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Report of an inspection of a 
Designated Centre for Older People 
 
Name of designated 
centre: 

Kylemore House Nursing Home 

Name of provider: Kylemore Nursing Home Limited 

Address of centre: Sidmonton Road, Bray,  
Wicklow 
 
 

Type of inspection: Unannounced 

Date of inspection: 13 August 2018 

Centre ID: OSV-0000055 

Fieldwork ID: MON-0024628 
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About the designated centre 

 

The following information has been submitted by the registered provider and 
describes the service they provide. 
 
 

 
 
The following information outlines some additional data on this centre. 
 

 
 
 

Current registration end 

date: 

27/04/2020 

Number of residents on the 

date of inspection: 

34 
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How we inspect 

 

To prepare for this inspection the inspector or inspectors reviewed all information 
about this centre. This included any previous inspection findings, registration 
information, information submitted by the provider or person in charge and other 
unsolicited information since the last inspection.  
 
As part of our inspection, where possible, we: 

 

 speak with residents and the people who visit them to find out their 

experience of the service,  

 talk with staff and management to find out how they plan, deliver and monitor 

the care and support  services that are provided to people who live in the 

centre, 

 observe practice and daily life to see if it reflects what people tell us,  

 review documents to see if appropriate records are kept and that they reflect 

practice and what people tell us. 

 

In order to summarise our inspection findings and to describe how well a service is 

doing, we group and report on the regulations under two dimensions of: 

 

1. Capacity and capability of the service: 

This section describes the leadership and management of the centre and how 

effective it is in ensuring that a good quality and safe service is being provided. It 

outlines how people who work in the centre are recruited and trained and whether 

there are appropriate systems and processes in place to underpin the safe delivery 

and oversight of the service.  

 

2. Quality and safety of the service:  

This section describes the care and support people receive and if it was of a good 

quality and ensured people were safe. It includes information about the care and 

supports available for people and the environment in which they live.  

 

 

 

A full list of all regulations and the dimension they are reported under can be seen in 

Appendix 1. 
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This inspection was carried out during the following times:  
 

Date Times of 

Inspection 

Inspector Role 

13 August 2018 16:00hrs to 
17:00hrs 

Catherine Rose 
Connolly Gargan 

Lead 

13 August 2018 16:00hrs to 
17:00hrs 

Mary O'Donnell Support 
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Quality and safety 

 

 

 

 

The purpose of this inspection was to monitor compliance with Regulation 18 (Food 
and Nutrition).  An inspection carried out on 12 July 2018, found there 
was inadequate supervision at mealtimes to ensure that each resident's dietary 
needs as prescribed by health care or dietetic staff were met. This impacted on the 
safety and welfare of residents. The provider had submitted an urgent compliance 
plan to HIQA following that inspection on 12 July. 

At this inspection, inspectors were satisfied that there were adequate staff on duty 
to supervise the evening meal. Staff had access to information regarding residents' 
dietary needs and inspectors observed that the residents received the diet 
appropriate to their needs. Inspectors found evidence of compliance with Regulation 
18. 

At the time of the inspection, there were four health care assistants on duty, one 
nurse and the person in charge. The person in charge told inspectors that the 
agency did not have a second nurse available after 14:00 hours. A nurse and two 
health care staff were available to assist and supervise residents having their 
evening meal on the first floor. The person in charge and two health care assistants 
assisted residents with their meal on the ground floor. 

 
 

Regulation 18: Food and nutrition 

 

 

 
Inspectors observed the evening meal in the dining rooms on the ground floor and 
the first floor. They noted that there was a variety of drinks available for residents 
on both floors, and there was adequate staff available to assist residents with their 
meals and to supervise residents while they dined. 

Information about resident’s dietary needs was printed in a page in text and in 
pictorial format and made available to staff on both floors.  Eight residents required 
a modified diet. Inspectors noted that staff were aware of individual resident’s 
dietary needs and they provided residents with the appropriate diet. Residents were 
offered a choice of a hot meal or a cold meat plate and the meals were attractively 
presented. Staff sat with residents who required assistance. They described the 
content of the pureed meal and chatted while providing assistance and offering 
encouragement. 

Inspectors found that pleasant background music was playing upstairs and 
the television set was turned off while residents on the ground floor were eating. 
This created a peaceful environment for residents and staff to talk and supported 
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residents to concentrate on their meal with minimal distractions. 

  
 

Judgment: Compliant 
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Appendix 1 - Full list of regulations considered under each dimension 
 

 Regulation Title Judgment 

Quality and safety  

Regulation 18: Food and nutrition Compliant 

 
 
  
 
 
 
 


