fixed Assets & Depreciation
Depreciation is calculated to write off the cost of fixed assets over their useful lives at the following annual rates:
Furniture and equipment 20% Straight Line
Computer Equipment 25% Straight Line
Leasehold Improvements 6.67% Straight Line

1.4 Stocks
Stocks are valued at the lower of cost and net realisable value.

1.5 Income and Expenditure
Income and expenditure are accounted for on an accruals basis where applicable.  Voluntary donations are 
recognised upon entry to the Foundation’s accounting records.

1.6 Donations
Monies received or raised for a specific hospice activity are set aside in a separate restricted fund to be applied 
thereto.  Donations received for a specific hospice are included in donation income. 

1.7 Government Grants
Capital grants received and receivable are credited to a deferred income account and released to revenue at the 
same rate as the assets to which they relate are depreciated.  Revenue grants are credited to revenue in the period to 
which they relate.

1.8 Pension Costs
Contributions payable to the pension scheme are charged to the statement of financial activities.

1.9 Resources Expended
Resources expended are analysed between grant aid, national bereavement centre, costs of fundraising and 
governance costs. Where costs cannot be directly attributed, they are allocated in proportion to the benefits 
received. Salaries and associated costs which can be attributed to specific projects are charged accordingly.
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(Decrease) / Increase in Cash in the Year

Movement in Net Funds in the Period

Net Funds at 1st January 2011

Net Funds at 31st December 2011

Notes

16

16

16

2011
€

(247,500)

(247,500)

4,270,978

4,023,478

2010
€

86,627

86,627

4,184,351

4,270,978

Reconciliation of Net Cash Flow to Movement in Net Funds for the year ended 31st December 2011



2. Incoming Resources

Donations
General Donations
Campaigns

Legacies

Other Fundraising Income
Fundraising Events
Card Sales
National Fundraising Event

Training and Education Programmes
Bereavement Workshops
University Post-Graduate Course
Outreach Training

Deposit Interest

Grants
Grants from Atlantic Philanthropies  
Grants from Health Service Executive  
Other Grants

Total Incoming Resources

2011
€

115,706
2,507,165
2,622,871

27,646

1,021,735
49,329
94,703

1,165,767

71,140
135,432

29,317
235,889

106,094

1,050,000
–

45,000
1,095,000

5,253,267

2010
€

168,271
2,334,646
2,502,917

171,374

954,106
64,350

115,889
1,134,345

71,593
113,667
14,598

199,858

103,739

1,146,803
36,191
50,000

1,232,994

5,345,227

Notes to the Financial Statements for the year ended 31st December 2011

Direct Grant Aid
Sunflower Days, Coffee Morning & 
Charity of the Year
Salaries
Office/Service Costs
Total Grant Aid and Development Projects 

Note

10

2011
€

1,806,437

94,378
1,461,578

142,038
3,504,431

2010
€

1,743,533

100,351
1,444,133

134,767
3,422,784

3. Grant Aid and Development Projects
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Direct Cost of Courses
Information Centre
Direct Expenditure on Advocacy Programme
Salaries
Office/Service Costs
Total National Bereavement Education and Resource Centre

2011
€

100,818
16,895
41,139

430,876
213,058
802,786

2010
€

97,720
15,156
30,014

432,849
202,150
777,889

4. National Bereavement Education & Resource Centre

Salaries
Audit Fees
Office/Service Costs
Total Governance Costs 

2011

€

59,840

6,600

23,673

90,113

2010

€

53,060

6,600

22,465

82,125

6. Governance Costs

This is stated after charging:
Depreciation
Rent of Premises
Auditor’s Remuneration

2011
€

47,919
190,461

6,600

2010
€

55,736
190,461

6,600

7. Surplus of Income over Expenditure
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Fundraising Campaigns (1)
Direct Mail (1)
Salaries
Office/Service Costs
Total Fundraising Costs

2011
€

569,316
253,724
364,846

94,693
1,282,579

2010
€

606,454
282,016
349,757

89,844
1,328,071

5. Fundraising

1) The fundraising benefits of these campaigns materialise in future years.



Restricted
Paediatric Palliative Care
Palliative Care for All
Hospice Friendly Hospitals

Unrestricted
Other Activities

Grant
Aid

€

(293,442)
(45,000)

(440,541)
(778,983)

(1,027,454)
(1,806,437)

Granted
Salary

€

(65,670)
–

(982,478)
(1,048,148)

(27,491)
(1,075,639)

Balance
31/12/11

€

1,416,058
–

55,791
1,471,849

1,995,432
3,467,281

9. Funds Balance

Net
Income

€

631,239
45,000

1,050,000
1,726,239

729,195
2,455,434

Balance
01/01/11

€

1,143,931
–

428,810
1,572,741

2,321,182
3,893,923
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Number of Employees

The average monthly number of employees 
during the year was

Employment Costs

Wages and Salaries

Employers PRSI

Pension Costs

2011

Number

34

€

2,009,291

160,578

147,267

2,317,136

2010

Number

35

€

1,974,581

160,271

144,949

2,279,801

8. Employees

The employees are engaged in activities throughout the organisation, including the Hospice Friendly Hospitals 
Programme, Education and Bereavement Resource Centre, Palliative Care for All Programme, Primary Palliative Care 
Programme, Forum on End of Life, Communications and Fundraising.
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Cost
At 1st January 2011
Additions
Disposals
At 31st December 2011

Accumulated Depreciation
At 1st January 2011
Charge for the Year
Depreciation on Disposals
At 31st December 2011

Net Book Value
At 31st December 2010

At 31st December 2011

Furniture
& Equipment

€

199,090
–
–

199,090

163,023
10,441

–
173,464

36,067

25,626

Computer
Equipment

€

166,280
6,682

(68,147)
104,815

149,548
10,983

(68,147)
92,384

16,732

12,431

Total
 
€

762,800
6,682

(68,147)
701,335

525,244
47,919

(68,147)
505,016

237,556

196,319

11. Tangible Assets Leasehold
Improvements

€

397,430
–
–

397,430

212,673
26,495

–
239,168

184,757

158,262
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Unrestricted Grants and Projects
Educational Grants
Strategic Educational Programmes
Bereavement Resource Centre
Other Grants
Palliative Care for All
Research and Development
Hardship Grants
All Ireland Institute of Hospice and Palliative Care
International Hospice Care
Bereavement Co-ordinator
Development Projects
Nurses for Night Care
Primary Care Palliative Care
Hospice Organisation Training
Total Unrestricted Grants

Restricted Grants and Projects
Children’s Liaison Service
Hospice Friendly Hospitals
Extending Access
Paediatric Palliative Care
Children’s Educational Programme, Crumlin
Total Restricted Grants

Total Expenditure on Grants and Projects 

2011
€

81,035
–

44,225
3,552

58,556
–

10,200
200,000

41,000
5,320

305,989
255,741

5,581
16,255

1,027,454

57,496
440,541

45,000
170,335

65,611
778,983

1,806,437

2010
€

49,162
7,113

25,171
–

69,644
58,782

9,960
–

11,592
–

344,010
185,525

–
17,750

778,709

50,089
774,735

90,000
–

50,000
964,824

1,743,533

10. Grants and Projects - Other Activities



Fundraising Events
Income Tax Refunds
Deposit Interest
Prepayments
Sundry Debtors

2011
€

49,861
150,000

36,036
25,829

9,435
271,161

2010
€

55,793
70,000
41,511
24,144

146,075
337,523

12. Debtors

Amounts falling due within one year:
Bank Overdraft
Grants
Trade Creditors and Accruals
PAYE/PRSI

2011
€

168,397
316,883
355,081

70,808
911,169

2010
€

95,790
371,792
225,980

64,462
758,024

13. Creditors

At 1st January 2011
Movement for year
At 31st December 2011

2011
€

289,900
(8,995)

280,905

2010
€

207,103
82,797

289,900

14. Deferred Income

Operating (Deficit)/ Profit
Depreciation of Tangible Assets
Deferred Government Grants Released
Decrease in Stocks
Decrease in Debtors
Increase/(Decrease) in Creditors
Net cash Inflow from Operating Activities

2011
€

(426,642)
47,919
(8,995)

–
66,362
80,538

(240,818)

2010
€

(265,642)
55,736
82,797

–
522,361

(276,992)
118,260

15. Reconciliation of Operating Income to Net Cash Inflow from Operating   
      Activities
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Cash in Hand and at Bank
Net Funds

01/01/11

4,184,351
4,184,351

Cashflow 2011
€

86,627
86,627

31/12/11
€

4,270,978
4,270,978

17. Commitments

The Irish Hospice Foundation has committed to fund a Paediatric Palliative Care Consultant for a period of five 
years and five Paediatric Palliative Care nurses for a period of three years. The consultant is in post since May 
2011 and the five nurses are currently being recruited. The total cost to the Irish Hospice Foundation over the 
five years from 2012 to 2016 will be approximately €2.5 million.

The Irish Hospice Foundation has committed to provide funding of €1 million to the All Ireland Institute of 
Hospice & Palliative Care. This funding commenced in 2011 with a payment of €200,000. A further €800,000 
will be paid over the next four years.

18. Approval of Financial Statements

The financial statements were approved by the Board of Directors on 3rd April 2012.
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Cash in Hand and at Bank
Net Funds

01/01/11

4,270,978
4,270,978

Cashflow 2011
€

(247,500)
(247,500)

16. Analysis of Net Funds

31/12/11
€

4,023,478
4,023,478

The equivalent disclosure for the prior year is as follows:
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S t a f f
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