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Report of an inspection of a 
Designated Centre for Older People 
 
Name of designated 
centre: 

Esker Ri Nursing Home 

Name of provider: Clara Nursing Home Limited 
Address of centre: Kilnabinnia, Clara,  

Offaly 
 
 

Type of inspection: Unannounced 
Date of inspection: 26 July 2018 
Centre ID: OSV-0000733 
Fieldwork ID: MON-0024566 
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About the designated centre 

 

The following information has been submitted by the registered provider and 
describes the service they provide. 
 
Esker Ri Nursing Home is a purpose-built, single-storey premises. The centre is 
situated on an elevated site off the Tullamore road on the way out of the village of 
Clara. The centre currently provides accommodation for a maximum of 80 male and 
female residents aged over 18 years of age. The provider proposes to increase 
accommodation capacity to 130 residents with completion of a new two-storey 50-
bed extension to one side of the centre. Residents are accommodated in single and 
twin bedrooms with en suite facilities. The centre provides mainly residential care to 
older adults and also provides  respite, convalescence and care for people with an 
intellectual disability, physical disability, acquired brain injury, dementia and palliative 
care needs. The provider employs a staff team consisting of registered nurses, care 
assistants, activity coordination staff, administration, maintenance, housekeeping and 
catering staff. The provider states that their aim is to provide a residential setting 
wherein residents are cared for, supported and valued within a care environment 
that promotes their health and wellbeing. 
 
 
The following information outlines some additional data on this centre. 
 

 
 
 

Current registration end 
date: 

12/05/2020 

Number of residents on the 
date of inspection: 

80 
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How we inspect 

 
To prepare for this inspection the inspector or inspectors reviewed all information 
about this centre. This included any previous inspection findings, registration 
information, information submitted by the provider or person in charge and other 
unsolicited information since the last inspection.  
 
As part of our inspection, where possible, we: 

 
 speak with residents and the people who visit them to find out their 

experience of the service,  
 talk with staff and management to find out how they plan, deliver and monitor 

the care and support  services that are provided to people who live in the 
centre, 

 observe practice and daily life to see if it reflects what people tell us,  
 review documents to see if appropriate records are kept and that they reflect 

practice and what people tell us. 
 
In order to summarise our inspection findings and to describe how well a service is 
doing, we group and report on the regulations under two dimensions of: 
 
1. Capacity and capability of the service: 

This section describes the leadership and management of the centre and how 
effective it is in ensuring that a good quality and safe service is being provided. It 
outlines how people who work in the centre are recruited and trained and whether 
there are appropriate systems and processes in place to underpin the safe delivery 
and oversight of the service.  
 
2. Quality and safety of the service:  

This section describes the care and support people receive and if it was of a good 
quality and ensured people were safe. It includes information about the care and 
supports available for people and the environment in which they live.  
 
 
 
A full list of all regulations and the dimension they are reported under can be seen in 
Appendix 1. 
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This inspection was carried out during the following times:  
 
Date Times of 

Inspection 
Inspector Role 

26 July 2018 10:30hrs to 
12:30hrs 

Leanne Crowe Lead 
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Views of people who use the service 

 

 

 
 
The purpose of this inspection was to inspect a new extension to ensure that the 
design and lay out was as described in the Statement of Purpose and that it 
complied with regulations and standards. As this portion of the building was not yet 
occupied, the inspector did not have the opportunity to engage with residents and 
seek their views on the nursing home. 
 

 
Capacity and capability 

 

 

 
 
This inspection was completed in response to an application by the provider to the 
the Health Information and Quality Authority (HIQA) to register a 50 bed extension 
to the centre, increasing the maximum occupancy of the centre from 80 to 130 
residents. The inspector also followed up on the compliance plan submitted 
following the a recent inspection. All action plans put in developed to address non-
compliances have been either progressed or satisfactorily completed. or were being 
progressed. 
 

 
Regulation 16: Training and staff development 

 

 

 
A staff training need identified at the previous inspection was being addressed. A 
suitable training programme had been sourced and four staff members were 
scheduled to attend training to support sensory-based activity provision in 
September 2018. This would ensure that residents would be provided with activities 
that would meet their assessed needs and preferences. 
  
 
Judgment: Compliant 

 
Regulation 21: Records 

 

 

 
Care plan documentation relating to the use of physical restraint had been reviewed 
and amended. These records now outlined the various alternatives trialled prior to 
use of full-length bedrails. 
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Judgment: Compliant 

 
Regulation 34: Complaints procedure 

 

 

 
The complaints procedure was available to residents and now clearly outlined 
the process regarding appeals, should a complainant be dissatisfied with the 
investigation and outcome of their complaint. 
  
 
Judgment: Compliant 

 
Quality and safety 

 

 

 
 
This inspection focused on a new 50-bedded extension that had now been 
completed. The extension comprised 42 single rooms and four twin bedrooms over 
two floors, and both floors were serviced by a passenger lift. The bedrooms were 
bright and spacious, and were finished to a high standard, with suitable furnishings 
and fittings. Care had been taken to decorate rooms in different styles and colours, 
and the centre's management team were working to ensure that residents who 
would occupy these rooms would be able to further personalise the spaces. Each 
bedroom contained an ensuite shower room with a toilet and wash-hand-basin. The 
en suites were sufficiently spacious to accommodate any equipment required to 
support residents. Grab rails had been installed throughout each shower room to 
support residents' mobility. 

There was a variety of communal spaces throughout both floors, including dining 
and sitting rooms. Additional private communal rooms were also available which 
would support residents to meet with family and friends. All communal rooms 
had sufficient and comfortable seating and were appropriately decorated, 
with large murals or other focal points featured in each dining and sitting 
room. Wide corridors with handrails linked the communal rooms with bedroom 
accommodation, and directional signage was in place to support residents and 
visitors to find their way around. 

An operation call bell system was in place throughout the new premises. 

Appropriate sluice facilities were in place on both floors, and support compliance 
with infection control standards. 

A number of actions relating to fire safety and maintaining residents' privacy had 
been addressed or were in progress at the time of this inspection. 
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Regulation 17: Premises 

 

 

 
Additional work had been carried out since the previous inspection. The extension to 
the building was now complete, and suitable furnishings and fittings had been 
installed throughout communal and bedroom accommodation. The works were 
completed to a high standard and met the requirements of the regulations. 
  
 
Judgment: Compliant 

 
Regulation 28: Fire precautions 

 

 

 
Fire safety training had been scheduled for a number of days following the 
inspection, which would incorporate the new premises. Eighteen staff were 
scheduled to attend the initial training, and the centre's management team 
committed to further training sessions until all staff had received training relating to 
the new premises. 

A number of fire drills had taken place since the previous inspection and the fire drill 
records now contained sufficient detail relating to the action taken. Further drills 
would take place as part of fire safety training, reflecting the staffing levels for the 
day and the night shifts. 
  
 
Judgment: Compliant 

 
Regulation 5: Individual assessment and care plan 

 

 

 
Care plans had been reviewed and the inspector found that residents' care 
procedures were clearly described. Effort had been taken to ensure that care plans 
documents residents' preferences in a more holistic manner. 
  
 
Judgment: Compliant 

 
Regulation 9: Residents' rights 

 

 

 
All actions identified at the previous inspection had been appropriately addressed. 

Screening surrounding beds in a number of twin rooms had been adjusted to ensure 
residents' privacy and dignity would be maintained at all times. Discreet listening 
equipment had been purchased to support residents' television use in twin 
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bedrooms. 

Improvements had been made in relation to records regarding activity provision. 
The person in charge outlined how an audit programme was being organised to 
monitor that records detailing residents participation in activities were maintained. 
  
 
Judgment: Compliant 
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Appendix 1 - Full list of regulations considered under each dimension 
 
 Regulation Title Judgment 

Capacity and capability  
Regulation 16: Training and staff development Compliant 
Regulation 21: Records Compliant 
Regulation 34: Complaints procedure Compliant 
Quality and safety  
Regulation 17: Premises Compliant 
Regulation 28: Fire precautions Compliant 
Regulation 5: Individual assessment and care plan Compliant 
Regulation 9: Residents' rights Compliant 
 
 
  
 
 
 
 


